MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OFPA3OBAHMS POCCUMCKOM ®EJIEPALIMNA

OEJIEPAJBHOE I'OCYJAPCTBEHHOE BIO/I’KETHOE OBPA30BATEJIBHOE
. YUYPEXJIEHHUE BbICIHEI'O OBPA3OBAHUA
"PASAHCKUU I'OCYIJAPCTBEHHbIM PAIMOTEXHUNYECKHUU YHUBEPCUTET UMEHH

B.®. YTKUHA"
COI''TACOBAHO YTBEPXIAIO
3aB. BEIyCKaromIei kadenps IIpopekTop o YP
A.B. Kopstako

YnpaBiieHUE KAa4eCTBOM

paboyas nporpaMma JUCIHUILIAHBI (MOTYJIS)

3akperuieHa 3a kadenpoit IJKOHOMUKH, MEHE)KMEHTA U OPraHu3alMu NPOU3BOACTBA
VueOHbIi m1an v38.03.02_21_00.plx
38.03.02 MeHemKMeHT
Kpanudukanus O0akanaBp
®opma 00yueHus 0YHO-3204YHAasl

O6mas TpyIoeMKOCTh 33ET



Pacnpe}lenelme YacoB JUCHUILIMHBI [0 ceMecTpaM

Cemectp
(<Kypc>.<Cemectp Ha 8(4.2)

Kypee>) Hroro

Henenp 16

Bun 3ansatuit v PII VIl PII

Jlexiuu 16 16 16 16
JlaGopatopHbie 16 16 16 16
TIpakTuyeckue 8 8 8 8
Muas xonTakTHas 0,35 10,35 (0,35 0,35
pabota
Koncynbruposanue 2 2 2 2
nepes 9K3aMEeHOM U
MPaKTUKOU
Hroro ayn. 42,35 (42,35 42,35 42,35
KonTaktHas pabora 42,35 142,35 |42,35 [42,35
Cawm. pabora 21 21 21 21
Yacsl Ha KOHTPOJIb 44,65 (44,65 |44,65 [44,65
Htoro 108 108 108 108

r. Pa3aunn



ITporpammy cocTaBUI(1):

0.9.H., 3a8. kag., Esdoxkumosa Enena Huxonaesna

Paboyas mporpaMma AUCIUIUTHHBL

anaBneHne KayeCTBOM

paspaborana B coorBeTcTBuU ¢ ®I'OC BO:

®I'OC BO - 6akanaBpuart 1o HanpasieHuto moarotosku 38.03.02 Menemkment (puka3z MunoOpHayku Poccun ot 12.08.2020 1. Ne
970)

COCTaBJIeHa HA OCHOBaHUHU Y4eOHOTO IJIaHa:
38.03.02 MenemKkMenT
YTBEPKIECHHOTO YUEHBIM coBeTOM By3a OoT 28.01.2022 mpoTokonr Ne 6.

Pa6ouas mporpamma o1o0peHa Ha 3aceanuu Kadeapsl

3KOHOMI/IKH, MCEHEC/’KMECHTA M OPraHu3aluu Ipou3Bo/ICTBa

[Iporokom ot 18.05.2022 . Ne 9
Cpok neiictBus nporpammsl: 2021-2026 yu.r.
3aB. kadenpoii EBnoknmona Enena HukonaeBHa



Buzuposanue PII/I nis ucnoiHenusi B ouepetHoM yueOGHOM rogy

Pabouas mporpamma repecMoTpeHa, 00CyKIeHa U 0100peHa JuIs
ucronHenus B 2023-2024 yaeObHOM Toay Ha 3aceIaHny Kadheapsl
IKOHOMHUKH, MEHEIKMEHTA H OPTraHU3AIUH MPOU3BOACTBA

IIpotokonm oT 2023r. Ne

3aB. kadenpoit

Buzupoanue PIIJI nis ucnoiHeHusi B ouepeHOM yueOHOM Toay

Pabouas mporpamma nepecMoTpeHa, 00CykaIeHa U 0100peHa s
ucrnonaHeHus B 2024-2025 yueOHOM roay Ha 3acenaHuH Kabeapsl
IKOHOMHKH, MEHEI)KMEHTA U OPraHU3alUH MPOU3BOICTBA

IIporokomor 2024r. Ne

3aB. kadenpoit

BusupoBanue PII/] nist ucnoJiHeHHsI B 04epeiHOM y4eOHOM roay
Pabouas nporpamMma nepecMoTpeHa, o0CyxaeHa U 0100peHa Juis
ucnonHeHus B 2025-2026 yueOHOM roay Ha 3aceqanuu Kadeapbl

:')KOHOMI/IKI/I, MEHE’KMEHTAa M OpraHu3anum Ipou3Bo/iCcTea

IIporokomor 2025T. Ne

3aB. kadempoit

BusupoBanmue PIIJ] nis ucmotHeHUs1 B 04epeTHOM Y4eOHOM TOXy

Pabouas nporpamma nepecMoTpeHa, 00CykIeHa U 0100peHa UIs
ucnoyiHeHus B 2026-2027 yueOHOM roay Ha 3acegaHuu Kadeapsl

BKOHOMI/IKH, MEHEC/’KMCHTA M1 OPraHu3aluu IPOU3BO/ICTBA

IIporokomor _ 2026 r. Ne

3aB. kadenpoit




1. LIEJIM OCBOEHMSI JUCIUILTAHBI (MOAY.JIST)

11

Ienp IMCHMITUIMHBI — TO3HAKOMUTB CTYAEHTOB C OCHOBHBIMHU JIOCTHKEHUSMU TEOPUU U NPAKTUKU MEHEKMEHTA KauecTBa,
M0Ka3aTh HEOOXOAUMOCTh HCIIOIb30BAHMS ATHX JIOCTHKEHHH BO BCeX cepax AesTeIbHOCTH NPEANIPUITHHA, HE3aBUCUMO OT
UX OpraHU3alOHHO-TIPAaBOBBIX ()OPM M OTPACIECBOH IPHHAICKHOCTH.

1.2

3az[a111/1 JUCIHUITIINHBI

13

- chopMHpOBATh TEOPETUICCKIE 3HAHUS B 007aCTH MPOOIIEM 00€CIIeUCHUS U YIIPABICHHS KAYeCTBOM B YCIIOBHUSIX PHIHOYHON
3KOHOMHKH;

1.4]- mO3HAKOMHTB C OTEYECTBEHHOM U 3apy0e)KHOM UCTOPUEH KauecTBa,;
1.5]- 0cBOUTH OCHOBBI METOIOJIOTHH M TEPMUHOJIOTHH YIIPABICHHUS KAYECTBOM PA3IMYHBIX TPOLECCOB, IPOAYKIHH U yCIYT;
1.6(- moxa3ath cTyaeHTaM BO3MOKHOCTH MMPUMEHEHHUS HHCTPYMEHTOB U METOJIOB KaueCTBa.
2. MECTO JUCHUIIJIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBbI
Lk (paszern) OIL: [1.0
2.1|TpedoBaHus K nMpeABAPUTEILHOI MOATOTOBKE 00y4aIOIIErocs:

211

WorldSkills: ITpennpuHuMaTenbcTBO

212

WorldSkills: YnpasneHue U3HEHHBIM LIUKIOM

2.13

AHanM3, MOJIETMPOBAHNE U IPOEKTUPOBaHHE OU3HEC-TIPOIIECCOB OPTraHU3aIHN

214

BremaeskoHOMIYECKas ASATEITLHOCTD MIPEONPUATHAA

2.15

Jlorucrrka

2.16

CrerpanbHast OL[EHKa YCIOBHI Tpyaa

217

VYrpasneHnue npoaxkaMu U B3auMoOTHoIeHusiMu ¢ kiuentamu (CRM)

2.1.8

DuHAHCOBBII MEHEIKMEHT

2.1.9

Ilernoo6pa3zoBanue

2.1.10

3pFOHOMI/IKa pa6oqero IMpOCTpaHCTBa

2111

Kanper u ornara tpyna

2112

IInaHupoBaHye U KOHTPOJUIMHT Ha IPEANPUATHH

2.1.13

IToBenenne nmorpedburenet

2.1.14

VYrpasiieHHe pecypcaMu 1 3aTpaThl MPEANPUATHS

2.1.15

Opranu3zanus J0KyMEHTHPOBAHUS YIIPABICHYECKOU eI TENbHOCTH

2.1.16

Opranuzanys 1 HOpMUPOBaHUE TPy ia

2.1.17

Opranu3zanys Ipou3BOJCTBA

2.1.18

CTpaTeI‘I/I‘IeCKI/Iﬁ MCHEIKMCHT

2.1.19

Kpocc-kynpTypHBIit MEHEIKMEHT

2.1.20

MeHeKMEHT

2121

TexHomorus MalIMHOCTPOCHUSA

2.1.22

YyeOHast mpakTHKa

2.1.23

Martuunsl 1 000py/J0BaHHE NPOMBIIUIEHHBIX TPEANPHATHI

2.1.24

DKOHOMMKA oTpaciin

2.1.25

OKOHOMHKA NPEeANPUATUI

2.1.26

Komnbrorepnas rpaduka

2.1.27

O3HaKOMUTEIbHAS IpaKTUuKa

2.1.28

OCHOBHI MaTE€pHUuaJIOBEACHUA

2.1.29

DKOHOMHYECKAs TCOpUA

2.1.30

Haqu,le OCHOBbI HHHOBAIITMUOHHBIX TEXHOJIOTUH

2131

CoumanbHas ICUXO0JIOT U

2.2

Jucumnannsl (MOLY/ M) M NPAKTHKH, 1151 KOTOPHIX 0CBOEHHe JaHHOW AMCUMIJIMHBI (MOAYJ/Isl) He00X0AMMO KaK
npeaIecTByonee:

221

OpFaHI/I3aLII/IOHHO-praBJ'IeH‘{eCKaﬂ IIpaKkTUuKa

222

TToaroroBka k nponeaype 3alMThl U Mpoueaypa 3allluThl BLIHchHOﬁ KBaHH(l)HKaHI/IOHHOﬁ pa60TI>I

2.2.3

[ToaroroBka k ciaye u cipada ToCyaapCTBEHHOI'O DK3aMCHa

224

[IpennunnoMHuas nmpakTuka




3. KOMIETEHIUY OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IMCLIUILIMHBI
(MOJLYJIST)

OIIK-1: Cnoco0eH pemiaTh npogeccuoHaIbHbIE 33Ja41 HA OCHOBE 3HAHMI (HA MPOMEKYTOYHOM YPOBHE) IKOHOMMYeCKOii,
OPraHU3alHOHHON M YIPaBJICHYECKOH TEOpHHU

OIIK-1.2. PemaeT npodeccuoHa/IbHbIE 321241 HA OCHOBE 3HAHMIA (HA MPOMEKYTOYHOM YPOBHE) IKOHOMUYECKOIi,
OPraHU3alMOHHOIN U yNIpaBJIeHYeCKOil Teopuu

3HaTh

OCHOBHBIC TPUHITMITEI MCHEKMEHTA KaueCTBa,

HCTOYHUKH MH(OPMAIIMU O IEPEAOBOM OTEYECTBCHHOM U 3apy0eKHOM OIIBITE B O0OJIACTH U YIPABJICHUS KAUECTBOM
YMmern

MIPUMEHSITh PA3JIHYHBIC METOJIbI, IOAXO/IbI U TIPHHIIUITBI MEHE/PKMEHTA KaueCTBa B IPAKTHUECKON JAEATEILHOCTH,
HaXOJUTh HEOOXOIMMYIO MHPOPMAIIHMIO B Chepe YIPaBICHHUS Ka4eCTBOM

Baanersb

HaBBIKAMH pealTi3alliy NPUHIMIIOB MEHEDKMEHTA KayecTBa

IIK-3: Cnioco6eH ocylecTBIAATH TAKTHYECKOE YIIPaBJIeHHe MPOLecCaMi OPraHU3aluM MPOM3BOACTBA U ceTell MOCTABOK,
ONepaTHBHOIO NJIAHUPOBAHUS MPOU3BOACTBEHHOM IeATEJHbHOCTH HA YPOBHE CTPYKTYPHOIO NMOAPa3/iejeHUusi MPOMBIIIJIEHHOH
opranu3auuu (oTaesna, nexa)

IIK-3.1. Pa3padaTbpiBaeT NpeAI0:KeHNs 110 NOBBIIIEHNIO 3(PPeKTHBHOCTH AeITeJILHOCTH OPraHU3aliH (B TOM YHCJIe
MAIIMHOCTPOUTEILHOI)

3HaTh

3aKoHO/AaTenbcTBO PO B 00macTr 3amtuThl IpaB MOTPEOUTENEH i TEXHIYECKOTO PEryIHpOBAHIS,

TpeOOBaHU MEXKTyHAPOIHBIX CTAaHIAPTOB MEHeKMeHTa kadectBa cepru FICO 9000

Ymerb

OIIEHUBATh APPEKTUBHOCTH CHCTEMBI YIIPABJICHUS KAUE€CTBOM OPraHU3alliy U IpeaiaraTb peKOMEHAINH 110 ee
COBEPIICHCTBOBAHUIO

Baaners

CHCTEMHBIM II0JIXO0JIOM IIPU M3YUEHHUH BOIIPOCOB B 00JIACTH YIPABICHUS KAYECTBOM

B pe3yabTaTe ocBOeHHS TMCHUILTHHEI (MOIYJs1) 00yUYaIOIHiics T0JKeH

3.1|3unaTn:

3.1.1|3akoH0naTenbcTBO PO B 00s1aCTH 3aIIMTHI IPAB IIOTPEOUTENEH M TEXHUIECKOTO PEryJIUPOBAHMUS

3.1.2|TpeboBaHus MEXIYHAPOAHBIX CTAaHIAPTOB MEHEMKMEHTa kayecTBa cepuu F1ICO 9000

3.1.3|ocHOBHbIEC IPHHIIUIIBI MEHEPKMEHTA KauecTBa

3.1.4|ucTouHuKU I/IH(I)OpMaL[I/II/I O NepE€a0BOM OTECYECTBEHHOM U 33py6e)KHOM OIBITE B 00JaCTH K YpaBJICHHUA KaY€CTBOM

3.2|Ymerh:

3.2.1|ouenuBath 3¢ (HeKTUBHOCTH CUCTEMBI YIPABICHHS Kaue€CTBOM OPraHU3aLUU U pelaraTh peKOMEHJaluy o ee
COBEPIICHCTBOBAHHIO

3.2.2|npuMEeHSTh Pa3In4YHbIC METOIBI, TIOAXO/Ibl  MPUHIIMITBI MEHE/PKMEHTA Ka4eCTBa B MPAKTHUECKOH ACATEILHOCTH

3.2.3|HaxoauTh HEOOXOAUMYIO HHPOPMAIHIO B Chepe yIpaBICHHS Ka4eCTBOM

3.3|Baagern:

3.3.1|cucTeMHBIM IOAXO0AOM IPH U3YUYEHHH BOIIPOCOB B 00JIACTH yNpaBIeHHs KaueCTBOM

3.3.2|HaBBIKaMH peaIn3aluy NPUHIUIIOB MEHEKMEHTA KadecTBa

4. CTPYKTYPA H COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanmue pa3nesioB u teMm /Bua 3ausatusi/| Cemectp / | HacoB | Komneren- | Jlutepatypa dopma
| 3aHATHS Kvnc 10701 KOHTDOJS

Paznen 1. Moayas 1

11 OCHOBHI yIipaBiieHHs kKadyecTBOM /Tema/ 8 0




1.2 [Tonstue kauectsa. [IpaBuiio necaTUKpaTHBIX OIIK-1.2-3 JIL.1J11.2 KontposbHbie
3arpar. @opmupoBaHie KauecTBa. TeHICHIUI MK-3.1-3 |[J11.3J12.1 J12.2 BOTPOCHI
pa3BuTHA KauecTBa B XX BeKe. DTarbl pa3BUTHS JI2.3J12.4
kadecTBa. CHCTEMHBIH MMOAX0/T K yIIPABICHUIO JI2.5J12.6
kayecTBOM. CHCTEMHBI MOJIX0/1 K YIIPABICHUIO J12.7
kayecTBoM B CoBerckoM Coroze. CuCTeMHbII 019233
HOJXOJ K YIPaBJICHUIO Ka4eCTBOM 32 PyOexoM.

OBoutolus KayecTsa U cucteM kauectsa. daza

otOpakoBku. Paza ynpasieHus kauecTBoM. Paza

MIOCTOSIHHOTO MOBHINIEHHS KadecTBa. KoHnenmus

3. lemunra. [Ipunnunst Jlemunra. Hukn Jemunra

(PDCA). Konreniust Autr — Jlemunr. Konmernmms

xypana. Konnenus ®eiirenbayma. Konuenims

Ucwukassl. Konnemnmust Kpocou. /Jlex/

13 Ioctpoenue nuxia demunra /I1p/ OIIK-1.2-Y JI1.1J11.2 Ortuer no
OIIK-1.2-B [JI1.3J12.1 JI2.2| mpaktuueckon
[K-3.1-y JI2.3J12.4 pabore
IK-3.1-B J12.5J12.6
J12.7
213233
1.4 Ob6ecrieueHre KauecTBa MPOAYKIHH 10 METOLY OIlK-1.2-Y JI.1J11.2 OTueT 1o
Hemunra /TIp/ OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTudeckoit
IK-3.1-Y J2.3J12.4 pabote
[IK-3.1-B J12.5J12.6
J2.7
213233

1.5 W3y4eHne KOHCIIEKTa JIEKIUH U peKOMEHIOBAaHHON OIIK-1.2-3 JI1.1J11.2 KonrponbHbie
nureparypsl. IIoAroTOBKa K IPaKTHYECKHM OIIK-1.2-y [JI1.3]12.1 JI2.2 BOIIPOCHI
paboram /Cp/ OIlK-1.2-B J2.3J12.4

[K-3.1-3 J12.5J12.6
MK-3.1-¥y 2.7
[K-3.1-B 213233

1.6 Cucrems! kauyectsa /Tema/

1.7 Mexnynaponusie ctanaaptel MCO o OIlK-1.2-3 JIT.1 JI1.2 KonTtponsasie
00€CTEeYCHHUIO 1 YIPABICHHIO KAYECTBOM. MK-3.1-3 |[J11.3J12.1 J12.2 BOIPOCHI
[Ipunamme MmeHepKMeHTa kadectBa. CTpykTypa u JI2.3J12.4
tpeboBanus crangapta [OCT P ICO 9001-2015. JI2.5 J12.6
Tpebosanus k anementam CMK. Mertoast J12.7
OeperkMBOro pou3BozcTsa. /JIek/ 219233

1.8 Meron 5S /J1a6/ OIIK-1.2-y | JI1.1J11.2 Otuer o

OIIK-1.2-B |JI1.3J12.1 JI2.2| nmaGopaTopHoit
IK-3.1-y J2.3J12.4 pabote
IK-3.1-B J12.5J12.6
J12.7
213233
1.9 Merton Poka Yoke /TIp/ OIIK-1.2-y | JI1.1J11.2 Otuer no
OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTH4ecKoi
[K-3.1-y JI2.3 J12.4 pabote
IK-3.1-B J12.5J12.6
J12.7
013233
1.10 IMonuTuka u nenu B o6nactu kauectsa /I1p/ OIIK-1.2-y | JI1.1J11.2 Otuer no
OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTH4ecKoi
[K-3.1-y JI2.3 J12.4 pabote
IK-3.1-B J12.5J12.6
J12.7
013233
111 Peanuzanys npruHIMIIOB MEHEIKMEHTA Ka4eCcTBa OIIK-1.2-y J1.1J11.2 Ortuer no
Mp/ OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTH4ecKoi
IK-3.1-Y J12.3J12.4 pabote
[1K-3.1-B J12.5J12.6
J12.7

0135233




1.12 W3ydyenne koHCIIEKTA JEKIUN U PEKOMEHIOBAaHHOMN OIIK-1.2-3 JI1.1J11.2 KoHTponsHbIE
nuteparypsbl. [IoArOTOBKA K IPAKTHUECKHM OIlK-1.2-y [JI1.3J12.1 J12.2 BOTIPOCHI
paboram /Cp/ OIIK-1.2-B J2.3712.4

IK-3.1-3 J12.5 J12.6
IK-3.1-Y J12.7
[K-3.1-B 213233

1.13 Kpanumerpus /Tema/

1.14 OOBEKT, MPEMET, CTPYKTYpa KBaJTUMETPHUH. OIlK-1.2-3 JI.1J11.2 KontponbHbie
[IpuHIMIEI U 3aja4X KBATUMETPHUU. MK-3.1-3 [JI1.3J12.1 JI2.2 BOIIPOCHI
KBanmumerpuueckue mkansl. UTHCTpyMeHTaIBHBIH, J12.3J12.4
OpPraHOJENTUYECKUI SKCIIEPTHBINA METOBI JI2.5J12.6
n3MepeHus kauecTBa. [[puHIUIBI 1 TpoLeyphI J12.7
OIIGHKH KauecTBa TEXHUUYECKUX H3/IEIHH. 01092 33
OCHOBHBIE TTOJIOKEHHS, OTIPEICITICHIS U
KJ1accu(UKays IPOMBIIUIEHHON IPOJYKINH U €€
cBoicTB. OCHOBHBIE TEPMUHBI U OIIPEIEICHNUS,

OTHOCSIIMECS K KAUeCTBY TEXHUYECKOM
npoaykiuu. Kinaccudukarust mpoMbIIIICHHON
MPOAYKIIMH U MOKa3aTeIeH ee CBOMCTB.
[Tokazarenn CBOMCTB U IPOIEAYPHI H3MEPEHUS
KayecTBa TEXHUYECKOH npoayKimu. Beioop
HOMEHKJIATYpPHI TTOKa3aTeneil kauecTa
MIPOMBIIIICHHOU npoaykuuu. [Tomyyenne
rH(OpMAaINH O CBOMCTBAX TEXHUIECKON
npoayKuuu. opMUpOBaHUE IPYIIITBI AHAJIOTOB U
BbIOOp 0a30BBIX 00pa3noB. [Tokazarenu
HasHaueHUs. KiaccudukannoHHble IOKa3aTeIn.
Ioka3zarenu GyHKIIMOHAILHOU M TEXHUUECKON
a¢dexruBaocTH. [TokazaTenu cocraBa u
CTPYKTYpPBI NPOAYKIHH. KOHCTPYKTHBHBIE
nokazatenu u3aenuid. [lokazarenu HaIeKHOCTH,
HKOHOMHOTO PacXOJ0BaHUsI PECYPCOB.
IMokazarenu TexHONMOTMYHOCTH. [ToKa3arenu
0€30MacHOCTH. DKOJIOTHYECKUE [T0KA3aTENH.
IMokazarenu SproHOMHYHOCTH, 3CTETHYHOCTH.
[Noka3zarenu craHAapTU3ALUK U YHUPHUKALIUH.
[TareHTHO- IPaBOBBIE MOKA3aTEMH. MeTOIBI
OLICHKH Ka4yeCTBa HpOMbIHIJ]eHHOﬁ MpOAYKIIHH.
Crioco0bI OTyYeHNS] TPUBEICHHBIX
(OTHOCHUTENBHBIX) 3HAUCHUI! KBATUMETPUUECKUX
rmokasaresei cBoHcTB. JuddepeHimanbHblii METO
OIICHKH KadyecTBa MpoAyKUuu. Meron
KOMIUTEKCHOM OIICHKH KadecTBa. MeTox
9KCIIEPTHOM OLICHKU YPOBHEH CBOICTB /UK
KavecTBa MPOAYKIUH. MeTo1 HHTEerpalbHON
OIICHKHU YPOBHS Ka4€CTBA TCXHUYCCKUX I/I321€J'[I/Iﬁ.
Omnpenenenue BecoBbIX koddduimentos. OneHka
COTJIaCOBaHHOCTH MHEHHH 3KcnepToB. /JIek/

1.15 Br16op nokazateneii kauecTBa. Boibop 6a30BbIx OIIK-1.2-Y JI1.1J11.2 Ortuer 1o
00pasios OIIK-1.2-B |JI1.3J12.1 JI2.2| naGopatopHoi
/J1a6/ K-3.1-y J2.3J12.4 pabore

I1K-3.1-B J12.5 J12.6
2.7
2193233
1.16 OreHka kayecTBa Ju(PepeHInaIbHBIM METOIOM OIlK-1.2-y JIT.1JI11.2 Otuer 1o
/J1a6/ OIIK-1.2-B |JI1.3J12.1 JI2.2| mabopatopHoit
[K-3.1-¥y J2.3712.4 pabore
I1K-3.1-B JI2.5J12.6
J12.7
213233
1.17 OreHKa KauecTBa KOMIIEKCHBIM METOJOM OIlIK-1.2-y | JIL.1JI1.2 Otyer no
/J1ab/ OIIK-1.2-B |JI1.3J12.1 JI2.2| nmabopatopHoit
[K-3.1-y J12.3J12.4 pabote
I1K-3.1-B JI2.5J12.6
J12.7

0105233




1.18 OreHKa Ka4ecTBa HHTETpalbHbIM MeToioM /J1a6/ 2 OIIK-1.2-Y JI1.1J11.2 OTueT 1o
OIlK-1.2-B [JI1.3J12.1 JI2.2| naGopatopHoii
IK-3.1-Y JI2.3J12.4 pabore
[1K-3.1-B J12.5J12.6
J12.7
213233

1.19 W3yueHne KOHCTIEKTa JICKIIUH U PEKOMEHIOBAHHON 5 OIlK-1.2-3 JIL.1J11.2 KontponbHbie
nuTepaTypsl. [loAroroBka kK NpakTH4eCKUM OIIK-1.2-Y |JI1.3J12.1 J12.2 BOIIPOCHI
pabotam /Cp/ OIlK-1.2-B J2.3J12.4

IK-3.1-3 JI2.5 J12.6
[K-3.1-¥y J12.7
[K-3.1-B 313233

1.20 PasBeprreiBanue QpyHKImK kauectBa /Tema/ 0

1.21 OO6uye cBeieHus 0 pa3BepThIBAHUH (HYHKIIUU 4 OIIK-1.2-3 JIL.1J11.2 KoHnTponsHbie
kayecTBa. Pa3BepThiBaHHE TPeOOBAHUIA MK-3.1-3 [JI1.3J12.1 JI2.2 BOTIPOCHI
oTpeOUTENsE B 3aBUCMOCTH OT MPOGUIIS JI2.3J12.4
KauecTBa. DIIEMEHTH 1 HHCTPYMEHTHI JI2.5J12.6
pa3BepThiBaHus QyHKIMN KadyecTBa. KoHuenmus J12.7
JI0OMa KayecTBa M ITAIlbl OTCIEKUBAHUS “TOI0CA 0109233
norpeOuTeNss” Ipu pa3BepThIBaHNH (HYHKINU
kadectBa. [Ipumep pa3BepThIBaHUs QyHKINH
kagectsa. /JIex/

1.22 OnpezesneHne U paHXUpoBaHUE TPEOOBaHUI 2 OIlK-1.2-y JIL.1J11.2 Otuer o
notrpeburesel kK npoaykuuu. OnpeaeacHue OIlK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckon
UHXEHEPHBIX XapakTepuctuk, /JIad/ [K-3.1-¥y J12.3712.4 pabote

IK-3.1-B J12.5J12.6
J12.7
213233

1.23 O1eHKa TECHOTHI CBS3U MEX/1y MHKEHEPHBIMHU 4 OIlK-1.2-y JI1.1J11.2 Otuer o
XapaKTePUCTHKAMH U TPEOOBAHUSIMU TOTPEOUTEIS OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckon
AHanu3 MapHbIX B3aUMOCBSA3EH MEXIy IK-3.1-y J12.3712.4 pabote
WHXEHEPHBIMU XapaKTEPUCTUKAMU, OIIpeIeIeHre T1K-3.1-B JI2.5J12.6
a0COIOTHOI U OTHOCUTENBHOM BaXKHOCTH J12.7
WHXEHEPHBIX XapaKTePUCTHK 2132533
/J1ab/

1.24 W3yuenne KoHCTIEKTa JEKIMH U PEKOMEHI0BAHHOI 6 OIIK-1.2-3 JI1.1J11.2 Konrtponbusie
nmutepatyphl. [lonroToBka K mpakTHIECKIM OIlK-1.2-y [JI1.3J12.1 JI2.2 BOTIPOCHI
paboram /Cp/ OIlK-1.2-B J2.3J12.4

MK-3.1-3 J12.5J12.6
[K-3.1-y J12.7
IK-3.1-B 213233
Pasnen 2. IIpomeskyTouHasi aTTecTanust
2.1 IMoaroroBka u caava sk3amena /Tema/ 0
2.2 IMonroroBka K 9k3aMeHy /IK3aMeH/ 44,65 | OIIK-1.2-3 JI1.1 J11.2 KonTponbusie
OIIK-1.2-Y |JI1.3J12.1 J12.2 BOTIPOCHI
OIlK-1.2-B JI2.3 J12.4
IK-3.1-3 J12.5J12.6
[K-3.1-y J12.7
IK-3.1-B 2109233
2.3 Koncynbrauus nepen sx3amenom /Kue/ 2 IK-3.1-3 JI.1J11.2 KontponbHbie
MK-3.1-y [JI1.3J12.1 J12.2 BOITPOCEHI
[K-3.1-B J12.3712.4
J12.5J12.6
J12.7
2109233
2.4 Cpraua sx3amena /MKP/ 0,35 OIIK-1.2-3 JI1.1J11.2 DK3aMeH
OIIK-1.2-y |JI1.3J12.1 JI2.2
OIIK-1.2-B J12.3712.4
[K-3.1-3 J12.5J12.6
IK-3.1-y J12.7
[1K-3.1-B 213233

5. OHEHOYHBIE MATEPHAJIBI 110 JUCITUIIJIMHE (MOJY JI1O)




OreHOYHBIE MaTepralIbl IPUBEAEHBI B IPHIIOKEHUHN K paboueil mporpaMMe JUCLMILUTUHEL (CM. TOKYMEHT « OLleHOUHbIE MaTepHabl O
JUCLHUIUINHE «YTIpaBJICHUE KaueCTBOMY)

6. YYUEBHO-METOAUYECKOE U HH®OPMAIIMOHHOE OBECHHEYEHUE JUCIUIIJIMHBI (MOY JIS)

6.1. Pexomenayemas qutepartypa

6.1.1. OcHoBHas aUTEpaTypa

Ne ABTOpBI, COCTABUTEIH 3arnaBue UsnatensctBo, | KommuectBo/
roj Ha3BaHue ObC

JI1.1 |HdeOepmuena, H. I1., MeHeDKMEHT KadecTBa : yueOHUK TromeHb: 978-5-9961-
Mexenkas, T. A. TromMeHCKHIA 2076-5,

uHIycTpranbael |https://www.ip

it yuusepcurer, [rbookshop.ru/

2020, 196 c. 115044.html

JI1.2 |Bapemno, JI. T, KBanmumMerpus 1 ynpaBiieHHE Ka4eCTBOM : YUSOHUK Owmck: Omckuit  [978-5-8149-
Tpanesnukosa, O. B., rocymaapctBenn |3375-1,
Haropuosa, U. B., BIif TexHmgeckuit |https://www.ip
beszareena, O. T YHUBEPCHUTET, rbookshop.ru/

2021, 222 c. 124829.html

JI1.3 |Komnouesa, B. B. MeHepKMEHT KadecTBa : yueOHoe mocoOue HoBocubupck:  |978-5-7782-

HoBocubupckuii |4538-9,

rocymapctBeHn  |https://www.ip

plif Texumueckuit |rbookshop.ru/

YHUBEPCHUTET, 126569.html

2021,92 c.

6.1.2. JlonomHuTEBLHAS JUTEpPATypa
Ne ABTOpBI, COCTaBUTEIH 3arnaBue W3zpatensctBo, | Kommuectso/
rox Ha3zBanue DbC

JI2.1 [Munbko 3. B., Munbko [MeHeKMEHT KayecTBa MPOYKIMH U TIPOLIECCOB : yUeOHOE Caparos: Aii [Tu [978-5-4486-
A.D. rmocooue 3Op Menua, 2017, (0013-5,

369 c. http://www.ipr
bookshop.ru/7
4226.html

JI2.2 |TaBpunenko A. B. Kpanumerpus 1 ynpasieHHe KaueCTBOM : yueOHOe mocodue Teeps: TBI'TY, |978-5-7995-

2016, 128 c. 0826-5,
https://e.lanbo
ok.com/book/1
71299

JI2.3 |EBctpomos, H. A., MeHeKMEHT KadecTBa MPEANPUATHI U opraHu3aiuii : yaeOHoe|Mocksa: 978-5-93088-
Kopneesa, B. M., nocooue Axanemus 135-6,
babwikum, C. B. crangapruanuu |https://www.ip

, Metpostoruu u  |rbookshop.ru/

ceprudpukanun, |44346.html

2013, 216 ¢.

JI2.4 |[MocksuueBa, E. JI., Meronuky OlIEHKH 3aTpaT Ha MEHEDKMEHT KadecTBa : yueOHoe |Camapa: 2227-8397,
Bamrapuna, 1. A., nocobue Camapckuii https://lwww.ip
Tepemmun, A. A. rocymapctBenn  |rbookshop.ru/

bIii Texanyeckuii [90615.html

YHUBEPCHUTET,

OBC ACB, 2016,
131c.




Ne ABTOpBI, COCTABUTEIH 3arnaBue UznatensctBo, | KommuectBo/
roj Ha3BaHue ObC

JI2.5 |[dBopsiauHoBa, O. I1., [KBanumerpust u cuctemsl kadecTsa. [IpakTukyMm : yueOHOe Boponex: 978 -5-00032-

Ileruna, A. H., rnocooue Boponexckuit  [496-7,
Kneitmenosa, H. JI., rocynapctBenn  |https://www.ip
Hasumna, JI. 1. bIii yauBepcuteT |rbookshop.ru/
HHKEHEPHBIX 106441.html
TEXHOJIOTUH,
2020, 137 c.

J12.6 |Ilonomapesa, I'. A. KBasuMeTpus v yrpaBieHre KaueCTBOM : IPAKTHKYM Camapa: 2227-8397,
Camapckuit https://www.ip
rocymapctBenn  rbookshop.ru/
pIif Texumgeckuit (111617.html
YHUBEPCHUTET,
3bC ACB, 2019,

96 c.

J12.7 Kpanumerpust : IpakTUKyMm Kemepogo: 978-5-8353-

KemI'V, 2018, 83(2330-2,
c. https://e.lanbo
ok.com/book/1
21238
6.2. ITepeuennb pecypcoB HHGOPMAHMOHHO-TeJIeKOMMYHHKAMOHHOI ceTn "UHTepHeT"
D1  |DnexrponHo-6ubIMoTeuHas cucrema «|PRbooksy [Diextponustit pecypc]. — PesxxuM 1ocTyma: T0CTYI U3 KOPIOPaTHBHOM
cetu PTPTY — cBoOomHbIH, nocTyn u3 cetu MHTEepHEeT — o mapoio. — URL: https://iprbookshop.ru/
32  |DnexTpoHHO-OMONIHMOTEYHAs cCUCTeMa U3/1aTeNbCTBa «JlaHby» [DneKTpoHHBIH pecypc]. — Pexxum noctyna: goctyn u3
kopriopaTuBHO# cetu PIPTY — cBo6oHbIM, qocTyn U3 cetn MHTepHET — Mo mapoio. — URL: https://www.e.lanbook.com
23  |Onexrponnas 6ubmmorexka PIPTY [Onexkrponnstii pecypc]. — Pexxum moctyma: u3 kopropatusHoii cetit PITPTY — o

napoutto. — URL: http://elib.rsreu.ru/

6.3 IlepeueHb NPOrpaMMHOro odecnevyeHust 1 UHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb TUIEH3MOHHOTO W CBOOOAHO PACTIPOCTPAHSIEMOI0 MPOTPAMMHOI0 00ecne4yeHusi, B TOM YHcJIe 0Te4YeCTBEHHOT 0

MPOU3BOICTBA

HaumeHnoBanue

Onucanue

Kaspersky Endpoint Security

KOMMep‘IeCKaﬂ JIMOCH3 WA

Adobe Acrobat Reader CBo6oauoe ITO
LibreOffice Cso6oauoe I1O
OpenOffice Cso6omnoe [1O

OnepanuonHas cuctema Windows XP

Microsoft Imagine, Homep noamucku 700102019, 6eccpotuno

6.3.2 Tlepeyenb HHGPOPMAMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Wndopmaronno-npasosoii mopran TAPAHT.PY http://www.garant.ru

6.3.2.2

Cucrema KoncynwsraurlLiroc http://www.consultant.ru

7. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOY JIsT)

Mebeb (40 mocaovHbIX MECT), MArHUTHO-MapKepHast JOCKa, SKpaH.
Mynsrumenuiiaeiii mpoexrop (NEC AOC 2050W)
[K: Intel Pentium G620/4Gb — 13 wr

obpasoBatenbHyto cpeny PIPTY

414 y4yeOHO-aqMUHUCTPATUBHBIN KOpIyc. YueOHas ayIuTOpHs Ul NPOBeJeHHUs yueOHbIX 3aHsATuil Crieruaan3upoBaHHas

BO3MOXXHOCTh TOIKIIOUEHHST K CceTH VIHTepHeT W o0OecneueHHeM J0CTyna B 3JCKTPOHHYK HH(OpMAIMOHHO-

MIOCAJIOYHBIX MECT), MAarHUTHO-MapKepHast JOCKa.
Mynstumenua npoextop (Beng mx 507), 1 skpas.
[IK: Intel Pentium G3260/4Gb.

oOpazoBatenbHyto cpeny PIPTVY.

325 nabopaTopHblil Kopryc. YueOHas ayanTopus A poBeneHus yueOHbIX 3ansaTuil CrennanuszupoBanHas mebens (30

BosmoxxHOCTB HNOAKIOYCHUA K CCTH I/IHTe‘pHeT U o0cCreYeCHUEM JA0CTyIla B OJICKTPOHHYIO I/IH(i)OpMaIII/IOHHO-




319 naboparopHblii yueOHBIN KOpIyc. YueOHas ayAuTOpHs AJIs MPOBeAEHHUs yueOHBIX 3aHATHI Crnenuann3upoBaHHAs
Meberh (24 ocagouHBIX MECT), ayJUTOPHAS 0CKa, 9KpaH, npoektop Toshiba TDP-T45.

3 [IK: Intel Pentium G3260/4Gb — 1 mr.

Bo3MOXXHOCT moOAKTIOUeHHST K ceTH «MHTepHeT» M o0ecredeHHe [OoCTyrna B JIEKTPOHHYIO HH(POPMaNUOHHO-
obpasoBatenbHyto cpeny PIPTVY.

501 naGopartopHsiid kKopryc. [loMerenre sl caMoCTOsATeNbHOM padoTel Crienuanu3upoBanHas Meoeb (37 mocagouHbIX
MECT)

4 [IK: Intel Celeron CPVJ1800 — 25 mir.

Bo3MOXHOCTh TOIKIIOUEHHS K ceTh VHTepHeT u o0ecrnedeHHeM JO0CTyna B AJICKTPOHHYH HH(OPMAIMOHHO-
oOpasoBatenbHyto cpeny PIPTY

502 nabopatopHsiid kKopryc. [loMerenre sl caMocTosATeNbHOM padoTel Criennanu3upoBanHas Meoeb (37 mocagouHbIX
MECT), ay IUTOpHAsI TOCKa.

5 [IK: Intel Celeron CPVJ1800 — 25 mt.

Bo3MOXHOCTh TOAKIIOYEHUS K ceTh «VHTepHeT» M oOecreyeHue [OCTyNa B DICKTPOHHYH HH()OpMAIMOHHO-
oOpasoBatenbHyto cpeny PIPTVY.

8. METOAUYECKHUE MATEPHWAJIBI IO ATUCHHUIIJIMHE (MOAYJI1O)

Metoanueckoe obecriedeHre JUCIUIUINHBI IPUBEJICHO B IIPUIIOKEHUH K paboyei mporpaMMe TUCHUILUIMHBI (CM. JOKYMEHT
«MeTtoamueckue yKa3aHus TUCIUILTHHEI « Y IPaBICHNE KA9€CTBOM)

Onepartop 300 000 "KomnaHua "Tensop"

OOKYMEHT MOAMNWMCAH 3MEKTPOHHOA MOANMCHHIO

noanMCAHO ®r60Y BO "PrPTY", PITPTY, Eenokumoea Eneda HukonaesHa, MpocTana nognwcs
SABEOYHOLLIMM 3aeenyowWwwmia kadenpoi IMON

KADEOPLI

noaAnNUCAHO ®rs0Y BO "PreTyY", PrPTY, Eegoxkumoea EneHa HukonaesHa, MpocTan noanuck
3ABEﬂYIOLI.lI-1Mv 3aeenyowWwwmia kadenpoi IMON

BbINYCKAKLLIEW

KADGEAPLI

noaAnMCcAHO @re0Y BO "PrPTY", PIPTY, Kopsadko Anekceld BA4ecnasoemd, MpocTasa nognwuch
MPOPEKTOPOM MO ¥P MpopekTop no y4ebHOM paboTe




