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1. OBIIME MMOJIOKEHUSA

O1neHOYHBIE MaTEePHAIIBI — 3TO COBOKYITHOCTh YI€OHO-METOAMYECKUX MaTepHaioB (KOHTPOIBHBIX
3amaHuii, omucaHu GopM © Tpouenyp), NpeaHa3HAUYEHHBIX JUIA OIEHKM KadecTBa OCBOCHUS
o0yJaromumMucs qaHHou aucnuruinabl kak yactu OITOIT BO.

Llenp — OIIGHUTH COOTBETCTBUME 3HAHWI, YMEHUNW W YpPOBHS NPHOOPETECHHBIX KOMIETEHIIUN
00yJaromuMxcs IeNsAM W TPeOOBaHUSIM OCHOBHON 0OOpa3oBaTENbHOW MPOrpaMMbl B XOJE MHPOBEACHUS
MIPOMEKYTOUHOU aTTECTALUU.

[IpomexxyTouHas aTTecTalus MPOBOAUTCS B OPME 3aueTa, KOTOPBIM BKIIOYACT TECTUPOBAHUE U
BBITIOJIHCHHE MTPAKTUKO-OPHEHTHPOBAHHOTO 3aaHus. [Ipn He0OX0IMMOCTH, MPOBOIUTCS TEOPETUUECKAS
Oecema ¢ 00ydaeMbIM ISl YTOUYHEHUS OIEHKH. BBITIOTHEHNE 3a/IaHmid B TEUEHHUE ceMecTpa (BKIIIOYas BCe
BHJIBI PaboOT, MPEIyCMOTPEHHBIC pabodeii MporpaMMON NHUCIHUILIMHBI, B TOM YHCIIE Ja0OpaTopHBIC /
MIPaKTHYECKUE / KOHTPOIIEHEIE / CAMOCTOSTEIbHBIE) SBISETCS 00S3aTENbHBIM YCIOBHEM JUIS JIOIMYCKa K
MIPOMEXKYTOYHOHN aTTEeCTAI[HH.

2. HACIIOPT OHEHOYHBIX MATEPHAJIOB 11O JUCHUIIJVIMHE (MOIYJIIO)

. HaumeHoBanue
Kontposaupyemblie pazaesabl (TeMbl) Koa konTposmpyemoii OLEHOMHOTO
JUCHUILIMHBI (Pe3y/IbTaThl 0 pa3iejiaM) | KOMIETeHUUH (MU e€ 4acTu)
CpeAcTBA

MHTEepHET-TEXHOIOTUH B MAPKETUHIE MK-4.1 3auer
KopriopaTuBHBII caliT Kak HHCTPYMEHT [K-4.1 3auer
WHTEpHET- MapKETHUHTa

KoMmmynukarmonnsie crpaternu IHTEpHET- I1K-4.1 3aver
MapKeTHHTa

VYnpasneane MHTEpHET-MapKETHHIOM [1K-4.1 3auer

3. OMUCAHUE MOKA3ATEJIEV U KPUTEPUEB OIIEHUBAHUA KOMITETEHIIUIA

ChopMupoBaHHOCT KaKIOW KOMIETEHIMH B paMKax OCBOCHHS JAaHHOW JUCIUILTAHBI
OLIEHUBAETCsI I10 TPEXYPOBHEBOM IIKAJIE:

1) mnoporoBelii YypoBEeHb SBISETCS O0S3aTENbHBIM ISl BCEX OOYYAIOUIMXCS 10 3aBEpPIICHHU
OCBOEHUS TUCIUIUINHBL,

2) TpPOIBHHYTHIA YPOBEHb XapaKTCPH3YETCsl MPEBBIIICHHEM MHHUMAJBHBIX XapaKTEPUCTHK
c(OPMHUPOBAHHOCTH KOMITETEHIIHI 10 3aBEPIICHUN OCBOCHHS AVCIUITIIHHBL;

3) OTaJOHHBI YPOBEHb XapaKTEPU3yeTCs MAaKCUMalbHO BO3MOYKHOW BBIPAXKCHHOCTHIO
KOMIIETEHIIUH U SBJISETCS BAXKHBIM Kau€CTBEHHBIM OPUEHTHPOM JUISI CAMOCOBEPIIICHCTBOBAHMUSI.

Onucanue Kpumepuee u UiKajibl OU€HUBAHUA npome.ucymounoﬂ ammecmayuu

a) Oonucarnue Kpumepues U WKajibl OYeHUBaAHUsl mecmupoeanusl:

IlIkaJyia OLeHNBAHUA Kpurepuii

5 6amnoB YPOBEHb YCBOEHUS MaTepraia, MpeyCMOTPEHHOTO IPOrPaMMOii:
(3TaJOHHBIA YPOBEHB) MPOLICHT BEPHBIX OTBETOB Ha TECTOBbIE BOmpockl OT 85 mo 100%

4 6anna YPOBEHb YCBOCHUS MaTepuana, MpeyCMOTPEHHOT O POrPaMMOii:

(IpOABMHYTHINA YPOBEHB) MIPOLICHT BEPHBIX OTBETOB HA TECTOBBIE BOMPOCH 0T 75 1o 84%

3 Gayna YpOBEHb YCBOEHUS Marepuaia, peycMoTpEHHOr 0 MporpaMMOoii:
(OporoBBIH YPOBEHB) MIPOIIEHT BEPHBIX OTBETOB Ha TECTOBBIE BOMPOCHI OT 65 10 74%

0 6amoB YPOBEHb YCBOEHUS MaTepuaia, MpeycMOoTPEHHOT 0 MPOrPaMMOii:

IIPOIEHT BEPHBIX OTBETOB HA TECTOBBIE Bompockl oT 0 10 64%




6) Onucanue Kpumepuee U WKajibl OyeHusarnusl npaKkmuKo-opuermuposaHnblx 3a0aHUlL:

Ikaja oueHNBaHUSA

Kpurepnii

5 Ganos
(3TanOHHBINA YPOBEHB)

3ajaHue BBHITTOTHEHO BEPHO

3 daiuta 3anaHue BBITTOTHEHO BEPHO, HO MMEFOTCSI HETOYHOCTH B OTBETE
(MIpOABUHYTHIN ypOBEHB)
1 Gamna 3agaHue BBHITOHEHO BEPHO, C TOTIOHUTEILHEIMU HABOIAITUMU

(TIOpOTOBBIN YPOBEHB)

BOIpOCaMu MPEroaaBaTeis

0 6ayutoB

3amanne He BHIIOIHEHO

Ha 3ader BhIHOCSATCS TecT M 1 MPakTHKO-OpPHEHTHUPOBAHHOE 3ajaHue. MaKCHMAallbHO CTYACHT
MoxeT HaOpath 10 GamnoB. MTOroBBI CyMMapHBIH Oani CTy[AeHTa, MONYYEHHBIH MPH MPOXOXKACHUH
NPOMEXKYTOYHOW AaTTeCTallil, MEPEBOAUTCS B TPAAUIMOHHYIO (OpMYy IO CHCTEME «3a4TEHO», «HE

3a4YTCHO».

Ml xana ouneHNBaHUA

Kpurepunii

3auTeHo 6 — 10 6anmnoB | OOs3aTENBHBIM YCIOBUEM SBISICTCSI BHITIOTHEHUE BCEX
NpPeIyCMOTPEHHBIX B TEUEHHE CeMecTpa 3aaaHuil (Ha
HPAKTHYECKUX paboTaXx W TIpPU CaMOCTOSTEIBHOU
pabore)
He 3aurteno 0—50amioB |CTyneHT He BBIOJIHWI BCEX IPETyCMOTPEHHBIX B

TEUEHWEe  CeMecTpa  TeKylMx  3amaHuii  (Ha
MPAKTHYECKUX paboTax ¥ TPH CaMOCTOSTENbHON
pabote)

4. TUITIOBBIE KOHTPOJIBHBIE 3AJJAHUSA UWJIN NHBIE MATEPHAJIbBI

4.1. Ilpomesicymounan ammecmayus

KOI{ H HAUMCHOBaHMUC
KOMIIETCHIIUN

KOZI U HAMMCHOBAHUE HHAUKATOPA
JOCTUKCHHUA KOMIICTCHIIMH

ITK-4: Criocoben pa3pabaTeiBaTh 1

OLICHUBATh 3KOHOMHYECKYIO
3¢ (peKTUBHOCTD TTPOTpamMm H
MPOECKTOB BHEAPEHUS HUPPOBBIX
TEXHOJIOrUi

IT1K-4.1. Pa3pabaTeiBacT MEPHI 11O TOBBITIICHUIO YKOHOMHYCCKOMH
3¢ (HEeKTUBHOCTH AEATENHHOCTH OPTaHU3aI[i HA OCHOBE BHEAPEHUS
nH(POBBIX TEXHOIOTHI

a) munoevle mecmoeble 3a0aHus 3AKPbIMO20 U OMKPbIMO20 muna:

1) Dddekr or coBepIIEHCTBOBAHHS CHCTEMbl MApKETHHTOBBIX KOMMYHHKaIWi mocpeactBom SEO-
ONTUMHU3ALUH MPOSIBIIETCS B CIEAYIONMEeM (YKaXHUTe BCe PAaBUIIbHBIC BAPHAHTHI):
a) YyBeJHWYEHHH PEJIEBAHTHOCTH KJIIOYEBbIM CJIOBaM;
b) mnoBbIIEHHH y100CTBA HHAEKCAUH CTPAHUILI 1J151 POGOTOB MOMCKOBBIX MAIIIHH;
C) IIOBBIINICHUH KOJIMYECTBA CChIJIOK M3 COIIMAJIbHBIX CeTeﬁ;
d) IMMOBBINICHUHN KOJIMYCCTBA CCBIJIOK C aBTOPUTCTHBLIX CalTOB
2) YmpapieHHe MPOIECCaMH COBEPIICHCTBOBAHUS CHCTEMbl MApKETHHTOBBIX KOMMYHHKAIMHA Yepes3
Me/ua TUTAHUPOBAaHUE 00eCreYrBacT BO3MOXKHOCTh TMOJYYCHHUS B PEabHOM BPEMEHH OTBETOB Ha
CIICIYIOIIUE BOMPOCHI (YKaXKHTE BCE BEPHBIC YTBEPXKICHHS U3 HIDKETIPEICTABICHHBIX )
a) Kakyio aymuToprio MOXXHO IIPUBIICYB C ITOMOIIBIO TON MITH HHOW PEKJIaMHOM IITOMIA KK
b) T'nme u ¢ kako# YacTOTOM MOKA3bIBATH OOBSIBICHUS
€) CKOJBKO JICHET AOIKHO OBITh MOTPAYCHO B KAXIOHM U3 pACCMATPUBAEMBIX MeIHa
d) Kaxoit popMaT pekIaMHBIX COOOIIEHHH MOMKEH OBITh TPUHAT

e) Bce oTBeTHI BepHbIE

3) ®opmupoBaHHE CHCTEMbl MApPKETHHIOBBIX KOMMYHHKAIMH B OHJIAHHOBBIX IMPOJaXKax IMPEAMETOB




4)

5)

1)

POCKOIIIM, BBICOKO MapKWHAIBHBIX TOBapOB TPEANONAraeT peaju3aluio CICTYIOINX CTPATETHH. ..

(oTMeThTE BCE BEepHBIE BAPUAHTHI)

a) CTUMyJaupoBaTh CKOPEHIIMii MePCOHATLHBIA KOHTAKT MOCETHTEJIEH ¢ MPOIaBIOM

b) Bech mporiecc npuBiieueHus, HHPOPMHUPOBAHUS, YOSKICHHS TTOKYIIATENs, OIUIAThI U MOTyYCHHUS
TOBapa CIeAyeT OpPraHnu30BaTh 0€3 MePCOHAIHLHOI0 KOHTAKTA C ITPOIaBI[OM

c) CpeacrBa caiiTa J0JKHBI MaKCHUMAJIbHO OBICTPO BBIBOJAUTHL IOCETHTEJNs] HA 4YaT C
IKCHEPTOM WIH CO00IIATH KOHTAKTHbIE JaHHbIE

d) Ilerecoobpa3Ho YTOOBI MOKYIIATETh OOPATHIICA K MTPOABINY TOABKO Ha (DUHAIBHON CTaJNH.

e) IlerecoobpasHo He MPUBOIUTH AJAPECOB KOPIOPATHBHOMN IMOYTHI, a JIUIIb OCTABUTH (GOPMY ISt
3aII0JIHEHUS BOITPOCOB I10 3apaHee OIPeIe/ICHHBIM MapaMeTpaM JIjIsl YCKOPEHHUS UX 00pa0dOoTKH.
HHH OLICHKH 3(1)(1)6KTI/IBHOCTI/I ITPOCKTOB COBEPIICHCTBOBAHUIO CHUCTEMBbI MAapKETHHT OBBIX
KOMMYHUKAIIMA MOXET HWCIIONb30BaThCS IHHAMHYECKHH TOKa3aTellb  « »,
MIPEACTABISIONINI COOOH OO0 TONMb30BaTeNeH, MepelIeIIInX Ha CICAYIONIHA 3Tal KOMMYHHUKAIUH.

(koneepcus)

MOHUTOPHHT PE3yJIbTATUBHOCTU MEPOIPHITUN IO COBEPIICHCTBOBAHUIO CHCTEMBI MAapKETHHTOBBIX
KOMMYHHKAI[Mii  BKJIIOYaeT cOOp JaHHBIX [0 pa3IM4yHbIM  MeTpukaMm  Unit-okoHOMUKH.
A6OpeBuartypa UCTONB3yeTcs s 00O3HA4YCHUsSl YAETbHOH  CTOMMOCTH OIHOTO
IeTYKa MEIIBI0 Ha OaHHepe pekiamonaress. Beraucisercs Kak OTHOIICHHWE BIOKCHHOH B
peKiiaMy Ha NaHHOM PEeKIIAMHON IUIONMIAJKE CYMMBI K OOIIEMYy KOMWYECTBY Ha)kaTHH Ha OaHHep.

(CPC)

6) munoeévle npAKmuKo-opueHmupoeaHHble 3a0anus:

MOHHUTOPUHT pe3yNbTaTHBHOCTH MEPONPHUATHN M0 COBEPHICHCTBOBAHHIO CHCTEMBI MapKETHHI'OBBIX
KOMMYHHKAIMi BKJII0OYaeT cOOp MaHHBIX MO pa3iudHbiM MeTpukam Unit-skonomuku. Enunuiieit
n3MepeHust 3Q(EeKTUBHOCTH TOTO WM HMHOrOo OaHHepa NPHUHATO CUUTATh COOTHOLICHUE YHCa
Ha)XaTHH Ha OaHHEp K YHCITy ero Imoka3oB. JTa BenmumunHa HasbiBaeTcs Takke CTR (Click/ Through
Ratio). Cpemunit CTR Ha 1udpoBeix peiHKax coctaBuser 2,11%. Bam OanHep Obln
MIPOIEMOHCTPHUPOBAH Molb3oBaTensiM 6500 pas, 3a Bce 3T0 BpeMs ObLI0 3aduKcupoBaHo 162 HaxaTus
Ha 6anaep. Onpenenute ero CTR u caenaiite BBIBOI, MPOBEAs CPAaBHEHUE CO CPEIHUM YPOBHEM.

Pewenue: CTR=162/6500=0,0249; CTR=2,49% - 3nauenue e@viuie cpeoHezo, Umo 2080pum o006
Ihhexmusrnocmu npoexma no UCHOIb308AHUIO DAHHEPOS 0151 NPOOBUNHCCHUA KOMNAHUL.

2)

Jna omeHKM CpaBHUTEIHHON 3(PQPEKTHBHOCTH MEPONPHUATHN IO COBEPIIEHCTBOBAHHWIO CHCTEMBI
MapKeTHHTOBBIX KOMMYHWKaIlMi Balled KOMITAaHWHW HEOOXOJMMO TIPOaHAIM3HPOBATh paboTy cC
O0anHepooOMeHHOH cucteMoil. Komuccns 6annepooOMerHo# crctembl coctaisier 100:90. Ckombko
0OaHHEPOB BHI IOJDKHBI TIOKA3aTh HA CBOEM caiiTe, 4ToObl Ha BamieM cuete Hakommioch 3000 moka3oB?
CpaBHuTe ycnoBus ¢ 7% 06a30Bol KOMUCCHEH albTEPHATUBHON CHCTEMBI.

Pewenue:3333, npu 7% xomuccuu nompebdosanoce o6ul na 123 nokaza menvute.

3)

MOHUTOPHHT Pe3yJIbTATUBHOCTH MEPOIPHUITUN 1O COBEPIIEHCTBOBAHUIO CHCTEMBI MApKETHHTOBBIX
KOMMYHUKAllM{ BKIIOYaeT cOOp MaHHBIX MO pa3nudHbM MeTpukaM Unit-skoHomukH. Expmannein
n3MepeHust 3Q(EeKTUBHOCTH TOTO WM HMHOrOo OaHHepa NPHUHATO CUYUTATh COOTHOLICHUE YHCIa
HakaTWid Ha OaHHEp K YMCITY ero moka3oB. OTa BenmunHa HasbiBaercs Takke CTR (Click/ Through
Ratio). Cpemnuit CTR nHa nudpoBbix pbiHKax coctasiser 2,11%.0KkcnepuMeHTaIbHBIM IIyTEM
ycraHoBieHo, 4Tro CTR Oannepa Bameli kommaHum coctaBiseT 2,0%. CKOIBKO HEOOXOOUMO
OCYIIIECTBUTH MOKA30B, YTOOBI KOJIMYECTBO HaXxKaTuii Ha 6anHep coctaBuio 5007 [TosicHuTe MOps 0K
pacuera.

Pewenue: Tax kak CTR onpedensemca cooOmHOUleHUeM KOIUYECHEA W(EIYKO6 HA OaHHepe K
KoJluuecmey ezo nokazoe, mo, RPUHAG 0oujee Koauuecmeo nokazoe za X, noayuaem: X=500/0,02=25
000 nokasoe.

4)

BakHO# XapaKTepHCTHKOM, onpeaessonell crerneHb ) ()EeKTHBHOCTH BIOKCHUH B MEPOIPHSTHS 110
COBEpPLICHCTBOBAHUIO CUCTEMBl MApPKETHHIOBBIX KoMMyHuKanuid, sisisiercst CTB (Click To Buy ratio).
Orta BelIMYMHA BBIpa)KaeT OTHOIIEGHHE KOMMYECTBA IOCETHUTENEH, MNPUHSABIIMX  HYKHOE
peKIIaMOJIaTeN0 pellieHre (HampuMep, KYNHUBIIUX MpeAjiaraeMblii TOBap MM BOCIOIb30BABIIUXCS



pEKIIaMHUPYEMOii YCIIyToii), K 00IIeMYy YHCIy MOCETUBIINX CAalT Mojib30BaTeei. Ball snekTpoHHbIi
MarasuH MmyOJMKyeT CBOM OaHHEphl Ha JIBYX PEKIaMHBIX ILIOMI[aJKaX. MOHHUTOPHHI IOKa3al, 4To
pexIamMa Ha TEpBOM IIomanKke maida BameMy caiity 3500 mocetuTeneif, W3 KOTOPHIX IOKYIKH B
pexuMe oHJaiiH copepiniio 350 yenoBek. biaronaps pexiiame, pa3MelieHHOW Ha BTOPOX TUIOIIAJIKE,
Bam cepBep mocetmsio 2000 momb3oBarenel, W3 HUX BammM ToBapsl npuobpernu 150 demosek.
IMoacuuraiite CTB st kaxaoi pexiiaMHON MIIOMAAKY U CAeTalTe BBIBOI.

Pewenue: CTB ona nepeou naowaoxu: 10%, CTB ona emopoit naowaoku: 7,5%. Bwizoonee

Ppasmeuwiamoca Ha NEPeoIl naouladKe.

5) BaxHOW XapaKTEpUCTHKOH, ompeaensiomeil creneHb 3O(EKTUBHOCTH  MEPONPHATHH 110
COBEPIICHCTBOBAHUIO CHCTEMBl MapKETHHTOBBIX KOMMYHHUKanmi, sBisercss AD Frequency. OTta Bol
nporeMoHcTpupoBanu OanHep 4000 pa3, W3 3TOro KOJMYECTBAa IIOKA30B JaHHOE H300pakeHHUe
yBuzaenu 3200 yHukanbHbIX monb3oBateneil. Ouennre AD Frequency M MOSCHHUTE, YTO MOKa3bIBAET
9Ta BEIUYMHA.

Pewenue: AD Frequency = 4000/3200=1,25. Benuuuna oemoncmpupyem cpeoHiol0 4acmomy nokasa

bannepa pexknamooamenn 00OHOMY 3PUMENIO U GbIMUCTAACMCA KAK OMHOUIEHUE 00Uie20 Kouuecmea

NOKA308 K YUCILY YHUKAIbHBIX NOIb306ameneil.

6) MOHHUTOPUHT pPE3yJIbTATUBHOCTH BHEAPCHUS MEPOIPHUATHN T10 COBEPIIEHCTBOBAHUIO CHCTEMBI
MapKEeTHHTOBBIX KOMMYHUKAIIUH BKIIFOYAET COOp JaHHBIX MO Pa3IMYHBIM MeTprukaM Unit-25KOHOMHKH,
B ToM umciae AD Frequency u cTouMocTh peKiiaMHOTro KoHTakta. OIpenenuTte STH MOKa3aTeld 10
HCXOJIHBIM JJAHHBIM, CTOMMOCTh PEKJIAMHOI'0 KOHTAKTa PACCUUTANTE C TOYHOCTBIO JI0 TPETHETO 3HAKA.
[IpokoMMeHTHPYHTE TOPSAIOK BBIMOJHEHUS pacyeToB. Ha Hekoil peknaMHON IIIOMIagKke ObLIO
npuobpereno 10 000 OanHepHbix mokazoB; CPM=10 USD. Ilo wucredeHuu msTH JHEH
aIMUHUCTPAIIHS TOPTOBOM TUIOIIAIKKA COO0muia; 6anHep ObUT MPOIEeMOHCTPUPOBaH moceTutessMm 10
000 pa3, mpu 3TOM YHCIO YHHKAJIBHBIX MOKa30oB coctaBmwio 6400. Ilenkuaymo na OamHepe 1500
yenosek. 1o cratuctuke m3BecTHo, uto AD Exposure cocraBmser B cpeaaeM 70% ot BenmmauHbl AD
Impression.

Pewenue. Pexnammuwtii 6100ncem = 100 USD (CPM x 10; CPM=10 USD); AD Impression = 10 000;

AD Reach - 6 400; AD Exposure 0,7 x 10 000 = 7 000. AD Frequency = 10 000/6 400 = 1,56; 100

USD/ AD Exposure - 100 USD/7 000 = 0,014 USD.

7) Jns orenkn 3()(HEKTHBHOCTH MEPOIPUATHH II0 COBEPIICHCTBOBAHUIO CHCTEMBI MapKETHHTOBBIX
KOMMYHHUKAIIMH HM3ydUTe MaHHBIC, TPUMUTE pEIIeHHE 00 MCKIIOUCHWUH OJHOW W3 PEKIaMHBIX
ILTOMA0K, 000CHYHTE BRIOOp. M3BECTHO, UTO KOMITAHHS TOyYaeT OT OJHOIO KJIMEHTA B CPEIHEM
YHUCTYIO MPUOBLTH IO YILIATHI HAOTOB B pazMepe 12 TeHeXHBIX eHHII.

a) Ilmomanxa 1:

Croumocts pasmerenus = 2000

Yucno nocerureneii=26000

Croumocth nocetutens=0,08

Yucno kauecTBEHHBIX noceTutenei=5000
CrouMocTh KauecTBeHHOro nocerurens=0,40
Yucno meneBsIx AeiictBuii=200

CtonMocCTh 11e1€BOro aerctsus=10

Yucno Bo3BpaToB=250

CTouMOCTb BEpHYBIIETOCS TOCETUTEII=S
CrouMocTh KineHTa=12,5

b) TInomanxa 2:

CroumocTts pazmernienus = 300

Yucno nocerureneii=1000

Croumocts nnocetutens=0,30

Yucao xauecTBEHHBIX IToceTuTenei=800
CrouMocCTh KadecTBeHHOro nocetutensai—0,38
Yucno 1eneBbIx aeHcTBuin=90

CTOMMOCTH 1IENEBOr0 AeHCTBHA=3,3

Yucno Bo3BpaToB=75



CronMOocCTh BEepHYBILIEroCs MOceTuTens =4

CTOHMMOCTh KIIMEHTA=5
Pewenue: nHeobxoo0umo uckaiouumo u3 meouaniana naowaoky 1, max kax pazmeujeHue Ha Hell
npueoOUm K yovimKam.

8) IlpoBeneHue MEpOMPUSATHN MO COBEPIICHCTBOBAHUIO CHCTEMBbI MApKETHHIOBBIX KOMMYHHUKAIUM, B
YaCTHOCTU MOMCKOBAsl ONTUMM3ALMSA, IO3BOJIMIIA Ballled KOMIIAHUU HapPACTUTh KOJMYECTBO YEIIOBEK,
MPULIEAIINX C TOMCKOBBIX MallnH. M3ydnTe NCXONHbBIE JaHHBIE U ONPEIEIUTE, HACKOJIBKO BO3POCIIO
KOJIMYECTBO LIEJIEBBIX JCUCTBUM IOCETUTENEH, MOSICHUTE pacueT. B mpeablaylieM Mecsue c

morckoBbIX MamuH npunuio 1000 genoBek, B 3toMm — 1200. Beero B 3ToM Mecsiiie Ka4eCTBEHHBIX
MMOCETUTENICH CPelr TEX, UTO MPHUIILIH ¢ MTOMCKOBEIX MarmmH, — 900, u orm coeprmuma 60 11eIeBBIX
JeiCTBUI.

Pewenue: Qucno nocemumeneii paznuuaemcsa na 200 uenogex, 0011 KauecmeeHHbIX nocemumesnell
om écex, Umo npuwiiu no onmumuzayuu, cocmaeanem 75%, oona yenesvix oeticmeuii — 5%. Takum
obpazom, é pezyivmame pabom no ONMUMUIAYUU 6 NPOULEOUIeM MecAYye YUCI0 nocemumeneil HaA
caiime ygeauuunocy Ha 200 uenosex. U3 asmux 200 auwo 150 6vinu kauecmeennvimu (Imo ciedyem u3z
obueco0 coomHouienus nepexooos ¢ nouckoevlx cucmem). Haxouney, smu 200 nocemumeneit
cosepwmunu 10 yenesvix oOeiicmeuit (onamov iHce — U3 0OWUX COOMHOUIEHUIl KoHeepcuu 6 5%,
ycmanoenennoil eviuie). Takum odpazom, Konuuecmeo yeneewvix oeiicmaeuil 603pocno Ha 10.

9) MOHHUTOPHUHT Pe3yJIbTATUBHOCTH MEPOIPHATHH MO COBEPILICHCTBOBAHHIO CHCTEMbI MAapKETHHIOBBIX
KOMMYHHMKAaLM{ BKJIIOYaeT cOOp NaHHBIX MO pa3in4HbIM MerpukaM Unit-skoHomuku. Enununeit
u3MepeHust 3Q(EKTUBHOCTH TOTO MM HMHOrO OaHHepa MPHHATO CUYUTATh COOTHOLICHWE YHUCIa
Ha)KaTHH Ha GaHHEp K YHCIy ero moka3oB. OTa BennunHa HasbiBaercs Takxke CTR (Click/ Through
Ratio). Cpemuuit CTR Ha nudpoBsix peinkax cocrasiser 2,11%. Paccuntaiite mokazarens CTR mis
OaHHEpa, €CIM YMCIIO MOKAa30B 3a mpoueamuii mecs O0bputo paBaHo 1400, a KTUKOB (TIEpexoA0B Ha
caiiT) 25. CpaBHHUTE CO CPESITHUM YPOBHEM H CIIETIAHTE BHIBO/I.

Pewenue: CTR=25/1400=0,0179; CTR=1,79% - 3nauenue Husice cpeonezo, Ymo 2060puUm o0 HU3KOU

ahpekmusnocmu npoexma no UcnOIb308aAHUI0 OAHHEPOE 015 NPOOGUNCEHUA KOMNAHUU.

10) MOHUTOPHHT PE3yIbTATUBHOCTH MEPONPUSTHH MO COBEPIICHCTBOBAHHIO CUCTEMBI MapKETHHIOBBIX
KOMMYHHMKALM{ BKJIOYaeT cOOp AaHHBIX MO pa3lIn4HbIM MeTpukaMm Unit-3KOHOMUKH, B TOM 4YHCIIE
CPC. IlpoBeaute pacyer 3TOro MmokaszaTens MO MCXOAHBIM JIAHHBIM, TPOKOMMEHTHUPYHTE TOPSIOK
pacuera. CTOMMOCTh pa3MelleHHus cocTaBmia 72 ThIC. py0. 3a Bech MEpHUOA KOIMYECTBO KIIMKOB
cocrapmwio 1500. Yuciao moceruTenei, MepememmXx Ha peKiIaMupyeMmbiid cat -1407, w3 HEHX
3apErUCTPUPOBAIACH Ha caiiTe -26, COBEPIIHII TTOKYTIKY -1.

Pewenue: CPC=3ampamul na pexnamy/uucno naxcamuii na 6annep = 72000/1500=48 pyoneii

11) MOHUTOPHHT PE3yIbTATUBHOCTH MEPOIPHUSATUI MO COBEPIICHCTBOBAHHUIO CHCTEMBI MapKETHHTOBBIX
KOMMYHUKalUi BKIIIO4aeT cOOp AaHHBIX MO pa3lM4HbIM MeTpukam Unit-dKOHOMHKH, B TOM YHCIIE
CPV. IlpoBemute pacder 3TOro mokazaTeisl MO UCXOJHBIM JIaHHBIM, MPOKOMMEHTHUPYHTE MOPSIOK
pacuera. CTOMMOCTh pa3MelIeHHs] cocTaBmiIa 72 ThIC. py0. 3a Bech MEpHOA KOMUYECTBO KIIMKOB
cocraBmio 1500. Yucno moceruTenei, mepemieAmnx Ha peKiIaMupyembrid cailt -1407, u3 HEHX
3apErUCTPUPOBAIACH Ha caiiTe -26, COBEPIIHII TOKYTIKY -1.

Pewenue: CPN=3ampamuor na pexnamy/uucino nocemumeineii, nepeuieOuiux Ha caim c peKiamHoll

naowaoxku = 72000/1407=51,17 pyéonen

12) MOHUTOPHHT PE3yJIbTATUBHOCTH MEPOIPHUSITUI MO COBEPIICHCTBOBAHHUIO CHUCTEMBbI MapKETHHTOBBIX
KOMMYHUKaIM{ BKIIO4aeT cOOp AaHHBIX MO pa3lu4HbIM MeTpukam Unit-3KOHOMHKH, B TOM YHCIIE
CPA. TIpoBemute pacdeTr dTOro MmokKasaTels MO WCXOMHBIM JIAHHBIM, TPOKOMMEHTHPYHTE TOPSIOK
pacuera. CTOMMOCTh pa3MelIeHHs cOocTaBmia 72 ThIC. pyO. 3a Bech MEPUOA KOJMYECTBO KIIMKOB
cocrapmwio 1500. Ywuciao moceruTenei, Mepemenimx Ha peKiIaMupyeMmbrid cat -1407, w3 HEHX
3apeTuCTPUPOBAIIICH Ha caifTe -26, COBEPIIHI OKYIKY -1.

Pewenue: CPA = 3ampamur na pexnamy / uucio nocemumeneil, cogepuiuguiux oelcmeue =

72000/26=2769,23 pyéneii



Onepatop 300 000 "KomnaHus "TeHzop"

[JOKYMEHT NOAMNWUCAH 3MEKTPOHHOW MOANMUCHIO

COrMACOBAHO ®reoy BO "PIrPTY", PIPTY, EBgokmuMoBa EneHa HukonaeBHa, 3aBeaytowmit Mpoctas nognucb
kacheapoii IMOTT




