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1. OBIIME MMOJIOKEHUSA

OrneHOYHbIE MaTEPHAaJBl — 3TO COBOKYITHOCTh YI€OHO-METOIUIECKUX MaTepHaIoB (KOHTPOIBHBIX
3aJIaHui, onmrucaHuii GopM M TIpolexyp MPOBEPKH), IPEAHAZHAUCHHBIX IS OICHKHA KadecTBa OCBOCHUS
o0yJaronMucs JaHHON nuciuruinHbl kak yactu OITOIL.

Llenb — OlIEHUTH COOTBETCTBUE 3HAHMI, YMEHUH U BIAJICHUH, TPUOOPETEHHBIX 00yYaIOIUMCS B
MPOIECCE M3YYCHUS MUCHHILIUHBI, ensM U TpedoBanusm OITOII B xone mpoBeeHUs MPOMExKYTOUHOM
aTTeCcTallHH.

ITpomesxyTOUHBII KOHTPOIb 10 AUCIUTLIAHE OCYIIECTBIACTCS ITyTEM MPOBEIACHUS 3adeTa. Dopma
MPOBENICHUS 3a4eTa — TECTUPOBAHWE M BEHITIONHEHWE MpaKTHYEeCKuX 3amanuii. [lpm HEoOXxommmocTw,
MIPOBOJIUTCSL TeOpeTHUEeCKasi 6ecena ¢ 00yJdaeMbIM ISl YTOYHCHHS OICHKH. BBIMONHEHHE KOHTPOILHOM
paboTHI SBIISIETCS 00SA3aTEIEHBIM YCIIOBHEM IS TOMTYCKa K 3a4eTy.

2. MACIIOPT OHEHOYHBIX MATEPHUAJIOB 11O JUCHUIIVIMHE (MOJYJIIO)

. HaumeHoBaHue
KonTponupyemsbie pa3iensl (TeMbl) Kon xonTpompyemoi
AUCHMILIMHBI (Pe3yJbTATHI O pa3/iesiam) KOMIIeTeHINHU (MU eé YacTH) OUCHOMHOTO
CpeAcTBa

[Tabnuk puneima3 B OM3HECE U O0IIECTBE I1K-2.2 3a4geT
IInanupoBaHue M opraHu3anus yrnpaBieHHUs [IK-2.2 3a4er
CBsI3€i ¢ 00LIECTBEHHOCTHIO

YupaiaeHNE UIMUKEM [1K-2.2 3a4er

PR B cucteme MapKETHHTOBBIX [K-2.2 3a4geT
KOMMYHU KA1

3. OIIMCAHHUE MMOKA3ATEJIEA U KPUTEPUEB OIEHUBAHMSI KOMITIETEHIIAM

ChopMHpPOBAaHHOCTh Ka)/IOW KOMIIETEHIIMA B paMKaX OCBOCHHUS JaHHOW JWCIHUILIHHBI
OLIEHUBAETCSI 10 TPEXYPOBHEBOM IIKAJIE:

1) moporoBeIii YpOBEHb SBISIETCS O00SI3aTENbHBIM ISl BCEX OOYYAIOUIMXCS IO 3aBEpIICHHU
OCBOCHUS TUCLUIUINHBL

2) TPOABHHYTHI YPOBEHb XapaKTEpPHU3yeTCs MPEBBIIICHHEM MHUHHMAIIBHBIX XapaKTePUCTHK
c(OPMUPOBAHHOCTH KOMIETEHIIMU O 3aBEPILICHIH OCBOCHUS IUCLHILIMHBL

3) OTaJOHHBIA YPOBEHb XapaKTEPU3yeTCs MAaKCUMaJbHO BO3MOYKHOW BBIPAKCHHOCTBIO
KOMIIETEHLIUH U SBJISIETCS] BAXKHBIM Kaue€CTBEHHBIM OPUEHTHPOM Il CAMOCOBEPIIIEHCTBOBAHMUSL.

Onucanue Kpumepuee u uiKaibl OueHUueanus npomeafcymolmoﬁ ammecmauuu
a) onucavue kpumepues u uKajibl OUeHUBAHUA MeCmMUpoearUsl.

3a KaX bl TECTOBBIN BOIIPOC HA3HAYAETCS MAKCUMAJIBHO | Oayul B COOTBETCTBUH CO CIEAYIOIINM
MIPaBUIIOM:

— 1 Gann — oTBET Ha TECTOBBI BONPOC MOJHOCTHIO MPABHIBHBIN;

- 0,5 Oamma — OTYET HAa TECTOBBIM BONPOC YAaCTUYHO NPABWIBHBIA (BBIOpaHBI HE BCe
MpaBUJIbHBIC BAPUAHTHI, yKa3aHbl YACTHYHO BEPHBIC BAPUAHTHI);

— 0 6ayIoB — OTBET Ha TECTOBBIA BOIIPOC MOJHOCTHIO HE BEPHBIMA.

6) onucadue kpumepuee U WKdajlbl OYeHUeAHUsl peieHus npaKkmu4ecKkozo 3a0aHUA:

Illkana oneHUBAHUA Kpurtepuii
5 6anoB 3anaya pelieHa BEpHO
(3TaOHHBIA YPOBEHB)
3 bamta 3amaga pemeHa BepHO, HO HMEIOTCS TEXHUYECKHE HETOYHOCTH B
(IpOIBUHYTHIN YPOBEHB) pacuerax
1 Ganna 3anaua penieHa BepHO, C JONOIHUTEIbHBIMI HABOISIIUMH BOIIPOCAMHU
(IOpOroBBIi YpPOBEHB) npenoaaBaTeis




IIIkana oneHUBaAHUA Kpurepuii

0 6amToB 3azada He perieHa

Ha 3auem evinocamcs 20 mecmoevix eonpocos, I npaxmuyeckoe 3adanue. MaKcUMalnbHO
CTYIACHT MOXeT HaOpath 25 OammoB. WTOroBelfi CyMMapHbBIH Oajsl CTyneHTa, IMONYyYEHHBIA WpU
MPOXOXKJICHUU TIPOMEXKYTOUHOW aTTECTALUU, MEPEBOJUTCS B TPATUIMOHHYIO (OpMYy IO CHUCTEMe
«3aUTEHO», «HE 3a4TCHOY.

Il kana oueHuBaHus Kpurepnii
3adreHo 10 — 25 Gamnos O0s13aTeTFHBIM YCIIOBHEM SIBIISIETCS BHITIONTHEHUE
KOHTPOJIbHOW pabOThI
He 3auteno 0 — 9 GayoB CTyJeHT He BBIIOTHHUI KOHTPOJIBHOM paboTh

4. TATIOBBIE KOHTPOJIbHBIE 3AJAHUSA UJINM UHBIE MATEPHUAJIBI

4.1. IIpomesrxcymounas ammecmauus

Kon u HanMeHOBaHUE HHIUKATOPA

Koa 1 HauMeHOBaHHEe KOMIIETEHIIUHI
JAOCTHXKCHHUHA KOMIICTCHIIMU

[IK-2: Criocoben  pazpabateiBath  ctpateruu | [1K-2.2. PazpabaTtsiBaer, BHeEZIpsSIET u
yIpaBleHUsT M3MEHEHWSMH B OpraHU3allMd I[P | COBEPLICHCTBYET  CHCTEMBl  MapKETHHIOBBIX
BHEAPEHUU IH(POBBIX TEXHOIOTUH KOMMYHUKAIIMH B OpraHu3aluu

a) munoeble mecmoeble 60npPOCHL 3AKPbIMO20 muna:

1. Yem obOycioBiieHa HEOOXOMUMOCTE OOpaIIeHusI B Clieuanu3npoBannabie PR-GupMer:
a) peaju3anys MACIUTA0OHBIX IPOEKTOB, CBA3AHHBIX € 3apy0esKHbIM OM3HECOM
0) pactmpenue cBszeit ¢ mectHbiMu CMU
B) CHIDKEHHUE PEUTHHTA OpraHU3alIiu
2. Korza 00bIYHO IPOBOIATCS KOH(EPEHIIMH 3aHATBIX, KOTOPIE TPEACTABISIOT BO3MOKHOCTD MPSIMBIX
KOMM YHUKALIH:
a) TI0 Mepe HeOOXOTMMOCTH
0) pa3 B roj WiH noJjrojaa
B) ©KEMECSIIHO
3. [Tox TepMUHOM «MSATKOE 1000 POBaHNE)» TOHUMAETCS
a) mpoBefieHne orpaHndeHHol kamnannn CMU
0) nH(OpMUPOBaAHKE MTAPIAMEHTAPHEB O MEXIYHAPOIHOH MPAKTHKE 3aKOHOTBOPYECTBA
B) NpeABAPUTEIbHOE 3HAKOMCTBO NMaPJIaMeHTAPHUS C MPeACTABUTEISIMH OTPAC/IH KPYIHOTO
Oou3Heca
4. Kem unu yem BenetTcss HaubOosee 3 heKTHBHOE JIOOOHpOBaHUE:
a) 3apyOCKHBIMHU TOCYAapCTBAMHA
0) oTpacieBbIMH accOoUANUAMHA
B) CHJIOBBIMHU CTPYKTYpaMHU
5. HeoOxomumo ykazaTh 00beM Tpecc-pennsa:
a) OKOJIO O/IHOTO ITEYaTHOI O JINCTA
0) e menee 10 cTp
B) 1 cTp
6. YKaxxuTe BPEMEHHOM I1epUOJI, KOT1a ObLIU HPEANIPHHSITHI IIEPBBIC TOMBITKH BO3/ICHCTBHSI Ha
00IIIeCTBEHHOE MHEHHE!
a) Hosoe Bpems
0) AHTUYHOCTD
B) CpenHeBeKoBbE
7. PaGoThI ITaTHRIX ¥ BHEMTHUX PR-crienuammcToB MOKHO COBMENIATh B CITy4asX:
a) MePUOABI «ITMKOBOU 3arpy3Ku»
0) opranmuzanusi nepeMenaeTcs B HOBbIii peruoH




B) OTCYTCTBHE MTOCTOSTHHON paOOThI
8. PaGoTh! mITaTHBIX ¥ BHEHIHMX PR-crienuaiucToB MOXHO COBMEIIATh B CITy4Yasix:
a) OTCYTCTBHE ITOCTOSTHHON PaboTHI
0) ITepHOIBI «ITUKOBOH 3arPy3KH»
B) BHEIIHUI KOHCYJIbTAHT pacnoJjaraer cnenqu@uyeckuM OnbITOM
9. Onxnoit u3 3amay PR sBisiercs:
a) CO3/IaHME HOBBIX OT/ICJICHUI OpraHU3allui B PETHOHAX
0) onpeaesieHue peKOMeHIALMii 10 CO3IAHUIO0 U COBEPIIEHCTBOBAHUIO UMHU/IKA
OpraHu3anun
B) ONITUMMU3AIUS CTPYKTYPHI YIIPABICHICCKOTO armapara

6) munoesle mecmaoesovle 60npPOCbl OMKPbIMO20 muna:

1. Opnoit u3 3amau PR sBnusiercss yiydiieHune B3aWMOIIOHMMAHHS MEXIy OpraHHM3alved u
(konmaxmuovimu ayoumopusmu)

2.Ilpe3eHTanuell  Ha3pIBaeTCsS  CIICLHUAJIbHOE MEPONPUSITHE, KOTOpOEe IMpeycMaTpuBaeT
(npeocmasnenue pupmet, 1uya, npodyxma)

3. Kakoe Ha3BaHHe HOCUT JICWCTBEHHBIH METOJ PEKIAMHOTO BO3JCHCTBUS IyTEM

pacipoCTpaHEHUs TUCEM, COCPKAIIUX PEKIIAMHOE COOOIICHUE (Oupexm meiin)
4, Kaxkoii MOXET OBITH oOpatHas CBSI3b B rporrecce KOMMYyHUKAIIAN
( nonoscumenvnol u ompuyamenvHoit)
5. HWuBectnumonueli PR HampaBieH Ha IOHCK (6b1200HDBIX
UHBECH OPOE)

6) munoebsle npakmuvieckue 3a0aHus.

1. TpaHcropTHas KOMIIAaHHS OTKPHIBAET HOBOE HAIIPABICHUE — HOBYIO JIMHHMIO JIBIDKEHUS
TpaHcnopta. Ilpeamonaraercs, 4yTo 3T0 OyAeT O4eHb NPUOBUIbHAS JMHUS NEPEBO30K IAcCaXUPOB U
IPy30B Ha BOCTpeOOBaHHBIX HampaBieHMsX. Ho uToObl peann3oBaTh 3TH 3aMedaTeNbHBIC IUIaHBI
CO3JJaHMSI MAacIITa0HBIX MACCaKHUPO- M TI'PY30MOTOKOB, HA JAHHOM 3Talleé HEOOXOIUMO OpPraHM30BaTh
moiHyio PR-komnanuto.

Buemnumu PR-nporieccamu B koMIaHUU TpaAULIMOHHO 3aHUMarOTCs crienuanuctsl PR-otnena, a
BHyTpeHHHH PR paccmaTpuBaercss Kak HEOCHOBHOE, COITYTCTBYIOIIEE HAIPAaBICHUE MEHEIKMEHTA |, T10-
BHJIUMOMY, OHO JISDKET Ha IUIEYHM JIMHEWHBIX MEHEKEpPOB, W 0e3 TOro JOCTATOYHO 3arpy’KeHHBIX
BBITIOJTHEHUEM CBOCH OCHOBHOM paOOTHI.

ITockonpKy TON-MEHEIPKMEHT KOMIIAHMM PAacCMaTPUBAET OTKPHITHE HOBOW JIMHUHM KaK BBICOKO
3aTpaTHBII Ha JAaHHOM 3Tale KOPIOPAaTUBHBIN MPOEKT, TO BhIACICHUE (PMHAHCUPOBAHMS Ha BHYTPEHHHM
PR HoBoro mpoekra moka BooOIIe HE NpeaycMOTpeHo. bomee TOro, ampuopd MOHATHO, 4YTO
JCUCTBYIOIIEMY IEepCOHaNy HEU30€KHO NPHAETCS MOIKIIOYATHECS K HOBOMY IIPOEKTY, HaIpUMeEp,
KOHCYJIbTHPOBATh HOBBIX COTPYAHUKOB 0€3 OMOIHUTEIEHOIO MATEPUAIEHOTO CTUMYITHPOBAHHMSL.

Omeemvme Ha cnedyroujue 60npPocyL:

— UYro MOXHO clienarb, YTOOB! TUHEHHBIE MEHEeKephl He OONKOTHpOBaN BHyTpeHHUI PR
mpoekTa?

— Kaxk 3auHTepecoBaTh mepcoHal B JOOPOCOBECTHOM BBINOJHEHHHM pabOT 1O HOBOMY
MPOEKTY?

— Kakum o0pazoM B JaHHBIX YCIOBUSIX MOXKHO MOTHBHPOBaTH MEPCOHAI K AKTHBHOMY
YYaCTHIO B peaJI3aliy HOBOT'O MPOeKTa?

— Kak MOXHO wncHonbp30BaTh MHCTPYMEHTHI Event-mMeHemxMeHTa it «pa3pyIuBaHH»
CIIOXUBIIEICS CUTyalUuu?

Ilpeonooicume 2—3 anemeprnamuguvie ynpagieHYecKue peuleHus 03HUKIUUX NPOOIEM.

2. KpyrniHas opraHu3aiiys, 3aHUMAIOIAsCs CTPOUTEILHBIM OU3HECOM, PEIIIa MPUHATh AKTUBHOE
ydacTue U, II0 BO3MOXKHOCTH, BBIUTPATh KOHKYPC Ha KOTTEIKHYIO 3aCTPOHKY IIEPCICKTHBHOMI
TEPPUTOPHH, pacronokeHHor B 20 kM oT meranoiuca. KoHKypc OblT yCIIENTHO BBIMTPaH, MPUCTYIHINA K
COCTaBJICHHIO KOHTPAKTOB.

ITobena B KOHKypce manach HEIETKO W IO IMpaBy ObUIA 3aCIyrod CIHEIUaIbHO CO3TaHHOH
MIPOEKTHOMN TPYTIITHI, COCTOSIIEH M3 YETHIPEX COTPYAHUKOB OPTaHU3AINH U Y€THIPEX HOBUIKOB.



I'pynna MeHemkepoB, T'OTOBUBIIAS MPOCKT M TPE3CHTAIUI0 HA 3aceJaHWH KOHKYPCHOW
KOMHUCCHH, OyKBaJIbHO HEJEIO JTHeBalla U HouyeBana B cBoeM oduce. COTpYAHUKH OBbLTH BBIHYKICHBI
ITOCTOSIHHO 3aKa3blBaTh NHUIIY B oduc m 0Oe3 KoHIa mwuim Kode, apoOMaTHBIA 3amax KOTOpPOTO
KpPYTJIOCYTOYHO Pa3HOCHIICS O BCEM 3Ta)kaM OpraHu3anud. [loMHMO 3TOrO, COTPYAHUKH MPOEKTHOM
TPYIIBI TTOCTOSSHHO TPOMKO pPasroBapHBaH 1O TeideoHy M OeCIpersiTCTBEHHO YXOawin u3 oduca B
pabouee Bpemsi.

3Hass 00 OOBEMHOCTH, CPOYHOCTH M CJOXXHOCTHM palOTbl, Biajgelel] M TOIMEHEIKEPHI
OopraHuv3anuu HE ACIaJIl HUKAKHUX 3aMeuaHui y4yaCTHUKaM HpOCKTHOI\/lI rpynnbl, XO0Td B OTHOWICHHUHN
JIpYrHX COTPYIHHKOB OpraHu3alMH TpeOOBaHUS OCTaBAIUCH JOCTATOYHO CTPOrMMHU. Bmecte ¢ Tem,
WH(POPMHUPOBATH BECh MIEPCOHAT O 33J[a4aX, CTOSIIUX NIepe MPOSKTHOM TPYIINOH, PyKOBOJCTBO MOCUUATAIIO
NMPEXKACBPEMECHHBIM U HEPATMOHAJIBHBIM.

[To opranmu3ammy MOMON3NA CIYXH O TOM, YTO y PYKOBOJICTBA ITOSIBIUIUCEH JTIOOMMYNKH, KOTOpPBIE
MONTy4alOT OTPOMHBIC JIEHBTH, YTO YYACTHHUKH MPOEKTHOH TPYIIBI CKOPO 3aMEHST IEeHCTBYIOIINX
PYKOBOIMTENEH OTAENOB U OyIyT MPOBOIUTH ATTECTALMIO C LIEJIBI0 YBOJIBHEHHS OMHON TPETH MEPCOHaa,
YTO BBHIIIATY 3apIuiaThl 3aepKaT U T.N. PykoBoauTenu mofpasaeieHuil 3a0eCIOKOMINCE U SIBHO CTajH
HHTEPECOBaThCs pabOTON «TaifHOTO MOpa3eiCHUs» U TTOUCKaAMU BAKAHCHIA B IPYTUX OpraHU3alMsiX.

IIpeonoocume ynpasnenueckue peulenus:

>0 MPEOAOJICHUIO CIIOKUBILEHCS CHUTyallMeld B OpraHM3alMd I BCEX KaTeropui eé
YYaCTHUKOB;

» 110 PO UITAKTUKE BOSHUKHOBEHHS TIOJO0OHBIX CHTYAIHH B OyIyIeMm;

» 110 peanu3aliiy 3aJa4uu JOHeCeHHsI BaxHOW PR-UHpOpMAIK 10 COTPYIHUKOB OpPraHU3aIliH.

3. Kommanus Benmer aktuBHyr PR-nmestenbHOCTh, HO, HECMOTps Ha OONBIIME 3aTPaThI,
pe3yapTaToB HET. MHOTOKpaTHBIN aHaIW3 CUTyallMH MOKa3bIBaeT, YTo MO BceM pacueTam, PR-kammnanus
o0s3aHa OBITH ycremHoW. Mcroynuku mpoOneMbl BBISICHSIOTCSA, KOTAa 3a COTPYJHHKAMU KOMIIAHHH
OpPraHM30BAaHO HAOINIIOJICHWE: OHM SIBJSIFOTCS HMCTOYHMKAMU HETaTUBHOH WH(pOpPMAaluu O KadyecTBe
BBIITyCKaeMol npoaykuuu. IloTeHnuanbHas ayauTopus, MOJYYMB OTPULIATEIbHBIE PEKOMEHIALNH,
WTHOpUpYET Xopomryio PR-kaMmaHuio 1 MpOAYKIIHIO B 1ENOM. [Ipednodcume peuieHue npodiemsi.

4.dpaza «Bair 3B0OHOK O4€Hb Ba)keH JUI HAC, HO B HACTOAIIMI MOMEHT BCE OIEPATOPHI 3aHSTHI»
BBI3BIBACT JIMILL pa3JpakeHHEe M THEB aOOHEHTOB. BOT 4YTO CIbIIAT KIMEHTH aBUAKOMIIAHHM Virgin
Atlantic: «3apaBcTByiiTe, MeHs1 30ByT Puuapn Bpancon, s Bnagenen aBmakommanuu Virgin Atlantic.
Celiyac Bce omepaTopbl 3aHATHL. JTO HEMopsaoK. JlaBaiiTe HOCTYIUM CIEAYIOIIMM 00pa3oM: €CiIu Yepes
18 cekyHI HUKTO HE OTBETHT Ha Bam 3BOHOK, BBl mony4ute cKuaky 450 ¢ynros. S HaunHaro oOpaTHBIN
orcuet — 18, 17, 16, 15...» KiieHT cinymaer u CTpacTHO MEUTAET JIUITHL 00 OJHOM, YTOOBI OIIEPaTOp Kak
MOXKHO JOJIBIIIE HE CHUMANI TPYOKY. 3adanue: onpederume, KaxKue 3a0auu eHeuthe2o u eHympenmneco PR
ObLIU peuieHbl ¢ NOMOWbIO ORUCAHHO20 KPeamugHo20 Xood.

OnepaTtop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMUCAH SIEKTPOHHOM NOAMUCHIO

kachbeapoii IMOTT

COrJJACOBAHO ®reoy BO "PIrPTY", PIPTY, EBgokmMoBa EneHa HukonaeBHa, 3aBeaytowmit Mpoctas nognucb




