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1. LIEJIM OCBOEHMWS AUCLUILINHBI (MOIYJIST)

1.1|Ilens TuCIUIIMHBI — TO3HAKOMUTD CTYICHTOB C OCHOBHBIMH JOCTH)XKEHHUSMH TEOPHH M IPAKTHKU MEHEPKMEHTa KayecTna,
M0Ka3aTh HEOOXOAUMOCTH HCIIOJIb30BAHUS ITHX JTOCTH)KEHHH BO BCeX cepax AesTeIbHOCTH NPEANPHUATHI, HE3aBUCUMO OT
UX OpraHU3alOHHO-TIPABOBBIX ()OPM M OTPACIEBOH IPHHAICKHOCTH.

1.2|3amaun AMCIUIUIMHEL:

1.3|- chopmupoBath TeOpeTHUESCKUE 3HAHUS B 00JIACTH MPOOIJIeM 00eCTIeUeHH S U YIIPABJICHHS KAYeCTBOM B YCIIOBHUSIX PHIHOYHOM
3KOHOMHKH;

1.4]- mO3HAKOMHUTH C OTEYECTBEHHON U 3apyOe)KHOW UCTOPUEH KauecTBa,;

1.5(- ocBOUTH OCHOBBI METOIOJIOTUH ¥ TEPMHHOJIOTHH YIPABICHUS KAYECTBOM PA3IMYHBIX IPOLECCOB, MPOAYKLIUH U YCIYT;

1.6]- mokasarh CTyACHTaM BO3MOXXHOCTH IIPUMCHCHNUS HHCTPYMEHTOB U METOJOB Ka4€CTBaA.

2. MECTO JUCHUILJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJLHOM ITPOT'PAMMBbI

Iuk (paszern) OI: [1.0

2.1|Tpe6oBaHns K NMpeIBAPHTEILHOI MOATOTOBKE 00yYAIOIIErocs:

2.1.1|OcHOBBI OepeXIUBOr0O IPOU3BOACTBA

2.1.2|IInanupoBaHye Ha NPEANPUITUU

2.1.3|duHAHCOBBIA MEHEHKMEHT

2.1.4|Opranu3anys IpoU3BOICTBA HA IIPOMBIIIUICHHOM — MPEANPHITHN

2.1.5|Texnonoruyeckas mpakTHKa (MPOCKTHO-TEXHOJIOTHYECCKAS)

2.1.6|OKxoHOMUKA M aHATTU3 IEATEIBHOCTH NPEANPUATHI (OpraHu3auii)

2.1.7|JIorucruka

2.1.8|MapkeTunr

2.1.9|Hanoru u Haorooo61oxeHne

2.1.10|Opraxu3aiys BHEHIHEAKOHOMUYECKOH NeATeIbHOCTH MPeANpUsITUSL

2.1.11|KopnopatuBHble HhHHAHCHI

2.1.12|Opranu3zanust ¥ HOpMUPOBAaHUE TPY/Aa

2.1.13|OcHoBbI IU(PPOBOI IKOHOMUKH

2.1.14|Ienbru, KpeauT, GaHKH

2.1.15|MenepxMeHT

2.2| AncuumianHbl (MOAYJIM) U NPAKTHKH, ISl KOTOPBIX 0CBOEHHUE JaAHHOI AMCHUTIMHBI (MOAYJIs) HEOOX0IUMO KAK
npeallecTByOLee:

2.2.1|TToaroToBKa K MpoLEAype 3alUThl U NPOLEypa 3alIUThl BBITYCKHOW KBATH(UKAIIHOHHOMN paboThI

3. KOMIIETEHL[IM OBYYAIOLIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLUATIIAHBI
(MOJYJIs)

OIIK-1: Cnoco0eH NpUMEHATh 3HAHUSA (HA IPOMEKYTOYHOM YPOBHE) IKOHOMHYECKOIl TEOPHH NPH PelIeHUH NPHUKIaTHbIX
3a1a4

OIIK-1.2. Pemaer 6a30Bble MpaKTHYECKHE 32]a4l HA 0CHOBE HHTEPNPETAIMN TeOPeTHYECKHUX MOJI0KeHUH B chepe
IKOHOMMKHU

3HaTh

OCHOBHBIC ITPUHIUITBI MEHEXKMEHTA KaueCcTBa;

HCTOYHUKY WHPOPMAINH O TIEPEIOBOM OTEUECTBEHHOM U 3apYOEKHOM OMBITE B 00JIACTH U yIIPaBJICHUS KAYECTBOM
YMmeTh

MIPUMEHSTh PA3JIHYHBIC METO/IbI, TIOXO/IbI ¥ MPHHIUITBI MEHEPKMEHTA KAaueCTBa B IPAKTHUECKON JESTEIbHOCTH;
HAXOJUTh HEOOXOIUMYIO HH(OPMAIHIO B cepe yIpaBICHUS KaueCTBOM

Baagetsb

HaBBIKAMH peaTu3aliy MPUHIIMIIOB MEHEHDKMEHTA KaueCTBa

OIIK-4: Cnoco0eH nmpenjaratb 3KOHOMUYECKH U (PUHAHCOBO 000CHOBAHHbBIE OPraHU3ALMOHHO-YIPaBJIeHYeCKHEe PellIeHHs B
npogeccHoHAJILHOMN AeATeTbHOCTH

OIIK-4.1. OnucsiBaeT npo0JieMHbIe CHTYallMH /IeSITeIbHOCTH OPraHU3aluM, MCIO0JIb3Ysl MPOo¢ecCHOHAIBHYI0O TEPMHUHOJI0THI0




3HaTh

YMeTh

Baagerb

CHUCTEMHBIM ITOAXOA0M IIPU U3YYCHHUN BOITPOCOB B obnactu YHpaBJICHUA Ka4€CTBOM

3aKkoHOAaTenbCcTBO PD B 00macTy 3alUThI MpaB MOTPEOUTENEH U TEXHUYECKOTO PEryIHPOBaHHS;
TpeOOBaHUS MEXIYHAPOIHBIX CTAaHAAPTOB MEHeDKMeHTa kadecTBa cepuu ICO 9000

OLCHUBATh 3(1)(1)6KTI/IBHOCTI) CHUCTCEMBbI YIIPABJICHUA Ka4UC€CTBOM OpraHU3alluH U IpejiaraTb peKOMEHAaH 110 €€
COBCPIICHCTBOBAHUIO

B pe3yabTaTe ocBoOeHHMSs TMCHUILTUHBI (MO1Y.Js) 00yUalomuiics 10JKeH

3.1|13unath:

3.1.1|3akoHonarenpcTBO PO B 00:1aCTH 3alUTHI IPAB MOTPEOUTEINECH U TEXHUYECKOTO PETryIUPOBAHUS

3.1.2|TpeboBaHus MEXKIyHAPOAHBIX CTAaHIAPTOB MEHEKMeHTa KauecTBa cepurt ICO 9000

3.1.3|ocHOBHEIE MPUHOUIIBI MCHE/PKMEHTA Ka4eCTBa

3.1.4|ucTouHuKu I/IH(l)OpMaHI/II/I O IIEPEAOBOM OTECYECTBEHHOM U Sapy6€)KHOM OIIBITE B 00JIACTH U YiipaBJICHUS Ka4€CTBOM

3.2|Ymern:

3.2.1|ouenuBaTh 3¢ GHEKTUBHOCTD CHCTEMBI YIPABJICHUS KAYECTBOM OpraHU3AIMU U MTpe/laraTh peKOMEHIAIMHU TI0 €€
COBEPIICHCTBOBAHHIO

3.2.2 NPUMCHATH Pa3JIMYHBIC METOABI, IIOAXOAbI U MPUHIHUIIBI MEHEPKMCHTA Ka4y€CTBa B HpaKTH‘{CCKOﬁ JACATCIbHOCTHU

3.2.3|HaxoaAuTh HE0OX0IMMYI0 HH(OPMAIHIO B cepe yIpaBiIeHHUs KaueCTBOM

3.3|Baagern:

3.3.1|cucTeMHBIM TIOAXOI0M TIPH U3YYEHHH BOTIPOCOB B 00JIACTH YIIPABJICHUS KAUE€CTBOM

3.3.2|naBbIKaMu peanun3aui NPpUHIUIIOB MEHC/DKMCHTA KaueCTBa

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

OIIK-4.1-B

Kon HanmeHoBaHue pa3aenos u teM /Buj 3anatus/| Cemectp / | Yacos | Komneren- | Jlutepatypa ®opma
| 3aHATHSA Kvpe 1000 KOHTDOJIsA
Pa3nea 1. Moayas 1
11 OcHOBEI ynpaByieHus kKadecTBoM /Tema/ 8 0
1.2 ITonsitie kauecTna. [IpaBuito gecaTHKpaTHBIX 8 4 OIlK-1.2-3 JIT.1 JI1.2 KonTponbabie
3aTtpaT. PopMupoBaHue KauecTBa. TeHIEHINH OIlK-4.1-3 |JI1.3J12.1 JI2.2 BOIIPOCHI
pa3BuTus KadecTBa B XX BeKe. DTamnbl Pa3BUTH J12.3J12.4 J12.5
kadgecTBa. CHCTEMHBIN OAXO0J K yIIPABICHUIO JI2.6 J12.7
kauecTBOM. CHCTEMHBIHN MOAXO0/ K YIIPABICHHUIO 2132533
kauecTBOM B CoBerckoM Coroze. CHCTEMHBIH
MOAXO/ K YIPABJICHUIO KAY€CTBOM 32 PYOEKOM.
DOBomIonus KauecTBa U cUCTeM KauecTBa. Paza
otOpaxoBku. Pa3za yrnpasieHus kadectBoM. Daza
MOCTOSIHHOTO MOBBIIICHHS KadecTBa. KoHemnust
9. demunra. [Tpunnuner Jemunra. Huxn
Jemunra (PDCA). Konuenimst Aatu — JleMuHr.
Konuenmus Jxypana. Konnenmus
Oeiirendoayma. Konnerus Mcnkassr.
13 Ioctpoenue nuxna demunra /IIp/ 8 1 OIlK-1.2-y | JI1.1J11.2 Ortuer no
OIlK-1.2-B [JI1.3J12.1 JI2.2| mpaKTU4ecKoi
OIIK-4.1-Y [JI2.3J12.4 J12.5 pabote
OIlK-4.1-B J12.6 J12.7
013233
1.4 ObecneueHne KauecTBa MPOAYKIMHU 10 METOLY 8 1 OIIK-1.2-Y JIL.1J11.2 Ortuer 1o
Hemunra /TIp/ OIlK-1.2-B [JI1.3J12.1 JI2.2| mpaKTH4ecKOu
OIIK-4.1-Y [JI2.3J12.4 J12.5 pabote
OIlK-4.1-B J12.6 J12.7
013233
15 W3yueHne KOHCIIEKTA JICKIIUH 1 8 15 OIlK-1.2-3 JI.1J11.2 KontponbHbie
peKOMEHI0BaHHOM JIuTepatypsl. [loaroroska k OIIK-1.2-Y |JI1.3J12.1 J12.2 BOIIPOCHI
npaktuaeckum pabdoram /Cp/ OIlK-1.2-B [JI2.3 JI2.4 J12.5
OIIK-4.1-3 JI2.6 J12.7
OIIK-4.1-Y 019233




1.6 Cucremsl kayecta /Tema/ 0
1.7 Mexaynapoausie ctanaaptsl MCO no 4 OIlK-1.2-3 JI.1J11.2 KontponbHbie
00€eCIeYeHHUIO 1 YIIPaBICHUIO KAYECTBOM. OIlK-4.1-3 |JI1.3J12.1 J12.2 BOIIPOCHI
[Ipuammner menepkMenTa kauectsa. CTpyKTypa u JI2.3J12.4
TpedoBanus crangapta OCT P ICO 9001-2015. J12.5J12.6
Tpeboranus k anementam CMK. MeTopt J12.7
OepexxIMBOro Npou3BoAcTBa. /JIex/ 013233
1.8 Merton 5S /TIp/ 2 OIlK-1.2-y | JI1.1J11.2 Otuer 1o
OIIK-1.2-B (JI1.3J12.1 JI2.2| mpakTHdeckoi
OIlK-4.1-y | JI2.3J712.4 pabote
OIIK-4.1-B | J2.5]J12.6
J12.7
213233
1.9 Merton Poka Yoke /TIp/ 2 OIIK-1.2-Y JI1.1J11.2 OTyeT 1o
OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTuueckou
OIIK-4.1-y | JI23J124 pabote
OIIK-4.1-B | J12.5J12.6
J12.7
5132233
1.10 IMonuTuka u nemau B odnactu kauectsa /I1p/ 1 OIIK-1.2-y | JIL.1JI1.2 Ortuer no
OIIK-1.2-B |JI11.3J12.1 JI2.2| mpakTu4YecKoit
OIlK-4.1-y | J2.3J12.4 pabote
OIIK-4.1-B | J12.5J12.6
J12.7
5132233
1.11 Peanuzanyist IpUHIUIIOB MEHEKMEHTA KadecTBa 1 OIIK-1.2-y | JIl.1JI1.2 Otuer o
Mp/ OIIK-1.2-B |JI1.3J12.1 JI2.2| mpaxTuueckoii
OIlK-4.1-y | JI2.3J712.4 pabote
OIIK-4.1-B | JI2.5J12.6
J12.7
213233
1.12 W3yuenne KOHCIIEKTa JIEKIMHA 1 PEKOMEHJOBAaHHOMI 19 OIIK-1.2-3 JI1.1J11.2 Konrtponbusie
nureparypsl. [IoAroToBka K NpakTHYECKHM OIIK-1.2-Y |JI1.3J12.1 JI2.2 BOTIPOCHI
paboram /Cp/ OIlK-1.2-B J2.3J12.4
OIlK-4.1-3 J12.5 J12.6
OIIK-4.1-Y J12.7
OIIK-4.1-B 213233
1.13 Ksanumerpus /Tema/ 0




1.14 OOBEKT, IPeAMET, CTPYKTYpa KBAIUMETPUM. OIIK-1.2-3 J1.1J11.2 KonrtponsHsie
[TpuHUMIIB U 321241 KBATUMETPUH. OIlK-4.1-3 |JI1.3J12.1 J12.2 BOTIPOCHI
Kpanumerpuueckue mkanbl. THCTpyMEHTaIbHBIH, J2.3712.4
OpraHOJENTUYECKUI IKCTIEPTHBIN METOIBI JI2.5J12.6
n3MepeHns kadecTsa. [IpuHIUIBI M IpOLIE Y PBI J12.7
OILIEHKH KauecTBa TeXHUUYECKUX H3/eIHH. 019233
OCHOBHBIE NI0JIOXKEHHUS, ONIPEJEICHUS U
KIaccu(UKanus MPOMBIIIICHHOH IPOIYKINH H €€
cBoicTB. OCHOBHBIE TEPMUHBI U ONPEIEICHHUS,

OTHOCSIINECS K KaUeCTBY TEXHUYECKOU
npoxykiuy. Knaccudukanus npoMbIIUIeHHOR
MPOIYKIINH U TIOKa3aTesiel ee CBONCTB.
IMokazaTenu cBOUCTB U MPOLEAYPbI U3MEPEHUS
Ka4yecTBa TEXHUYECKOH mpoayKimu. Beioop
HOMEHKJIATyphl IIOKa3aTeneil kadecTsa
MPOMBINIIEHHOH npoaykiun. [Tomyuenne
nH(opMaLK 0 CBOMCTBAX TEXHUYECKON
npoaykiuy. @opMUpoBaHUE IPYIIIBI aHAJIOTOB U
BbIOOp 0a30BBIX 00pasioB. [Tokaszarenu
HasHaueHUs. KinaccudukannoHHbIe IOKa3aTeIn.
Ioka3zarenu GyHKIMOHAILHON M TEXHHUCSCKON
s¢ppextuBHOCTH. [ToKazarenu cocrasa u
CTPYKTYPHI ITpoayKuu. KoHCTpyKTHBHBIE
nokasarenu usznenui. [lokaszarenu HanexHOCTH,
9KOHOMHOTO PACXOJ0BaHUS PECYPCOB.
IMokazarenu TexHonoruuHoctu. [Tokazarenu
0€30MacHOCTH. DKOJIOTHYECKUE ITOKa3aTEeNH.
IMokazaTenu 3proHOMUYHOCTH, 3CTETUYHOCTH.
[Mokazarenu cTaHAapTU3ALUK U YHUDHUKALHH.
ITarenTHO- IpaBOBBIE NTOKA3aTEIH. METO b
OILIEHKH KauecTBa MPOMBIIUIEHHON POTYKIIUH.
CriocoOblI MOTy4eHUs IPUBEICHHBIX
(OTHOCHTENBHBIX) 3HAUEHUH KBATMMETPHUUECKUX
rokasaresnei cBoicTB. JuddepeHnnanbHbIi METO
OIIEHKHM KauecTBa NpoIyKuuu. Meron
KOMIUIEKCHOM OLIEHKU KadecTBa. MeTox
9KCHEPTHOM OIIEHKH YPOBHEH CBOWCTB W/WITK
KauecTBa MPOAYKIUU. MeTol MHTerpaIbHON
OIIEHKH YPOBHS KauecTBa TEXHUYECKUX U3EITHI.
Onpenenenue BecoBbix k03 dunpentos. OueHka
COTTIACOBaHHOCTH MHEHHH 3KcnepToB. /JIex/

1.15 Br160op nokasaresneii kauectBa. Bei6op 6a30BbIX OIIK-1.2-y | JIl.1JI1.2 Otuer no
00pasion OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckon
Mp/ OIlK-4.1-y | J23J12.4 pabote

OIIK-4.1-B JI2.5J12.6
J12.7
21092 33
1.16 Ouenka kauecTBa AU(GHepeHINATBHEIM METOIOM OIlK-1.2-y | JI1.1JI1.2 Ortuer no
Mp/ OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckou
OIIK-4.1-Y J2.3J12.4 pabore
OIIK-4.1-B J12.5 J12.6
J12.7
013233
1.17 O1eHKa KauecTBa KOMILJIEKCHBIM METOJOM OIlK-1.2-y | JI1.1JI1.2 Ortuer no
Mp/ OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckou
OIIK-4.1-Y J2.3J12.4 pabore
OIIK-4.1-B J12.5 J12.6
J12.7
213233
1.18 O1eHKa Ka4ecTBa HHTErpaibHbIM MeTooM /Tp/ OIlK-1.2-y JIT.1JI11.2 Oryer o
OIIK-1.2-B (JI1.3J12.1 JI2.2| mpakTHdeckoi
OIlK-4.1-y | J2.3J12.4 pabote
OIIK-4.1-B J12.5 J12.6
JI2.7

015233




1.19 N3y4denne KoHCTIEKTa JEKIMI U PEKOMEHIOBaHHON 8 17 OIIK-1.2-3 J1.1J11.2 KonrtponsHsie
nuteparypbl. [IoIroToBKa K IPaKTHYECKUM OIlK-1.2-y [JI1.3]12.1 JI2.2 BOTIPOCHI
pabotam /Cp/ OIIK-1.2-B [JI12.3 J12.4 JI12.5

OIIK-4.1-3 JI12.6 J12.7
OIIK-4.1-Y 0109233
OIIK-4.1-B

1.20 PasBeptriBanue QpyHKIHK kKadectsa /Tema/ 8 0

121 OO61m1re cBe/icHHs O Pa3BepThIBAHUU (YHKIIUH 8 4 OIlK-1.2-3 JIL.1J11.2 KontpomnbHbie
kauecTBa. Pa3BepThiBaHNEe TpeOOBaHUI OIIK-4.1-3 |JI11.3J12.1 JI12.2 BOTIPOCHI
MOTPeOHUTENS B 3aBUCMOCTH OT MPOQUIIS J12.3J12.4 J12.5
KauecTBa. DJIEMEHTBI U HHCTPYMEHTBI J12.6 J12.7
pa3BepThiBaHMs QyHKINU KadecTBa. KoHIenus 213293
JIOMa Ka4ecTBa M 3TaIlbl OTCIICKHUBAHUS “TOJIOCA
notpebuTens” Ipu pa3BepThIBAHUH (YHKIIUU
kauectBa. [Ipumep pa3BepThIBaHUs ()yHKIHH
kauecTBa. /JIex/

1.22 OnpeerneHue U paHXupoBaHue TPeOOBaHUI 8 2 OIlK-1.2-Y JI.1J11.2 Ortuer 1o
norpedurenei Kk npoaykuun. OnpeaeneHue OIIK-1.2-B [JI1.3J12.1 JI2.2| npakTH4ecKoit
WHKEHEPHBIX XapakrepucTtuk, /IIp/ OIlK-4.1-y [JI2.3 J12.4 J12.5 pabore

OIIK-4.1-B J12.6 J12.7
213233

1.23 O1LeHKa TECHOTHI CBSI3U MEXKy WHXEHEPHBIMU 8 2 OIIK-1.2-Y JI1.1J11.2 Ortuer no
XapaKTEepUCTUKAMH U TPeOOBAHUSIMH NMOTPEOUTEIS OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTH4YecKoi
AHanM3 NapHBIX B3aUMOCBs3ell MexXay OIIK-4.1-V |J12.3 JI2.4 JI2.5 pabote
WH)KECHEPHBIMH XapaKTePUCTHKAMH, OTpe/IeTICHUE OIlK-4.1-B J12.6 J12.7
a0COMIOTHOH U OTHOCUTENIFHOM Ba)KHOCTH 321032 33
MHXCHEPHBIX XapaKTEPUCTUK
Mp/

1.24 M3ydeHne KOHCTIEKTa JCKIMH U PeKOMEHTOBAHHON 8 16 OIlK-1.2-3 JI.1J11.2 KontpomnbHbie
nuTepaTypsl. IloaroToBka K NpakTHYECKUM OIlK-1.2-y [JI1.3]12.1 JI2.2 BOIIPOCHI
paboram /Cp/ OIlK-1.2-B [JI2.3 J12.4 J12.5

OIIK-4.1-3 J12.6 J12.7
OIlK-4.1-Y 213233
OIIK-4.1-B
Pa3nen 2. [IpomexyTouHasi aTrecTanus

2.1 IToaroroBka u cnaua 3auéra /Tema/ 8 0

2.2 TToxroroBka k 3auéty /3auér/ 8 8,75 | OIIK-1.2-3 JIL.1J11.2 KontponbHbie
OIIK-1.2-Y |JI1.3J12.1 J12.2 BOIIPOCHI
OIIK-1.2-B |J12.3 JI2.4 J12.5
OIIK-4.1-3 J12.6 J12.7
OIlK-4.1-Y 213233
OIIK-4.1-B

2.3 Cnaua 3auéra /KP/ 8 0,25 | OIIK-1.2-3 JI.1J11.2 3ayer
OIIK-1.2-Y |JI1.3J12.1 JI2.2
OIIK-1.2-B |J12.3 J12.4 J12.5
OIIK-4.1-3 JI12.6 J12.7
OIIK-4.1-Y 213233
OIIK-4.1-B

5. OHEHOYHBIE MATEPHUAJIbI ITIO JTUCITUIIJIMHE (MO YJIIO)

OreHOYHBIE MaTepralIbl IPUBEAEHBI B IPHIIOKEHUHU K paboueil mporpaMMe JUCLMIUTUHEL (CM. TOKYMEHT «OLleHOUHbIe MaTepHAabl IO
JUCHUIUINHE «YTIpaBIeHHE KAUECTBOM Ha MIPEANIPULTUN )

6. YHEBHO-METOJNYECKOE H THOOPMAIIMOHHOE OBECHHEYEHUE JUCHUIIIMHBI (MOAY JIST)

6.1. PexoMeHyeMas JutepaTypa

6.1.1. OcHoBHas qUTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBsue

WznarenscTBo,
rof

KomnuuectBo/
HazBanue DbC




Ne ABTODBI, COCTABHTEITH 3arnaBue UsznatensctBo, | Kommuectso/
roj Ha3BaHue ObC

JI1.1 |deb6epnuena, H. IT., MeHeKMEHT KavuecTBa : y4eOHUK TroMeHb: 978-5-9961-
Mexenkas, T. A. TromeHcKui 2076-5,

uHaycTpHasHBL |https://www.ip

it yauBepcuter, |rbookshop.ru/

2020, 196 c. 115044.html

JI1.2 |Bapemno, JI.T., KBasuMeTpus 1 yripaBlieHHE KaueCTBOM : YUCOHUK Owmck: Omckuit  [978-5-8149-
Tpanesnukosa, O. B., rocygapcTBeHH  (3375-1,
Haropuosa, 1. B., I TexHraeckuit |https://www.ip
Beszateena, . T YHUBEPCHUTET, rbookshop.ru/

2021, 222 c. 124829.html

JI1.3 |Konouesa, B. B. MeHeKMEHT KadecTBa : y4eOHoe mocobue HoBocubupck:  [978-5-7782-

HoBocubupckuii |14538-9,

rocynapctBeHH  [https://www.ip

blif Texuamyeckuit [rbookshop.ru/

YHHBEPCHTET, 126569.html

2021, 92 c.

6.1.2. JlononHuTeIbHAS JIUTEPATYpPa
No ABTOPBI, COCTaBUTENIN 3arnaBue UsnarenscrBo, | KommuecTBo/
roj HazBaHue ObC

JI2.1 [Munbko 3. B., MuHbKko [MeHeKMEHT KauecTBa MPOIYKIIMH U TPOLIECCOB : yueOHOE Caparos: Aii [1u [978-5-4486-
A.D. rnocobue Op Menua, 2017, {0013-5,

369 c. http://www.ipr
bookshop.ru/7
4226.html

J12.2 |TaBpunenko A. B. KBasuMeTpus v yripaBieHrEe KaueCTBOM : ydeOHOe Toco0He Teeps: TBI'TY, [978-5-7995-

2016, 128 c. 0826-5,
https://e.lanbo
ok.com/book/1
71299

JI2.3 |EBctpomos, H. A., MeHeKMEeHT KadecTBa MPEANpUITHIA U opraHu3aiuii : yauebnoe|Mocksa: 978-5-93088-
Kopueera, B. M., rnocobue Axanemus 135-6,
Bbabbikun, C. B. cragapruzauuu [https://www.ip

, MeTponorud 1 [rbookshop.ru/

ceprudukarmy, |[44346.html

2013, 216 c.

JI2.4 |Mocksuuesa, E. JI., MeTouKH OIICHKH 3aTpaT Ha MEHEKMEHT KauecTBa : yueOHoe |Camapa: 2227-8397,
Bamapuna, 1. A., nocobue Camapckuii https://lwww.ip
Tepemmn, A. A. rocymapctBenn  [rbookshop.ru/

It Texaugeckuit |90615.html

YHHBEPCHTET,

3BC ACB, 2016,

131 c.

JI2.5 |dBopsiHunoBa, O. II., |KBanumerpus u cucteMsl kadecTBa. IIpakTukyM : yueOHOE Boponex: 978 -5-00032-
[Teruna, A. H., nocobue Boponexckuit  |496-7,
Kneiimenosa, H. JI., rocymapctBenn  [https://lwww.ip
Hazuna, JI. 1. It yausepcutet |rbookshop.ru/

HHKEHEPHBIX 106441.html

TEXHOJIOTUH,

2020, 137 c.




Ne ABTODBI, COCTABHTEITH 3arnaBue U3znatenbctBo, | KommuectBo/
rof Ha3BaHue ObC
JI2.6 |Tlonomapesa, I'. A. KBasuMeTpus v yrpaBiieHUE KaueCTBOM : MPAKTHKYM Camapa: 2227-8397,
Camapckuit https://www.ip
rocymapctBenn  (rbookshop.ru/
Il TexHuyeckuii |111617.html
YHUBEPCHTET,
3BC ACB, 2019,
96 c.
J2.7 KBasuMeTpus : mpakTHKyM Kemepogo: 978-5-8353-
KemI'V, 2018, 83]2330-2,
c. https://e.lanbo
ok.com/book/1
21238
6.2. ITepeuennb pecypcoB uHGOPMAMOHHO-TeJIEKOMMYHHKAUMOHHOI ceTn ""HTepHeT"
31 [Dnexrponno-6ubmHoTeuHas cucrema «|PRbooksy [Dmexrporusiii pecypc]. — Pexxum qoctymna: T0CTyIn u3 KOPIOPaTHBHOIM
cetu PITPTY — cBoOoHBIN, focTy U3 ceTn MHTepHeT — o mapoiro. — URL: https://iprbookshop.ru/
32  |OnexTpoHHO-OMONIHOTEYHAs cCHCTEMA U3AATeNLCTBA «JlaHb» [DIeKTpoHHBIH pecypc]. — PexuM poctyna: goctym u3
KopriopatuBHoit cetn PIPTY — cBoboaHbIi, qocTym U3 cetn MuTepHeT — mo mapoiro. — URL: https://www.e.lanbook.com
93 |Dnexkrponnas 6ubnmorexa PI'PTY [DnexrponHslii pecypc]. — Pexxum goctyna: u3 koprnoparusHoii cetit PIPTY — mo

napoiro. — URL: http://elib.rsreu.ru/

6.3 Ilepeuens mporpaMMHOro odecrnevyeHusi 1 UHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb JTUIEH3MOHHOIO0 ¥ CBOOOTHO PACIPOCTPAHIEMOI0 MPOrPAMMHOI0 00ecrnevyeHusi, B TOM YUCJIe 0TeYeCTBEHHOT 0

NPOU3BOICTBA
HaumMeHoBaHue Onncanue

Kaspersky Endpoint Security KomMmepueckast THIIECH3HS

Adobe Acrobat Reader Caob6omanoe ITO

LibreOffice Cso6omnoe [10

OpenOffice Cso6omnoe [1O

Oneparonnast cuctema Windows XP Microsoft Imagine, Homep noamecku 700102019, 6eccpotuno

6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 [Uudopmanmonno-npasosoii mopran TAPAHT.PY http://www.garant.ru
6.3.2.2 [Cucrema KoncynsrantlIlntoc http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVIMHBI (MOAYJIS)

414 y4eOHO-aIMIHUCTPATHBHBIN KOPITyC. YueOHast ayIUTOPHS IS NPOBeIeHHs yIeOHBIX 3aHATHH Crielrain3npoBaHHas
Mebenb (40 mocaovHbIX MECT), MArHUTHO-MapKepHast JOCKa, SKpaH.

1 MynsTumenuiiasii mpoektop (NEC AOC 2050W)
[K: Intel Pentium G620/4Gb — 13 wr
B03MOXHOCT TMOIKIIOUEHHsT K ceTh HMHTepHeT u o0ecredyeHHeM JOCTyna B JJIEKTPOHHYI WH()OPMaIOHHO-
oOpazoBatenbHyto cpeny PIPTY
325 naGopaTopHbIi Kopryc. YueOHas ayIuTopus I NpoBeneHns yueOHbIX 3ausaTuil CnennanusupoBanHas medens (30
MOCaIOYHBIX MECT), MAarHUTHO-MapKepHasi JOCKa.

2 Mynsrumenua rnpoextop (Beng mx 507), 1 skpas.
[K: Intel Pentium G3260/4Gb.
B03MOXHOCT TMOIKIIOUEHHsT K ceTh MHTepHeT u o0ecredyeHHeM JOCTyla B DJICKTPOHHYIHO HH(POPMaIHOHHO-
oOpazoBatenbHyto cpeny PIPTVY.
319 naGopatopHsblii y4eOHBIN Kopryc. YdyeOHas ayquTOpHs Ui NMPOBEACHUS Y4eOHBIX 3aHATHI Crienuain3upoBaHHAs
Mebenb (24 oca0YHBIX MECT), ayJAUTOPHAs J0CKa, 3KpaH, npoekrop Toshiba TDP-T45.

3 ITK: Intel Pentium G3260/4Gb — 1 .
Bo3MOXXHOCTE moJKmoueHus: K cetd «MHTepHeT» W oOecnedeHHe [OCTyna B DICKTPOHHYIO WH()OPMaUOHHO-
oOpazoBatenbHyto cpeny PIPTVY.
501 nabopatopusiii kopryc. [Tomernenue st camocTosTenbHON padoTsl Crienanu3upoBaHHas Mebenb (37 mocaloyHbIX
MECT)

4 [IK: Intel Celeron CPVJ1800 — 25 mt.

BO3MOXKHOCTh MOAKIIOYEHMSI K ceTH IHTepHeT M oOecHeuYeHHeM JOCTyna B OJIEKTPOHHYIO HH(OPMALHOHHO-
obpazopatenbHyto cpeny PIPTY




502 nabopatopHslii kopiyc. [Tomemenune s camocroaresnbHONH padoTsl Crienpanu3npoBanHas Mebenp (37 mocagoYHbIX
MECT), ayIMTOpPHAs TOCKa.

5 [IK: Intel Celeron CPVJ1800 — 25 mt.

Bo3MOXXHOCTE MOAKIIOUEHHST K ceTH «MHTepHeT» M olecrmeueHHe [O0CTylla B JJIEKTPOHHYIO HH(OOPMAIHOHHO-
obpazoBaTenbHyto cpeny PIPTY.

8. METOAUYECKHUE MATEPHAJIbBI 1O JUCHUIIJIMHE (MOJAY JIIO)

Meroauueckoe odecrieueHre JUCHUIUINHEI IPUBEICHO B IPUII0KEHHHU K paboueil mporpaMme JUCIMIUTUHEL (CM. TOKYMEHT
«MeToauyeckue yKa3aHus TUCHUTUINHBI « YTIpaBJieHHe Ka4eCTBOM Ha MPEANPHITHN )

Onepatop 340 000 "KomnaHwa "Tenzop”
[JOKYMEHT NOANWCAH 3NEKTPOHHOW NOANMCHIO
noAanucAHO ©re0y BO "PrPTY", PIPTY, Esnokumora EneHa HukonaesHa, MpocTas noanMch
3ABEAYHOLLMM 3aBegyiowmii kadegpoi 3MOMN
KADEAPLI
NoANWUCAHO ®re0Y BO "PrPTY", PIPTY, EenokmmoBa Eneda HukonaeeHa, MpocTaa nognuce
3ABEJJYIOLI.[I-1M“ 3aeenywowmin kadeapoia 3MON
BbINYCKAOLLIEN
KA®EAPLI
NoAnnuCAHO ®re0yY BO "PrPTY", PIPTY, Kopsuko Anekceii BAyecnasoemy, MpocTas noanuch
NPOPEKTOPOM NO YP MNpopexTop no y4ebHoi paboTe




