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Pabouas mporpaMma nepecMoTpeHa, 00CykaeHa i 0100peHa s
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Pabouas nmporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa Jis
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IIpotokom ot _ 2026r. Ne
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1. LIEJIM OCBOEHMWS AUCLUILINHBI (MOIYJIST)

1.1|Ilens TuCIUIIMHBI — TO3HAKOMUTD CTYICHTOB C OCHOBHBIMH JOCTH)XKEHHUSMH TEOPHH M IPAKTHKU MEHEPKMEHTa KayecTna,
M0Ka3aTh HEOOXOAUMOCTH HCIIOJIb30BAHUS ITHX JTOCTH)KEHHH BO BCeX cepax AesTeIbHOCTH NPEANPHUATHI, HE3aBUCUMO OT
UX OpraHU3alOHHO-TIPABOBBIX ()OPM M OTPACIEBOH IPHHAICKHOCTH.

1.2|3amaun AMCIUIUIMHEL:

1.3|- chopmupoBath TeOpeTHUESCKUE 3HAHUS B 00JIACTH MPOOIJIeM 00eCTIeUeHH S U YIIPABJICHHS KAYeCTBOM B YCIIOBHUSIX PHIHOYHOM
3KOHOMHKH;

1.4]- mO3HAKOMHUTH C OTEYECTBEHHON U 3apyOe)KHOW UCTOPUEH KauecTBa,;

1.5(- ocBOUTH OCHOBBI METOIOJIOTUH ¥ TEPMHHOJIOTHH YIPABICHUS KAYECTBOM PA3IMYHBIX IPOLECCOB, MPOAYKLIUH U YCIYT;

1.6]- mokasarh CTyACHTaM BO3MOXXHOCTH IIPUMCHCHNUS HHCTPYMEHTOB U METOJOB Ka4€CTBaA.

2. MECTO JUCHUILIJIUMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuk (paszern) OIT: [B1.0

2.1|Tpe6oBaHns K NMpeIBAPHTEILHOI MOATOTOBKE 00yYAIOIIErocs:

2.1.1|JIorucruka

2.1.2|MapkeTuHr

2.1.3|Hanoru u HaIorooo01oxeHne

2.1.4|TInanupoBaHye HA TPEATPUATHH

2.1.5|Opranu3anms BHEUTHEAKOHOMUYECKOH eSITEIBHOCTH MPEIIPUATHS

2.1.6|Opranu3zanys Npou3BOACTBA HAa IPOMBIIUIEHHOM IPEANPUITUH

2.1.7|OcHOBBI OepeXIUBOr0O IPOU3BOACTBA

2.1.8|OcHoBBI UBPOBOI IKOHOMHUKH

2.1.9|9koHOMHKA M aHATTU3 ICATSILHOCTH NPEANPHUATHI (OpraHu3anuii)

2.1.10|KopnoparuBHble hHHAHCHI

2.1.11|Opranu3anust ¥ HOpMUPOBAaHUE TPY/Aa

2.1.12|lenbru, kpeauT, OaHKU

2.1.13|MenemxMeHT

2.2| AncuumianHbl (MOYJIM) U NPAKTHKH, VISl KOTOPBIX OCBOEHHE TaAHHOH AUCHUTLUIMHBI (MOYJIs1) HEOOX0IUMO KaK
npeallecTByOLee:

2.2.1|TToaroToBKa K MpoLeaype 3alIUThl H IPOLEeIypa 3alIUThl BEITYCKHON KBaTH(UKAIUMOHHOW paOOThI

2.2.2|IIpenaunaoMHas IpaKkTUKa

3. KOMIIETEHLIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOJYJIs)

OIIK-1: Cnoco0eH NpUMEHATh 3HAHUSA (HA IPOMEKYTOYHOM YPOBHE) IKOHOMHYECKOIl TEOPHH NPH PEeLICHUH NPHUKIaTHbIX
3a1a4

OIIK-1.2. Pemiaer 6a30Bble NpaKTHYECKHeE 32Ja41 HA OCHOBE MHTEPNpeTALMN TeOPeTHYECKUX MO0JI0KeHnH B cdepe
3KOHOMMKH

3HaTh

OCHOBHBIC ITPHUHITUITBI MEHEPKMEHTA KauecTBa;

HCTOYHUKH MH(OPMAIIMK O NEPEAOBOM OTEYECTBEHHOM U 3apyOE)KHOM OIBITE B O0JIACTH U YIPABJICHHUS KaueCTBOM
Ymernb

MIPUMEHSTh PA3JTHYHBIE METOJIbI, IOJAXO/bI ¥ MPHHIUITBI MEHE/PKMEHTA KAaueCTBa B PAKTHUECKON ACATEILHOCTH;
HAXOJIUTh HEOOXOIUMYIO HH(OPMAIHIO B cepe YIpaBICHUS KaueCTBOM

Baagetsp

HABBIKAMH peaTU3aliy MPUHIMIIOB MEHEHKMEHTA KaueCTBa

OIIK-4: Cnoco0eH nmpejaratb 3KOHOMUYECKH U (PUHAHCOBO 000CHOBAHHbBIE OPTraHU3ALMOHHO-YIPaBJeHYeCKHe PellleHHs B
npogeccHoHaJILHOMN AeATeTbHOCTH

OIIK-4.1. OnucepiBaeT NpodJieMHBIE CHTYAIIH /IESITEIbHOCTH OPraHU3alMy, HCIOJIb3ys NPOo(ecCHOHATBHYI) TEPMUHOJIOTHIO




3HaTh

YMeTh

Baanersb

CHUCTEMHBIM ITOAXOA0M IIPU U3YYCHHUN BOITPOCOB B obnactu YHpaBJICHUSA Ka4€CTBOM

3aKkoHOAaTenbCcTBO PD B 00macTy 3alUThI MpaB MOTPEOUTENEH U TEXHUYECKOTO PEryIHPOBaHHS;
TpeOOBaHUS MEXIYHAPOIHBIX CTAaHAAPTOB MEHeDKMeHTa kadecTBa cepuu ICO 9000

OLCHUBATh 3(1)(1)6KTI/IBHOCTI) CHUCTCEMBbI YIIPABJICHUA Ka4UC€CTBOM OpraHU3alluH U IpejiaraTb peKOMEHAaH 110 €€
COBCPIICHCTBOBAHUIO

B pe3yabTaTe ocBoOeHHMSs TMCHUILTUHBI (MO1Y.Js) 00yUalomuiics 10JKeH

3.1|3unath:

3.1.1|3akoHoaTenbcTBO PD B 001aCTH 3alIUTHI TPAB MOTPEOUTEINCH U TEXHUYECKOTO PETyTHPOBAHUS

3.1.2|TpeboBaHus MEXKIyHAPOAHBIX CTAaHIAPTOB MEHEKMeHTa KauecTBa cepun 1CO 9000

3.1.3|ocHOBHEIE MIPUHIOUIIBI MCHEPKMEHTA Ka4eCTBa

3.1.4|ucTouHuKu I/IH(l)OpMaHI/II/I O IIEPEAOBOM OTECYECTBEHHOM U Sapy6€)KHOM OIIBITE B 00JIACTH U YipaBJICHUS Ka4€CTBOM

3.2|Ymern:

3.2.1|ouenuBaTh 3¢ GHEKTUBHOCTh CUCTEMBI YIIPABJICHHS KAYECTBOM OPTaHH3AIUHU | IIPe/JIaraTh peKOMEHIAINH TI0 €€
COBEPIICHCTBOBAHHIO

3.2.2

NPUMCHATH Pa3JIMYHBIC METOABI, ITOAXOAbI U MPUHIHUIIBI MEHEPKMCHTA Ka4y€CTBa B HpaKTH‘{CCKOﬁ JACATCIbHOCTHU

3.2.3|HaxoAuTh HE0OXOIMMYI0 HH(POPMAIIHIO B cdepe yIpaBIeHUs KaueCTBOM

3.3|Baagern:

3.3.1|cucTeMHBIM TIOAXOI0M TIPH U3YYCHHH BOIIPOCOB B 00JIACTH YIIPABJICHUS KAUE€CTBOM

3.3.2|HaBbIKaMH peanun3aui NPpUHIUIIOB MEHC/DKMCHTA KaueCTBa

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

OIIK-4.1-B

Kon HanmeHoBaHue pa3aesioB u TeM /Buj 3ansitus/| Cemectp / | Hacos | Komneren- | JIutepatypa ®opma
| saHATHA Kvpc 1000 KOHTDOJIsA
Pa3nea 1. Moayas 1
11 OcHOBEI ynpaBiieHUs kKadecTBoM /Tema/ 6 0
1.2 TTonsrue kauectsa. [IpaBuUIIO TeCATHKPATHBIX 6 2 OIlK-1.2-3 JI.1J11.2 KonrtpomnbHbie
3aTtpaT. PopMupoBaHue kauecTBa. TeHIeHINN OIlK-4.1-3 |J11.3J12.1 J12.2 BOIIPOCHI
pa3BuTus KadecTBa B XX Beke. DTanbl Pa3BUTH JI2.3J12.4 J12.5
kauecTBa. CHCTEMHBIH MTOAX0] K YIIPaBIECHHUIO J12.6 J12.7
kauecTBOM. CHCTEMHBIHN OAXO0/ K YIIPABICHHUIO 2132093
kauecTBOM B CoBerckoM Coroze. CHCTEMHBIH
MIOAXO/ K YIPABJICHUIO KAY€CTBOM 32 PYOEKOM.
Opouttonus KayecTBa U cucteM kauectsa. daza
otOpaxoBku. Pa3za ynpasieHus kadectBoM. daza
MOCTOSIHHOTO MOBBIIICHUS KadecTBa. KoHnenius
9. demunra. [Tpunnuner Jemunra. Huxn
Jemunra (PDCA). Konuenimst Autu — JleMuHr.
Konuenmus Jxypana. Konnenmus
Oeiirendbayma. Konnerus Mcukassr.
13 Ioctpoenue nuxna demunra /IIp/ 6 1 OIK-1.2-y | JI1.1J11.2 Ortuer no
OIlK-1.2-B |JI1.3J12.1 JI2.2| mpaktuueckon
OIIK-4.1-Y |JI2.3 JI2.4 J12.5 pabore
OIlK-4.1-B J12.6 J12.7
01039233
1.4 ObecneueHne KauecTBa MPOAYKIMU 10 METOLY 6 1 OIIK-1.2-Y JI1.1J11.2 Otuer o
Hemunra /TIp/ OIlK-1.2-B |JI1.3J12.1 JI2.2 | mpaktuueckon
OIIK-4.1-Y |JI2.3 J12.4 J12.5 pabore
OIlK-4.1-B J12.6 J12.7
01039233
15 W3yueHne KOHCTIEKTA JICKIIUH 1 6 17 OIlK-1.2-3 JI.1J11.2 KontponbHbie
pEeKOMEHI0BaHHOM JIuTepatypsl. [loaroroska k OIIK-1.2-Y |JI1.3J12.1 J12.2 BOIIPOCHI
npaktudeckum pabdoram /Cp/ OIlK-1.2-B |J12.3 JI2.4 J12.5
OIIK-4.1-3 JI2.6 J12.7
OIIK-4.1-Y 01022353




1.6 Cuctemsl kayectBa /Tema/ 0
1.7 Mexaynaposubie ctangaptsl UCO 1o 2 OIlK-1.2-3 JI.1J11.2 KontponbHbie
00€CIIeYeHHIO U YIIPaBICHUIO KAYECTBOM. OIlK-4.1-3 [JI1.3J12.1 JI2.2 BOIIPOCHI
[punanummner MmenepxkMenTa kauectsa. CTpykTypa u J12.3J12.4
TpeboBanus crannapta 'OCT P CO 9001-2015. J12.5 J12.6
TpeboBanus k snemenram CMK. MeToabt J12.7
6epexIIMBOro Npou3BoAcTBa. /JIex/ 013233
1.8 Merton 5S Mlp/ 2 OIlK-1.2-y | JI1.1J11.2 Otuer 1o
OIIK-1.2-B (JI1.3J12.1 JI2.2| mpakTudeckoi
OIlK-4.1-y | J23J12.4 pabote
OIIK-4.1-B | JI2.5712.6
J12.7
213233
1.9 Merton Poka Yoke /TIp/ 2 OIIK-1.2-Y JI1.1 J11.2 OTyeT 1o
OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuuecKou
OIIK-4.1-y | JI23J124 pabote
OIlK-4.1-B | JI2.5J12.6
J12.7
5132233
1.10 IonuTuka u nenu B o6xacTu kauectsa /I1p/ 1 OIIK-1.2-y | JIL.1JI1.2 Ortuer no
OIIK-1.2-B |JI11.3J12.1 JI2.2| mpakTu4uecKoii
OIlK-4.1-y | JI23J12.4 pabote
OIlK-4.1-B | JI2.5]12.6
J12.7
5132233
1.11 Peanu3anusi IpUHIUIIOB MEHEHKMEHTA KauecTBa 1 OIIK-1.2-y | JIL.1JI1.2 Otuer o
Mp/ OIIK-1.2-B |JI1.3J12.1 JI2.2| mpaxTuueckoii
OIlK-4.1-y | JI2.3J12.4 pabote
OIIK-4.1-B | JI2.5J12.6
J12.7
213233
1.12 N3yuenne koHCTIEKTa JIEKIMI ¥ PEKOMEHI0BAHHOU 21 OIIK-1.2-3 JI1.1J11.2 Konrtponbusie
nuteparypsl. [IoIroToBka K IpakTHYECKUM OIIK-1.2-Y |JI1.3J12.1 JI2.2 BOTIPOCHI
paboram /Cp/ OIlK-1.2-B J2.3J12.4
OIlK-4.1-3 J2.5712.6
OIIK-4.1-Y J12.7
OIIK-4.1-B 213233
1.13 Ksanumerpus /Tema/ 0




1.14 OOBEKT, IPEAMET, CTPYKTYpa KBAIUMETPHUH. OIIK-1.2-3 J1.1J11.2 KonrtponsHsie
[TpUHIMITEL ¥ 32]1a41 KBAIUMETPHH. OIlK-4.1-3 [JI1.3J12.1 JI2.2 BOTIPOCHI
Kpanumerpuueckue mxainbl. MTHCTpyMEeHTaIbHBIH], J12.3J12.4
OpTaHOJIENTUYECKUI SKCTIEPTHBIN METOABI JI2.5J12.6
u3MepeHus KadecTa. [IpuHIMIIBI M TpoLEAYPEI J12.7
OLIEHKH KauecTBa TEXHUYECKHUX M3JeNIUH. 019233
OCHOBHBIE NIOJIOXKEHUS, ONIPEACTICHUS U
Ki1acCH(UKaLUs TPOMBIIIIEHHOH MPOIYKIINHI U ee
cBolicTB. OCHOBHBIE TEPMHHBI U OIIPEAECIICHUS,

OTHOCAIINECS K KAYECTBY TEXHUYECKON
npoxykiuu. Knaccupukanus npoMblIIeHHOH
MPOYKIIMY U TIOKa3aTeleil ee CBOICTB.
IToka3zarenu CBOUCTB U MPOLELYPbl U3MEPEHUS
Ka4yecTBa TEXHUYECKOW MpoayKimu. Beioop
HOMEHKJIaTyphl II0Ka3aTeleil kauecTna
MPOMBINUIEHHON npoaykun. [lomyuenne
UH(OPMAIMU O CBOMCTBAX TEXHUUECKOIT
npoaykuud. GopMUpOBaHHE IPYIIIBI AHATIOTOB U
BbIOOp 6a30BBIX 00pasioB. [TokazaTenu
Ha3HaueHus. KinaccupukanmoHHbIe TOKa3aTely.
TToka3zarenu ¢yHKIMOHAIBHOW U TEXHUYECKOM

s dexruBHOCTH. [ToKazarenu cocTaBa u
CTPYKTYpBI Ipoaykuuu. KoHCTpyKTHBHBIE
nokaszarenu uzgenui. [Tokaszarenu HafieKHOCTH,
SKOHOMHOT'O PacX0JI0BaHUs PECYPCOB.
ITokazaTenu TexHonornuHoctu. Ilokazarenu
0e30macHOCTH. DKOJIOTHYECKUE TTOKA3aTeNH .
IokazaTenu 3proHOMUYHOCTH, S3CTETUYHOCTH.
IokazaTenu craHgapTU3ALKU U YHHDUKALUH.
ITaTeHTHO- IIpaBOBBIE NOKA3aTEIH. METOIbI
OIIEHKH KaueCcTBA IMPOMBIIUIEHHON IPOIYKIIHH.
CriocoObl MOJTy4eHUs IPUBEICHHBIX
(OTHOCHUTENBHBIX) 3HAYEHUH KBAJTMMETPUIECKUX
nokasareseii cBOHCTB. [luddepeHunansHbii METo
OIIEHKH KauecTBa NMpoaykunu. Meron
KOMIUICKCHOM OIIEHKHU KadecTBa. MeTox
JKCHEPTHOM OIICHKU YPOBHEH CBOWCTB W/WIH
KayecTBa NMPOIyKIMH. MeTo MHTerpaibHOI
OILIEHKH YPOBHSI KaueCTBa TEXHUYECKUX U3EITIHH.
Onpenenenue BecoBbiX kK03 durenTo. OneHka
COTJIaCOBAaHHOCTH MHEHHH SKcepToB. /JIex/

1.15 Br160p nmoka3zarenei kauectBa. Bei6op 6a30BbIX OIIK-1.2-y | JI1.1JI1.2 Otuer no
00pa3ios OIIK-1.2-B [JI1.3J12.1 JI2.2| mpakTuueckon
Mp/ OIlK-4.1-Y | J23J12.4 pabote

OIlK-4.1-B | JI2.5J12.6
J12.7
21092 33
1.16 Ouenka kauecTBa Tu(hepeHnnaTbHBIM METOJ0OM OIlK-1.2-y | JI1.1J11.2 Ortuer no
Mp/ OIlK-1.2-B [JI1.3J12.1 JI2.2| mpakTuuecKou
OIIK-4.1-Y JI2.3J12.4 pabore
OIIK-4.1-B | JI2.5J12.6
J12.7
013233
1.17 OueHka KauecTBa KOMIUIEKCHBIM METOJ0OM OIlK-1.2-y | JI1.1J11.2 Ortuer no
Mp/ OIlK-1.2-B [JI1.3J12.1 JI2.2| mpakTuuecKou
OIlIK-4.1-Y JI2.3J12.4 pabore
OIIK-4.1-B | JI2.5J12.6
J12.7
213233
1.18 O1ieHKa Ka4ecTBa HHTErpaibHBIM MeTotoM /T1p/ OIlK-1.2-y JIT.1J11.2 Oryer o
OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTHdeckoi
OIlK-4.1-y | J2.3J12.4 pabote
OIIK-4.1-B | JI2.5J12.6
JI2.7

015233




1.19 H3yyeHue KOHCIEKTa JIEKIUH U 18 OIIK-1.2-3 J1.1J11.2 KonrponbHble
PEKOMEHIOBaHHOM JIuTeparypsl. [loAroroBka k OIlK-1.2-y [JI1.3]12.1 JI2.2 BOTIPOCHI
npakTrdeckuM padoram /Cp/ OIIK-1.2-B [J12.3 J12.4 J12.5

OIIK-4.1-3 JI12.6 J12.7
OIIK-4.1-Y 0109233
OIIK-4.1-B

1.20 PasBeptriBanue QpyHKIMK KayecTBa /Tema/ 0

121 OO61mue cBeicHHs O Pa3BepThIBAHUU (YHKIIUH 2 OIlK-1.2-3 JIL.1J11.2 KontpomnbHbie
kauecTBa. Pa3BepThiBaHNe TpeOOBaHUI OIIK-4.1-3 |JI11.3J12.1 JI12.2 BOTIPOCHI
MOTPEeOHUTENS B 3aBUCMOCTH OT NMPOQUIIS J12.3J12.4 J12.5
KauecTBa. DJIEMEHTBI U HHCTPYMEHTBI J12.6 J12.7
pa3BepThiBaHMs QyHKINHU KadecTBa. KoHIenus 213293
JIOMa Ka4ecTBa M 3Tallbl OTCICKHUBAHUS “TOJIOCA
notpeduTens” Ipu pa3BepThIBAHUH (YHKIIUU
kauecTBa. [Ipumep pa3BepThIBaHUS ()YHKIHH
kauecTBa. /JIex/

122 OnpeerneHue U paHXupoBaHue TPeOOBAHUI 2 OIlK-1.2-Y JI.1J11.2 Ortuer 1o
norpedurenei Kk npoaykuun. OnpeaeneHue OIIK-1.2-B |JI1.3J12.1 JI2.2 | mpakTu4eckoi
WHKEHEPHBIX Xapakrepuctuk, /IIp/ OIlK-4.1-y [JI2.3 J12.4 J12.5 pabore

OIIK-4.1-B J12.6 J12.7
213233

1.23 O1LieHKa TECHOTHI CBSI3U MEXKy WHKEHEPHBIMU 2 OIIK-1.2-Y JI1.1J11.2 Ortuer no
XapaKTePUCTHUKAMH U TPEOOBAHUSIMH MOTPEOUTEIIS OIIK-1.2-B |JI1.3J12.1 JI2.2 | mpakTH4yeckoi
AHanu3 NapHBIX B3aUMOCBsI3eil Mexay OIIK-4.1-Y |JI2.3 JI2.4 JI12.5 pabote
WHKCHEPHBIMH XapaKTePUCTUKAMH, OIIPEICIICHHUE OIlK-4.1-B J12.6 J12.7
a0COMIOTHOH U OTHOCUTENIFHOM Ba)KHOCTH 321032 33
MHXCHEPHBIX XapaKTEPUCTUK
Mp/

124 M3yueHre KOHCIIEKTA JIEKIUH 1 19 OIlK-1.2-3 JI.1J11.2 KontpomnbHbie
peKoMeHI0BaHHOM JuTepatypsl. [loaroroska k OIlK-1.2-y [JI1.3]12.1 JI2.2 BOIIPOCHI
npaktuaeckum pabdoram /Cp/ OIIK-1.2-B |J12.3 JI2.4 J12.5

OIIK-4.1-3 J12.6 J12.7
OIlK-4.1-Y 213233
OIIK-4.1-B
Pa3nen 2. [IpomexyTouHasi aTrecTanus

21 IloaroroBka u cnaua 3auéra /Tema/ 0

2.2 TToxroroBka k 3auéty /3auér/ 8,75 | OIIK-1.2-3 JIL.1J11.2 KontponbHbie
OIIK-1.2-Y |JI1.3J12.1 J12.2 BOIIPOCHI
OIIK-1.2-B |J12.3 JI12.4 J12.5
OIIK-4.1-3 J12.6 J12.7
OIlK-4.1-Y 213233
OIIK-4.1-B

2.3 Cnaua 3auéra /KP/ 0,25 | OIIK-1.2-3 JI.1J11.2 3ayer
OIIK-1.2-Y |JI1.3J12.1 JI2.2
OIIK-1.2-B [J12.3 J12.4 J12.5
OIIK-4.1-3 JI12.6 J12.7
OIIK-4.1-Y 213233
OIIK-4.1-B

S. OHEHOYHBIE MATEPHUAJIbI IO JTUCHIUIIJIMHE (MOJY JIIO)

OreHOYHBIE MaTepUalIbl IPUBEACHBI B IPHIIOKEHUHU K paboueil mporpaMMe TUCHUIUIAHBI (CM. TOKYMEHT «OLeHOUHbIe MaTepraIbl 1o
JUCHUIUINHE «YTIPaBIeHHE KAUECTBOM Ha MIPEANIPUITUN)

6. YHEBHO-METO/JMYECKOE I HTHOOPMAIIMOHHOE OBECIIEYEHWE TUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHyeMas JutepaTypa

6.1.1. OcHoBHas qUTepaTypa

ABTOpLI, COCTaBUTECIN

3arnaBue

WznarenscTBo,
rof

KomnunuectBo/
Ha3Banue DbC




Ne ABTODBI, COCTABHTEITH 3arnaBue UsznatensctBo, | Kommuectso/
roj Ha3BaHue ObC

JI1.1 |deb6epnuena, H. I1., MeHePKMEHT KavuecTBa : y4eOHUK TroMeHb: 978-5-9961-
Mexenkas, T. A. TromeHcKui 2076-5,

uHaycTpHasHBL |https://www.ip

it yauBepcuter, |rbookshop.ru/

2020, 196 c. 115044.html

JI1.2 |Bapeno, JI.T., KBasuMeTpus 1 yrpaBiieHHE KaueCTBOM : YUCOHUK Owmck: Omckuit  [978-5-8149-
Tpanesnukosa, O. B., rocygapcTBeHH  (3375-1,
Haropuosa, 1. B., I TexHraeckuit |https://www.ip
beszareena, O. T YHUBEPCHUTET, rbookshop.ru/

2021,222c. 124829.html

JI1.3 [Komnouesa, B. B. MeHeDKMEHT KadecTBa : yueOHoe rmocobue HoBocubupck:  [978-5-7782-

HoBocubupckuii |14538-9,

rocynapctBeHH  [https://www.ip

blif Texuamyeckuit [rbookshop.ru/

YHHBEPCHTET, 126569.html

2021, 92 c.

6.1.2. JlononHuTeIbHAS JIUTEPATYpPa
Ne ABTOPBI, COCTaBUTEIN 3arnaBue UsnarenscrBo, | KommuecTBo/
roj HazBaHue ObC

JI2.1 [Munbko 3. B., MuHbKO |MEHEIKMEHT KauecTBa MPOIYKIIMU U MIPOIIECCOB : yueOHOe Caparos: Aii [1u [978-5-4486-
A.D. rnocobue Op Menua, 2017, {0013-5,

369 c. http://www.ipr
bookshop.ru/7
4226.html

J12.2 |TaBpunenko A. B. KBasuMeTpus v yrpaBiieHHE KaueCTBOM : yueOHOE TTOco0He Teeps: TBI'TY, [978-5-7995-

2016, 128 c. 0826-5,
https://e.lanbo
ok.com/book/1
71299

JI2.3 |EBctpomos, H. A., MeHeKMEeHT KauecTBa MPEANPUITUI U opranu3anuii : yue6Hoe [Mocksa: 978-5-93088-
Kopueera, B. M., rnocobue Axanemus 135-6,
Bbabwikuw, C. B. cragapruzauuu [https://www.ip

, MeTponorud 1 [rbookshop.ru/

ceprudukarmy, |[44346.html

2013, 216 c.

JI2.4 |Mocksuuesa, E. JI., MeTouKH OIICHKH 3aTPaT Ha MEHE/DKMEHT KauecTBa : yueOHoe [Camapa: 2227-8397,
Bamrapuna, 1. A., nocobue Camapckuii https://lwww.ip
Tepemmn, A. A. rocymapctBenn  [rbookshop.ru/

It Texaugeckuit |90615.html

YHHBEPCHTET,

3BC ACB, 2016,

131 c.

JI2.5 |HdBopsHuHOBa, O.I1., |KBamumerpus u cucteMsl kauecTsa. IIpakTukym : yue6HOE Boponex: 978 -5-00032-
Ileruna, A. H., nocobue Boponexckuit  |496-7,
Kneiimenosa, H. JI., rocymapctBenn  [https://lwww.ip
Hazuna, JI. . It yausepcutet |rbookshop.ru/

HHKEHEPHBIX 106441.html

TEXHOJIOTHH,

2020, 137 c.




Ne ABTOpBI, COCTABUTEIH 3arnaBue U3znatenbctBo, | KommuectBo/
rof Ha3BaHue ObC
J12.6 |Ilonomapena, I'. A. KBasuMeTpus v yrpaBiieHUE KaueCTBOM : MPAKTHKYM Camapa: 2227-8397,
Camapckuit https://www.ip
rocymapctBenn  (rbookshop.ru/
bl Texaudeckuit [111617.html
YHUBEPCHTET,
3BC ACB, 2019,
96 c.
J12.7 KBasuMeTpus : mpakTHKyM Kemepogo: 978-5-8353-
KemI'Y, 2018, 83(2330-2,
c. https://e.lanbo
ok.com/book/1
21238
6.2. [Tepeuenp pecypcoB HHGOPMAIMOHHO-TeJIEKOMMYHHKANMOHHOI ceTn ""HTepHeT"
D1 |Dnexrponno-6udanoreuras cucreMa «|IPRbooksy [Dnexrponnsrit pecype]. — Pexxum goctyma: 10CTyIT U3 KOPIIOPATHBHOM
cetu PTPTY — cBoOoaHbIi, focTyn u3 cetu MuTepHeT — no mapoitto. — URL: https://iprbookshop.ru/
32  |OnexkTpoHHO-OMOIMOTEYHAs cHcTEeMa U3aTeNnbeTBa «JIaHby [DnekTpoHHbIH pecypce]. — Pexxum goctyna: goctyn u3
kopriopaTuBHO# cetu PIPTY — cBo6omHbIM, qocTy U3 cetn MuTepHeT — Mo mapoio. — URL: https://www.e.lanbook.com
D3 |DnekrponHas 6ubnuorexka PIPTY [DnextponHsiii pecype]. — Pesxxum noctyna: u3 kopnopatusHoi cet PIPTY — no

napoitto. — URL: http://elib.rsreu.ru/

6.3 Ilepeuens mporpaMMHOro odecrnevyeHusi 1 UHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb TUIEH3HOHHOTO H CBOOOAHO PACNPOCTPAHSIEMOr0 MPOrPaMMHOI0 o0ecneyeHHs, B TOM YHCJe 0Te4eCTBEHHOT0

NMPOU3BOACTBA

HanmenoBanue Onucanne

Kaspersky Endpoint Security

KOMMCp‘IeCKafI JIMICH3UA

Adobe Acrobat Reader Csoboanoe TTO
LibreOffice Cso6oanoe I10
OpenOffice CsobGomnoe 110

OnepanuonHas cuctema Windows XP

Microsoft Imagine, Homep moamucku 700102019, 6eccpouno

6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 [WUudpopmanmonno-npasosoii mopran TAPAHT.PY http://www.garant.ru
6.3.2.2 |Cucrema KoncynsrantlIlnoc http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI (MOAY JISI)

414 y4eOHO-aIMUHUCTPATHBHBIN KOPITyC. YueOHas ayuTOpHs I NPOBEAEHHS yUeOHbIX 3aHATHi Crienuain3upoBaHHas
Mmebenb (40 mocasouHBIX MECT), MArHUTHO-MapKepHast I0CKa, SKPaH.

1 Mynsrumenuitnsiii mpoekrop (NEC AOC 2050W)
TIK: Intel Pentium G620/4Gb — 13 mt
Bo03MOXXHOCTh TOIKITIOYEHHS K ceTH HMHTepHET UM o0ecredeHHeM JOCTyla B 3JEKTPOHHYI0 HH()OPMAIUOHHO-
oOpasoBaresnbHyo cpeny PITPTY
325 nabGopaTopHblil Kopiyc. YueOHas ayIuTopys [T NpoBeleHus yueOHbIX 3aHsaTuil CrenuanusupoBanHas mMebens (30
MOCAI0YHBIX MECT), MAaTHUTHO-MapKepHast JOCKa.

2 Mynsrumenna npoextop (Beng mx 507), 1 skpas.
TIK: Intel Pentium G3260/4Gb.
Bo3MOXHOCTh TOIKITIOYEHHS K ceTH HMHTepHeT UM o0ecredeHHeM JOCTylma B 3JEKTPOHHYI0 HWH()OPMAIUOHHO-
oOpasoBarenbHyo cpeny PIPTVY.
319 naboparopHblii y4eOHBIN KoOpryc. YueOHast ayquTOpHUs Ui MPOBEICHUS Y4eOHbIX 3aHATH Crienuaan3upoBaHHast
Me0ens (24 mocalouHBIX MECT), ayAUTOPHAsI JI0CKa, SKpaH, mpoekTop Toshiba TDP-T45.

3 IIK: Intel Pentium G3260/4Gb — 1 mT.
Bo3moxxHOCTh moAKITIOUeHHsT K ceTH «VHTepHeT™ M obecnedeHHe IOCTyla B JIIEKTPOHHYIO HH()OPMAIUOHHO-
oOpasoBarenbHyo cpeny PITPTVY.
501 naGopatophslii kopryc. [Tomerienue st camocrosTenbHOM paboTsl Crienuanu3upoBaHHas Mebenb (37 mocatouHbIX
MecT)

4 TIK: Intel Celeron CPVJ1800 — 25 .

BO3MOXKHOCTh MOAKIIOUEHHS K ceTH IHTepHeT M oOecliedeHHeM JOCTyla B OJICKTPOHHYIO HH(OPMALHOHHO-
oOpa3zoBaTenbHylo cpeny PIPTY




502 nabopatopHsiii kopryc. [Tomemenue ans camoctosTenbHO padoTel Crienuanu3uposanHas Mebenb (37 mocagouHbIX
MECT), ayTUTOpHAs JIOCKA.

5 TIK: Intel Celeron CPVJ1800 — 25 .

BosmoxxHoCTh moAxmioueHHss K cetn «MHTepHeT» M oOecleueHHe AOCTyHa B O3JIEKTPOHHYIO HH(OPMAIIMOHHO-
oOpazoBatenbHylo cpeny PIPTY.

8. METOAUYECKHUE MATEPHAJIbBI 1O JUCHHUIIJIMHE (MOAY JIIO)

Meroauueckoe odecrieueHre JUCHUIUINHEI IPUBEICHO B IPUII0KEHHHU K paboueil mporpaMme JUCIMIUTUHEL (CM. TOKYMEHT
«MeToauyeckue yKa3aHus TUCHUTUINHBI « YTIpaBJieHHe Ka4eCTBOM Ha MPEANPHITHN )

Onepatop 340 000 "Komnanusa "TeHzop” ——

JOKYMEHT MOANWUCAH SNEKTPOHHOM NOANKCHLIO

NOANWUCAHO ®re0Y BO "PrPTY", PIPTY, EsgokumoBa EneHa HukonaesHa, Mpocran nognucs
3ABEAYIOLLIMM 3aBegyiowmi Kadeapoin IMON

KADEAPH

NOANWUCAHO ®rs0Y BO "PrPTY", PIPTY, EsgokumoBa EneHa HukonaesHa, Mpocran noanucs
3ABE£[YIOUJ,HMU 3aBeqytolwmii kacdeapoi IMON

BbINYCKAKLLIEW

KAGEPHI

NoAMNUCAHO @re0Y BO "PTPTY", PTPTY, Kopauko Anekceil Bauecnasosmy, MpocTas noanuch
NPOPEKTOPOM MO YP  MpopexTop no y4ebHoi pabore




