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YiupagpieHue npoaakaMu ¥ B3aMMOOTHOILEHUSIMHU C
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pabouas mporpaMma JUCHUTUIMHBI (MOTYIIs)

3akpericHa 3a kaenpoi IKOHOMMKH, MEHEI>KMEHTA U OPraHu3aliu NMPOU3BOACTBA
VYueOHsIit m1aH v38.03.02_24 00.plx
38.03.02 MenemxkMeHT
Kamnpuxarus O0axanaBp
Dopma 00ydeHHs O0YHO-3204YHAasI
OO611ast TPyI0eMKOCTh 23ET
PacnpenesieHne 4acoB THCIMIJIMHBI IO ceMecTPaM
Cemectp
(<Kypc>.<CemecTtp 7 (4.1)
Ha Kypee>) Uroro
Henens 16
Bun 3ansaruii vIl PII v PIT
Jlexmun 8 8 8 8
IIpaktuueckue 8 8 8 8
Wnas KoHTaKkTHas 0,25 (0,25 (0,25 [0,25
pabora
Uroro ayn. 16,25 |1 16,25 | 16,25 | 16,25
KonrakrHas padora | 16,25 | 16,25 | 16,25 | 16,25
Cam. pabora 47 47 47 47
Yacel Ha KOHTPOITb 8,75 18,75 |8,75 |8,75
Htoro 72 72 72 72

r. Pa3ann
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Pabouvas mporpamMmma JUCIATUTHHEL
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38.03.02 MeHemKMeHT
YTBEPXKACHHOTO Y4EHBIM COBETOM By3a oT 26.01.2024 mpoTokoin Ne 8.

Pabouas mporpamma ogoOpeHa Ha 3aceqaHuH Kadeapsl
DKOHOMMKH, MEHEP)KMEHTA U OPTraHu3aIii MPOU3BOACTBA

[Iporokoin ot 06.06.2024 r. Ne 12
Cpox netictBus mporpammsl: 2024-2029 yu.r.
3aB. xaenpoit EBnoknmoBa Enena HuxonaeBHa



BusupoBanue PIIJI 1,151 ucnioTHeHUsI B 04epeHOM Y4eOHOM roay

Pabouast mporpamMma mepecMoTpeHa, o0CyxkIeHa i 01o0peHa st
ucrionHeHus B 2025-2026 yueOHOM roay Ha 3acefaHuu Kadeapsl
IKOHOMHMKH, MEHE/IZKMEHTA H OPTaHu3alMy PON3BOACTBA

[Iporokom ot 20251, Ne

3aB. kadeapoit

Buzuposanue PII/] 17151 ucnioiHeHUs B 04epeIHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CcyxIeHa 1 0go0peHa st
ucnoiaHeHus B 2026-2027 yuye6HOM IOy Ha 3aceIaHuu Kabeapol
DKOHOMMKH, MEHEeKMEHTA U OPraHu3aliy NPou3BoICTBA

[Iporokom ot 2026 . Ne

3aB. kadenpoi

Buzuposanue PII/] 17151 ucriosiHeHUs B 04epeTHOM Y4eOHOM roay
Pabouast mporpamMma nepecMoTpeHa, o0CyxkAeHa 1 0400peHa st
ucnonHeHus B 2027-2028 yyeGHOM roay Ha 3aceIaHuu Kadeapbl
IKOHOMMKH, MeHe’KMEHTAa U OPraHu3aly NPOU3BOICTBA

[Iporokom ot 2027 1. Ne

3aB. kadeapoit

Buzuposanue PI1/] 17151 ucriosTHEHUS B 04€PeTHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CYyKAeHa 1 0JJ00peHa st
ucnonHenust B 2028-2029 yyeOHOM rofy Ha 3aceaHuH Kadheapbl

3ROHOMI/IKI/I, MEHE’KMEHTA U OpraHu3alui nNpou3BoacTBa

[Iporokom ot 2028 . Ne

3aB. kadeapoit




1. IEJTA OCBOEHHUSI JUCLIUILIUHBI (MOYJIST)

1.1 | Llens n3ydeHus: AUCUUILIHHEI SBIISCTCS IPHOOPETEHIE 3HAHUI U yMEHHUI B 00J1aCTH B3aUMOOTHOIIICHHH ITOTpeduTenet u
CyOBEKTOB pBIHKA, (HOPMHPOBAHUE 3HAHUI O CHCTEME MapKETHHIOBBIX, PEKIAMHBIX U AP. HHCTPYMEHTOB, MO3BOMIAIOMINX
KOMIIAHUH MOAAEPKUBATh U PACIIUPSTH MPOYHBIE B3aUMOBBITOJIHbIE OTHOIIEHHS C MTAPTHEPAMH, KITHEHTAMHU.

1.2 | 3agaun:

1.3 | - mpeacTaBUTh CTYAEHTAM CTPATErHYECKYI0 OPHEHTALUIO PEAPUSITHS,

1.4 | pokycupyromiytocs: Ha yaep>KaHUH U YIyJIIIeHUH 00CTy>KUBaHHS OTpeOuTeNei;

1.5 | - naTp npexacTaBieHUE O BO3MOKHOCTSIX IPUMEHEHHSI MAPKETUHTOBBIX KOMMYHHKAIUI ¢ y4€TOM BHELIHEN U BHYTPEHHEH
cpensl;

2. MECTO JUCIIUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBbI

Hukn (pazpen) OIT: | b1.B

2.1 | TpeGoBaHus K NpeJBapUTeIbHOI OATOTOBKE 00y4aI0LIerocs:

2.1.1 | Kagpsr! u orunara tpyaa

2.1.2 | IlnanupoBaHue U KOHTPOJJIMHT HA IPEAIIPUATUI

2.1.3 | YrpaBnenue pecypcamMu  3aTpaThl MPEATPUITH

2.1.4 | Opranuszanus JOKyMEHTUPOBaHHS YIIPABICHICCKOH e TEITBHOCTH

2.1.5 | Opranusanust 1 HOpMHUPOBaHHE TPyAa

2.1.6 | Opranm3anust pou3BOACTBA

2.1.7 | Ctparernueckuii MEHEIKMEHT

2.1.8 | MenemxmeHT

2.1.9 | TexHonOrus MalIMHOCTPOCHUS

2.1.10 | TexHOMOTr¥MsI MAITUHOCTPOCHHUSI

2.1.11 | MamuHsl 1 000pyI0BaHHE MPOMBILUIEHHBIX TPEANPUITHN

2.1.12 | DKOHOMHKA PEAIPUITUI

2.1.13 | KommeioTepHas rpaduxa

2.1.14 | O3HakoMuUTENIbHAS IPAKTHUKA

2.1.15 | OcHOBBI MaTepHAIOBEACHUS

2.2 | AncuMmianHbl (MOLYJIM) U MPAKTUKH, 1J18 KOTOPBIX OCBOCHHE JTAHHON THCHUILUIMHBI (MOAYJI51) HEOOXOIMMO KaK
npeanecTByIonee:

2.2.1 | buzHec-aHanu3 ONepanvoHHON eI TeNbHOCTH

2.2.2 | OnepaTHBHO-IIPOU3BOACTBEHHOE IUIAHUPOBAHHE

2.2.3 | Puck-MeHeKMEHT

2.2.4 | Texaonoruu 1u(poBOi IKOHOMHUKH B IIPOU3BOJICTBE

2.2.5 | YrpasieHue Ka4eCTBOM

2.2.6 | OpraHu3aioHHO-YIIpaBJIeHYECKas TPAKTHKA

2.2.7 | [ToaroTroBka K mpoLeaype 3alUThl ¥ MPOLEaypa 3alIUThI BHITYCKHON KBATU(HUKAIIMOHHOH PabOThI

2.2.8 | IlpepnumninoMHast MpaKkTUKa

2.2.9 | I'nbkue mpou3BOJCTBEHHBIE CHCTEMBI

3. KOMIETEHLMY OBYYAIOIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCILUTIINHBI
(MOJIYJIST)

IIK-3: CnocodeH ocylecTBJISThL TAKTHYECKOE YIIPaBJIeHUE IPOLecCaMH OPraHU3alMH IPOU3BOJCTBA U ceTeill I0CTaBoK,
ONEePATHBHOIO IVIAHUPOBAHUS MPOU3BOACTBEHHOI /1eATeILHOCTH HA YPOBHE CTPYKTYPHOIO MOAPa3AeJIeHUsI
NMPOMBIILIEHHOI OpraHu3anuu (oTaena, nexa)

ITK-3.2. PemiaeT TUNIOBbIE 321a4H CO3/IaHHUSI ceTeil MOCTABOK OPraHU3aluM (B TOM YHCJ/Ie MAIIMHOCTPOUTEIbHOM)

3HaThL

- KImaccu(UKAIMIO, TUTIOB ¥ BUIOB MPOIECCa PA3BUTHUSA JIOSIBHOCTH TOTPEOUTENS MPUMEHUTENBHO K IIETAM IMOCTABOK

- TIOHATHIHBIN aniapaT B3auMOOTHOIICHHH C KJIMEHTaMH

YMmernb

- 3(pEeKTUBHO MCIOIB30BATH HHCTPYMEHTHI M METOJbI UCCIICAOBAHMUS MAPKCTUHTOBBIX KOMMYHUKAIIUA B IIEISIX MTOCTABOK
Baanerhb

- METOJIaMHU aHAaJIM3a YPOBHSI JIOSIIBHOCTH KIMEHTOB OpTaHH3aIlHu

B pe3yiabTaTte ocBOeHUS IUCHMILIUHBI (MOLYJIs1) 00yUaIOUIUICS T0JIKEH

3.1 | 3HaTh:




3.1.1 | - kaccupuKannio, THIIOB U BUIOB MPOLIECCA PA3BUTHS JIOSITLHOCTH OTPEOUTENSI MPUMEHHUTENBHO K IIETISIM TIOCTaBOK
3.1.2 | - NOHATUIHBIN annapaT B3aMMOOTHOIIEHUN C KIMEHTaMH
3.2 | YmeTh:
3.2.1 | - a3 peKkTHBHO HCIIONB30BaTh HMHCTPYMEHTHI H METO/IBI HCCIICIOBAHUS MAPKETHHT OBBIX KOMMYHHUKAIIUH B IETIAX TIOCTABOK
3.3 |Baagers:
3.3.1| - MeTonamMu aHanu3a ypoBHS JIOSUIBHOCTH KJIMEHTOB OpraHU3aLuu
4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbBI (MOAYJIS)
Kon HaumenoBanue pa3nesioB u Tem /Buj 3auatus/ | Cemectp / | YacoB | Komneren- | Jlureparypa ®opma
3aHATHSA Kypc 0007 KOHTPOJIsI
Pa3znen 1. TeopeTrnueckoe o0yueHue

1.1 Teopernueckue acreKThl YIpaBIeHHUs 7 0
B3aMMOOTHOIICHUSMY ¢ KiineHTamu /Tema/

1.2 CraHOBJIEHNE U PAa3BUTHE KOHILICTILIMU MapKETUHTa 7 2 [IK-3.2-3 JIT.1J11.2 KonTponbubie
B3aMMOOTHOLICHUH. PONb ¥ 3HAYMMOCTD KIIHEHTa B JI1.3J12.3 BOIPOCHI, 3a4eT
MapKETHUHT€ B3aMMOOTHOIICHHA. JKU3HEHHBIH J12.4
LUK KIMeHTa. JloBepue, IpUBEPKEHHOCTh 0109233
1 JIOSITBHOCTH KIIHEeHTOB. CTeneHb
YIOBICTBOPCHHOCTU KITUEHTOB. /JIek/

1.3 OO0cyxIeHHEe BOIIPOCOB M BBIITOJTHEHHE TUITOBBIX 7 2 I1K-3.2-3 JIT.1J11.2 Oruer no
mpakTHYeckux 3axanuii. /I1p/ IK-3.2-y JI1.3J12.1 MIPaKTUYECKOM

TIK-3.2-B JI2.2J12.3 Y 3aHATHIO,
2.4 3a4yer
2102233

1.4 M3ydeHne KOHCIIEeKTa JICKIHA, YTCHUE U aHaJTn3 7 12 I1K-3.2-3 JIT.1J11.2 KonTponbHbie
pexkomenryemoit turepaTypsl. [loaroroska x [K-3.2-y JI1.3J12.1 BOIMPOCHI, 3a4eT
npakTHyeckuM 3aHsaTusm. /Cp/ J12.2J12.3

J12.4
313233

1.5 MerToasl uccieoBaHus IEHHOCTH 7 0
kiuenToB /Tema/

1.6 OpHOMEpHBIE METO/IBI UCCIIEOBAHUS LIEGHHOCTH 7 2 T1K-3.2-3 JI1.1 JI1.2 KontponpHbie
knuenToB: ABC-meTon, JI1.3J12.1 BOIPOCHI, 3a4eT
XYZ-meton, coBMeneHHoe ucnoib3oanre ABC- JI2.2 J12.3
u XY-MeToz0B. 2.4
PesynpTaTuBHBIE METOMBI ONIpEAEICHHS IEHHOCTH 215253
KITUCHTOB: MapXHHATbHBIH
MeTo/a aHaJIM3a IIEHHOCTH U TIPOIecc-

OPHEHTHUPOBAHHOE UCCIICIOBAHNE

LIEHHOCTH KIHEHTOB. Pacuer noxu3HeHHOM
[IEHHOCTH KJIMeHTa. MHOTOMEpHBIE

METOBI ONPEIEICHUS IEHHOCTH KIMEHTA.
KonuuecTBeHHbIE METOABI

oIpe/ieNICHHs IICHHOCTH KIIMeHTa. balibHbIe
METOJIBI ONPEIEICHUS [IEHHOCTH

kiuenTa. [lopTdenbHble MOJETH HCCIEIOBaHUS
LIEHHOCTH KiHueHTa. Mogpenb

«BOCTOH KOHCAJITHHT TPYIID», MOJeTh Mak
Kunc /Jlex/

1.7 OO6cyxeHre BOIIPOCOB U BHIMTOTHEHNUE TUMTOBBIX 7 2 [K-3.2-3 JIL.1J11.2 Ortuer no

npakTudeckux 3aaanuid. /I1p/ [K-3.2-Y JI1.3J12.1 MIPaKTUYECKOM
[1K-3.2-B JI2.2J12.3 Y 3aHSATHIO,
2.4 3a4eT
212233

1.8 N3yueHne KOHCIIEKTA JIEKIHM, YTEHHE U aHAJIN3 7 12 T1K-3.2-3 JI1.1 JI1.2 KonTponbHbie
pexkoMeHryeMoii turepatypsl. [loaroroska k [K-3.2-Y JI1.3J12.1 BOIMPOCHI, 3a4eT
mpakTHdeckuM 3ausaTusaM. /Cp/ J12.2 J12.3

2.4
2102233

1.9 Y 10BNIETBOPEHHOCTH KIIMEHTOB B MAPKETHHTE 7 0

B3auMOOTHoIIeHNH /Tema/




1.10 IloHsATHSA yOOBIETBOPEHHOCTH U JIOSIIBHOCTH 2 IK-3.2-3 JI1.1J11.2 Kontponbabie
KirueHToB, Kimaccuduxanus, JI1.3J12.1 BOIPOCHI, 3a4€T
TUBL U BUABL, CTaguy mpoluecca pa3BUTHA JI2.2J12.3
JOSITBHOCTH NOTpebutens. [losepue, 2.4
MIPUBEP>KEHHOCTD U JIOSIIBHOCTD KIMEHTOB Kak 212233
JBIDKYIIHE (GaKTOPEI
MapKeTUHIa B3auMOOTHOIEHUH. CyIHOCTh
YAOBIETBOPEHHOCTH KIIHEHTOB.

O1eHKa y0BIETBOPEHHOCTH KJIMEHTOB:
CyOBEKTHBHEIC I OOBEKTHBHBIC METOIBI

oreHKH. CTereHb yA0BIETBOPEHHOCTH KIIHEHTOB
KaK MoKa3aTeb UX

cerMeHTanuu. M3MepeHne ypoBHS JIOSITBHOCTH /
YIOBICTBOPEHHOCTH

norpedureneit, naaexc NPS /Jlex/

1.11 OO6cyxeHre BOIIPOCOB U BHITOJHEHNUE TUMTOBBIX 2 I1K-3.2-3 JIT.1J11.2 OrueT no

MpakTHIeckux 3amanuid. /I1p/ [K-3.2-Y JI1.3J12.1 MIPaKTUYECKOM
[1K-3.2-B JI2.2 J12.3 Y 3aHATHIO,
2.4 3a4er
2102233

1.12 M3y4eHne KOHCIIEKTa JICKIHA, YTCHUE U aHaJn3 12 I1K-3.2-3 JIT.1J11.2 KonTponbHbie
pexkoMeHryeMoii turepaTypsl. [loaroroska x [K-3.2-Y JI1.3J12.1 BOIPOCHI, 3a4eT
npakTrdeckuM 3aHsTusM. /Cp/ J12.2J12.3

2.4
2102233

1.13 VYrpasieHue B3aMMOOTHOIICHUSIMHU C 0
kimuentamu /Tema/

1.14 Crparerus CRM: cymHoCTbh, 0065aCTH 2 MK-3.2-3 JIT.1J11.2 KonTponbubie
MIpUMEHEHHUs. 3aa4uH, CTPYKTypa U JI1.3J12.1 BOIPOCHI, 3a4eT
npuHIunbe npuMeHeHust CRM-cuctem B JI2.2J12.3
MapKETUHTOBOM JESIT€IbHOCTU J12.4
xoMnanun. OpraHuzanys onepaTuBHON paboTsI ¢ 313233
CRM-cucremotii. Begenne
KIIMEHTCKOH 0a3bl TaHHBIX, ITTAHUPOBAaHUE U
BEINIOTHEHHE PabOTHI ¢ KIHEHTOM,

KOHTPOJIb pabOTHI MEHEIXKEPOB MO MPOAAKAM,
NOJy4YeHHE aHATTUTUYECKUX OTUETOB. AHAIIU3
HH(OPMAIIH, TOTYIeHHOH ¢ momorsio CRM-
CHCTEMBI

Ananutuueckue cpencrsa MS Excel.
CraTtncTH4eckuii, rpadmIecKui,

MaTpPUYHBIM, MHOTOMEPHBIN aHaIu3, OCHOBAHHBII
Ha CBOJIHBIX TaOMUIAX U

rpadukax, aHaJTH3 THHAMHKH, TOCTPOCHUE
porHo30B. CyIIHOCTb IIpOrpaMm

JIOSUTBHOCTH KITMEHTOB. Buabl mporpamMm
JIOSUTBHOCTH JMCKOHTHBIC, OOHYCHBIC:
HHIUBHIyaJbHBIC H KOATUIINOHHEIE, KITyOBI
MIOCTOSIHHBIX KJIMCHTOB.

[IpeumyriecTBa 1 HEIOCTATKH MIPOrPaMM
JIOSUTBHOCTH.

/JTex/

1.15 OO6cyxieHre BOIIPOCOB U BHIMTOTHEHNUE TUTTOBBIX 2 [1K-3.2-3 JI1.1 JI1.2 Ortuer mo

MpakTudeckux 3aganuid. /IIp/ [K-3.2-y JI1.3J12.1 MIPAKTUIECKOM
[1K-3.2-B JI2.2J12.3 Y 3aHSTHIO,
J12.4 3aueT
313233

1.16 M3ydeHne KOHCIIEKTa JIEKIUH, YTEHUE U aHAIu3 11 MK-3.2-3 JIL.1J11.2 KonTponbubie
pekoMeHyemMoi ireparypsl. [lonroroska k [K-3.2-Y JI1.3J12.1 BOIPOCHI, 3a4eT
npakTHYeckuM 3ausaTusm. /Cp/ J12.2J12.3

2.4
212233
Paznes 2. IIpome:kyTouHast aTTeCTALMSA
2.1 ITonroroBka k 3a4eTy, HHasi KOHTAKTHAs 0

pabota /Tema/




2.2 Cpauya 3auera /UKP/ 7 0,25 [1K-3.2-3 JI1.1J11.2 Hrorosoe
[K-3.2-Y JI1.3J12.1 TECTUPOBaHHUE
I1K-3.2-B JI2.2 J12.3
J2.4
D192 33
2.3 TTonroroBsxka k cmade 3auera /3a4ét/ 7 8,75 T1K-3.2-3 JI1.1 JI1.2 KonTponbHbie
IK-3.2-y JI1.3J12.1 BOIIPOCHI K
TIK-3.2-B JI2.2J12.3 3a4ery
J12.4
21092 393

5. OHEHOYHBIE MATEPHAJIBI 110 JUCIUAIIJIMHE (MOAYJIIO)

OreHOYHBIC MaTepPHANBI IPUBECH B IPUIOKECHUH K pabodeil mporpaMMe TUCIIUITIHHEL (CM. JOKyMEeHT «OIIeHOUHBIE MaTepHAIIBI
MO JTUCHUIIIHHE «YTIpaBlIeHNE TPOJa’kaMi U B3aHMOOTHOIIEHUSIMHU ¢ oTpebutensamu (CRM)»).

6. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO Y.JIS)

6.1. Pexomenayemasi 1uTepaTypa

6.1.1. OcHoBHas IUTEpaTypa

Ne ABTOpBI, COCTaBUTEIU 3arnaBue WznarensctBo, | KommuecTso/
rof Ha3BaHUe
9BC
JI1.1 |llenmo M. B., MapxkeTuHr : yuebHoe nmocodue ActpaxaHsb: 978-5-89154-
Csupugosa E. B. AI'TY, 2020, 703-2,
136 c. https://e.lanbo
ok.com/book/
223823
JI1.2 | JloGapesa H. B. Mapketusr B3auMooTHoLeHH!: [IpakTukym Mocksa: PTY |,
MUPDA, 2022, |https://e.lanbo
95 c. ok.com/book/
240143
JI1.3 | ABmrokoBa A. E. WHTerprupoBaHHble MapKETUHTOBbIE KOMMYHHUKALIUU ExarepunOypr: |978-5-7186-
YpITlY, 2018, |0979-0,
107 c. https://e.lanbo
ok.com/book/
253979
6.1.2. JlonmosiHUTEIbHAS JINTEPATYPA
Ne ABTOpBI, COCTaBUTEIN 3arnaBue UsnarenscTBo, | Konmnuectso/
T Ha3BaHUE
OBC
JI2.1 | Xau P. C., ®enocenko |IloBeneHne morpeOuTeneii: MapKeTHHTOBAasI TIPAKTHKA: PocToB-Ha- 978-5-7890-
A A IIPAKTUKYM Jony: JJoxckoit | 1910-8,
I'TY,2021,71 |https://e.lanbo
c. ok.com/book/
237947
JI2.2 [KOmamesa 1. A. OCHOBBI MapKeTHHTA : yue0.-MEeTO/[. TOCOOHE 0 CAMOCTOST. Cankt- 978-5-94047-
U3y4. JUCUUIUINH [eTepOypr: 832-4,
ns0 https://e.lanbo
CIIoYTYuDd, ok.com/book/
2021, 329 c. 246524
JI2.3 |Korora O. H., MapKeTHHT : IPaKTHKYM Kemepogo: 978-5-8353-
ITonukapnosa JI. A, KemI'V, 2022, |2891-8,
3aBbsutoBa. E. A. 141 c. https://e.lanbo
ok.com/book/
253247
JI2.4 | Kpacusuckas O. B. VYnpaneHue pe3yabTaTUBHOCThIO MAPKETHUHTa Mocksa: PTY s
MUPDA, 2022, |https://e.lanbo
152 c. ok.com/book/
256790

6.2. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOI ceTn "UHTepHet"




31 | DnexrponHo-OubmHnoreunas cuctema «IPRbooks» [DnexTporHslii pecypc]. — Pexum qoctyna: JOCTYyN U3 KOPIOPATHBHOM
cetr PITPTY — cBoOoaHbI#, AocTym U3 cetn MHTepHeT — mo mapoito. — URL: https://iprbookshop.ru/

D2 | DnekTpoHHO-OMOIMOTeYHast cucTeMa «JIaHby, pexkuM JocTyma — ¢ JJrodoro kommneiorepa PIPTY 6e3 mapons, u3 cetu
nHTepHeT 1o napoio. — URL: https://e.lanbook.com/

33 | Onexrponnas 6ubnmoreka PIPTY [OnexrponHslit pecype]. — Pexxum moctyma: u3 koprnoparusHoii cetrt PITPTY —mo
napomo. — URL: https://elib.rsreu.ru/

6.3 Ilepeyenb MporpaMMHOro odecriedeHust 1 HHPOPMANNOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 IlepeveHb JIUIIEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0 IPOTPAMMHOI0 o0ecre4eHHs, B TOM YUCJIe
0Te4eCTBEHHOr 0 MPOU3BOICTBA

HanmenoBanne Onucanne
Kaspersky Endpoint Security Kommepueckas nuueH3us
LibreOffice CsoboxHoe I1O
OmneparmonHas cucrema Windows Kommepueckas muiieH3ns

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CHIPABOYHBIX CHCTEM

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MO YJIA)

325 naGopaTopHbId Koprmyc. YdeOHas ayIuTopus I HPOBEACHHS 3aHATHH JEKIMOHHOTO M CEMHHApCKOro THIIA,
TPYNNOBBIX U WHIUBHAYaNbHBIX  KOHCYIbTALMH,  TEKYyIIETO  KOHTPONA U  TNPOMEXKYTOYHOH  aTTecTaluH
1 CnenuanusupoBanHast Me6enb (29 mocalouHbIX MECT), MarHUTHO-MapKepHast J0CKa, IIPOEKTOp, SKPaH.

I[IK: TI9BM - 1 mT. Bo3moxkHOCTh mTOnmKIIOUeHHss K cetn «MHTepHeT» W obecredeHne JOCTyla B JJICKTPOHHYIO
uH(pOopMaIHOHHO-00pa3oBaTenbHyto cpeny PIPTY.

414 yyeOHO-agMUHUCTpAaTUBHBIN Kopmyc. [lomemienue mis camocrosTenbHod paboTel CrenuanusupoBaHHas Mebens (40
MIOCAJJOYHBIX MECT), MarHUTHO-MapKepHast JOCKa, SKpaH.
Mynsrumenuiiastii mpoekrop (NEC AOC 2050W)

2 I1K: Intel Pentium G620/4Gb — 13 mr
Bo3MoXkHOCTh MoOpKIMIOUEHMST K ceTH [IHTepHeT W oOecreueHHWEeM [OCTya B OJICKTPOHHYIO HH(MOPMAIMOHHO-
obpasoBarensHyto cpexy PITPTY
404 y4eOHO-aIMHHUCTPATHBHBIA KOpIyc. Y4eOHas ayauTopus Ui IPOBEICHHS YYEOHBIX 3aHATHH JIEKIMOHHOTO W
3 CEeMUHAPCKOr0 THUIMA, MPAKTUYECKHX 3aHATHUIl, TPYNIOBBIX U HHIUBUAYANbHBIX KOHCYNbTAalUil, TEKyIIEro KOHTPOIS U

MPOMEXyTouHOH arrectanuu Crernuanu3upoBanHas MeoOenab (120 MecT), MyabTHMeEIWHOE O00OpYIOBaHHWE, JKpaH,
KOMIIBIOTEP, TOCKA.

8. METOAUNYECKHE MATEPHAJIBI 11O JMCIIMIIVIMHE (MO VYJITO)

Meroandeckue yKka3aHus K IPaKTUUECKUM 3aHATHIM NpuBeneHsl B [Ipunoxennn k pabodell mporpaMMe JUCHUIIMHBI B JOKYMEHTE
«Mertoamueckoe obecIieueHre 1o AUCIUILTIHE « Y ITpaBJIeHHe POoIaKaMH ¥ B3aNMOOTHOIIEHUIMHE ¢ rtotpedutensimu (CRM)».

OnepaTtop 340 000 "KomnaHus "TeH3op" ——

JIOKYMEHT MOAMUCAH 3MEKTPOHHOW NOAMNMUCHIO

noAanncCAHO ®rboy BO "PrPTY", PIPTY, EBgokumoBa EneHa HukonaesHa, MpocTas noanucb
3ABEAYOLLMM 3aBeaytowmii kadeaport SMOMN

KA®ELPbI

noanncAHO ®rboy BO "PrPTY", PIPTY, EBgoknmoBa EneHa HukonaesHa, MpocTas noanucs
3ABEAYIOLUMM 3aBeaytowmin kadegpoi SMONM

BbIMYCKAIOLLEN

KA®E/LPbl

noanncAHoO ®rboy BO "PrPTY", PIPTY, Ep3binésa AHHa AnekcaHapoBHa, MpocTas nognucb
HAYAJIbHUKOM YPOI HavanbHuk YPOI




