IMPUJIOKEHUE

MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHMS PO
®EJEPAJIBHOE I'OCYIAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE
YUPEXJIEHME BBICILIEI'O OBPASOBAHU S
«PSIBAHCKUU T'OCYJAPCTBEHHbBIN PAIMOTEXHUYECKUN YHUBEPCUTET»
MUMEHMU. B.®. YTKUHA

OLHEHOYHBIE MATEPHUAJIbBI 1O AUCHUIIVIMHE
b1.0.20 «MapkeTHHI»

Hanpasnenne noaroroBku

38.03.01 «DxoHOMUKAY

Hampasnennocts (mpoduiib) MOArOTOBKHU:

DKOHOMUKA NPEAIPUITHS

KBanudukanus BoITyCKHUKA — OakajiaBp

dopma oOydeHHs — OUHAS

Psazans 2021



1. OFIIME NMOJIOKEHUA

OneHoYHbIE MaTepHalbl — 3TO COBOKYMHOCTh Y4E€OHO-METOAWYECKHMX MaTeprajoB (KOHTPOIBHBIX
3aJjaHui, OmUCaHMi (GOpM M HPOLEAYyp NPOBEPKH), NPEIHA3HAYEHHBIX [UI1 OLEHKM KadyecTBa OCBOEHUS
o0yJaronuMuCs JaHHOW TUCITUILTHHEI Kak yactu OITOIN.

Llens — OLEGHUTH COOTBETCTBUE 3HAHMH, YMEHUH M BIAACHUH, NPUOOPETECHHBIX OOYYaroLIMMCS B
npolecce U3y4eHHs AUCLUILTUHEL, 1ensM u TpedoBanusm OITOIL.

[IpomexyTouHas aTTecTauus NpoBoauTcs B popMme 3adeta. Popma MpoBeneHHS 3a4eTa — TECTUPOBAHUE,
MMCbMEHHOE pellieHne MPaKTHYEeCKUX 3a1aHu.

2. TACITIOPT OHEHOYHbBIX MATEPHUAJIOB ITIO JTUCHOUIIVIMHE (MOYJIIO)

Kon
KouTposmnpyemsblie pa3iesl (TeMbl) KOHTPOJIUPYyeMOu HaumeHoBanue
AUCHHUILINHBI (Pe3yJIbTAaThI 0 pa3aeiam) KOMIIETeHI[ U OLIEHOYHOT0 CPeACTBA
(mu eé yacTm)
[Tonstue u cymuocth MapkeTuHra. OCHOBHBIE OIIK-1.1, OIIK-2.1, 3a4er

IMOHATHA O PBIHKC C TOYKHU 3pCHUA MApPKCTHUHTA. OIIK-4.1. OIIK-4.2

[TonsiTe, BUABI M1 METOABI IPOBEACHUS OIIK-1.1, OIIK-2.1, 3a4eT
MapKETHUHT OBBIX UCCIIEIOBAHUN. OIK-4.1. OTIK-4.2

ToBapHas ¥ EeHOBas MOJUTUKA IPEAPUATHSL. OIIK-1.1, OIIK-2.1, 3auer
OIIK-4.1, OIIK-4.2

CObITOBAsA NEATENBLHOCTD MPEANPHUSATHUS. OIIK-1.1, OIIK-2.1, 3a4yeT
OIIK-4.1, OIIK-4.2

VY 10BIE€TBOPEHHOCTD U JIOSJIBHOCTh OIIK-1.1, OIIK-2.1, 3a4yeT

norpeOuTeneit npearnpusITHs. OIK-4.1. OTIK-4.2

KoMMmyHMKannOHHAs MOJUTUKA IPEANPUATHS. OIIK-1.1, OIIK-2.1, 3a4er
OIIK-4.1, OIIK-4.2

[TnaaupoBanue MapkeTHHToBOM AestensHocTH Ha | OIIK-1.1, OITK-2.1, 3a4er

MpEeNPUITHH.

OTIK-4.1, OTIK-4.2

3. OIUCAHUE MOKA3ATEJIEVM U KPUTEPUEB OIIEHUBAHUA KOMIIETEHIIA

ChopMHPOBAaHHOCTH KaXI0W KOMIIETEHIIMM B paMKaxX OCBOCHHS JAHHON AWCLMILIMHBI OLIEHUBAETCS IO
TPEXYPOBHEBOM LIKAJIE:

1) moporoBbIii YPOBEHD SIBISICTCS 00s3aTEIBHBIM [UISl BCEX OOYYAIOIIMXCS 110 3aBEPIICHUH OCBOCHHUS
JOVCLUTILUINHBI,

2) TPONBHHYTHIH YpPOBEHb XapaKTEpH3YyeTCs MNPEBHINICHHEM MHHUMAIBHBIX  XapaKTEPUCTHK
chOpMHUPOBAaHHOCTU KOMIIETEHIIMH 10 3aBEPIIECHUN OCBOCHHS AVCLIUIIIINHBL;

3) DJTaNOHHBIN YPOBEHb XapaKTEPU3yeTCsl MAKCHMAIIBHO BO3MOXKHON BBIPQKEHHOCTHIO KOMITCTEHIIUH 1
SIBJIICTCS] BA)KHBIM Kaue€CTBEHHBIM OPUEHTHPOM Il CAMOCOBEPLIEHCTBOBAHUS.

YpoBeHb 0CBOEHMSI KOMIIETEHIMH, (POPMUPYEMBIX U CIUIIHHOM:



a) onucarnue Kkpumepuees u UKajibl OYeHUBAHUSL meCmupoeaHusl.

IlIkaja oueHUBaHUs Kpurepuii
3 Gama YpoBeHb YCBOCHUS MaTepHalia, MPeayCMOTPEHHOT O
(3TaIOHHBIN YpOBEHB) IIPOrpaMMOi:
MIPOLICHT BEPHBIX OTBETOB HA TECTOBBIE BONMPOCHI OT 85 10 100%
2 Gamna VYpoBeHb ycBOEHUSI MaTepuaa, IpelyCMOTPEHHOT O
(MpoABUHYTHII IIPOrPaMMON :
YpOBEHB) IIPOLIEHT BEPHBIX OTBETOB Ha TecTOoBbIe Bonpockl oT 70 1o 84%
1 Gann VYpoBeHb ycBOEHUSI MaTepuaa, IpelyCMOTPEHHOT O
(OporoBbIil YpOBEHD) IIPOrpaMMON :
MIPOLICHT BEPHBIX OTBETOB HA TECTOBBIE BOMPOCHI OT 50 10 69%
0 Gayos VYpoBeHb ycBOEHUsI MaTepuaa, IpeyCMOTPEHHOT O
IIPOrpaMMON :
MIPOLICHT BEPHBIX OTBETOB Ha TeCTOBBIE BOMPOCH OT 0 10 49%

6) onucaHue Kpumepuee U ulKaibl OYeHUSAHU pelierHus pacuentHoco 3A0aHUS.

Illkajia OueHUBAHUA Kpurepunii
3 Gama 3a/IaHKU€ BBIITOJIHEHO MOJTHOCTHIO TTPABUIILHO: TTOPOOHO
(3TaJIOHHBIN YPOBEHB) OIMCAaH XOJ PeUIeHUs 3aJaHusl, BEIBOJBI ApI'YMEHTUPOBAHEBI
2 Ganna 3aJaHUE BBINOJIIHEHO INPABWJIBHO, HO XOJ PEUICHUS 3aJaHUs
(IpoBHHYTHIi yPOBEHB) ONHMCaH HE NOJHOCTBIO, BEIBOJIBI 0€3 apryMeHTalluH
1 Gayun AITOPUTM PELICHMS 3a/1aHUS BEPHBIN, HO CTYAECHT JONYCTHUII
(TIoporoBBlii ypoBeH») OLTMOKH B pacdeTax, BBIBOJIBI 0€3 apryMeHTAIluU
0 6anoB 3aJlaHKE BBIIOJHEHO HEBEPHO MJIM HE BHIIOJIHAIOCH

Ha mpomexytounyto arrecramnuio (3a4eT) BBIHOCHUTCA TECT W JBa NPAKTHYECKUX 3a7aHUS.
MakcuMalibHO CTYASHT MOKET HaOpath 9 6amnoB. MITOroBelii cymMmmapHbIi 0aul CTy/AeHTa, TOTy4YCHHBIN
[P MPOXOKACHUM MPOMEKYTOUHON aTTECTAIH, MEPEBOAUTCS B TPAAUIIMOHHYIO (OpMY IO CHUCTEME
«3aYTEHOY, HE 3aYTCHOY.

OrneHKa «3auTE€HO» BBICTABJISIETCS CTYIEHTY, KOTOPBIM HaOpaid B cymMMe HEe MeHee 6 OalioB.
OO0s3aTebHBIM YCIIOBUEM SIBISIETCS BBINIONTHEHHUE BCEX MPEAYCMOTPEHHBIX B TEUEHUE CEMecTpa
MPAKTHYECKUX 33JJaHUi 1 Ta0OpaTOPHBIX padoT.

OneHka «He 3a4TEHO» BBICTABIISIETCS CTYAEHTY, KOTOPBI Habpan B cyMMe MeHee 6 0aiioB, JIn0o
UMEEeT K MOMEHTY NPOBEICHHSI MPOMEXKYTOUHON aTTECTAllMU HEeCHaHHbIC MPAKTHUYECKHE 3aJlaHusl WU
naboparopHbie paboTEHI.

4. TATIOBBIE KOHTPOJIbHBIE 3AJAHUSA UJIW NHBIE MATEPHUAJIBI

Koo Pesynvmamut océoenua OIIOI
UHOUKamopa Cooeporcanue unoukamopa
Cnocoben mpemraraTh SKOHOMHYECKM W (UHAHCOBO  0OOCHOBAHHBIC
OIIK-4 OpraHU3alMOHHO-YIIPABICHUYECKUE peleHus B npodeccroHanbHON
JIEATEIIbHOCTH
OIK-4.1 OnuceiBaeT TPOOJIEMHBIC CUTYAIlMU JCATEIBHOCTH OPTraHMU3allid, HCIOJIb3YS
poheCCHOHATHPHYIO TEPMHUHOJIOTHIO




- mMuUnoevle mecmosule 60NPOCH

B mpakTuke miaHMpoBaHHS MapKETHUHTA IMJIAHHUPOBAHHUE MOAXOJ, HA3bIBAEMBIM «I€MH BHHU3 —
TUTaH BBEPX», XapaKTEPU3YeTCs CIEIYIOLINM paciipeieieHueM () yHKITHMA

[Tonpaznenenust npeAnpUsITUUA BbIPA0ATHIBAIOT COOCTBEHHBIE 1IETTU U IJIAHBI

+PyKkoBOCTBO, HCX0/I51 U3 BO3MOKHOI OpPraHu3aNu, pa3padaTsIBalOT eI JAesATeIbHOCTH

PykoBOICTBO ycTaHaBIMBAET LENH U pa3padaThIBaeT IUIAHbI ISl BCEX MOpa3aeeHUuI

+Ilogpa3aenenuss nNpeanpusTHS Ppa3padaTbLIBAalOT MepPONPHUATHS, HANpaBJieHHbIe Ha
JOCTH KEHHUeE 1eJei

3. HazoBuTe mpaBMIIbHYIO IOCJIE€OBATEILHOCTh KM3HEHHOIO IMKJIAa TOBapa:

: : (BHenpenmue, 3peiocTh, POCT, CHAN)

4. PexnaMHOe OOBSBIEHHE TMOMEIIEHO B JKypHaie. D TOT XypHal B CPEeTHEM IOKYMalT U
gutatoT 100 000 yenoek. M3 Hux 60 000 yenoBek MpuHAIEKAT K LIENEBOM TpyIie, HA KOTOPYIO
OpPHEHTHPOBAHO 00BsiBICHNE. OIEHKH MOKa3bBatoT, yTo 3T 60 000 yemoBek coctaBisiroT okoio 50 %
OT BCEH 1I€TIEBOM IPYMIIBI, TO €CTh MOKPHITUE LIETIEBOM IPYIIBLI COCTABJISET. ..

100%

+50%

60%

10%

5. ®upma «Anrpeiin» MO3UIMOHUPYET CBOM TOBApbl KaK HAWIYYIIHHA BBIOOp JUIS JIETOBBIX
monaei: «Mbl npeajaraeM He TOJbKO KOMIBIOTEPHI, HO U 5KOHOMUM Bartiie Bpems». 9T0 COOTBETCTBYET

MO3UIIHMOHUPOBAHUIO T10 (Tuny morpeduTeJis)
6. COOTHOIIIEHUIO «I[eHA-KaYeCTBO»
CermMeHTHpOBaHME pBIHKA IO COLMAIBHO — 3KOHOMHMUYECKOMY MpPH3HAKY MPEANoiaraeT

UCIOJIb30BaHUE TAKMX XapaKTEPUCTUK CErMEHTa Kak...
+Ilokynartenu ¢ BBICOKMM YPOBHEM J0X0/a
+IlokynaTeu ¢ HU3KHM YPOBHEM /10X0/1a
Cenbckoe HacelneHue

['opoxane
7. BximtoueHue B MpOU3BOACTBEHHYIO MPOTPaMMy MPOAYKTOB, KOTOPHIE HE CBSI3aHBI C MPEKHEH
NEATENbHOCTBIO TPEANIPUATHS 3TO (CTparterusi tuBepcupUKANN)

- munogvle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:

1. KpynHas MmamumHOCTpoUTENbHAsE KOMIIAHMSI BBIBOAUT HAa HAIIMOHAJIBHBIM PBIHOK HOBBIM
BapUaHT XOJOMWIBHOrO oOopymoBaHus. KommaHwsi OCYHIECTBISIET MPOJaXKy CBOUX TOBAapOB B
HECKOJIbKMX peruoHax crpanbl. Ompenenuth ©u 000CHOBaThH KOJWYECTBO YPOBHEH KaHala
pacnpeaeneHus

OtBet: KxkonnuecTBo ypoBHEH KaHaia pacupeieneHus OyneT UMeTh, Kak MUHUMYM, JIBa YPOBHS,
TaK Kak KpymHas pupma oObIYHO TOPTYET Yepe3 KPYIHBIX PErHOHATBHBIX JUCTPUOBIOTOPOB U TUJICPOB.

2. KpymHasi MalmmHOCTpOWTENIbHAS KOMITAaHUS BBIBOJAWUT Ha HAIMOHAIBHBIA PHIHOK HOBBIN
BapHaHT XOJOMWJIBHOrO oOOpynoBaHus. KommaHusi OCyIIECTBISET NPOJaXKy CBOUX TOBAapoOB B
HECKOJIbKMX PErnoHax cTpanbl. OnpenenuTh CTPaTeruio pacpeIeICHHs .

OTBer: 11e51ec000pa3HO MPUMETUTh CTPATETUI0 PACIIPE/IeICHNs Ha MpaBax HCKIOYUTEIHLHOCTH,
T. €. IPEeIOCTaBIICHUE TPaBa Ha pPacCHpeIe]ICeHHE CBOETO TOBApa PETHOHATBHOMY JTUIIEpPY.

3. prr[HaSI MAalIMHOCTPOUTCIIbHAA KOMIIAHHA BBIBOJAUT Ha HaLII/IOHaHLHBII;'I PBIHOK HOBBIN
BapUaHT XOJOAWJIBHOTO o00opymoBanus. KommaHusi OCYIIECTBIsSET MPOJAXy CBOMX TOBApOB B
HECKOJIbKMX PeruoHax crpansl. [Ipennoxure cpeacTBa MOTUBAIIMM YYACTHUKOB KaHala

OTBerT: 11eneco00pa3Ho UCIONIb30BaTh CIEAYIOUINE CPEACTBA MOTUBALIMM YYACTHUKOB KaHaJla:

- CKUJIKH C IICHBI MPU (PUKCUPOBAHHOM 00BEME MapTHH TPHUOOPETAEMOTr0 TUJIEPOM TOBAPA;

- OecriaTHOE MPEOCTaBICHUE OMPEIETICHHOTO KOJIMYEeCTBa TOBapa;



- KOHKYPCBI IUJIEPOB;

- KOMIIGHCAIMsl 3aTpaT Ha peKjaMy MpH MPOBEJAEHUU COBMECTHOW pPEKIaMHOM KaMIlaHUH;

- o0yuyeHHe U TOBBIIICHHE KBANU(UKALIMU TIepcCoHaa.

4 IlyHkT XpaHeHus A TpeOyeT eqUHOBPEMEHHBIX KaNUTAJIbHBIX BiIOkKeHUH BpazMepe 1400 Thic.
py6., a myHktr b — 800 Thic. py0. BmecTe ¢ Tem romoBble pacxoibl Ha TPAHCHOPTUPOBKY TOBAPOB
norpeburenemM u3 nmyHkra A pasustorcs 500 Thic. py0., a u3 nyHkta b — 700 TeIc. py06. ['omoBbie
U3JICPKKH, CBSI3aHHBIC C CONIEPIKaHHEM CKIAJICKMX XpaHWIHII, B 00oux BapuaHTax cocTaBisitorT 300 ThiC.
py0.0O60CcHYITEe BapHaHT XpaHEHUs] ¢ MUHUMAJIbHBIMU IIPUBEJCHHBIMU H3AEP/KKaMU.

Pemenne: O0beM KamuTaTbHBIX BJIOKEHUN HAa COOpPYXKEHHE OOBEKTOB XPaHEHHS MO KaXIOMY
BapuaHTty paBeH: A = 1 400 teic. py0., b = 800 TeIC. pYO.

['onoBble W3AEPKKHU, CBSI3aHHBIE C COJEPYKAHMEM CKIAJCKUX XPaHWINI] M TPaHCIOPTHOM
JOCTaBKOW MaTepHajIoB CO CKJIAJIOB B ApeC MOTpeduTeNeil Mo Kaxk10My BapUaHTY:

A =500000 + 300 000 =800 000 pyo.

b =700 000 + 300000 = 1000 000 pyo.

OOm1re 3aTpaThl O KaXK/I0MY BapHUaHTY:

A =1400 000 + 800 000 =2 200 000 py®.

b =800 000 + 1000 000 = 1800 000 pyo.

OtBer. Kak BuaHo M3 pacuera, BapuanT b Oonee onTumalneH, MOCKOJbKY 3aTpaThl HA €ro
peanuzanuro menbine Ha 400 ThIC. pyo.

5. BeiOepure Hambonee MOAXOMAIIMI CIEIYIOIMM CUTYyallMsIM HAa PpPbIHKE BMJI MapKETHHTA.
AprymeHTHpyiTe cBoi oTBeT. Kakue MeponpusTHs B paMKax BBHIOPAHHOTO BHAAa MapKeTUHIa Bbl
CUMTaeTe HEOOXOJMMO HCIIOIBb30BATh?

OTtBeT

CuTyaiusi Ha pbIHKE Bua MmapkeTuHra, MEpONpUsITUS

3HAUYUTENIbHASI YaCTh POCCHUSH HE JIENAI0T Konsepcuonnwiii mapkemuneHeobxomumo 0ombIe
MPUBHUBKHU OT TPHUIITIA BCICACTBUE MEpOIPUATHIA, HAPABJICHHBIX HAa PA3bSICHEHHUE TIOIB3bI OT
HEraTUBHOI'O OTHOIIICHHUS K HUM [IPUBUBOK.

6. BeiOepure Hamboiiee MOAXOMSNIUN CISAYIONIMM CHUTYallMsIM Ha pPBIHKE BHUJ MapKETHHTA.
AprymeHTHpyHTe CBOW OTBeT. Kakue MepompusTHs B pamKax BBIOPDAHHOTO BHUJa MapKeTHHTa Bbl
CUMTAeTe HEOOXOIUMO MCIO0IH30BaTh?

OTBeT
CuTyanus Ha phIHKE By MapkeTHHIra, MEPOIIPUATHS

B nmocnennue roasl B Poccun Habmonaercs  |Pemapkemune. ITpyuaanue TOBapy HOBBIX CBOMCTB,
CHUKCHHE MTOTPEOICHUST MOJIOKA IMMPOHUKHOBEHUSI HA HOBBIE PHIHKU U T. 1.

7. KHmkHBI MarasuH CyIIECTBYET Ha PBIHKE TOpoJa HECKONbKO naecsatwietuil. OH uMmeer
TPAIMIIMOHHYIO CETh IMOCTABIIMKOB, MOCTOSHHBIX ToTpeOuTeneii. [lepcoHan Mara3uHa CTaOWIIBHBIN,
UMEeT BBICOKYIO KBaM(ukanuio. B MarasnHe TpHATHBI WHTEphep. TOProBbIE 3ajbl OCHAIICHBI
yIOOHBIMH CTeIIa)KaMH, MITKOW MeOenbio. ACCOPTUMEHT PACCUMTAH Ha MOTpeOUTeNeil ¢ pa3HBIMU
YPOBHSIMH JOCTaTKa M OTPAXaeT KyIbTypPHBIC IPEIITOYTCHHIS [IETIEBBIX ayTUTOPUH.

BrisiBATE 351eMEHTHI KOMIUIEKCA MapKETHHTa TPEINPHUATHS, YKa3aHHbIC B MpUMeEpe. YKaKHTE,
KaKMX CBEIEHUH He [A0cTarodyHo. CMOoJenupyiTe HeIOCTalolue CBEACHUs, 4YTOOBI OIUCATh
MapKETHHTOBBI KOMIUIEKC B IIOJIHOM 00BEME.

OTBeT

XapaKTepI/ICTI/IKa QJICMCHTOB

ToBap/ycnyra [Tponaka KHUT




Ilena [[Inpokuii muama3oH IeH, paCCYNTAHHBIN Ha MOTpeOuTeNeH ¢
pa3HbIMU YPOBHSAMHU JIOCTATKa

[IponBuxenne Heo6xo1uMBbl MEpONPUATHS [0 CTUMYJIHPOBAHUIO COBITA,
[IPOrpaMMBbl JIOSJIBHOCTHU Il HOCTOSIHHBIX IIOCETUTEIEH

Pacnipenenenue CoOCTBEHHBIM Mara3ux

[Tepconan CTaOMIIBbHBIN cOCTaB MEPCOHAN BHICOKOW KBATH(PHUKAIIMH

8.MHmuBUyanbHBIH TpeNNpUHUMATEIh UMEET CeTh JeTHHX Kade B TOpoje C HaceleHUEM
okoio 100 Teicsiu venmoBek. Y MpeNNpUHUMATENS HAJAKCHBI CTAOWIBHBIE CBSI3U C ITOCTABIIUKAMH.
[Tpenmomnaraercst pacmmperne OU3Heca, U Yero MpeIpuHIMAaTeNb TUIAHUPYET B3STh B OaHKE KPEIUT.
Kakwue daxkTopsl Makpocpe sl U KaK MOTYT MOBJIHUATH Ha JESITENbHOCTh KOMITAHUU.

OtBer: ®DakTOpBl MaKpOCpeIbl: CHIKCHHE CTaBKM pEPUHAHCUPOBAHUSA (ITOJOKHUTEIHHO);
CHIDKEHUE OJIarOCOCTOSIHMSI H ~ HacelleHus (OTpHILATEIbHO); TOCYAapCTBEHHAs MOAJAEPKKa Majoro
ou3Heca (TI0J0KHUTEITLHO)

9. MHauBuAyanbHBIM TpeANpUHUMATENIb MMEET CeTh JIETHHX Kade B Topojie ¢ HaceleHHeM
okoso 100 Teicsy 4YenmoBeK. Y TpEeANpPUHUMATENST HaJaKeHbl CTAOWJIBHBIC CBSI3M C ITOCTABIIHMKAMHU.
[Ipenmonaraercs pacmupeHue 6usHeca, A Yero MpeaArnpruHIMAaTeh IIaHUPYeT B3ATh B OaHKE KPEAUT.
VYkaxuTte (akTopbl MUKPOCPE/IbI U KaK MOT'YT IOBJIHSTH Ha JESITEIbHOCTh KOMITAHUU.

OtBer. DakTOPBl MUKPOCPEAbI: B3aMMOOTHOIICHHS C MOCTAaBIIMKAMU; YPOBEHb KOHKYPEHIIWH,
MIPEMOYTEHUS IOCETUTENEH JIeTHUX Kade

10.nauBuyanbHbI TpeaNpUHUMATEIb MMEET CeTh JIETHHX Kade B Tropojie ¢ HaceleHHeM
okoio 100 Teicsiu venmoBek. Y TpEeANpUHUMATENS HAJTAKCHBI CTAOWIBHBIC CBSI3U C ITOCTABIIIMKAMH.
[Ipenmonaraercs pacmupeHue 6usHeca, s Yero MpeaArnpruHIMAaTesb IaHUPYeT B3ATh B OaHKE KPEAUT.
Kakwue daxkTopsl BHyTpeHHEH cpe/bl M KaK MOT'YT MOBIHUAThH Ha IEATEIILHOCTh KOMITAHUU.

OtBer. @akTOpsl BHYTPEHHEH Cpelbl: YPOBEHb KBATU(UKAIMH OOCITYXHBAIOLIETO TEPCOHAIA,
Hajgu4yre OOOpOTHBIX CPeACTB; obOopymoBaHue kKade (yaydiieHHe MaHHBIX (PAKTOPOB OKa3bIBAECT
MOJIOKUTENBHOE BIHMSIHUE HA AeSITeIbHOCTh KOMIIAHUN );

11. Komnanus cnenyanu3upyercsl Ha Ipou3BOJACTBE KyXOHHON mebenu. [locTosiHHBIE 3aTpaThl Ha
BeCh 00bEM MPOM3BOJACTBA 3a Mecsl coctaBmi 6 000 Teic. py0., a mepemennsie — 11,4 Thic. py0. Ha
enuHUIy npoaykuuu. [Tnanupyemslii 00beM mpogax B Mecsi — 2 000 rapautypoB. OG0CHYHTE KaKyro
OTHYCKHYIO LIEHY Ha KyXOHHBIA TapHUTYpP JODKHO YCTAaHOBHTH NpEANpPHATHE, YTOOBl OW3HEC ObLI
0e3yObITOUYHBIM?

Pemenue: Ilepemennsie uznepxku npu npoussoactse 2 000 egunun npoaykuuu coctasat 11,4
ThIC. py0. 2 000 mT. = 22 800 THIC. PYO.

[Tonusie 3atpartsl npousBoacTea 2000 equHMII:

22 800 TeIC. py6. + 6 MuH py6. = 28 800 THIC. PYO.

OTnyckHas 1ieHa eIMHUIBI mpoaykiuu paBHa:28 800 Teic. py0. / 2 000 mT. = 14 400 pyo®.

Oteet: OTnyckHas 1ieHa eMHAIBI Tpoaykiuu paBHas 14 400 py6. obecriednT 6€3yOBITOYHOCTD
OusHeca.

Koo Pezynomamut oceoenusn OIIOIT

unouxamopa | Coodeprcanue unouxkamopa

CrocoOeH  mpeiaratb  5KOHOMHYECKM M (MHAHCOBO  OOOCHOBAHHBIE
OIIK-4 OpraHU3alMOHHO-YIIPABIECHYECKHE pelieHus B npodecCHOHANTBHOM
JeSATEINbHOCTH

BeusiBisser M GopMupyeT BO3MOXKHBIE OpraHM3allMOHHO-YIPaBJIEHYECKHE
pemieHnss Ha OCHOBE aHalM3a pPEe3yNbTaTOB  NPOOJEMHBIX  CHUTYAIHi
OopraHmsaiu, paspaldaTbiBaeéT M OOOCHOBBIBAET HMX C YYE€TOM JIOCTHXKEHUS
(hMHAHCOBO-3KOHOMHYECKOM 3P PEKTUBHOCTH

OIIK-4.2




- MUNOGblEe MeCmoBble 6ONPOCHL

1. KoHKypeHIIUsI Ha pbIHKE OE3alKOTOJbHBIX MPOXJIAJHBIX HAIMUTKOB OYEHb BHICOKA. UTOOBI
T0OUTHCS KOHKYPEHTHOTO MPEUMYIIECTBa, KOMIIAHUH pa3padaThIBAIOT pa3lIMYHbIC BKYCOBBIC JTOOABKH
IUISL BBIITYCKAGMBIX MMHU HAIUTKOB. BBI sIBIIsiCTECh MTUPEKTOPOM IO MAPKETHHIY KOMIIAHWUH, KOTOpas
paHee BBIITyCKala TOIbKO C KOJIOH. PyKOBOICTBO Aaio BaM pacrnopsbKeHne pa3padoraTh HOBBIH HAITUTOK
— CO BKYCOM OXJIXJICHHOTO 4Yasi. JTO O3Hayaer, 4To Baiia kommaHus OyeT UCIoIb30BaTh CTPATEIHI0
(PazBuTHS POAYKTA)
2 Ilpennpusitie aOCONIOTHO YBEPEHHO B PEITyTallMU CBOMX U3Aenuil. EMy iydlne Mcrnonb30BaTh

METO/] IICHOBOU MOTUTUKHU (Ilena aunepa)
3.0mpenenure, B KaKOe U3 HAIPABICHHH MApKETHHIOBBIX MCCIIEAOBAHNN BXOIUT YCTAHOBICHUE
€MKOCTH PBIHKA (M3yuenune ppIHKA)

4. opu30HTANIBHBIA KOHTPOJIh MAPKETUHTA MPEANONaraeT KOHTPOIb. ..

Brimonnenue 0rompkeTa MapKeTHHTa

O6miero coctossHUS PYHKITMOHUPOBAHUSI MAPKETHHTA (PUPMBI

+11o oTAeIbHOM MAPKETHHIOBOM (PYHKLIHHU

3a BHEIIHUH cpenoi HUupMBI

5.Mepoii sxoHOMHYECKOH A(H(PEKTUBHOCTH CUCTEMBI COBITA CITYXKHUT. ..

CKOpOCTh UCIIONHEHHUS 3aKa3a

VYpoBeHb 00CTyKUBaHUS TOTPEOUTENEH

Benuunna 3aTpat Ha opraHu3aliio TOBAPOIBUKEHUS

+OTHOIIeHHe 00beMa peau3yeMbIX TOBApPOB K BeJMYHMHE 3aTPAaT HA OPraHU3alUI0
TOBAPOJABUKEHH S

6. B marpuiry BocTOHCKOI KOHCYJIbTaTHBHOM TPYIIITH HE BKIIOYCHHI. . .

ToBapsl «10XJIbIE (XYyABIE) COOAKN

ToBapsl «3HaKH BOITPOCA»

+ToBapbl «30J10ThIe IJIOABD)

ToBaps! «/lolHBIE KOPOBBI»

7. Tlcuxonoruyeckuii MeToJ] 11IeHOOOpa30BaHUSI HUCIOJIb3YyeTCs IMPH YCTAaHOBJICHHH IIEHBI Ha
TOBap __ pyOneit

+999

910

756

1025

- munogvle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:

1 Komnanwusi crenuaau3upyercsi Ha MPOU3BOACTBE KyxOoHHOU MebOenu. [locTosiHHBIC 3aTpaThl Ha
BeCh 00BEM MPOM3BOACTBA 3a Mecsl coctaBuian 6 000 Teic. py0.,a nepemennsle — 11,4 Thic. py0. Ha
enuHUILy npoaykiun. [lnanupyemsrii o0bem npojax B mecsan — 2 000 rapautypos. [Ipumute pemenne
Ha CKOJIbKO HYXXHO YBEJIMYHThH OTIYCKHYIO IIEHY, €CJIM MOCTOSHHBIE 3aTpaThl yBenuvarcsa Ha 1720 Tsic.
py0., 4TO OB KOMITAaHUS OCTajach paboTaTh B 30HE 0€3yOBITOUHOCTH ?

Pemenne. Ilepemennbie uznepxku npu npousBojactse 2 000 exunun npoxaykuuucoctasst 11,4
ThIC. py0. 2 000 mT. = 22 800 THIC. PYO.

[Tonusie 3aTpatsl npon3Boactsa 2000 equnwMIL:

22 800 TeIC. pYO. + 6 MiH py0. = 28 800 THIC. pYO.

OTmyckHas 1eHa equHALb poayKiuu pasHa:28 800 teic. py0. / 2 000 mT. = 14 400 pyo®.

ITpu pocte moctostHHBIX 3aTpaT Ha 1720 ThIc. pyO. MONMHBIE 3aTpaThl MPOM3BOJCTBA COCTABAT:
22 800 ThIC. py0.+6 MiH py06.+1720 ThIC. py0.= 30 520 THIC. PYO.

Torma nieHa equHUIEI poaykun Oyaet paBaa: 30 520 Treic. py06./2000 mt. = 15 260 pyo.

OTBeT: mpu pocTe MPOU3BOJACTBEHHBIX 3aTpaT Ha 1 720 ThIc. py0.OTIyCKHAs 1I€HA JOJKHA OBITh



yBenuueHa Ha 860 py0., uiu Ha 5,97 %, uTo0ObI OH3HEC ocTaBayics 6€3yObITOYHBIM.

2.DupMa-IpOU3BOJUTENb pEaTU3yeT CBOM NPOAYKT dYepe3 ONTOBBIX I0- CpPEJHHUKOB
MpEeNNpUATHIM PO3HUYHON TOproeiau. Mapxa onrtoBuka coctaBiger 10 % ot peanuzauuu. Oupma-
IPOM3BOJUTENb CUUTAET 1L1eJecOo00pa3HbIM HaHATh 20 TOProBhIX NpeACTaBUTENEH, YTOObI MOCTABIATH
MPOAYKIMIO MPEIIPUATHSIM POSHUYHONW TOProBIM Hampsimyio. [Iporrosupyercs, uto 3aTpaTsl Ha 20
npencrasuteneit cocraBiatr 640 000 py6. mmoc 2 % or oObema peanuzauuu npoaykra. Ilpumure
peleHre NpU KakoM o0beMe MpoJak HaJMYue CBOMX IpEACTaBUTENeH OKaxkeTcs s (HUpMbI
IpenoYTUTENbHEE, YeM paboTa ¢ ONTOBBIMH ITOCPEIHUKAMU?

Pemenne. O603HaunM yepe3 X KpUTUUECKHM 00bEM MpOJaK, IPpU KOTOPOM 3aTpaThl PUPMBI-
MPOU3BOJUTENS PaBHBI NPH JFOOOM CIIOocO0e peanu3aluy NpoayKTa. 3aTpaThl HA pean3alluio MPOAYKTa
yepe3 ONTOBBIX MocpeTHUKOB cocTaBsAT 10 % - X.3arpaThl Ha peann3alrio Yepe3 TOProBhIX MPeICTaBUTENEH:
640 000 py06. +2 % - X.

Haiinem o0beM mpojaxx, Mpu KOTOPOM 3aTpaTbl (PUPMbI MPOM3BOIUTENS PaBHBI MpHU JTHOOOM
crioco0e peaan3anuy IpoayKTa:

640 000 + 2X = 10X;

640 000 = 8X; X= 80 000 py6.

Otger: npu oobeme mpogax 80 000 pyO. u Bbllle HAJIMYHME CBOMX IMPEICTABUTENIEH OKa)KeTCs
st GUPMBI IPEATIOYTUTENIbHEE, YeM padoTa ¢ ONTOBBIMU OCPETHUKAMH.

3.BbIOpaTh 0JIMH U3 CETMEHTOB PBIHKA [0 KPUTEPHIO MAKCUMAJIBHOIO pa3Mepa cObITa, NCXOs U3
CJIEAYIOIMX MOKa3aTeen:

XapakTeprucTuka CerMeHTa Cerment 1  |Cerment 2 |CermeHT 3
EMKOCTB, ThIC. €11. 3000 1800 1300
[Ipeanonaraemasi 10151 ppIHKa KOMIIAHUH 1/30 1/20 1/10

Pemenne. Onpenenum pazmep cObITa IS KaXKIOTO CETMEHTA.

O0beM NoTeHIHABHOT0 cObITa paccuuTbiBaeTcs 1o popmyne Q = N -* d;, roe N —eMKOCTh pbIHKa
WM PBIHOYHOT'O CETMEHTA, ThIC. e]1., d — mpemonaraemas 10151 pbIHKa KOMITAHUH

Q1= 3000 * 1/30 = 100 TsIC. ex.;

Q2 =1800 * 1/20 = 90 ThIC. ex.;

Q3z =1300 * 1/10 = 130 ThIC. ex.

OTBeT: TpeTHil CErMEHT PBIHKA MPEANOYTUTENbHEE, T.K. JAHHBIM CErMEHT MMEET HauOONbITUI
00BEM.

4. BpiOpaTh HauMeHee IPHUBIIEKATENbHBI CETMEHT pBIHKA [0 KPUTEPHIO MaKCHMAaJbHOI'O
pa3Mepa cObITa, ICXOAS U3 CIEeAYIOIINX MTOKa3aTeNeH:

XapakTepuCcTHKa CErMEHTa Cerment 1 [Cerment 2 [CermenT 3
EmxkocTtsb, THIC. €. 3000 1800 1300
[Tpenmonaraemas 10Js1 PhIHKA KOMIIAHHH 1/30 1/20 1/10

Pemenue. Onpenenum pazmep cObITa i KaKI0r0 CErMEHTA.

O06bem noTeHIManbHOTO cObITa paccunTbiBaeTcs 1mo popmyine Q = N *- d;, rne N —eMKoCTh phIHKA
WJIA PBIHOYHOTO CETMEHTa, ThIC. €11., d — mpennonaraemast 10151 phIHKa KOMIIAHUU:

Q1= 3000 * 1/30 = 100 TsIC. ex.;

Q2 =1800 * 1/20 = 90 TrIC. ex1.;

Q3 =1300 * 1/10 = 130 T5IC. €x.

OTBeT: MeHee NPEAMOYTHTEIbHBIM SIBISIETCS BTOPOW CErMEHT, T.K. 00bEM MOTCHIIMAILHOIO
cOBITa COCTABIISICT HAMMEHBITYIO BeTHUUHY 90 ThIC.€/I.

5. ®upma «N» BBHINYCTHJIAa HAa MECTHBIH PBIHOK HOBYIO MapKy mnap(roMepHON MNPOIYKIUU
BBICOKOT'O KayecTBa, MO Oojiee HU3KUM IIEHAaM M MAaCCOBBIMH MMAPTHSIMH, B OTIUYHE OT OCHOBHBIX
KOHKYPEHTOB Ha JJAaHHOM pBIHKEe. Uepe3 HEeKOTOpoe BpeMsl BBISICHHIIOCH, YTO MIPOJaKH TOBapa BBIPOCIH



B HECKOJIbKO Pa3, U KOMIIAHUU CTaJl0 TPYIHEE YAOBJIETBOPATH PACTYLIUN CHPOC BKYIE C BHICOKUMU
pacxomaMy Ha MPOU3BOACTBO ToBapa. [IpumuTe pemieHrne Kakol THUN MapKETUHTa CTOUT MPEANPUHATH
komnanuu? Kakue neficTBrs HeOOXOUMBI TIPH 3TOM?

OtBet: HeoOxomuM eMapKeTHHT, IIPOBOANMBIN 33 CUET MOBBIIICHUS [IEH, COKpPAIICHUS 00hEMOB
MIPOM3BOICTBA U BBIMTYCKA HA PHIHOK, CHIYKEHUS PEKIIAMHOM aKTUBHOCTH, €CTTH OHA UMEIIa MECTO.

6. IlpuaaB MmMUPOKOMACIITAOHYIO OrJIacKy MPEUMYIIECTBAM CBOEr0 MHHOBAI[MOHHOT'O M3JENHA,
MOHOIIOJIUCT B JaHHOW cepe MPUHUMAET pEIICHHE O Hadale CEPUUHOrO NMPOW3BOACTBA H3ICTHS H
cObITa yxxe umeromuxcs eaunuil. KakoBa craaus »ku3HeHHOro UKIIa ToBapa? B 3aBucumoctu ot 31oro,
KaKyl0 CTPaTeruio IIeHOBOH IMOJIMTUKH CIIeyeT BEIOpaTh KOMITAHUU?

OtBer: [lanHas craaus — CTaaus BBIBEACHHUS HOBOW MPONYKIWHW Ha pPBIHOK. [lOCKONBKY
KOHKYpPEHLIUS HUYTOXHA, a OOJBIIMHCTBO MOTpPEeOUTENe OCBEAOMIEHO O MPOAYKIHU, KOMIAHUU
MOJXOAUT CTpaTerusi BBIOOPOUHOrO TPOHUKHOBEHMsS, T.C. BBICOKas II€HA INPU HE3HAUYUTEIHbHOM
CTUMYJIMPOBAHHUHU COBITA.

7. UTo MOXET HpeArpHUHATh KOMIIaHUS, TOJBKO BBIBOJAIIAS HA PBIHOK CBOW TOBAp, UTOOBI
3aHATh JTOMUHUPYIOIIYIO TO3UIUI0?

OTBeT: UTHOPUPOBATh KOHKYPEHIIMIO, UCTIOIB30BaTh CTPATETUIO IIMPOKOTO IPOHUKHOBEHHU S

8. BHOBb co3nmanHas (upMa TIaHUPYET MPOM3BOJIUTH CEHCOpPHBIE opdorpaduueckue pydku.
Co3nanbl TECTOBBIE BapUaHT TOBapa. PyKoBOJICTBO (hupMbl COMHEBAETCS, OY/ET JIM pydKa I10Ib30BaThCs
CIIpOCOM, KakuM JU3aiiHOM ¥ (YHKIMOHAJIHHBIM HAlOJHEHHWEM OHa JODKHA 00JajmaTh Juis
dbopMHUpoOBaHUsS TMO3UTHBHOTO oOpaza B TJaszax mokynartenei. Kakoil MeTom MapKeTHHTOBBIX
MCCJIETOBAaHUM BBl ObI pEKOMEHI0BAIH UCIIONB30BaTh (hupme?

OtBer: Meton ®@okyMm-Tpynnbl (IpUMEHSETCS ISl OLEHKH HOBBIX TOBAapOB, O3HAKOMJICHHUS C
3arpocaMu MoTpeOuTeNe 1 MOTHBaMH MX TTOBEJICHHUS ) WIIH XOJUT-TeCT (TIPUMEHSIETCS JITISl OTIpEIeIIeHIS
HauOosiee 3HAYMMBIX JJIS MOTPEOHTENsT CBOMCTB TOBapa, TECTUPOBAHUS BapUAHTOB CBOWCTB TOBAapa,
OIpeJIeNICHUs ITyTel COBEPILICHCTBOBAHMSI TOBApa).

9. ®dupma - TPOU3BOJAUTENH CEHCOPHBIX Op(orpapuveckux pydek, YCHEIHO peaTn3yeT CBOO
MPOAYKIMIO Ha pBIHKE, TOBap MOJb3yeTCcs CIPOCOM Yy MoTpeduTeneil. Ycmex B MpoJake pyyek
MOJTOJNIKHYJI PYKOBOJICTBO (UPMBI K PEUICHHIO O paCIIMPEHUH — BBIITYCKE HOBOTO IPOJYKTa:
AJIEKTPOHHOM TETpaaH, paclo3HaIoONIEeN rojioc nojib3oBaTesns. OqHaKo, Yy PyKOBOACTBA HET YBEPEHHOCTH
B MO3UTHUBHOM OLIEHKE MOTpeOuTeNsIMU HOBOTro ToBapa. OHM oIacaroTcs, 4TO B cllyyae Heyladl HOBOT'O
TOBapa, HETAaTUBHOE OTHOLICHUE MOTPEOUTENIeH pacpoCTpaHUTCS U Ha JAPYrol ToBap GUPMBI — PYUKY.
Kaxkoe perienue o ToBapHO#l Mapke clieiyeT NpuHsITh pupme?

OTBeT: KOMMaHUsSI MOXKET MPUHATh PEUICHHE O CEMEHCTBEHHOCTH MapoK, TO €CTh BBIMYCKAThb
KXKIBIN TPOAYKT MO pa3Hoil Mapkoil. mu MoxkeT paboTaTh yepe3 MOCPEIHIUKOB Ha PhIHKAX U MPOJaTh
UM TIPaBO Ha IPUCBOCHUE TOBapHOW Mapku. Takum oOpa3zom ee UMst He OyAeT NPUBS3aHO K TPOIYKTY, H
HEraTuB IO OTHOUIEHHIO K OJHOMY TOBapy HE€ CKa)KeTCs Ha OTHOIIEHUHU K JAPYromMy TOBapy JaHHOU
(bUpMBI.

10. BHOBB co3nanHas pupma - MpOU3BOIUTENb CEHCOPHBIX opdorpaduyeckux pydek. Toap He
MMEeT aHaJOoroB Ha MHPOBOM pbIHKE. [IpOBeJeHHBIC HWCCIEIOBaHMs IMOKa3ald, 4YTO TOBap Oyxaer
M0JIb30BAThCSL CIIPOCOM Yy TOTpeOMTEeNel, NpPEeANOYUTAIOIIUX O0JafaTh 3KCKIIO3UBHON BeEIIbIO,
HOBHMHKOM. Kakylo IIEHOBYIO CTpaTEeTHIO ClIelyeT UCIIOIb30BaTh (UpMeE U rmouemMy?

OtBer: @upma J0MKHA HCHOIB30BaTh LEHOBYIO CTPATETHI0 «CHSTHSI CIHMBOK», KOTOpas
OTHOCHUTCSA K CTpaTeruu BBICOKUX IIeH. CTpaTerusi mpeaycMaTpUBaeT YCTAHOBJICHHWE BBICOKOW IICHBI
BBEJICHUS HOBOT'O MPOJYKTa Ha PHIHOK. JlaHHas cTpaTerust BO3MOXKHa, Korja pupma yBepeHa, 4To UMeeT
KpYT' MOKYIaTeJei, KOTOpble TOTOBHI MMPHOOPECTH MX TOBApP IO BHICOKOM IIEHE, JIMIIb OBl 00J1a1aTh UM
MIEPBBIM.

11. VY xoMmaHuu €CcTh TOBAphl, KOTOPBIE OYEHB JIOJTO JEKaT Ha CKJIa/le U HUKAaK HE MPOAAI0TCS
(um MeHeKepbl HHUKaK He MOTyT MX mpojaTh). IIpeacraBbre cedsi Ha MecTe MEHeIXepa TaKou
KOMIaHUH U HAMUIINTE BCE BO3MOXKHBIE CITOCOOBI COBITa JAHHOT'O TOBApA.



Otser: ucnonb3oBath akuuu («Pacmpogaxal!», Ckuaku 70%, «J/IBa ToBapa mo I1ieHE OJHOTOY,
«Pacnponaxa komnekium», «Kynure 2 Bemu — 3 B Mogapok» U T.J.). 3aCTaBUTh 0OpaTUTh BHUMaHUE
MOKymaresist Ha ToBap 0e3 MOMOIIHM MPOAaBLa (PacloNoKUTh TOBAp TAKMM 00pa3oM, 4TOObI OH ObUT Ha
BUJLy, €r0 y100HO ObLIO0 B35Th). CHU3UTH 1IeHY Ha TOBap 0e3 MpOBEACHUS aKI[1H.

Koo Pezynomamut oceoenusn OIIOIT
uHouxamopa Cooepicanue unoukamopa

OIK-2 CriocobeH ocymiecTBiIsTh cO0p, 00pabOTKy M CTaTUCTUYECKHI aHAlU3 JaHHBIX,
HCO6XOI[I/IMBIX I pCHICHUS IMOCTABJICHHBIX S9KOHOMHWYCCKHUX 3a/1a4

OcymectBisier cOOp JaHHBIX, HEOOXOMWMBIX JJIsS PEIICHHs] TMOCTaBICHHBIX
SKOHOMHUYECKHX 3a1a4

OIlK-2.1

- munoevle mecmoegvle 60NPoOCH

1. K xakomMy BUAYy MapKETHHTOBBIX MCCIIEIOBAHUN PHIHKA OTHOCUTCS U3yUEHUE CIIPABOYHUKOB U
CTaTUCTUYECKON JIUTEPATYpPhI:

+ KaOuHeTHOE HcCiIe0BaHUE

IlanenbHOE MCcIeI0OBaHUE

IToneBoe nccnenoBanue

2.Meton cOopa nepBUYHON HHPOPMALIUU ITO:

OKCIEpUMEHT

Pabora ¢ Hay4HOI IuTEepaTypoit

Pabora co cTaTUCTUYECKUMU JTaHHBIMU

+ Pabora ¢ 1oKyMeHTauueil mpeanpusiTus

3.ITpunsATO CUMTATh, 4TO HAHOOJIEE TOUHO U JTOCTOBEPHO COCTOSIHUE PhIHKA ONPEIENIETCS

+BHelIHUM U BHYTPEHHMMH MCTOYHMKAMH HHoOpManun

[TepBuuHoit HHDOpMaIHEH

BHyTpeHHUMHU HCTOYHHKaMH BTOPUYHON HH(POPMALIUU

BHemHuMu UCTOUHUKaMH BTOPUYHON HH(OpManuu

4.B rmpakTUKe MapKeTHHTa MAapKETHHTOBBIE MCCIEIOBAHMS SIBISIOTCA HWHCTPYMEHTOM C
IIOMOIIIbI0, KOTOPOI'O OPraHU3alMs MOXET. . .

MuHUMU3HNPOBATH 3aTPAThI

+CHSATH HeonpeaeJJeHHOCTb U PUCK IeSITeIbHOCTH

+IIoBBICHTH Ka4eCTBO pelieHus MPodJjeM noTpednTe s

MakcuMu3upoBath pUObUIb U PEHTA0EIbHOCTD

5.BTopuyHBIM TaHHBIMU B MapKETHHI€ HA3bIBAIOTCH ..

Henposepennas unpopmanus

Wudopmanus, momydeHHast OT TOCTOPOHHUX UCTOYHUKOB

Bropocrenennas nadopmanms

+Panee coOpanHas nHpopManms I KaAKHX-1100 neJiei

6. Hawubomee axtuBHOW ¢opmoii WHTepHer — Ousneca, cormacao @. Kotnepy,
SIBIISICTCS (B2B (0mu3nec ou3Hecy)
7. Ob11ee KOIMYECTBO TOBapa, MPOJAHHOT O Ha JJAHHOW TEPPUTOPHUH 32 JaHHBINA IPOMEKYTOK BPEMEHH —
3TO (eMKOCTb PBIHKA)

- munoevle NPAKMUKO-0OPUEHMUPOBAHHbIE 3A0AHUA:
1 HaymHaromuii MapKeTOoJIOr COCTaBIsieT aHKeTy s wuccienoBanus. [lpa BuiabHO Jn
chopMyIUPOBaHBI CIeAYIOMKE BOopockl. Haligure ommoku.



Borpoc aHKeThI Omn6bka

Kax gacto Be1 mbeTe kode?

O4yeHb YacTo. «HacToy» MOHITHE OTHOCHUTEIILHOE, JJISI KO- I'0-TO
YacTo. gacTo MUTh Kode — JBa pasa B JICHb, JJIs KOTO-TO|
He gacro. — IATh pas.

He mib10.

2.HaunHarommii MapKeToJIOr COCTaBJISICT aHKETy s uccienoBaHus. [IpaBwibHO In
chopMyIUPOBaHKI CleaAyomue Borpockl. Haliaure ommoku.

Bonpoc aHkeTsI Ommbka

CKOJBbKO JieHeT BbI TpaTUTe Ha MPOITYKTHI

MMATAHUS B MECSIT? HermpaBuibHas 1IKajia BAPHAHTOB OTBETOB —
Menee 2000 pyo0. HEKOTOPHIE 3HAYCHUS TIEPECEKAIOTCA.

2000 — 5000 pyo®.

bonee 5000 pyo.

3.HaunHarommii MapKeTOJIOr COCTaBJISCT AaHKeTy JUIA HccleqoBaHus. lIpa BWIBHO
chopMynupoBaHbl ciaeayroume Bonpockl. HaliauTe ommoku.
Borpoc aHkeTsbI Ommmbka

Korna Ber cwenu cBoif mepBeiii ramOyprep? [Mano kTo BcmoMHHT 3To. Kpome ToOro, sty
MH(pOPMALIUIO CIIOKHO HCII0JIb30BATh B
TaabHEHIIIEM.

4 MapketunroBasi cinyx6a (uUpMBI, OMHMO IPOYEro, 3aHUMAETCs COOPOM CBEIEHHM O
KOHKYPEHTaX, BO3MOXXHBIX KAaHAJIAX CBS3U, CYIIECTBYIOIIMX M NOTEHUHMAIBbHBIX MOKYMATeNlsiX U HX
NPENOYTEHUSAX, H3y4aeT BHYTPEHHHE BO3MOXKHOCTH (HUPMBI Uil PACIIMPEHHUs IPOU3BOICTBA,
ompenensiet. Kakas ¢yHKIUS MapKETHHTA B JAHHOM CITy4dae peann3yercs?

OtBer: Ananutuyeckas (yHKUus (MpeanosiaraeT M3ydyeHUE pHIHKA KaK TaKOBOTO, aHaW3
BHYTPEHHEN U BHEIIHEHN Cpebl IPEAIPUSITHS).

5.Komnanus «Xnebopeska» 3aHUMaeTcsi MPOU3BOJCTBOM U PAcHpOCTpPAHEHHEM HOXeEH Bcex
BHUJIOB M pa3MepoB. LleneBas ayauTopust — KEHILIMHBI CPEIHETO BO3pACTa CPEIHEr0 JOCTATKA, KOTOPhIE
TOTOBAT JIOMa M TPEANOYUTAIOT co3JaBaTh (paHTa3uiiHble Onrona. Kommanus pemmna mpousBOIUTH
HOBBI BHJIT HOXEH — CTEKIISIHHBIM HOX JUJIsSi BBIPE3aHHS JIEKOPATHBHBIX (UTYp W3 OBOIICH IS
ykpateHusi 0moa. OIHaKo pyKOBOACTBO KOMITAHUU HE YBEPEHO B TOM, UTO TaKOW CIELMATIbHBINA TOBAp
OyzeT 10CcTaTOYHO YJ00eH B IPUMEHEHHUH.

Kakoli BHJT MapKeTHHIOBOT'O WCCIICIOBAaHMSI HEOOXOAMMO MPOBECTH KOMITAHUH «XJIeOOpe3Kay
U1 IPOBEPKHU y100CTBA CTEKISIHHOIO HOXKa B UCIOJIb30BaHUU?

OtBetr: Meron home-Tecta, T.K. OH TO3BOJSET MPOBEPUTH BOCHPUITHE MOTPEOUTENHCKUX
CBOWCTB TOBapa M BBIABUTH HEJOCTATKU M IPEUMYLIECTBA TOBapa IO CPABHEHMIO C AHAJIOTaMU JAPYTUX
MPOU3BOIUTEIICH.

6. dupmMa 1O MPOU3BOACTBY Ta3WPOBAHHBIX HANUTKOB pELIWIa MPOU3BECTH KOMIUIEKCHOE
UCCIICIOBaHUE TPOU3BOAMMBIX TOBapoB. IIpu 3TOM B Xonme NaHHBIX HCCIEIOBaHUN (upMa JOKHA
PELINTH CIEIYIONIUE 3aa49H, & UMEHHO:

- ompenenuTh Haubollee 3HAUMMbIE ISl MOTpeOuTeneil ra3upoBaHHBIX HAIMHUTKOB CBOICTBa
TOBapa, C LIEJbI0 UCIOJIb30BAHMS TOJYUYEHHBIX IAHHBIX MPU €T0 MO3UIIMOHUPOBAHUU HA PHIHKE;

- MPOTECTUPOBATh HOBbIE BAapHaHThl HAa3BaHUN M H300pa)KCHHI TOProBOHl MapKu, BapHUaHTHI
YIaKOBKH;

- BBIOpaTh HauOomee HPQPEKTHUBHBIE C TOYKM 3PEHUS BO3JCHCTBUS Ha MOTpeduTeneit
ra3upoOBaHHBIX HAIMTKOB PEKIAMHbBIE COOOLICHMUS;



- OMpEENIUTh HAIIPABJICHUS AAJIbHEHIIEro COBEPIIEHCTBOBAHUS TOBapa

K kakoMy MeTony MapKETHMHTOBBIX HCCIEAOBAaHUN B JaHHOM Cly4ae JODKHA MPUOETHYTH
¢bupma?

OtBet: B paccmarpuBaeMoM ciyyae JijIsl pelIeHMs] IOCTABJIEHHBIX 3a/a4 JIOTUYHEEe BCEro OyneT
UCIOJIB30BaHUE METOJIa XOJJI-TECTa, KOTOPBIN MpeANnonaraeT HemoCPEICTBEHHBIM KOHTAKT PECIIOHEHTA
C TECTUPYEMBIM TOBApOM, TaKUM 00pa3oM, Jierde BCero OyAeT OonpelenuTh HauOojee 3HAUUMBIE JUTS
OTpeOuTENs CBOWCTBA, a TAKXKE IPOTECTUPOBATh HOBBIEC BAPUAHTHI Ha3BaHUM, HU300paKEHUH, YIaKOBKH
U T.JI.

7.®upma, CHENUATU3UPYIOMIAsCS Ha MPOU3BOJCTBE KOHAUTEPCKUX W3MEIHM, coOupaercs
BBIIYCTUTh Ha PBIHOK MapKy JHWETHYECKOro, HHU3KOKajopuitHoro 1okonanga. Ilepen otaenom
MapKeTHHra CTOUT 3ajlaya: MPOTECTHPOBATh HOBBIM TOBap, €ro ymakoBKy W Ha3zBaHue. Kakoil meron
MapKETHHTOBBIX HCCIEAOBAHUN MOXKHO MPEATIOKUTE hupme?

OtBet: ®upMme Jydyllle BCEro MCIMOJIb30BATh XOJJI-TECT. XOJI-TECT SABISAETCS CHELUAIbHBIM
METOJIOM, TPUMEHSIEMBIM ITPU MPOBEIEHNUN KaYECTBEHHBIX MAPKETUHIOBBIX UcclieoBaHUH. OH OCHOBaH
Ha aHKETUPOBAHUU PECIOHAECHTOB IO MOBOJAY YTOUHEHHS MX BOCIPHUSITHS TOBapa, YCIYrd, Ha3BaHUS,
TOPTrOBOM MapKH, YITaKOBKU U TIp.

8. Komnanus BbiBena Ha pbiHOK JMHHIO 100% (pPYKTOBBIX M OBOIIHBIX COKOB To 1eHe 150
pyouneii 3a kopobky obsemom 1 1. Coku cojaepKaT HPUPOIHBIE AHTHOKCHIAHTHI M YHUKAIbHBIN
HATYpPaJIbHBIH KOMIOHEHT. AHTHOKCHIAHTBI 00€3BPEKUBAIOT CBOOOJHBIE PaIUKalbl, KOTOPHIE, B CBOIO
ouepellb, SABISIOTCS OJHOM W3 TJIABHBIX MNPUYUH CTapeHUs OpraHu3Ma. YHHKaJbHbIA MPUPOTHBIN
KOMIIOHEHT B COCTaBE€ COKOB CIIOCOOCTBYET XOpOILIEMY HACTPOSHUIO U MPEKPACHOMY CaMOUYYBCTBHIO, a
TaKK€ NPHUAAET YYBCTBO CBHITOCTH Ha TMPOTSHKEHUH JUIMTENbHOro BpemeHH. Kakyio crpareruto
YCTAHOBJIEHHUSI 1IEH Ha HOBbIE TOBAphI UCIOIb3YEeT KOMITaHUA?

OtBet: CTparerusi CHATHUS CIMBOK. YCTAHOBJIEHA BBICOKAas INEpBOHAYallbHAsl II€HA Ha HOBBII
ToBap (B 3 pasa BeIIE cpelHEH IEHBI 3a OyTBUIKY coka oObemoMm 1 11). Beicokas 1ieHa oTpaxkaeT
YHUKQJIBHOCTh IPOAYKTa U €ro ocoOble CBOWCTBAa M IO3BOJSIET YCKOPUTH BO3MEIIEHUE 3aTpar Ha
pa3paboTKy.

9.PykoBoncTBo cetn pecropaHoB «CBOS KOMIAHMSD) 3aMHTEPECOBAHO B OLIEHKE KayecTBa
obciyxuBaHus mnocerureneil. Kakume wmeroapl cOopa HaHHBIX MpPU IMPOBEIEHUU HEOOXOAUMOIO
MapKETHUHIOBOT'0 UCCIIEIOBAaHUSI MOT'YT HCIIOJIb30BaThCS B JAHHOM Cllydae U nmoyemy?

OTBeT: TIIyOMHHOE WHTEPBBIO - MO3BOJICT BBIICHUTH MPUYUHBI HEIOBOJILCTBA Y KOHKPETHOTO
IIOCETUTEJIS; ONPOC MOCETUTENIEH - MO3BOJSET OTPa3sUTh KOJUYECTBO HENOBOJIBHBIX OOCITYXHUBAaHUEM,
KOJIMYECTBO HEJOBOJBHBIX IO ONpEAETCHHBIM MpHUMHaM; mystery shopping - crnenuanbHas MHKC-
METOJMKa, HalpaBJICHHAas Ha OIEHKY KauecTBa OOCITYKHBAaHHUS C TIOMOIIBIO CIHEIUAINUCTOB,
BBICTYAIOIIMX B POJIE MOACTABHBIX [TOCETUTENEH, TO3BOJISIET CBOEBPEMEHHO NPUHATH MEPHI.

10. Kommanus, 3aHMMAOIIAscs MPUTOTOBIEHUEM U JOCTaBKOM Topsuux O0€O0B, HMMeEoIas
o(uChl B KpYIHBIX TOpOAax Ypaja, pemunia OTKPhITh HOBOE OTJICIICHHE B OJIHOM U3 TOPOAOB-CITyTHUKOB
ExarepunOypra. PykoBoacTBO cO4I0 HEOOXOIUMBIM NPOBEICHUE PEBU3UN MapKeTHHra. Yto Oyner B
ce0sl BKJIFOUaTh PEBU3USI MAPKETUHIOBON Makpocpeibl?

OtBer: nemorpadpuueckue, NOIUTUYECKUE, TPUPOIHBIE, IKOHOMUYECKHUE, HAyYHO-TEXHUYECKUE
(baxTopsI.

11.Xne60koMOMHAT B YCIOBHSIX (PMHAHCOBOTO KPU3MCa CHU3MWII IIEHY Ha CBOXO MPOAYyKIHio Ha 11
%. Kakue 3amaun nienooOpazoBanus, mo Bamemy MHeHHIO, TPU3BaH PEIIMTh AaHHBIN X0 KoMOHHAaTa?
Kaxum obpazom?

OTBer: 3a7aua oOecriedeHNsl BBDKMBAEMOCTH U 3a/laya 3aBOEBaHUS JIMJEPCTBA 10 MOKa3aTeNsIM
JIOMH pBIHKA. B pe3ynbpTaTe CHUKEHHS 1IEHbI MOJAHUMETCS CIIPOC Ha MPOIYKIHI0 KOMOWHATA, YTO 100
COXpPAHHUT €ro MNpoAaKHd Ha MpeXHeM ypoBHE (Torga OydeT peanu3oBaHa IepBas 3axava), JTUO0
YBEJIUYUT UX (peanu3yercs BTopas).



Koo Pezynomamut oceoenua OIIOIT
UHOUKamopa Cooepicanue unoukamopa

OTTK-1 CniocobeH mpUMEHTh 3HaHUS (HAa MPOMEKYTOUYHOM YPOBHE) SKOHOMHYECKOM
TEOPHUH MPHU PEIICHUH MPUKIAIHBIX 3a/1a4

OIIK-1.1 Ucnonb3yer 6a30Bbie 3HAHUA 00 KOHOMHUYECKHX SBJIEHUAX W TIpolleccax IJis
MMOCTAHOBKH MPUKJIAAHBIX 33J1a4 B 001aCTH TPOHECCHOHATLHOM IESITEIbHOCTH

- MuUnogvle Mmecmaoasvle 60NPOChl
1. Tlepuox BpeMEeHHM Ha NPOTSDKEHHH KOTOPOrO TOBap HAXOMUThCS Ha PBIHKE — 3TO
(>KM3HCHHBIN IUKJI TOBapa)

2.B cooTBeTCTBUM ¢ Teopuell MapKeTHHTa cojepkaHue (PYHKIUU «KOHTPOIb MapKETHHTA
BKJTIOYAET. ..

3.KonTponb noBeaenus norpeduTenei

+KOHTPOJIb 1eATEJBLHOCTH YYACTHUKOB TOBAPO/ABHKEHUSI

+KoHTpOoJIb NPHOBLILHOCTH

AyIuT MapKETHHTOBOW JESITENHOCTH

4.B npakTHKe MapKeTHHTa JJIs aHAIM3a PHIHKA MCIIOJIb3YeTCs ClIeAyIomIas HHpOopManus. . .

+EMKocTh

+oas

Kanansr cOpiTa

Nudusius

5. B Teopum WMapkeTHHra IIOHITHE «IPOJBIKCHHE TOBapa» BKIOYAET COBOKYITHOCTb
MEpPOIPHUSITHIA, HATIPABIEHHBIX HA ...

[Tepememnienre ToBapa OT MPOU3BOAUTEIS K TTOTPEOUTEIIO

+CTHMYJIMpOBaHMeE Y MOKYNAaTeei KeJJaHUusl KyMUTh TOBap

ObecnieueHre COXpaHHOCTH TOBapa

6. [TozumoHnpoBaHmue TOBapa O3HAYAET. ..

AHanmm3 BCero KOMIUIEKCa PHIHOYHOM MOTUTHKH MPEINPUSATHH B OTHOLIICHHE TOBapa

Omnpenenenue KaHaua cObITa

OmnpeneneHre MOTEeHIMANBHBIX TIOTpEOUTENel TOBapa

+OmnpeneseHde OCHOBHBIX TMOTPeOHMTEJbCKHX CBOMCTB TOBapa W MX CpPaBHEHHE C
AHAJIOTUYHBIMH

7.Uto sBis€TCS TJIABHBIM B  ONPEICIICHUH  MAapKETHHT (ymoBierBopeHue
NOTPeOHOCTEH MOTpeduTENCH)

- munogvle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:

1.KoMnaHus BBINYCKAaeT pa3IM4HbIC NMPOAYKTHI: MalOHE3, COK, KeTuym, coycel W T.1. Ho B
MIOCIIEAHEE BPEMs CBIPbE [UI M3TOTOBJIEHUS KETYyla CTaJ0 JOpPOXKaTh, IMO3TOMY H3TOTOBHUTEIIO
MIPUXOJIUTCS MPUAYMBIBATH PA3INYHbIE 3aMEHUTEINN, YTO BIUSAET HAa KauecTBO ToBapa. [lokynarenbckuii
CIIPOC PE3KO yHaJl HAa KETYyNbl JAHHOW MapKH, HO TaKXe 3aMETHO CHU3MJICS M Ha MalOHe3, COKH,
coychl. Kakyto B 1TaHHOM cityyae He0OXOAUMO PUMEHUTh MAPOUYHYIO CTPATETUIO?

OTBeT: B JaHHOM Ccllydyae HEOOXOOUMO MPHUMEHUTH Uil KaXJAOro TOBapa MHIMBUAYaJIbHOE
Mapo4yHoe Ha3BaHue. IIpu Takoil cTparerum HeratuB K OJHOMY W3 TOBapa He OyAeT OTpa)xxaThCsl Ha
JIPYyroi MpoayKIIMH.

2.I'ocionua CHu0pOB MOKYMAeT KaKylo-TM00 HOBYIO HMPOXYKIMIO TOJIBKO MOCIE TOTO, KaK €ro
UCIPOOYIOT €ro 3HaKoMble, JApy3bsi Komiern. K kakoil kareropuu mnorpeOuteneil Mo crnocoOHOCTH
MOKYIaTh TOBAap OTHOCUTCS rocnoanH Cuaopos?



OTtBeT: ecmu OOJBITUHCTBO TOBAPOB-HOBHMHOK MOTPEOUTENTH MPUOOpPETAET IMOCIE TOro, Kak HX
OIpoOOBaJIO OONBIIMHCTBO APYTUX MOKYyMATeNel, ero cielyeT OTHECTH K KIacCU(pUKAlMOHHOM rpyre
«PaHHee OONBIINHCTBOY.

3.lerckoe Mputo KommaHuu «CONHBIIIKO» HWMEET TOBAapHYIO VYIIAKOBKY YEpPHOTO IBETa C
€IMHCTBEHHOW Ha/ANMuChlo-Ha3BaHUeM. Kakue QyHKIIUM 1 TpeOOBaHMs K yIIaKOBKE HapyLLICHbI?

OTBer: HapylleHO TpeOOBaHHE CO3JaHHs OJIArompUsATHOIO HUMHKA, a TaKkKe J0CTaTOYHON
nH(popMupoBaHHOCTU ToKynarens. Hapymiennsle QpyHkuuu: cpeactso ¢popMupoBaHus odpa3za HOBOU
HIPOAYKIMH, KOMMYHHUKALUU C IOTPEOUTENIMHU.

4. ITpencraBeTe cebe M00YI0 KOMITAHUIO, BBITYCKAIOIYIO TabauHble u3enus. ONUIINTE C TOUKU
3pEeHUs TOBApPOIIPOU3BOAUTEINS SP COCTaBISIONINX IKOIOIMUECKOI0 MapKETHHT .

OTBeT: MPOAYKT — 3JEKTpOHHBbIE curaperhbl. lleHa — nomkHa ObITh BbIEe cpefHeld. Mecro —
CIIeLMANM3UPOBAaHHBIA Mara3uH. lleneBas ayauTopuss — JIOAM CpPEAHEro BO3pacTa, B OCHOBHOM
Myx)4uHBL. [IponBukeHHe ToBapa — pekiama: MpH KypeHHH OJJIEKTPOHHBIX CHUTapeT HeT TaKhX
HENPUATHBIX A((PEKTOB, KaK 3amax W30 pTa, OT BOJIOC W ONIEXKBI, a Takke HET d(deKTa mMacCHMBHOTO
KypeHUS JUIs OKPY>KaIOIIHUX U T.J.

5.B cetn marazuHoB 30510TO€ SI0JOKO SKCKIIFO3MBHO TpEICTaBlIeHa Mapka nmap(roMepHOil BOAbI
openna «Viktor & Rolf». Ctoumocts manHOro mapgroma 3HAUUTETHLHO BBIIIE CPEIHEH IIEHBI B TAHHOM
cekTope «3050TOro s0J0Ka», OpeH] SBISETCS MaJOM3BECTHBIM, CTEHJ C Hap(pIOMOM 3TOH MapKu
HAXOIUTCA 3a MpeIeslaMH 3aJla JTUTHON nap(roMepruu 1 KOCMETUKH, PAJIOM C CAJIOHOM KPacoThl BHYTPH
«3onororo s6moka».K ToOBapy Kakoro THNA, COMNIACHO KJIACCHU(UKALMU IO IOKYNATEIbCKOMY
MOBEJICHUIO MoTpeduTens, oTHocuTcs napdrom «Viktor & RolfH?

OTBet: ToBap 0co00ro crpoca, 0 KOTOPOM XOPOIIO OCBEIOMJICH IMOTEHIMAIBHBIA MMOKYIaTEeb,
T.K. TOBAp MCKJIIOYEH U3 CPAaBHEHUS C IPYTUMH — CTOHUT B CIIELMAIbHO OTBEIEHHOM MECTEe OTJAJIEHHO OT
M3BECTHBIX OpEH/10B, CTOMMOCTh BBICOKA, OpEH1 M3BECTEH TOJIBKO Y3KOMY KPYT'Y JIULI.

6.Kommanus 1mo npou3BOJCTBY MUTHON OMXKyTepHH «DIUT-OMXKY», UCIBITHIBAS CIIaJ MPOJAX B
pasrap SKOHOMHYECKOI0 KpU3Hca, PUHSIIA PEIICHUE O 3allyCKe IEMOKPATUYHON JIMHUU OMKYTepuu 10
JOCTaTOYHO HU3KUM IieHaM. [Ipu 3TOM coBeT AMPEKTOPOB KOMITAHUH BBIPA3HJ 00ECIIOKOEHHOCTh TEM,
YTO €ClM 3alyckaemas KOMIaHMEH Hemoporas OMKyTepusi MOCTYMUT B MPOAAXY TOXKE IO MapKOM
«QnHAT-0MXKY», TO 3TO MOCMOCOOCTBYET MOTEPI0 MPECTHKA, OOECIIEHUBAHUIO B TJla3aX TMOKYyIaTesei
NIUTHOM OMXKYyT€pUM, Ha KOTOPOW COOCTBEHHO KOMIIaHUS U crenuanusupyercs. Kakoe perieHue B
JAaHHOM cjy4yae HEOOXOAMMO MPHUHATh OTHOCHTEIBHO MapOYHOI'0 HA3BaHUS 3allyCKaeMOW JIMHUU
JE€MOKpPATHYHOM OmxKyTepun?

OTBeT: KOMIIAHUU HEOOXOJMMO IPUHAThH PElIeHHe 00 MHAMBUAYAIBHBIX MapOUYHBIX HAa3BaHMIX
U KaKAOM JMHHUM BBITyCKaeMoOW el Omxyrepuu. Takum oOpa3om, JIMHHUS SIUTHOW OMXKYTepHH B
I1a3ax IOKyIaTelel He MOTepseT CBOEH LIEHHOCTH.

7. KoMmnanusi, Ipou3BOJAIIAs PACTUTEIBLHOIO Macia BBICOKOM ouncTkn «Cemeuka» InpoBerna
PBIHOYHBIN aHaIM3 OCHOBHBIX XapaKTEPUCTHK JAHHOrO ToBapa. Tak, MO WTOraM MCCIeJO0BAHUM, COBIT
JaHHOTO TOBapa ObUI OmpenenéH Kak MeJUICHHO pacTyIIMd, MPHOBLIL KOMITAHWU OT MPOU3BOJCTBA
JAHHOTO TOBapa NOCTOSHHO majana. [Ipy BcEM 5TOM BhIIEHa3BaHHBIM TOBap ObUT BHIBEJEH Ha
MacCOBBI PBIHOK W HMEJ OCTaTOYHO OOJBbIIOE YUCIO KOHKYPEHTOB. McXozs M3 BBIIIEHA3BAHHBIX
XapaKTEepUCTHK, Ha KaKOM 3Tale KM3HEHHOr'0 LMKJIA, 110 BalleMy MHEHHIO, HAXOJIUTCS PacTUTEIbHOE
MacJIO BBICOKOM 04MCTKHU «Cemeukan?

OTBert: 3Tan 3peaocTH.

8.CeTb MarasmHOB MYKCKOH OJI€K/bI 1 MOJIHBIX akceccyapoB «ForMeny, IMpoOKo mpecTaBieHa
kak B MockBe, Tak U B Jpyrux ropoaax P®. 3necp mnpeacraBieH BeCh aCCOPTUMEHT MYKCKOIO
rapaepoba: OT KIacCH4YecKoro KocTioMa o 3amoHok. Kpeno cetn «ForMen»— BbICOKOe KauecTBO.
KocTioMbl M3roTOBIEHBI U3 JIYUIIMX WUTAIBIHCKUX TKaHed. Kommanus mpennaraet pasHOBapUaHTHYIO
CUCTEMY INPEJJOCTaBICHMS CKUJIO0K Ha MOCTOSIHHOW OCHOBE: CHauaja Ha Bech ToBap mnpeanaraercs 50%
CKHJIKa, TI0 MPOLIECTBUM HEKOTOPOI'0 BPEMEHH Ipe ylaraeTcsi IpruoOpecTy ABa KOMIUIEKTa U3JeNus 1O



LIeHE OHOro 1 T.4. Kakyro KOHIIENII0 MapKETUHIa PEAIN3yeT KOMITAHUS ?

OtBeT: AHanu3upys BBIIIECKA3aHHOE, MOKHO CAENATh BBIBOJ O TOM, YTO IPEACTABICHHAS CETh
Mara3uHOB aKTUBHO pPEAIN3YeT COBITOBYIO KOHLEMIIMIO MAapKEeTHHIa, CyTh KOTOPOW 3aKiIiouaeTcs B
MPUMEHEHNUH arpECCUBHOM LIEHOBOW MOJIMTUKHA B paMKaxX KOHKYPEHIIMH, CTUMYJIUPYIOLIEH TOKynaTenen
K npuoOpereHuto ToBapoB. CyllecTByloas CHCTeMa CKHUJOK MOJApPa3yMeBaeT, YTO HE3aBHCHUMO OT
BAapMAHTOB COBITOBBIX YCHJIMH TMOTPEOUTENb IUIATUT ONHY M Ty K€ LIEHY, U 3TO HECOMHEHHO €ro
IIPUBJIEKAET, & KOMIIAHNUHU MIPEOCTABIIIET KOHKYPEHTHOE IPEUMYILECTBO.

9.0mpenenute, K KaKOMy BUAY KOHKYPEHIIMH 10 OTHOIICHUIO K BHenopoKHUKY Chevrolet Niva
OTHOCSITCSl CIIEIYIOLIME TOBAphl: BEJIOCHIIEN, MOTOIMKI, JIeTKOBble BHemopoxkHuku Great Wall;
nerkoBeie aBToMoomu LADA 4x4 (BA3-21214, BA3-2131), takcu, TpamBai, BHeaopoxkHukH Nissan
Patrol, Toyota Landemiser.

OTtser

Bunb! koHKypeHIIMH
O yHKIMOHAJIbHAS Bunosas [Ipenmernas
Benocunen, MOTOITUKI, JlerkoBbiec aBTOMOOMIM  JIerkoBBIE  BHEIOPOXHHUKK | 0yota
TaKCH, TPaMBait LADA 4x4  (BA3- |Landemiser
21214, BA3-2131) UlerkoBbie  BHemopoxkHHKH — Nissan,
Patrol
Ulerkosbic BHegOopOoxkHuKH Great Wall

10.B ropoxne Cyxoii Jlor B cBsSI3M C pe3KMM CHMXKEHMEM CIpPOCa Ha LIEMEHT YXYALIHIOCH
MOJIOKEHUE PEANPHUATHS, YTO BBIPA3HIOCh B CHIDKEHNU 00beMa MPOoJ1aXK, YMEHBIICHUH JIOIH PHIHKA Ha
35%, Taxke CyIIeCTBEHHO CHHU3MWJIACh MpUOBLIb. B pe3ynbrare pyKOBOJACTBOM OBLIO MPENNPHHSITO
IpOBE/ICHNE aHalIM3a JUIsl BBIOOpa MapKETUHTOBOW cTpareruu. Kakoil cTOUT mpeanodyecTs aHaau3 Uit
BbIOOpa rPaMOTHOM cTpaTeruun?

Otser: CUTyallMOHHBIN aHAJIN3

11. KpynHas KommaHusi, JaBHO HAaxOJIIasicsi HAa PBIHKE, BBINYCKas OMpPENeiICHHYIO TPYIIY
TOBapoOB, JJIsl CBOETO PACIIMPEHHUS PEIIAET 3aHATHCS BBIIYCKOM HOBOTO TOBapa, HE CBSI3aHHOIO C
OCHOBHBIM IPOU3BOJCTBOM. OIpenenuTe cTpaTeruio, KOTOPYIO JOJDKEH BbIOpaTh NMPOU3BOAUTENH I10
OTHOULIEHUIO K CBOEMY TOBapy ¢ LENbIO MOAAEPAKAHUS CIIPpOca HA TOBap.

OTBer: TpOM3BOAUTENL OyIeT HCIONB30BaTh TOBApHYIO cTpaTeruio - JluBepcuduxanus
MPOAYKTA.

Onepatop 340 000 "Komnaxus "TeH3op"
[JOKYMEHT MOAMWUCAH 3/TEKTPOHHOW MOAMNUCHLIO

kacheapoii SMOI

COrJTACOBAHO ®reoy BO "PIrPTY", PIPTY, EBgokuMoBa EneHa HvkonaesHa, 3aBeaytowymia MpocTas noanucb




