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1. OBIIHUE ITOJIOXKEHUS

OneHoyHble MaTepuaigbl — OTO COBOKYIMHOCTh  Y4€OHO-METOAMYECKHUX  MaTepUaOB
(KOHTPOJBHBIX 3aJaHHUi, OMUCAHWK (OPM W TPOIEAYyp MPOBEPKH), MPETHAZHAYCHHBIX JUISI OLIEHKH
KauecTBa OCBOCHUS 00YyJarOMMMHUCS TaHHON AuciuIuinHbl kKak yactu OTIOIN.

[{enb — OLIEHUTh COOTBETCTBUE 3HAHUI, YMEHUI U BIaJCHUH, TPUOOPETECHHBIX 00yUYaAIOUTIMCS B
IpoIecce U3y4eHus TUCIUIUINHBL, 1efsiM U TpedoBanusm OITOIT.

[Ipomexxyrounast arrecrauusi mpoBoauTcsi B (Gopme 3adera. dopma mpoBeneHus 3adyera —
TECTHPOBaHUE, MUCbMEHHOE PEIICHNE MTPAKTUYECKUX 3aaHHH.

2. HACHHOPT OEHOYHBIX MATEPHAJIOB 110 JUCHUIIVIMHE (MOAYJIIO)

Kon
KonTposmpyembie pa3aeibl (TeMbl) KOHTPOJIMPYeMO HaumeHoBaHue
AUCHUILIUHBI (Pe3yabTaThl MO pa3aeaam) KOMIeTeHI[HH OI[€HOYHOI0 CpeaCcTBA
(nsim eé yacTu)

[TonsiTue u cymuoCcTh MapkeTuHra. OCHOBHBIC OIIK-2.1, OIIK-4.1, DK3aMeH

IIOHSATHS O PBIHKE C TOUKH 3PEHUSI MAPKETHHTA. OIIK-5.1, I1K-2.1

[TonaTue, BUABI U METOABI POBEACHUS OIIK-2.1, OIIK-4.1, DK3aMeH

MapKETHUHT OBBIX MCCIIEIOBaHUH. OIIK-5.1, TIK-2.1

ToBapHas U 1EeHOBas MOJIUTUKA IPEAIPUATHSL. OIIK-2.1, OIIK-4.1, OK3aMeH
OIIK-5.1, TIK-2.1

CObITOBAs AEATETBLHOCTD MPEINPHUATHSA. OIIK-2.1, OIIK-4.1, DK3aMeH
OIIK-5.1, TIK-2.1

Y 10BIETBOPEHHOCTD U JOSIILHOCTD OIIK-2.1, OIIK-4.1, DK3amMeH

nmoTpeduTenel mpeanpusaTHs. OIIK-5.1, TIK-2.1

KoMMyHMKanMOHHAs MOJIUTUKA IPEANPUATHS. OIIK-2.1, OIIK-4.1, DK3aMeH
OITK-5.1, TIK-2.1

[TnanupoBanue MapkeTHHTroBoi aearensHocT Ha | OIIK-2.1, OITK-4.1, DK3aMeH

HPEeNIPUITHH. OIIK-5.1, T1K-2.1

3. OIMCAHUE IMOKA3ATEJIEN 1 KPUTEPUEB OLIEHWBAHUSI KOMIIETEHIIUIA

ChopMUpOBaHHOCTh KaX/0ll KOMIIETEHIMH B paMKax OCBOCHHUS JIaHHOW JUCLMILIMHBI
OLICHMBAETCS 11O TPEXYPOBHEBOM IIKaJIE:

1) mOpOroBBI YPOBEHB SIBISICTCS 00S3aTENBHBIM Uil BCEX OOYYAIONIMXCS 110 3aBEPIICHUU
OCBOEHUS IUCLUILIINHBL;

2) TPOJABHHYTBIA YpPOBEHb XapaKTEPU3YETCS MPEBBINICHUEM MHHHMAIBHBIX XapaKTEPHUCTHK
chOpMUPOBAHHOCTH KOMIETEHITNH 10 3aBEPIICHUH OCBOSHUS AUCIUTIIINHBL;

3) OTaJOHHBIA YPOBEHb XapPaKTEPU3YeTCS MAKCHMMAJIbHO BO3MOXXHOW BBIPAKEHHOCTBIO
KOMITETEHIIMI U SIBJISETCS BaXKHBIM KaU€CTBEHHBIM OPUEHTHUPOM JUJISl CAMOCOBEPIIEHCTBOBAHMSL.

YpoBeHb 0CBOEHMSI KOMIIETeHIM i, (POPMHUPYEMbIX THCIUTIIIHHOM:



a) onucarnue Kkpumepuees u UKajibl OYeHUBAHUSL meCmupoeaHusl.

[Ixana oneHnBanus

Kpurepuit

5 6amnoB
(2TaJIOHHBIN YPOBEHD)

YDOBEHb YCBOCHHS MaTepuana, MpeJyCMOTPEHHOIO IIPOrpaMMONA:
ITPOLIEHT BEPHBIX OTBETOB Ha TECTOBBIE BONPOCH! 0T 85 10 100%

4 Gamna
(MIpOBUHYTHIN YPOBEHD)

YPOBEHb YCBOGHMS MaTepHaja, MpeIyCMOTPEHHOrO IPOrpaMMON:
[TPOLIEHT BEPHBIX OTBETOB Ha TECTOBBIE BOIPOCH! OT 75 110 84%

3 bayna
(TIOpOroBBIi YpOBEHB)

YPOBEHb YCBOEHHUS MaTepuana, IpeayCMOTPEHHOI'O0 IPOrpaMMOil:
MPOLIEHT BEPHBIX OTBETOB Ha TECTOBBIE BOMPOCHI OT 65 10 74%

0 Oayu10B

YPOBEHb YCBOCHHS MaTepHalia, MPEeIyCMOTPEHHOTO IPOrpaMMOii:
[POLIEHT BEPHBIX OTBETOB HA TECTOBBIE BONMPOCH OT 0 10 64%

6) onucarnue Kpumepuees u UKaibl OYeHUBAHUA peuerusl pac4emHnozo 3a0aHUs.

IkaJa oneHUBaHUSA

Kpurepuii

5 banna
(3TaJIOHHBINH YPOBEHB)

MPAKTUYCCKOEC 3aJaHHW€ BBIIIOJHCHO B IIOJHOM O6T)CMC, B
COOTBCTCTBUHM C 3aJaHHCM, C CO6J'II-O,[[€HI/IGM II0CJIICAOBATCIIBHOCTH
BBIIIOJTHCHH A, CAMOCTOATCIIBHO.

4 Ganna OCHOBHbIE TpeOOBaHMSI K BBIIOJHEHUIO NPAKTUYECKOTO 3aJlaHus
(TpOIBUHYTHII YPOBEHB) | BHIIIOJIHEHBI, HO IPU 3TOM JIONMYIICHBI HE3HAYNTENbHBIE OIINOKH.
3 Gayn MPAKTHYECKOE 3aJlaHue BBINIOJHEHO HE B TIOJHOM OO0BeMe,
(TIOpOTOBBII YPOBEHB) BBIITOJTHEHHAS. YaCTh COOTBETCTBYET IMOCTABIEHHOMY BOIPOCY
0 6anoB NPaKTHYECKOE 3aJlaHNE BBIOJHEHO HE B COOTBETCTBUU C 3aJaHUEM

WJIN ITOJIHOCTBIO HEC BBITTIOJIHCHO

Ha sk3ameH BpiHOcuTCs 20 TECTOBBIX BOIPOCOB U 1 mpaktuueckoe 3agaHue. CTyIeHT MOXKET
HaOpaTh MakcuMyM 10 6amnoB. Torosiii cyMMapHbIil Ol CTYI€HTa, TOJTYYEHHBIN Py MPOXOXKIACHUN
IIPOMEXYTOYHOM aTTecTaluM, NEepeBOAUTCA B TPATULMOHHYIO (QOpPMY IO CHUCTEME «OTIUYHOM,
«XOpOIIO», «YIOBIETBOPUTEIBHOY, «HEYIOBIETBOPUTEILHO»

IlIxana oreHUBaHUs KpuTrepuii
OTJIMYHO 8 — 10 6annos OOs3aTeNIbHBIM ~ YCIIOBHEM  SIBJISIETCS
(3TaJIOHHBIN YPOBEHB) BBITIOJIHEHHE BCEX MPEIyCMOTPEHHBIX B
XOpOIIO 6 — 7 6amioB TEUYECHUU cemMecTpa 3aJlaHul (Ha
(IpOABUHYTHIN YPOBEHb) MPAKTUYECKUX pabotax u npu
YIOBJIETBOPUTEILHO 4 — 5 Ganminos CaMOCTOSITENILHOM paboTe)
(moporoBbIil YpOBEHb)
HEYIOBJIETBOPUTEIIHHO 0 — 3 Gamna CryneHnt HE BBITIOJTHUJI BCEX
MPEeyCMOTPEHHBIX B TEYEHHH CEMecTpa
TEeKyIMX 3aJaHui (Ha MPaKTHYECKUX
paboTax M Mpu CaMOCTOSTEILHOU paboTe)




4. TUITIOBBIE KOHTPOJIBHBIE 3AJIAHUSA WJIN NHBIE MATEPHAJIBI

Koo Pezynomamut oceoenusn OIIOI
UHOUKAmMOopa Coolepiicanue unoukamopa
CriocoOeH mpoBOIUTH HWH(OPMAIIMOHHO-aHATUTHYECKYI0O PaboTy B 00JIacTH
YIOPABICHUS NPOLECCaAMU OPTraHM3aldHd TPOM3BOJACTBA M CETEH ITOCTABOK,

[1K-2 .
OIIEPaTUBHOI'O IUIAHUPOBAHUS IPOU3BOACTBEHHOM IEATEIBHOCTH HA YPOBHE
CTPYKTYPHOTO I1OApa3/IeIEeHUs IPOMBIIIJICHHONW OpraHu3anuu (oTaena, 1exa)
K-2.1 [IpoBoauT wuccnenoBaHusl PBHIHKOB, (POPMHPYET MPOTrHO3BI IKOHOMUYECKOTO

Pa3BUTHsL OpraHU3aALMH (B TOM YHMCJIE MALTUHOCTPOUTEIHHOM)

- munoevle mecmoevle 60nPoChl

B npaktuke niaHupoBaHMs MAapKETHHIa IUIAHUPOBAHUE TOAXOJ, HA3bIBAEMbIN «IIE€IM BHU3 —
IJIaH BBEPX», XapaKTepU3yeTCs CIEAYIOIUM paclpeaeacHueM (pyHKInn

ITonpaznenenus npeInpusaTUN BoIpadaThIBatOT COOCTBEHHBIE LIEIH U TUIAHBI

+PyKoBOACTBO, HCXO0s1 U3 BO3MOKHOM OPraHu3aniu, pa3padaTbIBalOT Le/Id AesiTeIbHOCTH

PykoBOJCTBO ycTaHaBIMBAET LENH U pa3padaThIBaeT IUIAHBI ISl BCEX MOJIpa3ieeHui

+Ilogpasaenenus nNpeaNpUATHS Pa3padaTbIBal0T MEPONPHATHS, HANpPaBJeHHbIE HA
NOCTHIKEHHE LeJIel

3. Ha3oBuTe mpaBWIIBHYIO ITOCIIEOBATEILHOCTh KM3HEHHOTO IMKJIAa TOBapa:

, , (BHenpenmue, 3pesiocTb, pocT, CHa)

4. PexnaMHOe OOBSIBIIEHHE IOMEIIEHO B JKypHaie. D TOT XKypHal B CPEJHEM IOKYHalT U
gutatoT 100 000 yenoek. M3 Hux 60 000 yenoBek MpuHAIEKAT K LIEIEBOM TpyIie, HA KOTOPYIO
OpUEHTHPOBaHO 00bsiBiIeHHE. OIIEHKH MOKa3bIBaloOT, 4To 37U 60 000 yenmoBek cocTaBisitoT okoio 50 %
OT BCEH LIEJIEBOM IPYIIIBI, TO €CTh MOKPBITHE LIEJIEBOM IPYIIIbI COCTABIISET. ..

100%

+50%

60%

10%

5. @upma «Anrpei1» MO3ULUOHUPYET CBOM TOBaphl KaK HAaWIy4IIMH BBHIOOP JUISL JIE€IOBBIX
moaei: «Mbl mpe[uiaraeM He TOJIBKO KOMITBIOTEPBI, HO M DKOHOMHUM Baiie BpeMsi». IT0 COOTBETCTBYET

MO3ULIMOHUPOBAHUIO T10 (Twmy morpeduTess)
6. COOTHOIIEHUIO «I[eHA-KaYeCTBO
CermMeHTHpOBaHHME pBIHKA IO COLMAIBHO — 3KOHOMHMYECKOMY MpPH3HAKY MPEANoiaracT

HCIIOJIb30BaHUE TAKMX XapAaKTEPUCTUK CErMEHTA KaK. ..
+Ilokynare/u ¢ BHICOKMM YPOBHEM /10X0/1a
+IlokynaTe/u ¢ HU3KHM YPOBHEM [0X01a
Cenbckoe HaceneHne

I'opoxane
7. BxiroueHue B IPOM3BOJICTBEHHYIO MPOrpaMMy IIPOAYKTOB, KOTOPbIE HE CBSI3aHbI C MIPEXHEN
JEATENBHOCTBIO IIPEAIIPUATHS 3TO (CTparterusi nuBepcupUKANN)

- munoevle NPAKMUKO-0OPUEHMUPOBAHHbBIE 3A0AHUA:

1. KpynHas MammHOCTpOUTENbHAsi KOMIIAHMS BBIBOAUT Ha HALMOHAIBHBIM PHIHOK HOBBIN
BapHaHT XOJOAMIBHOrO oOopymoBaHus. KommaHus oOCymiecTBISET MNpPOAaXy CBOUX TOBApOB B
HECKOJIbKMX peruoHax crpanbl. OmpenenuTs U 000OCHOBAaTh KOJMYECTBO YpPOBHEH KaHamna
pacnpeneneHus

OtBet: KxonndecTBO ypoBHEH KaHaia pacrpeeneHus OyaeT uMeTh, Kak MUHUMYM, JIBa YPOBHS,



TaK Kak KpyrnHas ¢pupma 0ObIYHO TOPTYET Uepe3 KPYMHbIX PErHOHAIbHBIX JUCTPUOBIOTOPOB U JHIIEPOB.

2. KpynnHas mamuHOCTpOMTENbHAs KOMIAHHUS BHIBOAUT HA HALMOHANBHBIM PHIHOK HOBBII
BapHaHT XOJOAMIBHOrO oOopynoBaHus. Kommanus oOCyHIecTBISET MNpPOAaXy CBOUX TOBApOB B
HECKOJIbKMX PErnoHax cTpaHbl. OnpenenuTh CTpaTeruio pacipeaeaeHusl.

OTBerT: 11e51ec000pa3HO MPUMETHTh CTPATETUIO PACIIPENICTICHHUs Ha MpaBax UCKIIOYUTEIHHOCTH,
T. €. [IPEI0CTABIICHUE MPaBa HA pPacHpeIe]ICHUE CBOETO TOBApa PErMOHAIBHOMY JTUIIEPY.

3. KpynmHasi MammHOCTpOWTENIbHAS KOMITAaHUS BBIBOAWT Ha HAIMOHAIBHBIA PHIHOK HOBBIN
BapHaHT XOJOMWJIBHOrO oOopynoBaHus. KommaHusi oCylecTBisS€T NPOJaKy CBOUX TOBapoOB B
HECKOJIBKUX PEerHoHax cTpaHsl. [Ipennoxure cpeacTBa MOTUBALIMK Y4aCTHUKOB KaHala

OTBerT: 1enecoodpa3Ho UCIONb30BaTh CIEAYIOUINE CPEACTBA MOTUBALIMM YYaCTHUKOB KaHaJIa:

- CKHJIKU C IIeHBI TPU (PUKCUPOBAHHOM O00BbEME MAPTUHU MPHOOPETAEMOTr0 TUIEPOM TOBApa;

- GecruIaTHOE MPEAOCTaBICHHE ONPEIETIEHHOI0 KOJINYECTBA TOBapa;

- KOHKYPCBI TUJIEPOB;

- KOMITEHCAIUs 3aTpaT Ha peKiIaMy MpU MPOBEJACHUHM COBMECTHOH peKjIaMHOW KaMIlaHUU;

- o0yuyeHHe U MOBBIIICHUE KBANU(UKALIMU TIepcCoHaIa.

4 I1yHkT XpaHeHus A TpeOyeT eIUHOBPEMEHHBIX KalUTAJIbHBIX BiIOXKEeHUH BpazMepe 1400 Thic.
pyo., a mynkt b — 800 TeIC. pyd. BMecTe ¢ TeM romoBhie pacxoapl Ha TPAHCIOPTUPOBKY TOBApOB
norpedbureneM u3 nyHkra A pasustorcs 500 Thic. py6., a u3 nyHkta b — 700 TbIc. py06. ['omoBbIe
U3JICPKKH, CBSI3aHHBIC C CONIEPIKAaHHEM CKIAJICKHX XpaHWIHII, B 00oux BapuaHTax cocTaBisitorT 300 ThIC.
py0.O00cHyiTe BapuaHT XpaHEHUsI C MUHUMAJIbHBIMU [TPUBEACHHBIMH U3/I€PKKAMH.

Pemenne: OO6beM KanmuTaIbHBIX BIOXKEHHH Ha COOpY)KEHHE OOBEKTOB XPaHEHHUS MO KaKIOMY
BapuaHTty paBeH: A = 1 400 teic. py0., b = 800 TsIC. pYO.

['omoBble W3NEPIKKH, CBS3aHHBIE C COAEPNKAHHEM CKJIAJCKUX XPAaHWIMIL U TPaHCHOPTHOM
JOCTaBKOM MaTepUaloB CO CKIAJ0B B aJpec MOTpeOUTeneil o KaxaoMy BapuaHTy:

A =500000 + 300 000 =800 000 pyo®.

b =700 000 + 300000 = 1000 000 pyo®.

OO1ue 3aTpathl 1O KaKA0MY BapHaHTY:

A = 1400 000 + 800 000 =2 200 000 py6.

b =800 000 + 1000 000 = 1800 000 pyoO.

OtBer. Kak BuaHo u3 pacyera, BapuaHT b Oonee onTumalneH, MOCKOJIbKY 3aTpaThl HA €ro
peanuzanuto menbine Ha 400 TIC. pyo.

5. Bribepure Hambonee MOAXOSIINI CIETYIONMM CHUTYAaIMsiIM HAa PHIHKE BHJl MapKETHHTA.
AprymMmeHnTupyiite cBoii oTBeT. Kakue MepompusiTis B pamMkKax BBIOpaHHOTO BHJIa MapKeTHHTa Bbl
CUMTaeTe HEOOXOMMO HCIIOIBL30BaAThH?

OTBeT

CuTyanus Ha phIHKE By MapKkeTHHTa, MEPOIIPHUSATHS

3HAUNTENbHAS YaCTh POCCUSH HE JICTA0T Konsepcuonnwiii mapkemuneHeobxomumo OombIie
MIPUBUBKH OT T'PHUIIIIA BCIICICTBUC MEpPONIPHUSITHIA, HATIPABIICHHBIX HAa Pa3bsCHEHUE TIOIH3BI OT
HEraTUBHOI'O OTHOIIEHUS K HUM [IPUBUBOK.

6. BeiOepure Hambosiee MOAXOMSANIUN CISAYIONIMM CHUTYallWsIM Ha PBIHKE BUJ MapKETHHTA.
AprymMmeHTupyiite cBoii oTBeT. Kakne MeponpusaTHs B paMKax BBIOpaHHOTO BHJIa MapKeTHHTa Bbl
CUHTaeTe HEOOXOIMMO HUCIIONIb30BATh?

OtBer
CuTyauus Ha pbIHKE Bun mapkeTruHra, MeporpHusaTHS

B nmocnenanue roasl B Poccun Habmonaercs  |Pemapkemune. [Ipyuaanue TOBapy HOBBIX CBOMCTB,
CHUKEHHE MOTPEOICHUS MOJIOKa IMPOHUKHOBEHUSI HA HOBBIE PBIHKU U T. 1.




7. KHIWKHBIH Mara3wH CYIIECTBYET Ha PBIHKE TOpOoJa HECKOJNBbKO aecaTuiethii. OH uMmeeT
TPAJMIMOHHYIO CETh IMOCTABIIMKOB, MOCTOSHHBIX mMoTpedutTeneil. [lepconan marazuHa CTaOUIBHBIN,
UMeeT BBICOKYIO KBanu(pukanuioo. B Marasune npusiTHeI HHTEpbep. TOproBble 3aibl OCHAIIECHBI
YIOOHBIMHU CTEJIaXKaMH, MSATKOW MeOenblo. ACCOPTHMEHT pacCuuTaH Ha IMOTpeOuTened ¢ pa3HbIMU
YPOBHSIMU JOCTaTKa U OTPAKAET KYJIbTYPHbIE IPEANIOUYTEHHS LIEJIEBBIX ayIUTOPHI.

BoisiBUTE 371€MEHTBI KOMIUIEKCA MApKETHHIa NPEANPUATHS, YKa3aHHbIE B IpUMEpPE. YKaXKHTE,
KaKMX CBEJIEHUM He JA0cTarouHo. CMoJenupyilTe HeIOCTallue CBEAEHUs, 4YTOOBl OIUCaTh
MapKETHUHIOBBIA KOMIUIEKC B IIOJIHOM 00bEMe.

OTtser

X apakTepuCcTUKa JIEMEHTOB

ToBap/ycnyra [Mpomarka KHUAT

[lena [[Inpoxuii muama3oH IeH, paCCYNTAHHBIN Ha MOTpeOuTeNeH ¢
pa3HbIMU YPOBHSAMHU JIOCTaTKa

[IponBrxeHHE Heo0x oMbl MEPOTIPUSATHS 10 CTUMYJIHPOBAHUIO CObITA,
MPOrpamMMbl JTOSUIBHOCTHU /ISl HOCTOSTHHBIX MMOCETUTENEH

Pacnipenenenue CoOCTBEHHBIN MarasuH

[lepconan CTaOUIIBHBIN COCTaB MEPCOHAN BHICOKOW KBaJIM(UKAIIIN

8.MHmuBuyanbHBIH TpennpuUHUMATeIh HUMEET CeTh JEeTHHX Kade B TOpoje C HaceleHUEM
okosio 100 Teics4y yenmoBek. Y MNpeANpUHUMATENS HaJaKeHbl CTAOUJIBbHBIE CBA3H C MOCTABIIMKAMH.
[Ipenmonaraercst pacmmpenne OU3Heca, U Yero MpeapuHIMAaTeNb TUNIAHUPYET B3STh B OaHKE KPEIUT.
Kakwue daxTopsl Makpocpe bl U KaKk MOTYT MOBJIHUATH Ha JESTEbHOCTh KOMIIAHUU.

OtBer: @akTOpbl MaKpOCpeIbl: CHUKEHHE CTaBKUM pPEPUHAHCUPOBAHUSA (IIOJOKHUTEIHHO);
CHIDKEHHE ONIarOoCOCTOSIHHMSI H ~ HaceNleHHs (OTPHIATeNbHO); TOCYIapCTBEHHAs MOJEP)KKa Majioro
ou3Heca (TIOJI0KUTEIHHO)

9. UnauBuayanbHbld TpEeINpPUHUMATENh HMEET CeTh JIeTHUX Kade B TOpoJe ¢ HaceleHUEM
okosio 100 Teicsy 4denmoBeK. Y MpeANpPUHUMATENS HaJaXeHbl CTAOWJIbHBIE CBSI3U C TMOCTABIIMKAMHU.
[Ipennonaraercs pacmupeHue 6usHeca, s Yero npeaArnpruHIMaTesb IIaHUPYeT B3ATh B OaHKE KPEAUT.
VYxkaxute pakTopbl MUKPOCPEIBl M KAaK MOTYT MOBIHUAThH HA JESATENbHOCTh KOMIIAHUH.

OtBer. DakTOphl MUKPOCPEAbI: B3aMMOOTHOIICHHS C MOCTaBUIMKAMU; YPOBEHb KOHKYPEHIIWH,
MIPEIIOYTEHUS IOCEeTUTENEH JIeTHUX Kade

10.MlanuBuyanbHBId TpEANPUHUMATEIh HWMEET CeTh JIETHHX Kade B TOpOJE C HacelIeHHEM
okosio 100 Teicsy yenmoBek. Y MpennpUHUMATENs] HalTaXeHbl CTAOWIIbHBIE CBSA3M C IOCTaBIIMKAMU.
[Ipennonaraercs pacimupeHue 6usHeca, s Yero MpeArnpuHIMAaTesb IJIaHUPYET B3ATh B OaHKE KPEAuUT.
Kakwue (axkTopsl BHyTpeHHEH cpe/bl U KaK MOTYT IMOBIUATH Ha IESTENILHOCTh KOMITaHUU.

OtBer. ®akTOpsl BHYTPEHHEH cpelbl: YpPOBEHb KBATU(HUKAIMH OOCITYKHBAIOLIETO IEepCOHAIA,
Hajgu4ynue OOOpPOTHBIX CPEeACTB; oOopymoBaHue kKade (yaydileHHe MaHHBIX (PAKTOPOB OKa3bIBACT
MOJIOKUTENBHOE BIMSIHUE Ha AEITeIbHOCTh KOMIIAHUH ),

11. Kommnanus cnenyanu3upyercsl Ha Ipou3BOJACTBE KyXOHHON mebenu. [locTosHHBIE 3aTpaThl Ha
BeCh 00bEM MpOM3BOJACTBA 3a Mecsll coctaBmim 6 000 Teic. pyd.,a mepemeHHsie — 11,4 Thic. py0. Ha
enuHUIYy TTpoaykiuu. [Tnanupyemerit o0bem npogax B Mecsi — 2 000 rapauTypoB. OO0OCHYHTE KaKylo
OTIYCKHYIO IIEHY Ha KyXOHHBIH TapHUTYp AOJDKHO YCTAaHOBHTH MPEANPUSATHE, YTOOBI OM3HEC ObLI
0e3yOBITOUHBIM?

Pemenue: Ilepemennsie n3aepxku npu npou3BoacTse 2 000 enunui npoxykuuu coctasat 11,4
ThIC. py0. 2 000 1. = 22 800 THIC. PYO.

[Tonusle 3atpartsl npousBoacTBa 2000 equHuUII:

22 800 TrIC. py0. + 6 MitH py0. = 28 800 THIC. PYO.

OTnyckHas 1eHa euHULbI TpoayKiuu pasHa:28 800 teic. py0. / 2 000 mt. = 14 400 pyo®.



Otser: OTnyckHas neHa eaquHuibl npoaykuun paBHas 14 400 py6. obecnieunt 6€3yOBITOUHOCTh
Ou3Heca.

Koo Pe3ynomamut oceoenusn OIIOIT

unouxamopa | Codepircanue unoukamopa

CriocoOeH BBIABIIATh W OICGHUBATh HOBBIC PHIHOYHBIE BO3MOXKHOCTH,
OIIK-4 paspabaTbeiBaTh OW3HEC-TVIAHBI CO3JAaHUS W PA3BUTHS HOBBIX HAIpPaBJICHHMA
JeSITENIbHOCTH U OPTaHU3aIHH

OIIK-4.1. BsoisBOs€eT U OLEHUBAET HOBbIE PBIHOUYHBIE BO3MOXKHOCTH,
paszpabaTbIBacT HOBbIE OM3HEC-MOJICNIN BeIeHUsI OM3Heca

OIlK-4.1

- munogvle mecmosule 60NPOCH

1. KoHkypeHIMsI Ha pbIHKE O€3aJIKOrOJIbHBIX MPOXJIAJHBIX HAMUTKOB OYEHb BHICOKA. UTOOBI
JIOOUTHCS KOHKYPEHTHOTO NMPEUMYILECTBA, KOMIIAHUU Pa3pabaThIBAIOT pa3lInYHbIE BKYCOBBIE JT00OaBKU
JUIS BBIITYCKAaEMbIX MMM HAalMUTKOB. Bbl fABleTECh NUPEKTOPOM IO MAPKETUHIY KOMIIAHUH, KOTOpas
paHee BbIITycKalla TOJIBKO C KOJIoi. PykoBoACTBO Aano BaM pacnopsbkeHHe pazpadoTaTh HOBBIM HAITUTOK
— CO BKYCOM OXJIQKJCHHOr'0 4as. DTO O3HadaeT, 4To Bama kommnanus OyaeT UCIONb30BaTh CTPATETUIO
(PazBuTHS POIYKTA)
2.Ilpennpusitue aOCONMIOTHO YBEPEHHO B pEIyTallMU CBOMX HM3Jeaui. EMy Jydine HCIonb30BaTh

METO/ IEHOBOU ITOJIUTUKH (Ilena uaepa)
3.0npenenurte, B KaKOe M3 HAMPABICHUI MApKETHHIOBBIX HMCCIICIOBAHUI BXOAUT YCTAHOBIICHHE
€MKOCTH PBIHKA (M3y4yeHue pbIiHKA)

4.I'opr30HTaIBHBIN KOHTPOJIb MApKETUHTA IPEIOIaraeT KOHTPOIb. ..

Brimonnenue 6roxeTa MapKeTHHTa

O61ero cocTostHUS PYHKIIMOHUPOBAHUS MApKETUHTa (PUPMBbI

+I1o oTae/IbHOI MAPKETHHIOBOM (DYHKIIMHU

3a BHEIIHUH cpeoii Gupmbl

5.Mepoit sxoHOMUYECKON 3P(HEKTUBHOCTH CUCTEMBI COBITA CITYXKHT. ..

CKOpOCTb UCTIOJIHEHUS 3aKa3a

VYpoBeHb 00CITy;KUBaHUS TOTpeOUTENICH

BenuunHa 3aTpaT Ha OpraHu3alyio TOBAPOIBUKEHUS

+OTHolIeHHe 00beMa peaJu3yeMbIX TOBApPOB K BeJMYHHEe 3aTPAaT HA OPraHU3ALMI0
TOBAPOJABUKCHHU S

6. B marpuiy BocTOHCKOI KOHCYJIBTaTHBHOM TPYIITH HE BKIIOYCHH. . .

ToBapsl «10XJIbIE (XyABIC) COOAKMY

ToBapsel «3HaKu BOIIpoca»

+ToBapsl «30J10ThIE IJIOABDY

ToBaps! «/lolHBIE KOPOBBI»

7. Tlcuxonoruyeckuii MeToJ] 11€HOOOpa30BaHUs HCMOJb3YeTCs IMPH YCTAaHOBJIEHHM II€HBI Ha
ToBap __ pyOuneit

+999

910

756

1025

- munogvle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:

1 Kommanus cneumanu3upyeTcs Ha MPOU3BOJACTBE KyXOHHOM meGenu. [locTosiHHBIE 3aTpaThl Ha
BeCchb 00beM Mpou3BOJCTBA 3a Mecsll coctaBuin 6 000 Teic. py0., a mepemennbie — 11,4 Teic. py0. Ha
enuHUIy npoaykiun. [lnanupyemsrii oobem npogax B mecai — 2 000 rapautypos. [Ipumute pemenue



Ha CKOJIbKO HYXHO YBEJIIMYHMThH OTIYCKHYIO LIEHY, €CJIM MOCTOSAHHBIE 3aTpaThl yBenuvarcsa Ha 1720 Thic.
pyo0., uTo OB KOMIaHUS OcTalach paboTaTh B 30HE 0€3yOBITOUHOCTH?

Pemenue. [lepemennbie uznepxku npu mnpousBojactse 2 000 exunu npogykuuucoctasst 11,4
ThIC. py0. 2 000 mT. = 22 800 THIC. PYO.

[Tonusie 3aTpatsl npou3Boacta 2000 equnwMIIL:

22 800 ThIC. pyO. + 6 MuH py0. = 28 800 THIC. PYO.

OTmyckHas 1eHa equHALbI poayKiuu pasHa:28 800 teic. py0. / 2 000 mT. = 14 400 pyo®.

IIpu pocte moctosHHBIX 3aTparT Ha 1720 Teic. pyO. MOIHBIE 3aTPAThl MPOU3BOJCTBA COCTABSAT:
22 800 TbIC. py06.+6 MiH py6.+1720 ThIC. py0.= 30 520 THIC. PYO.

Torma nieHa equHUIEI poaykun Oynet paBaa: 30 520 Teic. py6./2000 mr. = 15 260 pyo.

OTBeT: mpu pocTe MPOU3BOJACTBEHHBIX 3aTpaT Ha 1 720 ThIc. py0.OoTIIyCKHAs 1I€HA JOJKHA OBITh
yBenuueHa Ha 860 py0., wiu Ha 5,97 %, 4To0bI OU3HEC OCTaBayICsA O€3yOBITOYHBIM.

2.Dupma-npou3BOAUTENb peau3yeT CBOM MPOAYKT 4Yepe3 ONTOBBIX II0- CPETHUKOB
IPENIPUATHIM PO3HUYHON Toproeiau. Mapxa onroBuka coctaBiger 10 % or peanuzauuu. Pupma-
MIPOM3BOIUTEH CUUTACT II€TIeCO00pa3sHbIM HaHATH 20 TOPTOBBIX NPEACTABUTENEH, YTOOBI ITOCTABISAThH
MPOAYKIHIO MPEANPUATUSAM POZHUYHOM TOproeinu Hampsimyro. IIpornosupyercs, uro 3arparsl Ha 20
npencrasuteneit cocraBar 640 000 py6. mmroc 2 % or obveMa peanmuzanuu Npoaykra. [Ipumure
pelieHre TpU KakoM O0beMe MpOoJaX HAJMYMEe CBOMX MPEACTaBUTENCH OKakeTcs sl (HUpMBI
MpelnoyTUTeNbHEee, YeM paboTa ¢ ONTOBBIMU MOCPEAHUKAMHU?

Pemenne. O603HaunM yepe3 X KpUTHUECKUI 00bEM NpoJaK, MPU KOTOPOM 3aTpaThl GUPMBI-
MIPOM3BOIUTENSI PaBHBI MPH JTIOOOM CIIOocO0e peann3anuy MpoayKTa. 3aTpaThl HA pean3aluio MPOAYKTa
yepes ONTOBbIX mocpeAHUKOB cocTaBsAT 10 % - X.3aTpaTsl Ha peanu3aiuio uepe3 TOProBbIX MPeACTaBUTENEH:
640 000 py0. +2 % - X.

Haiinem o0beM mpojak, mpu KOTOPOM 3aTpaTsl (YUPMBI MPOM3BOMUTENS PaBHBI MPHU JTHOOOM
CIIoco0e pean3auy MPOIyKTa:

640 000 + 2X = 10X;

640 000 = 8X; X= 80 000 py6.

OtBet: pu o0beme npogaxx 80 000 pyO. u BbIlle HATMYUE CBOMX MPEJCTABUTENECH OKakeTcs
i (GUPMBI IPEOUTUTENIbHEE, UeM paboTa ¢ ONTOBBIMU MOCPEIHUKAMHU.

3.BbIOparhs 0JIMH M3 CETMEHTOB PBIHKA MO KPUTEPHIO MAKCUMAIIBHOTO pa3Mepa cObITa, UCXOs U3
CIEAYIOUIMX NTOKA3aTEIeH

XapakTepuCcTHKaA CErMeHTa Cerment 1 [Cerment 2 [Cerment 3
EMKocTb, TEIC. €]1. 3000 1800 1300
[Tpeamonaraemast 101 PhIHKA KOMIAHHH 1/30 1/20 1/10

Pemenue. Onpenenum pazmep cObITa sl KaKI0I0 CETMEHTA.

O0beM NOTEHIHATLHOTO cObITa paccunTbiBaeTcs o popmyie Q = N -* d;, rae N —eMKOCTh phIHKA
WU PHIHOYHOI'O CErMEHTa, ThIC. €11, d — mpeanonaraeMasi 0Jisi pbIHKa KOMITAaHUH

Q1= 3000 * 1/30 = 100 TsIc. €x.;
Q2 =1800 * 1/20 = 90 TrIC. ex.;
Q3 =1300 * 1/10 = 130 THIC. €.

OTBeT: TpeTuil CerMeHT PhIHKA MPEANOYTUTENbHEE, T.K. JTAaHHBIA CETMEHT UMeeT HauOONbIIni

00BEM.

4.BbI6paTB HanMCHCC HpHBJ’IeKaTeJ’IBHHﬁ CCI'MCHT pbIHKA II0 KPUTCPHUIO MAKCUMAJIBHOI'O

pasMepa C6LITa, HCXOId U3 CICAYIOIMX MOKa3aTelei:

XapakTeprucTuka CerMeHTa Cerment 1 |Cerment 2 |CermeHT 3
EMKOCTB, TBIC. €]1. 3000 1800 1300
IIpeanonaraemasi 10Js peIHKA KOMIAHUU 1/30 1/20 1/10




Pemenue. Onpenenum pazmep cObITa ISl KaXKOTO CETMEHTA.

O06beM noTeHMaNbHOro cObITa paccunThiBaeTcs 1o popmyne Q = N *- d;, rne N —eMKocTh pbIHKa
WJIM PIHOYHOT'O CETMEHTAa, ThIC. 1., d — mpearmonaraemas 105151 pbIHKa KOMITAHUH

Q1= 3000 * 1/30 = 100 TsIC. ex.;

Q2 =1800 * 1/20 = 90 TrIC. ex.;

Q3 =1300 * 1/10 = 130 ThIC. ex.

OTBeT: MeHee MPEeIIOYTHTENBHBIM SIBIISIETCS BTOPOH CETMEHT, T.K. 00BEM IOTCHIHAIBHOTO
cOBbITa COCTABIIAET HAUMEHBIIYIO BeMUUUHY 90 ThIC.e.

5. ®upma «N» BBIIyCTHIa Ha MECTHBIH PBHIHOK HOBYIO MapkKy nap(roMepHON MNpOAyKLIUU
BBICOKOTO Ka4ecTBa, MO Oojee HU3KUM I[eHaM M MAacCOBBIMH HApTHSMH, B OTJIMYHE OT OCHOBHBIX
KOHKYPEHTOB Ha JJAHHOM pbIHKe. Uepe3 HEKOTOpoe BpeMsl BBISICHUIIOCh, YTO MPOJAXXH TOBapa BBIPOCIU
B HECKOJIBKO pa3, ¥ KOMIAHMM CTaJO0 TPYyIHEE YIOBJIECTBOPATH PACTYIIMH CIPOC BKYIE C BBICOKMMHU
pacxoJamMH Ha TPOU3BOACTBO TOoBapa. IIpumMuTe pemeHre Kakoi THIT MApKETHHTA CTOUT MPEIIPUHSATH
koMrtannu? Kakue neiicTBrUst HEOOXOIUMBI TIPHU STOM?

OtBer: HeobxouM IeMapKeTHHT, TPOBOAUMBIN 32 CUET MOBBILICHUS [IEH, COKpAIIEHUS 00bEMOB
MIPOM3BOJICTBA U BBIITYCKA HA PHIHOK, CHMYKEHUS PEKJIAMHOM aKTUBHOCTH, €CJIM OHA MMEJIa MECTO.

6. Ilpuaas mmpokoMacmITaOHYIO OIJIacKy MPEUMYILECTBAM CBOEr0 MHHOBAI[MOHHOI'O W3JENHS,
MOHOIIOJIUCT B JAHHOW cepe MPUHUMACT pEIIeHHE O Hayale CepUHHOro NMPOU3BOACTBA M3ACIHS U
cObITa y)xe uMerommxcs enuHull. KakoBa cranus >ku3HEHHOro ITUKIIa ToBapa? B 3aBucHMOCTH OT 3TOTO,
KaKyl CTPAaTEruo LIEHOBOH IMOJIMTUKY CIIEyeT BbIOpaTh KOMIIAHUU?

OtBer: [lanHas craaus — CTaaus BBIBEACHHUS HOBOW MNPOJYKIMHM Ha pPBIHOK. I[loCKOIbKY
KOHKYPEHIIMST HUYTOXHA, a OONBIIMHCTBO MOTpeOUTENIeH OCBEAOMIIEHO O MPOAYKIUH, KOMIAHHH
MOJIXO/IUT CTPATEeTHsi BBIOOPOYHOTO TPOHWKHOBEHHsSI, T.C. BBICOKas IIeHa TIPU HE3HAUYUTEIEHOM
CTUMYJIMPOBAHUHU COBITA.

7. UTo MOXET MpEANPHHATH KOMIIAHUS, TOJBKO BBIBOAALIAS HA PBIHOK CBOM TOBap, YTOOBI
3aHATH JOMUHHUPYIOIIYIO TTO3UIUI0?

OTBeT: UTHOPUPOBATh KOHKYPEHIINIO, UCIIOJIb30BaTh CTPATETUIO HIMPOKOT O MPOHUKHOBEHU ST

8. BHOBb co3manHas (upma miIaHHpPyeT MPOM3BOAUTH CEHCOPHBbIE opdorpaduyeckue pydKu.
Co3anbl TECTOBBIC BapHaHT TOBapa. PyKoBOICTBO (hMpMBI COMHEBAETCS, OYET JIM pydKa IOITb30BaThCS
CIIPOCOM, KakuM JU3allHOM M (YHKUHMOHAIbHBIM HAIOJHEHHWEM OHa JOJDKHAa oOnajgarh i
¢dopmMupoBaHusl TMO3UTHBHOIO oOpa3za B TIyazax mnokynarenei. Kakoil Meron MapKeTHMHIOBBIX
MCCIICIOBaHH BbI OB PEKOMEHIOBAJIM UCIIOIB30BATh (hupme?

OtBer: Meron ®@oxkyM-Tpynnsl (IpUMEHSIETCS Al OLEHKH HOBBIX TOBAPOB, O3HAKOMIJIEHHUS C
3arpocaMy MoTpeOuTeNnel 1 MOTUBaMH MX MOBEJCHUS) WM XOJUI-TeCT (MPUMEHSIETCS ATl ONpeIesIeHUs
HanOoJee 3HAUYMMBIX JJISI TOTPEOUTENs] CBOWCTB TOBapa, TECTHPOBAHUS BAPHAHTOB CBOICTB TOBapa,
OIIpEeJIeNICHU ITyTel COBEPILIEHCTBOBAHMSI TOBApa).

9. ®dupma - npoU3BOAUTENb CEHCOPHBIX Opdorpapuueckux pydek, YCHEIIHO pealu3yeT CBOO
NPOAYKIMIO HAa pPBIHKE, TOBap IOJB3YETCS CIPOCOM Yy MoTpeduTeneil. Ycmex B mIpoaaxe pydex
MOJTONKHYJI PYKOBOJICTBO (UPMBI K PEHICHHIO O pACIIMPEHUH — BBITYCKE HOBOTO TIPOJYKTA:
3JIEKTPOHHOM TeTpaJii, pacro3Harolel roixoc nonb3osarens. OHAKO, Y PyKOBOJICTBA HET YBEPEHHOCTH
B MO3UTHBHOM OIIEHKE TOTPEOUTEIIMA HOBOI'O ToBapa. OHM oIacarTcs, 4To B CiIy4ae HeyJadud HOBOT'O
TOBapa, HEFaTUBHOE OTHOLIEHUE MOTPEOUTENIeH pacpOCTPaHUTCA U Ha ApYyroi ToBap GUPMBI — PYUKY.
Kakoe pemienue o ToBapHOi Mapke clieyeT NpUHATh pupme?

OTBeT: KOMIaHUSI MOXET MPUHATH PEIIEHHE O CEMEWCTBEHHOCTH MAapOK, TO €CTh BBITYCKaTb
Kbl IPOAYKT MOA pazHoil Mapkoil. Mnu MmoxeT paboTaTh uepe3 NOCPEIHUKOB Ha PhIHKaX U NpoJaTh
UM TPaBO Ha MPUCBOECHUE TOBApHOU Mapku. Takum oOpa3oM ee uMs He Oy/eT NPUBSA3aHO K MPOAYKTY, U
HEraTHB 10 OTHOIIEHHUIO K OJHOMY TOBapy HE CKa)XKeTCsl Ha OTHOUICHWU K JAPYroMy TOBapy IaHHOMN
bupMmbI.

10. BHOBb co3naHHas pupma - IPOM3BOJUTENL CEHCOPHBIX opdorpaduueckux pydek. ToBap He



MMEeT aHajJoroB Ha MHUPOBOM pbiHKe. IIpoBeneHHble HccaeAOBaHUS MOKa3aliv, YTO TOBap Oyxaer
MOJIb30BAThCS  CIPOCOM Yy TMOTpeOHTeNnel, NpPeanoYUTaomMuX 007aaTh HSKCKIIO3UBHOM BEIIbIO,
HOBHMHKOM. Kakylo IIEeHOBYIO CTpaTeruio clielyeT UCIIOIb30BaTh GUpMeE U rmouemy?

OtBer: @upma J0MKHA HCHOIb30BaTh LIEHOBYIO CTPAaTErMI0 «CHATHUS CIMBOK», KOTOpas
OTHOCHUTCSA K CTpaTeruu BBICOKUX IIeH. CTpaTerusi mpeaycMaTpUBAaeT YCTAHOBJICHHWE BBICOKOW IICHBI
BBEJICHUS HOBOT'O MPOJYKTA Ha PHIHOK. JlaHHas cTpaTerusi BO3MOXKHa, Korja pupma yBepeHa, 4To UMeeT
Kpyr MOKymnaTesiel, KOTOpble TOTOBBI IIPUOOPECTH UX TOBAp IO BHICOKOW LI€HE, JUIIb Obl 001a/1aTh UM
MIEPBBIM.

11. V xomMmaHuu e€cTh TOBAaphl, KOTOPBIE OUYEHB JIOJTO JeXKaT Ha CKJIaJle U HUKAaK He MPOAAIoTCs
(WM MeHeKepbl HHMKaK He MOryT MX MpojaTh). IIpeacraBbre ce0si Ha MecTe MEHEIXepa TaKou
KOMIIAHUH 1 HAIMUIINTE BCE BO3MOXKHBIE CITOCOOBI COBITA TAaHHOTO TOBapa.

Otser: ucnonb3oBath akuuu («Pacnpogaxal», Ckuaku 70%, «/IBa ToBapa mo 1eHE OJHOIO»,
«Pacnponaxa xomnekuun», «Kynure 2 Bemu — 3 B HoJapok» U T.1.). 3aCTaBUTh OOpaTUTh BHUMaHUE
MOKyMaTeNIsi Ha ToBap 0e3 MOMOIIM MPOo/IaBIla (PacloIOKUTh TOBAp TaKUM 00pa3oM, YTOOBI OH OBLIT Ha
BU]LY, €r0 yJ00HO ObUTO B35Th). CHU3UTH LIeHY Ha TOBap 0e3 MpoBeIeHUS aKIIHU.

Koo Peszynemamut oceoenua OIIOIT
uHOUKamopa Coodepicanue unoukamopa

CriocobeH ocymiecTBIsATh cOOp, 00pabOTKy M aHAJIM3 JTAaHHBIX, HEOOXOAMMBIX
JUIL pEIICHUS TOCTaBJICHHBIX YIPABICHYECKHX 3a/la4, C MCIIOJIb30BaHUEM

OIIK-2
COBPCMCHHOI'O HMHCTPYMCHTApUA W HHTCIUICKTYAJIbHBIX I/IH(I)OpMaI_II/IOHHO-
AHAJIUTUYCCKHUX CUCTCM

OIK-2.1 HCHOJ’ILSyeT COBPCMCHHBIC TCXHUKU W MCTOIbI c60pa JaHHBIX, H€O6XOI[I/IMLIX

JJIA pCIICHUS IOCTABJICHHLBIX YIIPABJICHYCCKHUX 3a1a4

- munoevie mecmoevie 60NPoCH

1. K xakoMy BUy MapKETHUHTOBbIX MCCIIEIOBAHUN PbIHKA OTHOCUTCS U3yY€HUE CIIPABOYHUKOB U
CTaTUCTUYECKON JTUTEPATYypPhl:

+ KaOuHeTHOE HCCIeI0BaHUE

[TanenpHOE UCCHEnOBaHKE

[ToneBoe nccnenoBanue

2.Metox cOopa rnepBUYHON UH(OPMAITUHU ITO:

DKCHEPUMEHT

Pabora ¢ Hay4yHoOI1 TUTEpaTYpOI

Pabora co cTaTucTHYecKuMHU JaHHBIMHU

+ Pabora ¢ 1okymMeHTauMel npeanpusiTus

3.ITpunsATO CUMTATh, UTO HAKOOJIEE TOUHO U JIOCTOBEPHO COCTOSIHUE PBIHKA ONPEIENIETCS

+BHeIHUM U BHYTPEHHMMH UCTOYHUKAMHU MHPOPMauu

[TepBuuHOl nHpOpMaren

BHYTpeHHUMH UCTOYHHKAMU BTOPUYHON HH(OpMAITUU

BremanmMy ncToyHnKaMu BTOPUIHON HHGOPMAITHHI

4.B mpakTUKe MapKeTHHTa MAapKETHHTOBBIE WCCIEAOBAHUS SIBISIOTCS HWHCTPYMEHTOM C
IIOMOIIIbI0, KOTOPOI'O OPraHU3alMs MOXET. . .

MuHMUMU3UPOBATh 3aTPATHI

+CHATH HeonpeaeJJeHHOCTh U PUCK JeSITeIbHOCTH

+IIoBBICHTH Ka4eCTBO pelieHHus MPodJeM NoTpednTe s

MakcuMu3upoBath MPUObUIb U PEHTA0EIbHOCTD

5.BTopuyHbIM TaHHBIMU B MapKETHHIE HA3bIBAIOTCH ..

Henposepennas unpopmanus



WNudopmarus, noinydeHHas: OT MOCTOPOHHUX UCTOYHUKOB

Bropocrenennas nndopmanus

+Panee coOpanHas nHPopManMs Il KAKUX-1100 neJiei

6. Haubomee aktuBHOM Qopmoit Wutepner — Oumsneca, corimacio @. Kotaepy,
SIBJISICTCS (B2B (0u3nec 6u3Hecy)
7. Ob11ee KOINYeCTBO TOBapa, MPOJAHHOT O HA JJAHHOW TEPPUTOPHUH 32 JaHHBINA IPOMEKYTOK BPEMEHU —
3TO (eMKOCTBH PbIHKA)

- munoevle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:
1 HaynHaromuii MapKeTOJIOr COCTaBIsICT aHKeTy s wuccienoBanus. [lpa BuibHO Jn
chopMynupoBaHbl ciaeAyrolue Bonpockl. HaliauTe ommoku.

Bormpoc aHKeTBI OmnOka

Kax gacto Ber meete kode?

OdeHpb yacTo. «YHacTo» MOHATHE OTHOCUTENBHOE, IJIS KO- TO-TO
Yacro. 4acTo MUTHh Kode — 1Ba pas3a B JACHb, ISl KOTO-TO
He yacro. — IATh pas.

He nbro.

2.HaunHatomuii MapKeToJOr COCTaBJIIET AaHKETy s HccienoBaHus. [IpaBuiibHO JH
chopMyIUPOBAHKI Clieayomue Borpockl. Haliaure ommoKku.

Borpoc aHKeThI Ommnoka

CkomnbKo JieHer Bel TpaTuTe Ha MPOITYKTHI

MUTAaHUA B MeCSII_[? HeraBI/IHBHaH IIKajJia BApUAHTOB OTBCTOB —
Menee 2000 py0. HEKOTOPBIC 3HAUCHHSI TTEPECEKAIOTCS.

2000 — 5000 pyO.

bonee 5000 py6.

3.HaunnHarommii MapKeTOIOr COCTaBJISeT AaHKeTy Juis HccleqoBaHus. lIpa BWIBHO 1
chopMyIMPOBaHKI clieayomue Borpockl. Haliaure ommoku.
Borpoc aHkeTsbl Ommbka

Korna Bel cwenu cBoii nmepBeiii ramOyprep? [Mano kTo BcmoMHHUT 3To. Kpome Toro, sty
MH(pOpMaIHIO CIIO)KHO  HCIOJIb30BaTh B
MaTbHENUIIIEM.

4 MapkeTuHroBast Ciy’)k0a (HUPMBI, TOMHMO IPOYEro, 3aHUMAeTcs CcOOPOM CBEICHHUU O
KOHKYPEHTaX, BO3MOXHBIX KaHAJIAX CBSA3M, CYIIECTBYIOUIMX M ITOTCHLMAJIbHBIX IOKYNATEIAX M HUX
IPENOYTEHUSX, H3y4aeT BHYTPEHHHME BO3MOXKHOCTH (HUPMBI Ui pACHIMPEHHs MPOU3BOACTBA,
ompenenser. Kakas ¢yHKIS MapKeTUHTa B IAaHHOM CITydae peann3yercs?

OtBer: Ananutuyeckas (yHKUMs (MIpeanojiaraeT M3ydyeHUE pbIHKA KaK TaKOBOIO, aHaJW3
BHYTPEHHEH U BHEIIHEN Cpeibl MPEAIPUATHS).

5.Kommanus «XneGope3ka» 3aHMMaeTCs MPOU3BOACTBOM M PACIPOCTPAHEHHEM HOXKEH Bcex
BUJIOB U pa3MepoB. LleneBast aynuTopusi — *KEHIIUHBI CPETHETO BO3pAcTa CPEAHETO JOCTAaTKa, KOTOPhIe
TOTOBAT JIOMa M NPEANOYUTAIOT co3JaBaTh (paHTa3uiiHble Onrona. KommaHus pemmna npou3BOAWUTH
HOBBI BHJ HOXKEW — CTEKJSHHBIH HOX JUIs BbIpE3aHUS JIEKOpAaTHUBHBIX (uUryp w3 oBouied mis
ykpateHus omoa. OIHaKo PyKOBOACTBO KOMIIAaHUH HE YBEPEHO B TOM, YTO TaKOM CHEIMAIbHBIN TOBAp
OyzeT 10CTaTOYHO YJ00€H B IPUMEHEHUH.

Kakoil BHJI MapKeTHHIOBOTIO HCCIIEIOBAHUS HEOOXOJMMO MPOBECTH KOMIAHHM «XJeOopeskar»
U1 IPOBEPKHU y100CTBA CTEKISIHHOIO HOXKA B UCIIOJIb30BaHUU?



OtBer: meron home-tecta, T.K. OH IO3BOJSET IPOBEPUTH BOCIPHUATHE MOTPEOUTENIBCKUX
CBOWCTB TOBapa M BBIABUTH HEJOCTAaTKU M NPEUMYIIECTBA TOBApa MO0 CPABHEHUIO C aHAJIOIaMM JPYIHX
IIPOU3BOJUTEIIEH.

6. ®upmMa 1O MPOU3BOJACTBY Ta3WPOBAHHBIX HANUTKOB pEIIMIa MPOU3BECTH KOMIUIEKCHOE
UCCIIeIOBaHUE MPOU3BOAMMBIX TOBapoB. [Ipu 3TOM B XOjAe HaHHBIX HCCIEAOBaHMNA (UpMa ODKHA
PELINTH CIEAYIOINE 3a]]a4l, @ UMEHHO:

- ompeAenuTh HauOosiee 3HAUUMBbIE JUISI MOTpEeOUTENel TIa3UpOBaHHBIX HAMUTKOB CBOWCTBA
TOBAapa, C LIEJIbI0 UCIOIB30BAaHMUS OTYUYEHHBIX TaHHBIX IIPHU €r0 NO3ULIMOHUPOBAHNHN Ha PHIHKE;

- IPOTECTUPOBATh HOBbIE BapUaHThl HAa3BaHUN M M300paKeHUH TOProBOW MapKH, BapHAHTHI
YIIaKOBKH;

- BbIOparh Hambomee d(PPEKTUBHBIE C TOYKH 3PEHHUS BO3JACHCTBUS Ha TOTpeOUTENeH
ra3MpOBAHHBIX HAITUTKOB PEKJIAMHBIE COOOIIECHUS;

- OMPEENIUTh HAIIPABJICHUS JAJbHEHIIIET0 COBEPIICH CTBOBAHUS TOBapa

K kakoMy MeToJy MAapKeTHHIOBBIX MCCIEJOBAaHMN B JAHHOM Ccllyyae AOJDKHA NPUOETrHYTh
¢bupma?

OtBet: B paccmarpuBaeMoM ciyyae JUlsl pelIeHUs [TOCTAaBICHHBIX 3a/1a4 JIOTHYHEE BCEro OyaeT
HCIOJIB30BaHUE METOJA XOJUI-TECTA, KOTOPBIA NMPETONaraeT HEMOCPEICTBEHHBIM KOHTAKT PECIIOHICHTA
C TECTUPYEMBIM TOBApOM, TAaKUM 00pa3oM, Jierde BCero OyAeT onpelenuTbh Haubojee 3HAUMMBbIE JUTS
NoTpeOHTENs CBOMCTBA, a TAK)KE MPOTECTUPOBATh HOBBIE BapUaHTHl Ha3BAaHUM, N300paKeHUH, YTAaKOBKU
U T.I.

7.0upma, crenuanu3upyrouascs Ha IPOU3BOACTBE KOHJIUTEPCKUX HU3JENUd, coOupaercs
BBIIYCTUTh Ha PBIHOK MapKy JHMETHYECKOro, HHU3KOKalopuitHoro mokonanga. Ilepen oraenom
MapKeTHHra CTOUT 3ajlaya: MpOTeCTUPOBAaTh HOBBIM TOBap, €ro ymakoBKy M Ha3zBaHue. Kakoil meron
MapKETUHIOBBIX UCCIIEOBAHUI MOKHO IPEUIOXKUTE hupme?

OtBet: ®upme Jydyllle BCErO MCIOJIB30BATh XOJUJI-TECT. XOJI-TECT SABISAETCS CHELUAIbHBIM
METOJIOM, IPUMEHSIEMBIM IIPU MPOBEICHUU KaUeCTBEHHBIX MAPKETUHIOBBIX HccienoBaHuil. OH OCHOBaH
Ha aHKETUPOBAHWM PECIIOHJEHTOB I10 NOBOJLY YTOYHEHMS HUX BOCIPHUATHSA TOBapa, yCIyrd, Ha3BaHMs,
TOPrOBOM MapKH, YIIaKOBKH U TIp.

8. Kommnanwust BeiBena Ha peiHOK JMHUIO 100% (PYKTOBBIX M OBOLIHBIX COKOB MO 1eHe 150
pyoneil 3a kopoOky oObemoMm 1 1. CokHu conepkaT HPUPOAHbIE AHTHOKCHAAHTBI U YHUKAJIbHBINA
HATYpaJIbHbI KOMIIOHEHT. AHTHOKCHIAHTBI 00€3BPEKUBAIOT CBOOOIHBIE PAUKANIbI, KOTOPBIE, B CBOIO
ouepenb, SABJSIIOTCA OJHOW M3 TJIABHBIX IPUYMH CTApEHUS OpraHu3Ma. YHMKAIbHBIM INPUPOIHBIN
KOMIIOHEHT B COCTaBE€ COKOB CIIOCOOCTBYET XOpOILIEMY HACTPOEHMIO U NMPEKPACHOMY CaMOYYBCTBHIO, a
TaKKe MPHUAAET YyBCTBO CHITOCTM Ha IPOTSHKEHUU JUIMTEIBbHOro BpeMeHu. Kakyrwo crpareruto
YCTAHOBJIEHMSI LIEH HA HOBbIE TOBAphI UCIOIb3YET KOMITaHUA?

Otser: CTparerus CHATHs CIMBOK. YCTaHOBJIEHA BBICOKAs IIE€PBOHAYallbHAs II€HA HA HOBBIN
ToBap (B 3 pasa BbllIe CpeqHEW LeHbl 3a OyThUIKY coka oObemMoM 1 i). Bhicokas 1ieHa oTpaxaer
YHUKQJIBHOCTh NPOAYKTa M €ro 0coOble CBOMCTBA M TMO3BOJSET YCKOPUTH BO3MEIEHHME 3aTpaT Ha
pa3paboTKy.

9.PykoBonctBo cetn pecropaHoB «CBOS KOMIIAaHHS» 3aMHTEPECOBAHO B OLEHKE KadyecTBa
obcmykuBaHusi mocetuteneid. Kakme Meronasl cOopa [JaHHBIX TIPU TPOBEICHUU HEOOXOIMMOTO
MapKETHHIOBOI'0 HCCIIENOBAaHUS MOT'YT UCIIOJIB30BaThCA B JAHHOM CIIydae U moyemy?

OTBeT: rIyOMHHOE MHTEPBBIO - MO3BOJSET BBIACHUTH NMPUUYUHBI HEAOBOJILCTBA Y KOHKPETHOTO
MIOCETUTEIS; ONPOC MOCETUTENEH - MO3BOJIAET OTPA3UTh KOMUYECTBO HEIOBOJBHBIX OOCITY)KHBAaHUEM,
KOJINYECTBO HEJOBOJBHBIX IO ONpeJeNeHHbIM MpUYMHAaM; mystery shopping - crnenuanbHas MHKC-
METO/IMKA, HAaNpaBiCHHAs Ha OLEHKY KauecTBa OOCIHYKMBaHHS C TIIOMOIIBIO CIEHUAINCTOB,
BBICTYAIOIIMX B POJIE MOACTABHBIX [1OCETUTENEN, TO3BOJISIET CBOEBPEMEHHO IPUHSATH MEPHI.

10. Kommanusi, 3aHUMArOMmasics MPUTOTOBICHWEM M JIOCTaBKOH TOpSYMX OOEI0B, MMEOIIast
o(uChl B KPYIHBIX I'OpOAax Ypala, peluia OTKPbITh HOBOE OTJIEJIEHUE B OTHOM U3 TOPO/I0B-CIIyTHUKOB



ExarepunOypra. PykoBoacTBO cousio HEOOXOIUMBIM MPOBEICHUE PEeBU3UM MapkeTuHra. Uro Oyner B
ce0sl BKIIIOUATh PEBU3USI MAPKETUHTOBOW MaKpOCpeabl?

OtBert: gemorpaduueckue, MOIUTHIECKHE, TPUPOTHBIC, SIKOHOMHUUECKHUE, HAYIHO-TEXHUUECKUE
(bakTopsl.

11.Xne6okoMOMHAT B YCIOBUAX (PMHAHCOBOTO KPH3KCa CHU3WII LIEHY Ha CBOIO IPOAYKIHIO Ha 11
%. Kakue 3amaun 1ieHooOpa3oBanus, mo Bamemy MHEHHIO, IPU3BaH PEIIUThH JaHHBIN X0/ KOMOWHATa?
Kakum obpazom?

OtgBer: 3amaua obecriedeHNs] BBDKMBAEMOCTH U 3a/laya 3aBOCBaHUS JIUJEPCTBA MO MOKa3aTeNsIM
JOMH pBIHKA. B pe3ynbTare CHUKEHUSI [IEHBI MMOJHUMETCS CIIPOC Ha MPOAYKIIMI0 KOMOWHATA, YTO JIUOO
COXPaHUT €ro NPOJAKU Ha TPEKHEM YpoBHe (Torma OyIeT peaan3oBaHa TepBas 3anada), JHOO
YBEJIMYHT UX (peain3yercs BTopas).

Koo Peszynemamut oceoenua OIIOIT
UHOUKamopa Cooepicanue unoukamopa
CrocobeH  WCIONB30BaTh NpPU  PELIEHHMH  NPO(EeCcCHOHANBHBIX 33734

OIIK-5 COBpeMEHHbIE HMH(POPMAIIMOHHBIE TEXHOJIOTMH U MPOrpPaMMHBIE cpencTBa,
BKJIIOYAsl YIIPABIICHUE KPYITHBIMA MacCUBAMH JIAHHBIX U UX WHTEIJICKTYaIbHBIN
aHaJIn3

OIlK-1.1 [Ipumensier mnpu  pemeHUH NPoPEecCHOHANBHBIX  3a7ad  COBPEMEHHBIE

I/IH(bOpMaI_[I/IOHHBIC TEXHOJIOIUHU u MMporpaMMHBIC CpCacTBa, BKJIO4Yasa
YIIpaBJICHNUEC KPYIIHBIMU MACCHUBAMU TAHHBIX

- munoevie mecmoevie 60npPochl

1. Hanbonee nmonyasspHbIM BHIOM JICITEILHOCTH COBEPIICHHOJIETHUX MOJIb30Bareneld Muatepaer
SBIISETCS. . .

+Ilouck uHopManum B NOMCKOBBIX CHCTEMAX

[Tocenienue pasBiieKaTelbHBIX PECYPCOB

[TpoBenenre 0aHKOBCKUX OTEpaIluii

CoepiiieHre MOKYIOK B BUPTYaJIbHBIX MarazuHax

2. HecymecTBeHHBIM MCUXOTrpaduuecKuM MPU3HAKOM CErMEHTAIUU Tosib3oBaTeneit HrtepHer
MO>KHO CYUTATh TaKOM MPU3HAK KaK

CKIJIOHHOCTB K PUCKY

YBreueHus MOJIb30BaTEIS

Ctuiip Ku3HU

+IIprHAAIEKHOCTH K CONMATBHOMY KJIACCY

3. K OCHOBHBIM NpeuMyIIecTBaM 3JIEKTPOHHON KOMMEPIIMH JIJIsl TOKYTIaTeNsl HE OTHOCSIT

boJsee HU3KHUIT ypOBEeHb LIEH TOBApOB

DKOHOMMIO BpPEMEHU

Hanuuue npsimoro koHTakra

Bo3moxHOCTE OBICTPOrO MPOCMOTpa OOJIBIIOT0 YKCIa TOBAPOB

4. K meronam uccrnenoBanus notpeduteneil B UHTepHET HE OTHOCAT

+UHTEepHeT-0aHKUHT

AHKETHpOBaHHE MMOCETUTEIECH web-cepBepa

Omnpoc ¢ ynydieHHbIMU TTOKa3aTeNsIMUA BO3BpaTa

[TpoBeneHme OPOCOB B TEIEKOH(PEPEHIIUIX

5. Cpenu pemaronux $akTopoB KOHKYpPEHTHOU 00phObI B IHTEpHETE HE pacCMaTPUBAIOT TaKOM
(dhakTop Kak

Ilena nponykra



KauectBo 0bcmyxuBaHus

[[upoty accopTumMeHTa

+CepBuc

6. B nepeuenpr nHGOpMaLIIOHHO-MAPKETUHIOBBIX YCIYT HE BXOJST
HNuTepHeT-MarasuHbl

WHupopManimoHHO-aHATUTHYECKUE aJTbMaHaXU

MapxkeTuHroBbie 0030pbI

DKCIOPTHO-UMIIOPTHBIE CBOJKHU

7. K ocHOBHBIM MeTO/1aM pekiiaMupoBaHus B IHTepHETe HE OTHOCST
+AHKeTHPOBaHMe MoceTUTENel web-cepBepa

Pa3menienune ceblIoK B «KENTHIX CTPAHULIAX

[Teproanueckyro pacchbUIKy COOOIIEHN 3aMHTEPECOBAHHBIM JTUIAM I10 3JIEKTPOHHOM MOYTe
Pa3zmMenienue GecriaTHBIX CCBUTOK Ha CEpBEp B wWeb-KaTanorax

8. Huskuii Bo3BpaT MaHHBIX, KaK crioco0a CBS3U ¢ ayIMTOPHUEH, XapaKTepeH s
+JIeKTPOHHOI MOYTHI

Tenedona
JInunol npogaxu
[Ipecc-koHbepeHunu

9. K Monensm riao6anbHON KOMMYHHUKALMU HE TPUHSATO OTHOCUTH
+Cpeacrsa myJIbTUMeIHA
E-mail-mapkerunr

OunaltH-u3ianus

DIIEKTPOHHYIO KOMMEPLIUIO

- munogvle NPAKMUKO-OPUEHMUPOBAHHbBIE 3A0AHUA:

1. Komnanusi BBIITYCKaeT pa3jMyYHble MPOAYKTHI: MailOHE3, COK, KeTdym, coychl U T.1. Ho B
IOCIEAHEE BPEMs CBIPbE JUIA M3IOTOBJICHHSA KETYyla CTal0 JOpOXKaTh, IMO3TOMY HM3TOTOBUTEIIO
MIPUXOIUTCS MIPUAYMBIBATH PA3INYHbIE 3aMEHUTEINN, YTO BJIMAET HAa KauecTBO ToBapa. [lokynarenbckuii
CHPOC PE3KO ymaja Ha KETYYIbl JaHHOH MapKu, HO TAaKKE 3aMETHO CHU3WJICA U Ha MalOHE3, COKH,
coychl. Kakyro B 1aHHOM cilyyae HEOOXOAUMO IPUMEHNUTh MAPOUYHYIO CTPATErHI0?

OTBeT: B JaHHOM Ccllydyae HEOOXOOUMO MPHUMEHUTh Ui KaXJAOro TOBapa MHIMBUAYaJIbHOE
Mapo4yHoe Ha3BaHue. IIpu Takoil crparerum HeratuB K OJHOMY M3 TOBapa HE OyIeT OTpa)KkaTbCs Ha
JIPYroi MpOaYyKIMH.

2.I'ocionun CHIOpOB MOKYIAET KaKylo-TUOO0 HOBYIO MPOMYKIMIO TOJBKO MOCJTE TOTO, KaK €ro
UCTIPOOYIOT €ro 3HaKOMbIe, Npy3bsi Koiutern. K Kakol Kareropuu mOTpeOHTeneld Mo CrocoOHOCTH
MOKYIATh TOBAP OTHOCHUTCS rocnoanH CuaopoB?

OTBer: eciu OOJBIIMHCTBO TOBAPOB-HOBHMHOK HOTPEOUTENh MPUOOpPETaeT Mocie TOro, Kak HX
onpoOOBaJIO OONBIIMHCTBO APYTUX IMOKYIATENEH, €ro clieyeT OTHECTH K KJIacCCHU()UKAIMOHHON TpymIe
«PaHHee O0NBIINHCTBOY.

3.lerckoe Mbut0 KOoMmaHuU «COJHBIIIKO» HMEET TOBAapPHYIO YIIAKOBKY YEepHOr'o ILBETa C
€IMHCTBEHHOW HA/AMUChIO-Ha3BaHueM. Kakue QyHKIIUM 1 TpeOOBaHMS K YITaKOBKE HApYIICHBI?

OTBer: HapylleHO TpeOOBaHHE CO3JaHMs OJaronpUATHOIO MUMHJKA, a TAKXKE J0CTaTOYHOH
MH(GOPMHUPOBAHHOCTH ToOKymnatens. Hapymennsie QyHKuM: cpelcTBO (HOpMHpPOBaHUS 00Opa3za HOBOM
MPOAYKIIMH, KOMMYHHUKAIIMU C TIOTPEOUTENSIMHU.

4. TlpencraBbte cebe T00YI0 KOMITAHHIO, BBIMTYCKAIONIYIO TabauHble n3aenns. ONHUIIUTE ¢ TOYKH
3pEHUs TOBApOIPOU3BOIUTEINSA SP COCTaBIAIONINX IKOIOTMYECKOIO0 MapKETHHTA.

OTBeT: MPOAYKT — 3JIEKTPOHHBIE cUraperhbl. LleHa — momwkHa ObITh BbINIE cpefHel. Mecto —
CHelMaTu3UpOBaHHbI Mara3uH. lleneBas aynuTopus — JIOOUM CpPEAHEr0 BO3pacTa, B OCHOBHOM
MyxuuHbl. IIpoaBukeHne TOBapa — pekiama: NpPU KypEeHUM DIIEKTPOHHBIX CHUIapeT HET TaKHUX



HENPUATHBIX A((PEKTOB, KaK 3amax W30 pTa, OT BOJIOC U OJEKIBI, a Takke HeT 3¢ (deKTa MmacCuBHOTO
KypEeHUs JUIsl OKPY>KAIOIIHUX U T.J.

5.B cetn marazunoB 30510T0€ SI6JIOKO IKCKIIFO3UBHO MpEACTaBIeHa MapKa MapproMepHON BOJIBI
openna «Viktor & Rolf». Croumocts nanHoro napdroma 3HaAYUTENBHO BBIIIE CPEJHEN 1IEHBI B TaHHOM
ceKTope «3050TOro s06J0Ka», OpeHN SBIAETCS MaJlOW3BECTHBIM, CTEHJ € Hap(oMOM 3TOH Mapku
HAXOJUTCA 3a MpeJiesiaMH 3aJla SJIUTHOM nap(roMepru 1 KOCMETUKH, PSAIOM C CAIOHOM KPacoThl BHYTPHU
«3onotoro sbnoka».K ToBapy Kakoro Tuma, COIJacHO KJIAaCCU(UKALUU IO MOKYNATEIbCKOMY
MOBEICHUIO MTOTpeduTensi, oTHocutces mapdrom «Viktor & Rolf»?

OTBet: ToBap 0co0Oro crpoca, 0 KOTOPOM XOPOIIO OCBEIOMJICH MOTEHIMAIBHBIA MMOKYIaTeb,
T.K. TOBAp MCKJIIOUYEH U3 CPAaBHEHUS C IPYTUMH — CTOUT B CIIELUAIbHO OTBEIEHHOM MECTE OTJAJIEHHO OT
M3BECTHBIX OPEH/10B, CTOUMOCTh BBICOKA, OPEH/1 U3BECTEH TOJIBKO Y3KOMY KPYT'y JIUIL.

6.Kommanus 1mo npousBoJCTBY MUTHON OMXKyTepuH «DIUT-OMXKY», UCIBITHIBAS CIIaJ MPOJAX B
pasrap SKOHOMHUYECKOT0 KpH3HUca, MPHHSIIA PEHICHHE O 3aITyCKe JeMOKPATUYHOW JIMHUHM OMKYTEpUH TI0
JOCTaTOYHO HU3KHUM IieHaM. IIpu 3ToOM coBeT AMPEKTOPOB KOMIAHMM BhIpA3ni 0OECIIOKOEHHOCTh TEM,
YTO €ClM 3alyckaemas KOMIaHMEH Hemoporas OMKyTepus MOCTYMUT B MPOJAXY TOXE IO MapKoOH
«QnMUT-0MKY», TO 3TO TMOCIOCOOCTBYET IMOTEPIO MPECTHkA, OOECIHEHUBAHUIO B TJla3aX IOKyMaTene
AJUTHOW OMXYyTEpHH, Ha KOTOpOW COOCTBEHHO KOMITAHUS W creruanusupyercs. Kakoe permieHue B
JAaHHOM ciy4yae HeoOXOAMMO MPHUHATh OTHOCHTEIBHO MapOYHOI'0 HA3BaHUS 3allyCKaeMOW JIMHHUU
JIEMOKPAaTUIHON OKyTepun?

OTBeT: KOMIIAHUU HEOOXOJMMO IPUHATH PEUIeHHe 00 MHAMBUAYAIBHBIX MapOUYHBIX HA3BaHMAX
Ui KaXIOi JTUHUU BBITyckaemol eil Omxyrepuu. Takum oOpa3om, JHHHS SJIUTHOM OMXYyTepuu B
IJ1a3ax MoKynaTesnel He MOTepseT CBOEH LIEHHOCTH.

7. Komnanusi, mpousBoislIasi pacTUTENLHOTO Macjia BBICOKOM o4HcTkH «Cemeuka» IMpoBena
PBIHOYHBIN aHaJIM3 OCHOBHBIX XapaKTEPUCTHK JAHHOrO ToBapa. Tak, MO WTOraMm MCCleAOBaHHUM, COBIT
JaHHOT'O TOBapa ObUI ompenenéH Kak MEJICHHO pacTyIIMd, MpHOBLUIL KOMIIAHUU OT MPOU3BOJCTBA
JAHHOTO ToBapa NOCTOSHHO majana. [Ipu BcéM 3TOM BhIlIEHa3BaHHBIM TOBap ObUT BHIBEJEH Ha
MacCOBBI PBIHOK M HMEN OCTaTOYHO OOJbIIOE YUCIO KOHKYpeHTOB. McxXoas W3 BbIIEHA3BaHHBIX
XapaKTEpPUCTHK, Ha KaKOM 3Tale KM3HEHHOI'0 LMKJIA, 110 BallEeMy MHEHMIO, HAXOJIUTCS PaCTUTEIbHOE
MacJ10 BBICOKOM ouncTku «Cemedkar?

OTBert: 3Tan 3peaocTH.

8.CeTb MarasmHOB MYKCKOW OJ€K/Ibl 1 MOJHBIX akceccyapoB «ForMeny, IIMpPOKO mpecTaBieHa
kak B MockBe, Tak U B japyrux ropoaax P®. 3xech mpencraBiieH BeChb acCOPTHUMEHT MY)KCKOTO
rapaepoba: OT KIacCHMYEeCKOro KocTioMa 10 3amnoHok. Kpeno cetn «ForMen»— BbICOKOE KauecTBO.
KocTroMBI M3roTOBJEHBI U3 JTYYIIUX HUTANbIHCKUX TKaHed. KoMmaHus npeanaraer pasHOBapHaHTHYIO
CUCTEMY IPEJJOCTaBJICHUS CKUJOK Ha MOCTOSIHHOW OCHOBE: CHadajla Ha Bech ToBap npeanaraercs 50%
CKHJIKa, TI0 MPOLIECTBUM HEKOTOPOI'0 BPEMEHH IpeasaraeTcs NpuoOpecTH JBa KOMIUIEKTa U3IEIHs 10
LIEHE OAHOro U T.1. Kakyro KOHIENIMI0 MapKETHHIa peaJIn3yeT KOMIIaHUsI?

OTtBeT: AHaNM3UpPys BbIIIECKa3aHHOE, MOXHO CAENAaTh BBIBOJ O TOM, YTO MPEJCTABJICHHAs CETh
MarasMHOB aKTHBHO pealM3yeT COBITOBYIO KOHLEMIMI0O MapKeTHHra, CyThb KOTOpPOHM 3aKirodaercs B
IIPUMEHEHHUH arpeCCUBHON LIECHOBOW MOJINTUKY B paMKax KOHKYpPEHIIMH, CTUMYJIUPYIOLIEN NOKyIaTenen
K mpuoOpereHHio ToBapoB. CylecTByIOIIas CHCTeMa CKHJIOK MOJpa3yMeBaeT, YTO HE3aBUCHMO OT
BapUaHTOB COBITOBBIX YCWJIMH MOTPEOUTENb IUIATUT OJHY U Ty K€ LEHY, U 3TO HECOMHEHHO €ro
IPUBJIEKAET, a KOMIIAHUU MPEAOCTABISAET KOHKYPEHTHOE TPEUMYILECTBO.

9.0npenenure, K KAKOMY BHY KOHKYPEHIIMU 110 OTHOIIEHHUIO K BHeAOpokHUKY Chevrolet Niva
OTHOCSITCSl CJICIYIOLIME TOBAphl: BEJIOCHIIEN, MOTOLMKI, JIerKoBble BHemopokHuku Great Wall;
nerkoBeie aBTomoOmmu LADA 4x4 (BA3-21214, BA3-2131), takcu, TpamBaii, BHeAopokHuKH Nissan
Patrol, Toyota Landemiser.

OTtser



Buasl koHKypeHIIMu
O yHKIMOHAJIbHAS Bunosas [Ipenmernas
Benocurnen, MOTOLMKII, JIerkoBrle aBTOMOOMIM  JlerkoBbie BHEJIOpOXXKHUKH | 0Yyota
TaKCH, TPaMBaii LADA 4x4  (BA3- |Landemiser
21214, BA3-2131) UlerkoBbie  BHemopokHHKH — Nissan,
Patrol
UlerkoBsie BHeAoposkHuKH Great Wall

10.B ropoxne Cyxoii Jlor B CBsI3M C pE3KMM CHIDKEHHEM CIpPOCa Ha LIEMEHT YXYALIHIOCH
MOJIO’KEHUE TIPEIIPUSITHSL, YTO BBIPA3HIIOCh B CHIDKEHUH 00beMa POk, YMEHbILIEHUH J0JIH PhIHKA Ha
35%, Takxke CyLIECTBEHHO CHHM3WIACh NpHUObUIb. B pe3ynabrare pykoBOJACTBOM OBLIO MPEANPHHSITO
NpOBE/IEHNE aHaIM3a JUIs BBIOOpa MAapKETHHTOBOM cTparerud. Kakoil cTOUT Mpeanovyects aHaau3 s
BbIOOpA IPaMOTHOM cTpaTerun?

OtBet: CUTyallmOHHBIN aHaN3

11. KpynHas KoMIaHHs, JaBHO HAXOJINASCS HA PBIHKE, BBINYCKas ONPEACIEHHYIO TPYIITY
TOBAapOB, JJISi CBOETO PACIIMPEHHUS pEIIaeT 3aHATHCS BBITYCKOM HOBOI'O TOBapa, HE CBS3aHHOIO C
OCHOBHBIM IPOU3BOACTBOM. OmpenenuTe CTpaTeruio, KOTOPYIO TODKEH BbIOpaTh MPOU3BOJUTEND I10
OTHOILIEHUIO K CBOEMY TOBapy C LEJIbI0 MOAJEpKAHMS CIIPOCa HA TOBAP.

OTBer: TpPOM3BOIUTENH OyIeT WCIONB30BaTh TOBApHYIO CcTpaTteruio - JluBepcuduranms
MPOAYKTA.

Onepatop 30 000 "KomnaHwusa "TeHzop"
JOKYMEHT MOAMUCAH 3IEKTPOHHOM MOAMNUCHIO

kacbeapoii SMOI

COrNTACOBAHO ®reoy BO "PrPTY", PIPTY, EBgokumoBa EneHa HukonaesHa, 3aBeaytolumin MpocTas nognucb




