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1. LIEJIM OCBOEHMWS AUCLUILINHBI (MOIYJIST)

1.1|enp u3y4eHus: TUCUUIUIMHBL  (DOPMHUPOBAHUE Y CTYJCHTOB MOHUMAaHUS 3-X KIFOUE-BbIX (ISl COLMAILHOTO TOCYIapCTBa)
(bakToB:

1.2|1) exuHCTBEHHBIM Ha3HAYECHHUEM H OIPABIaHUCM CYIICCTBOBAHUS ITyOIMIHOMN BIIACTH SBISIETCS YI0-BICTBOPEHUE
MyOJIMYHBIX MOTPEOHOCTEH rpaskaaH Yepe3 MPeOCTaBIeHHE MyOIUYHBIX (TOCYAap-CTBEHHBIX U MYHUIIMNATIBHBIX) YCIYT,
OCYIIECTBIICHNE MTyOIMYHBIX 00513aTebCTB U PYHKIMNA MyO-THYHOTO YIIPABJICHUS,

1.3|2) OTBETCTBEHHOCTH 3a KAYECTBO ITyOINYHBIX YCIIYT paclpeielicHa MexX Iy yOINIHOH BlIa-CThI0 (OpraHu3aTop
HpeIOoCTaBICHHS 1/HIN MIOCTABIIHK YCIYT) U IPaXJaHAMH-TIOTPEOUTENSIMH YCITYT (3aKa34iK, KOHTPOIEP M OICHIIHUK
KauecTBa YCIIyT);

1.4]3) cymecTBeHHBIM YCIIOBHEM OPHEHTALINH JIESTeIbHOCTH IyOJMYHOHN BIIACTU HA yJIOBIETBOpE-HUE NOTPEOHOCTEN rpaxiaH
SIBIISICTCS OTKPBITOCTh U MOHATHOCTh HACENICHUIO e HaMepe-HUH (IU1aHOB), CYHIECTBEHHOCTD U PETYISPHOCTh HX
B3aMMOOTHOIIEHUH, TOAOTYETHOCTh PE3YIbTATOB ACUCTBUI BIaCTEH.
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1.6|OcHoBHEBIE 3a0a4M TUCHUILIAHEL:

1.7|- yrny6ienue TeopeTHUSCKUX OCHOB OPTaHU3AIMN CHCTEMBI TOCYAapPCTBEHHBIX M MYHHIUIIAIb-HBIX YCIYT, B T.4. POJIb
HACeJICHUS B 3TOM IIPOLECCE;

1.8|- o3nakominenue ¢ 6a30BBIME aIMHHUCTPATHBHBIMHU TIPOIeTypamMu (MPOIIeCcaMi) OKa3aHuUsl FOCYIapCTBEHHBIX U
MYHHITUIIATBHBIX YCIYT (GU3HYECKAM U FOPUAMYECKAM JIUIaM, B T.9. ()OPMaMi B METOJAaMH B3aMMOIEHCTBUS BIACTH K
HACeJICHHUS;

1.9(- oBnaneHne HaBBIKaMU ITIAHUPOBAHMS AIMUHUCTPATHBHBIX IIPOIIECCOB M 00OCHOBAHUS YIPABICHISCKUX PEIICHHH, a TAakKe
IPE/ICTaBICHUS M COITIACOBAHUS UX C HACETICHHEM.

1.10

2. MECTO JUCHHUTIINHBI (MOJYJIST) B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMBI

Huxn (pazgen) OIT: |ELO

2.1|TpebdoBaHus K nMpeABAPUTEIbHOI MOATOTOBKE 00y4a0LIEroCs:

2.2| AncuumianHbl (MOAYJIM) U NPAKTHKH, VISl KOTOPHIX OCBOEHUE JAHHOI AUCHUTIMHBI (MOAYJIS1) HEOOXOIUMO KAK
npeauiecTByolee:

2.2.1|TToaroToBKa K NpoLEAYpE 3aIIUTHI U 3aIUTa BBITYCKHON KBAJIM(UKAIIMOHHOW PabOThI

2.2.2|IIpenaunnoMHas IpakTUKa

3. KOMIIETEHL{IY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOJYJIS)

OIIK-8: Cnnoco0eH opraHu30BbIBATH BHYyTPEHHHE H MeKBEI0MCTBEHHbIe KOMMYHHMKAIMH, B3aMMO/1eliCTBHe OPraHOB
rocyAapcTBEHHOIl BJACTH M MECTHOTO CAMOYINPABJIEHHS € IPAKIAHAMH, KOMMEPYeCKHMH OPraHu3ausiMi, HHCTUTYTAMH
rpakIaHCKOro 0011ecTBa, CpeIcTBAMHE MaccoBoil nHGopManun

OIIK-8.2. Opranu3yer B3auMo/ieiicTBHe OPraHOB rocyJapCTBEHHOM BJIACTH U MECTHOT0 CAMOYNPABJIEHHS C I'PaKAaHAMM,
KOMMeEp4YeCKHMH OPraHu3alusiMi, HHCTUTYTaAMHU rpaskaaHcKkoro oomecrsa, CMHU

3uHaTh

OCHOBHBIEC TEXHOJIOTHH OKa3aHHUS MyOJIMYHBIX (TOCYAapCTBEHHBIX U MYHHLIMIAIBHBIX) YCIYT (DU3- U IOPIIHULAM, B T.4. POJIb
HaceleHus (moTpeduTeneil) B 3TUX mporeccax u GopMbl B3aUMOJCHCTBHUS OPraHOB BJIACTH U MOTpeOHTeNeH (HaceIeH )

Ymern

10JIb30BAThCS (peiepalIbHBIM M PETMOHAIBHBIM NOPTANIOM «l 0CycIyru», HHBIMU aHAJIOTUYHBIMU; 1aTh OLEHKY CTEIIEHU 3PENIOCTH
(chopmupoBaHHOCTH) TTyOJIMYHOM YCIyTH, €€ Ka4ecTBa, a Takke 3PPEKTUBHOCTH IEATEIBHOCTH OpPTraHa BIacTH

Baagersb
MOJIXO/IaMH OIICHKU 3aKOHHOCTH, MOJIHOTHI U 3(PPEKTUBHOCTH JESITEIBHOCTH OPTaHOB BJIACTH [0 OPraHU3aIMH PEIOCTABICHHUS
yCJ'[yF; MHUHHUMAJIBHO HCO6XOJII/IMBIMI/I HpI/IéMaMI/I OLCHKHU Ka4yeCTBa l'Iy6.]'[I/I‘{HbIX yC.]'[yF

B pe3yabTaTe 0cBOCHMS AMCHMIIMHBI (MOYJI51) 00yUyaroLuiics 10/ KeH

3.1|3H3Tb:




3.1.1|ocHOBHBIC TOHATHS; HA3HAYCHUE MYOIMYHON BIACTH; EpeUeHb 0a30BbIX (eepalbHBIX MPAaBO-BbIX aKTOB; CBS3b
TOCHOJHOMOYHH (BOIPOCOB MECTHOTO 3HAYEHHS) 1 TOCYAAPCTBEHHBIX (MYHHIIMIAIBHBIX) YCIIYT; OCOOCHHOCTH MPOLIEIYPhI
pacKiIaJKy TOCHOHOMOYHS (BOMPOCa MECTHOTO 3HAYCHUS) Ha COBOKYITHOCTB IMTyOJMYHBIX YCIYT, 005A3aTENbCTB U QYHKIIHI;
BHJIBI YCITYT ¥ UX XapaKTEePHbIC IPU3HAKHU; IEPEYHH YCIYT H OCOOCHHOCTH MX COCTaBIeHus B PD; TH-NOBBIE MOICIH
CTaH/IAPTOB M PETIIAMEHTOB rOCYAapPCTBEHHBIX (MYHHUIIUIAIBHBIX) YCIYT; OCHOB-HBIE CIOCOOBI PETOCTABICHHS
roCyJapCTBEHHBIX (MYHHIUITAIBHBIX) YCIYT UX 04ePEIHOCTD; KIFOYEBBIC KPUTEPHH 3aKOHHOCTH M OITHMAIBHOCTH UX
MPUMEHEHUST; [IeTH U HOPMBI B3aUMO-/ICHCTBHSI OPraHOB BJIACTH M HACEJICHHS B MPOLIECCE MPEIOCTABICHHUS
rOCyJapCTBEHHBIX (MYyHHU-LHIAIBHBIX) YCIYT, B T.4. KJIaCCU(PUKATOP THHOBBIX (HOPM B3aMMOAECIHCTBHUS;, IPOLEAYPHI OLCHKH
KavecTBa MPEJA0CTABIAEMBIX MYOIHYHBIX YCIYT; MPOIECAYPHI OLICHKU HacelneHHeM 3 PEKTUBHOCTH JCATSIBHOCTH OPTaHOB
BIIACTH, Ka4€CTBA YCIYT OpraHU3aliii; OCHOBHBIC HAIPABICHHUS BIUSHHS PE3yIbTAaTOB OLICHKU HA Kapbepy U yPOBEHb
3apabOTHOM IJIATHI TOCYAAPCTBEHHBIX (MYHHUIUNANBHBIX) CITYXKAIIUX; 0a30Bble HCTOYHUKH HH(OpMAIHK 00 yCIIyrax u
METO/aX X MPEIOCTABICHHUS;, OCHOBHBIC IIPABOBBIC AKTHI 110 3THM BOIIPOCAM

3.2|Ymern:

3.2.1|onpeenATs pa3IUYHbIe BUABI ITyOIHYHBIX YCIYT (aIMUHHACTPATUBHBIC, MaTepUaJIbHbIC, COIH-aIbHO-KYIBTYPHBIC);
HpeCTaBUTh BOIIPOC MECTHOTO 3HAUECHHS KaK COBOKYITHOCTB YCIIYT, 00s3aTeNbCTB, (PyHKIMIT; OPHEHTHPOBATHCS B
3aKkoHoarenbcTBe PO B chepe opraHusanuy NpeioCTaBICHHS TyOIMYHbIX YCIYT; HCKaTh HEOOXOIUMBbIE TyOIUYHbIE
YCITyTH; OPHEHTHPO-BAaThCSI B PA3INYHBIX CIIOC00aX OIEHKH Ka4ecTBa MyONHMIHBIX yCIIyT, a Takke 3G eKTHBHOCTH
JIeATeIbHOCTH OPTaHOB BJIACTU BCEX YPOBHEH; UCKATh U HCIOIb30BaTh Pa3IMYHble HCTOYHUKY HH(OPMAIUU, COOUPATh U
aHAIM3UPOBATh JaHHbIE 171 IOATOTOBKH aHAIUTHYECKUX OTUYETOB O HE3aBUCUMOH OLIEHKE KaueCcTBa YCIYT;
OPHEHTUPOBATHCA B HA3HAUCHUU PA3IMYHBIX HICTOYHUKOB oduinaisHoi nHpopmanun o6 yciryrax (Ilopransl «"ocyciyriy,
«Ba KoHTpobY; «O rocyAapCcTBEHHBIX U MyHUIMIIAIBHBIX YUPEXKICHUIX», HHBIE)

3.3|Baagetn:

3.3.1|oCHOBHBIMH MOHSATHIMHU; KPUTEPUSIMH aHAJN3a OLICHKU CTENIEHH 3peIOCTH (CPOPMUPOBAHHOCTH) YOJIUYHBIX YCIIYT;
HaBBIKOM aHaJIM3a IIPABOBBIX aKTOB, B T.4. ONPEIEINATh UX MPeAMET, GOpMYITMPOBaTh HEJOCTAIOIINE ONIPEACIICHHS H/ U
BBISBIISITh UX MPOTHBOPEYHS; HABBIKOM ITOMCKA U MCIIOJIH30BaHUS MH(POPMALIMH O CTAaHIapTaX M peryiaMeHTaxX MyOJIUYHBIX
YCITyT; HABBIKOM IOJATOTOBKH 3KCIIEPTHBIX OLIEHOK (3aKII0UCHHUN) U IyOIUYHOTO UX MPEICTaB-JICHUS

4. CTPYKTYPA U COEP’KAHHUE JUCIUAIIIMHBI (MOLY.JIST)

Kon HanmeHoBaHue pa3aenos u Tem /Buj 3anatus/| Cemectp / | Yacos | Komneren- | Jlutepatypa ®opma
| 3aHATHSA Kvpc 10001 KOHTDOJS
Pa3nen 1. BBenenne B npeqMeT TUCHUTLIHHBI
«l'ocynapcTBeHHbIE U MyHUIMNAJIbHbIE
yeIyrm»

1.1 Beexnenue B mpeamet kypca «'oc. 1 MyH. 3 0 TECTUPOBaHHE;
yeayru». Meroaudeckoe obecrnedeHue «BOTIPOCHUK
(CD-Rom). Opranun3zarus paboTsl ¥ TpeOOBaHMS TIPOMEXYTOYHOT
npenojasarens /Tema/ 0 KOHTPOJLSL;

KEIC;
pedepar
(3xcnepTHas
OLICHKA);
«BOTIPOCHUK»
CaMOKOHTPOJIS

1.2 Bsenenue B npenmer kypca.- Hasnauenue 3 2 OIIK-8.2-3 JI1.1 TECTHI B X0/I€
ny6simaHoi Biact B PO. [Ipeamer, OIIK-8.2-Y | 31 D233 B4 JICKIMN
0COOEHHOCTH €ro ONHCAHUS U CTPYKTYpa OIIK-8.2-B | 56 39 310
nucuuruHel «['ocygapcTBeHHbIE U D11 912
MYHUIMINANbHBIC yeuyruy. /Jlex/

1.3 CocraB y4e0HO-METOJMUYECKOTO KOMILIEKCa 110 3 1 OIIK-8.2-3 JI1.1 «BOTIPOCHUK»
nucuuiuinae (CD-Rom). TpeGosanust OIIK-8.2-Y | D1 22 23 D4 | npomexyTodHOT
MpenojaBarels K OpraHu3alny padoThl Ha OIIK-8.2-B | 56 39 310 0 KOHTpOJIS,
JIEKIUSAX, IPAKTHUECKNAX U CAMOCTOSITEIIbHON 211312 Keiic; pedepar
paboTsl, Ha sk3aMeHe. [locTaHoBKa 3agaun Ha (9xcnepTHas
HpakTHIecKyto padory. /T1p/ OIICHKA)

1.4 M3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa 3 3 OIIK-8.2-3 J1.1 «BOIIPOCHUK
nekiuid. [ToAroToBKa K NpakTHYECKOW padoTe. OIIK-8.2-Y | 313233 54 | camMOKOHTpOJIs
Ioaroroska k sx3ameny /Cp/ OIIK-8.2-B | 5639 310

211312

Paznen 2. TeopeTnyeckue 0CHOBBI
OpraHu3anMu NpeaocTaBjJeHus MyOJMIHBIX

yeiIyr




2.1

Meroauyeckoe obecrneueHre OKa3aHusl IyOIMYHOM
BIIACTBIO YCIIYT HACENICHUIO: Ha3HAYEHNE BIIACTH;
CBSI3b MEX 1y rocroaHomounemM/BM3 u
MyONUIHBIME YCITyTaMH; OTIpe/ieNieHIe KOHETHOTO
pe3yibTaTa IPeIOoCTaBICHAS YCIIyTH H €T0
U3MepeHne; pa3paboTka CTaHIAPTOB KauecTBa U
periIaMeHTOB; SKOHOMUYECKUIT yUeT yCIIyT;
00y4yeHHne MOCTABIIMKOB M IOTpeOUTEIeH;
yIIpaBjIeHHE KauecTBOM yciyr. /Tema/

TECTHPOBAHHE;
pedepar
(sxcnepTHas
OIICHKA);
«BOTPOCHUK»
CaMOKOHTPOJIS

2.2 IMopsanox GpopMUPOBaHUS MYHHLIUNAIBHBIX YCIYT OIIK-8.2-3 J1.1 TecTs! 1 Kelic-
Kak 00BeKTOB yrmpaBieHus (Case-study). OIIK-8.2-Y | 51 92 23 24 cTam
CocTraB KOMIETEHIIUH U XapaKTep JeITEIbHOCTH OIIK-8.2-B | 56 29 310
opranoB MCYV. 211212
DopMHUPOBaHUE MYHHUITUNATEHON YCIYTH: STAIIbI,

COZIepKaHUE; KPUTEPHUHU OLIEHKH 3PETIOCTH.
/J1ex/

2.3 Onpenenenue 6a30BBIX IPU3HAKOB YCIIYT HA OCHOBE OIIK-8.2-3 J1.1 «BOMPOCHHUKY
a”anuza HopMm BK PO, HK PO, ®3-210 u I'OCT PO OIIK-8.2-Y | 1 92 D3 D4 | npoMexyTOIHOT
«YCcIyTu HaCEJICHUIO»: COCTABIICHIE METOINKH, OIIK-8.2-B | D639 D10 0 KOHTPOJIS;
aHanu3 O3 1 MoAroTOBKA J0K/IA0B 1O 311912 Kelic; pedepar
pe3ysbpTaTaT™ aHaimu3a (Kak JTOMallHee 3a/laHue). (axcmepTHas
Mp/ OLICHKA)

24 H3zyyenue nutepaTypsl, 10cOOHs, KOHCIIEKTa OIIK-8.2-3 J1.1 «BOIPOCHUK
nekiuid. [ToAroToBKa K MpakTHUECKON padoTe. OIIK-8.2-Y [ 31 D233 B4 | caMOKOHTpOJIS
IToaroroBka k sk3ameny. /Cp/ OIIK-8.2-B | 5 26 D7 D8

29310211
3212

25 OpraHu3aiioHHOe (MHCTUTYIIHOHAIBHOE) U TECTUPOBAHHUE;
KaJ[pOBOE 00eCIICUCHHE OKa3aHusl MyOITMIHO# pedepar
BJIACTBIO YCIIYT HACEJICHUIO: CUCTEMa OPTraHOB (9xcnepTHas
MyOJIMYHOM BIAaCTH (IPU3HAKH, KPUTEPHUU OIICHKA);
c(hOPMHUPOBAHHOCTH); CLIEHTPHI OTBETCTBEHHOCTI «BOTIPOCHHUK»
OpTaHM3AIMH [IPEIOCTABICHUS YCIYT; KaIpoBOe CaMOKOHTPOJIS
obecrieyeHue OpraHu3aluy IPeI0CTaBICHUs YCIyT.

/Temal

2.6 CocTaB MyHHITUNIAIBHBIX MTyOJIUYHBIX YCIYT J1.1 TecTsl U Kelic-
(Mozerp): MarepuaibHast cepa; OpriupaBoBas 213232334 craam
cdepa; coll.- KynbTypHas chepa; HHQOpMaIMOHHAS 3556 97 28
cdepa 1 COCTaBbI YCIYT. 29 310 911
BM3 u uetsipe chepsl sxusHenesTenbHocTd MO 212
(MaTepuanbpHasi, couuagbHasl, HHOOPMAaIIHOHHAS,

OPTaHU3allMOHHO-TIPABOBAs): KPUTEPUU
BBIZIEJICHHST; COCTaB YCIIYT; 0COOEHHOCTH
CTaH/IapTOB U PEIIAMEHTOB YCIIYT; IOCTABIIHUKH U
NOTPEOUTENHN YCIIYT; MUHH-KEHCHI.

/JTex/

2.7 Pemenne tectoB. OlLieHKA MOJHOTHI U MTOHATHOCTH JI1.1 «BOMPOCHUK
IUIs HacesneHus: MHOpMalny Ha 0(QUIHaTIbHBIX 93 34 56 39 | npoMeXyTOIHOT
caifrax opranoB MCY u rocsnactu Ps3anckoii 210311212 | o koHTpOIS;
obunactu. /TIp/ Keiic; pedepar

(axcepTHas
OIICHKA)

2.8 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa JI1.1 «BOTIPOCHHUK

nekuuid. [Toaroroska k sx3ameny /IIp/ 933456 39 | caMOKOHTPOJIS
210911912

29 DopMbI MyOITMYHOTO YIPABICHHS TECTUPOBaHHE,;
Mpe0CTaBICHUEM NTyOJINUHBIX YCIIYT: HOHSITHE; «BOTIPOCHUK
(hopmMa Kak crocod OCYIIECTBICHHSI BHYTPEHHETO CaMOKOHTPOJIS

coaepanust (k1acCuGpUKaTOp M KPUTEPHU
ONITHMAJILHOCTH BbIOOpA; UEPAPXUs1); HOPMATUBHbIE
aKThI OPTAHOB BIACTH KaK BHEIIHsA GopMma
yIIpaBJIeHUs IpeNoCcTaBlIeHueM ycayr. /Tema/




2.10 Cucrema (eaepanbHbIX TOCYJAPCTBEHHBIX YCIIYT B 0 J1.1 TecTsl U Kelic-
MYHHUIHMNATEHOM 00pazoBanuu (MO). 9354 56 39 cTamu
210911912
Bomnpocs! ¢penepanproro 3Hauenus (BO3): coctas u
CBsI3b C (peaepanbHBIMU IOCYCIyTraMu;
9KOHOMHYECKHUH yUET (enepanabHBIX TOCYCIYT;
OpraHu3anys okasaHus (enepanbHbIX TOCyCIyr
opranamu rociactu, opranamu MCV;
(enepanbHbIA 1 MYHUIIUNAIBHBIH KOHTPOJIb
KayecTBa okazaHus (eepaibHbIX rocyciyr. /Jlek/
211 Cucrema denepaibHbIX TOCYJAPCTBEHHBIX YCIIYT B 0 J1.1
MyHHUIHUNATEHOM 00pazoBanuu (MO). /TIp/ 9354 56 39
2100911912
2.12 W3ydeHue muTepaTypsl, 10coOHs, KOHCIEKTa 6 J1.1 «BOIPOCHUK
nekuuid. [ToaroroBka k ax3ameny. /Cp/ 235456 39 | caMOKOHTpOJIS
210911912
Pazgen 3. CucreMa MyHMIUIIATBHBIX YCJIYT B
MYHHIHMIAIBHOM o0pa3oBanun (MO)

3.1 Topsinok hopMUpPOBaHUS MyHUIIUIATIBHBIX YCIyT 0 TECTUPOBAHHUE;
Kak 00BeKTOB ympaBieHus (case-study): «BOTIPOCHHUK»
IPEeANOCHUIKY aHaIM3a; 3Tanbl GOPMUPOBAHUS CaMOKOHTPOJIS
(0630p); cBs36 ¢ BM3; onpenenenue KOHETHOTO
pe3yibTaTa; pa3-paboTKa CTaHAAPTOB U
periaMeHTOB; yTBEp)KICHHE IIEPEIHEH U PEeCTPOB,;

Kputepuu 3penoctu /Tema/

3.2 Iopsinox popMupoBaHUs ITyOIUUHBIX YCIYT Kak 2 J1.1 TECTHI B X0/I€
00bekTOB yrpasienus (case-study) Ha mpumepe 23 34 56 29 JIEKIINH;
MyHUIMNANBHBIX yciuyr: Komnerennus, xapakrep 2100211912 Kelc
nest-Ti opranoB MCYV. TIpoueaypa hopMupoBaHust
IyOJIMYHON YCIIYTU: 3Talbl; COAEPKAHUE; KPUTEPUH
3penoctH. /JIex/

3.3 TTopsinok popMHUpOBaHUS MYOIUYHBIX YCIYT Kak 0 JI1.1 «BOTIPOCHHUK
00bekToB yrpasienus /TIp/ 233456 29 | camokoHTpOIIA

210211912

34 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa 14 JI1.1 «BOTIPOCHHUK
nekiuid. [ToAroToBKa K MpakTHUECKON padoTe. 233456 29 | camokoHTpOIIA
IToaroroBka k sk3ameny. /Cp/ 210211912

35 CocTraB MYHHITUIIAIBHBIX ITyOJIMYHBIX YCIYT 0 TECTUPOBaHHE,;
(Mozenb): 4 cdepsl )KU3HEACATEIBHOCTH MECTHOTO «BOMPOCHUK
coobmectna (kmaccudukarop); nepeyan BM3 u MIPOMEKYTOYHOT
COCTaBBI YCIIYT IO chepaM KU3HEEITCILHOCTH. 0 KOHTPOJIS;
/Tema/ Kelic;

pedepat
(9kcnepTHast
OLICHKA);
«BOTIPOCHUKY
CaMOKOHTPOJIS

3.6 CocTaB MYHHITUNAIBHBIX MyOJINYHBIX YCIYT 2 J1.1 TECTHI B X0/1€
(Mozenp Ha IpUMepe MaTepPUAIbHON M COLMANIbHON 9354 36 39 JIEKIUU;
cdep KU3HeAeATENLHOCTH) 4 cepbl 210211 212 Keiic
KH3HEeIesTeNnbHOCTH MO: KpUTEepHHU ONpeIeTICHUsL.

MarepuanbHas U conuanbHas cdepsl: coctas BM3
Y YCIIYT; CTAaHIAPThI U PETJIAMEHTHI YCIIYT;
MOCTABIIUKY U IOTpeduTenu ycnyr. /Jlex/

3.7 Jlokmmaiel o pe3ynbTaTaM OLUEHKU CTEIICHH 2 J1.1 «BOTIPOCHUKY
3penoct (ChOPMHUPOBAHHOCTH) MYHHULIUITATBHBIX 93 34 26 39 | npomMeKyTOUHOT
ycayr (110 UTOTaM NpebIayIiell TpaKTHYecKoil). 210311912 o xoHTpoIIS;
OreHKa COOTBETCTBHS CTPYKTYPBI aIMUHHUCTPALIUH Keiic; pedepar
U cUCTeMBl yeuryr. Pemenue TectoB. OneHka (oKcrepTHas
MOJHOTHI ¥ TIOHATHOCTH [UIS1 HACEJIEeHHS OLICHKA)

uH(OpMAIMK Ha O(HUIUATBHBIX CAiTax OPraHoOB
Biacti. KauecTBo U 3()(eKTHBHOCTD «00OpaTHON
ceszuy. /lp/




3.8 W3ydenue 1uTepaTypsl, 10cOOUs], KOHCIIEKTA 14 J1.1 «BOIPOCHUK
nexiuid. [ToAroToBKa K mpakTH4ecKoi paboTe. 233426 99 | camokoHTpOIIS
[TonroroBka k 3k3ameny. /Cp/ 210311912
Paznen 4. Cucrema ¢eaepaiabHbIX
rocyJapcTBeHHbIX yciayr B MO

41 Cucrema deepanbHbIX FOCYIapCTBEHHBIX YCIIYT B 0 TECTUPOBAHUE,;
MO (case-study): Bompocs! GenepaabHOro «BOMPOCHHUKY
3HQUEHUS U COCTaBBbI FOCYCIIYT; SKOHOMHYECKUI IPOMEXXYTOYHOT
yuer (nepevnu) (eaepanbHbIX TOCYCIYT; OKa3aHHe 0 KOHTPOJIS;
XKUTEISIM Tocycnyr penepansasiMu OMB; KeIic;
MYHHLHUIATbHBII KOHTPOJIb KaueCTBa FOCYCIIyT; pedepat
nepenaya opranaM MCY HCHONHEHUS OTAEIbHBIX (sxcnepTHas
TOCIOJIHOMOYHH; OKa3zaHus (eaepaibHbIX OIICHKA);
rocycayr opranamu MCV; enepanbHblii «BOTIPOCHUK
TOCKOHTPOJIb OKa3aHus Tocyciayr opranamu MCY. CaMOKOHTPOJIS
/Tema/

4.2 Cucrema deepanbHbIX FOCYIapCTBEHHBIX YCIIYT B 2 OIIK-8.2-3 J1.1 TECThI B X0/1€
MyHUIHIaTbHOM 00pa3oBanuu (MO) Bompocsr OIIK-8.2-Y [ 51 32 33 D4 JICKIINH;
(denepanpaoro 3HaueHus (BO3): cocras u cBA3b C OIIK-8.2-B | 3629 510 Kelc
(enepasbHBIMU TOCYCIyTaMHu. 211312
[pouenypa GOpMUPOBAHKS H OPraHU3AINS
HKOHOMHMYECKOT0 YuéTa (hefiepaabHbIX TOCYCIYT.

OpraHuzanyst okazaHus GpeaepaabHBIX TOCYCITyT

opraHamu rocsiactu u opranamu MCVY.

®denepanbHBI U MYHUITUIAIEHBIA KOHTPOJIb

KayecTBa OKazaHus (eaepalbHbIX Tocyciyr. /Jlex/

4.3 Mp/ 0 OIIK-8.2-3 J1.1
OIIK-8.2-Y | 313233 54
OIIK-8.2-B | D6 29 D10
311212

4.4 W3y4enue 1uTepaTypsl, 10cOOHs], KOHCIICKTA 14 OIIK-8.2-3 JI1.1 «BOIPOCHUK
nekuui. [TogroroBka k mpakTudeckoi padore. OIIK-8.2-Y [ 513233 24 | caMOKOHTpOJIs
IMoaroroBka k sx3ameny. /Cp/ OIIK-8.2-B | D629 D10

211212
Paznen 5. Cuctema pernoHajabHbIX
rocyrapcrBeHHbIX yciayr B MO (case-study)

51 Cucrema pernoHaJbHBIX TOCYIAPCTBEHHBIX YCIYT 0 TECTUPOBaHHE,;
B MO (case-study): BOnpoChl perHOHAIEHOTO pedepar
3HAUEHHUS M COCTaBBI FOCYCIYT; IKOHOMHYECKHUH (9KcTiepTHas
y4eT (IepeYHn) perHOHANTBHBIX TOCYCIYT; OIICHKA);
OKa3aHHE >KUTENSIM FOCYCIYT PerHOHATbHBIMU «BOTIPOCHUK
OlB; MyHHIUIIANBHBIH KOHTPOJIb KauecTBa CaMOKOHTPOJIS
rocycnyr; nepenada opranam MCY ucnosnHeHus
OTZEIBbHBIX TOCIIOTHOMOYHI; OKa3aHHs
perHoHaNbHBIX Tocyciyr opranamu MCY;

PETHOHANBHBII TOCKOHTPOJIb OKa3aHHsI TOCYCIYT
opranamu MCVY /Tema/
5.2 /Jex/ 0 OIIK-8.2-3 JI1.1 TecTsl U Kelic-
OIIK-8.2-Y | 51 22 33 D4 cTaju
OIIK-8.2-B | D629 D10
011912

5.3 OreHka cTeneHu c(hOpMUPOBAHHOCTH 2 OIIK-8.2-3 JI1.1 «BOMPOCHUK
PETHOHANIBHBIX TOCYCIYT. AHAJIN3 3aKOHHOCTH U OIIK-8.2-Y | 31 32 33 B4 | npomexxyTodHOT
000CHOBaHHOCTH 3aKOHOB Psi3aHcKoi 00macTh 0 OIIK-8.2-B | D6 29 D10 0 KOHTPOJIS;
JIeNIETUPOBAHNUHU PETUOHAJIBHBIX TOCIIOIHOMOYHH. 011312 Keiic; pedepar
Pemenune TectoB. OlieHKa MOJTHOTHI M HOHSATHOCTH (oKcmiepTHas
JUISL HaceJIeHHsI MHPOPMAIUK Ha O(HUIIMATEHOM OIICHKA)
caiire IlpaBurenscra Ps3anckoit obnactu (Ha
puMepax).

Mp/

54 W3y4enue nuTepaTypsl, T0COOHs, KOHCIICKTA 10 OIIK-8.2-3 JI1.1 «BOIPOCHUK
nexuid. [ToaroToBka K mpakTu4eckoi padore. OIIK-8.2-Y | 313233 D4 | camokoHTpoOIIs
IMonroroBka k 3k3ameny. /Cp/ OIIK-8.2-B | 3629 510

011912




Pa3nen 6. BzanmopeiicTBue opranoB BJacTH ¢
NOTPeGUTESIMH KAK HIEHTPAJbHOE 3BEHO
MPeA0CTABJICHHS MYOJHYHBIX YCJIYT
6.1 B3aunmoeiicTBHE OPraHoOB BIACTH C 0 TECTUPOBaHHE,
norpeburensmMu: CTaHAapT CYHIECTBEHHOCTH pedepar
(rehopMaTbHOCTH) B3aMMOJICHCTBHS C (3KcnepTHast
3aMHTEPECOBAaHHBIMUA CTOPOHAMH; CTAHJIAPT OIICHKA);
PETYISPHOCTH B3aUMOJICHCTBUS; COBMECTHOE «BOTIPOCHUK
yIpasJeHue» U kinaccudukarop Gpopm CaMOKOHTPOJIS
B3aumoeicTeus /Tema/
6.2 /J1ex/ 3 0 OIIK-8.2-3 JI1.1 TecTr! 1 Keiic-
OIIK-8.2-Y | D192 23 54 cragu
OIIK-8.2-B |96 39510911
212
6.3 Pemenue tectoB. OeHKA PETYISIPHOCTH, 3 2 OIIK-8.2-3 JI1.1 «BOMPOCHHUKY
CYLIECTBEHHOCTH, 3 (HEKTUBHOCTH «0OpaTHOU OIIK-8.2-Y | 31 22 33 D4 | npoMe)KyTOUIHOT
cBs13M» (Ha puMepax 13 oUIHATIBHBIX CAHTOB OIIK-8.2-B [9629 210511 o xoHTpOIIS;
Anmunuctpanyi r. Psizanu u [lpaButenscta 212 Kelic; pedepar
Ps3ancKoi#t 00macTH). (9kcrmiepTHast
Mp/ OIICHKA)
6.4 M3yuenue nurepaTypbl, mocoOusi, KOHCIICKTa 3 8 OIlK-8.2-3 J1.1 «BOMPOCHHUK
nekuuid. [TonroroBka k sx3ameny. /Cp/ OIIK-8.2-Y | 513233 24 | caMOKOHTpOJIs
OIIK-8.2-B |96 39510011
212
Paspea 7. IIpomexyTouHasi aTTecTalUs U
KOHTPOJIb
7.1 IIpomexxyTouHas aTTecTanus U KOHTpoib /Tema/ 3 0
7.2 TToxroroBka k 3auety /3auér/ 3 8,75 | OIIK-8.2-3 JI1.1 TToaroroBska k
OIIK-8.2-Y | D152 33 54 3a4yery 1o
OIIK-8.2-B |96 29210211 marepuanam
212 JIUCLIUITIINHEI
7.3 TIposenenue 3auera /MKP/ 3 0,25 | OIIK-8.2-3 JI1.1 [IpoBeneHue
OIIK-8.2-Y | D1 92 53 D4 3adera
OIIK-8.2-B |96 39510911
212

5. OHEHOYHBIE MATEPHUAJIbBI 10 JUCIHHUIIJIMHE (MOAYJIIO)

OmueHOYHBIC MaTepPHAITBI IPUBEACHEI B MPIIOKEHNH K pabodeii mporpaMMe JUCHUILINHEL "['0CynapCTBEHHBIC H MYHHIYHIIaIbHBIE
yeayra" (cM. 1okyMeHT "OreHo4YHble MaTepHaisl o quciuumuinHe "['ocy1apcTBEHHbBIE U MYHUITYHIIANbHBIE YCIyra'")

6. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE TUCHUIIJIMHBI (MOAY JIS)

6.1. PexomMenayemas tutepatypa

6.1.1. OcHoBHast 1UTEpaTYypa

Ne ABTOpBI, COCTaBUTENN 3arnaBue W3zpatensctBo, | KommuectBo/

rox HazBanue DbC

JI1.1 |Bo6aenko C.B.,
Bobaenko H.A.

https://elib.rsre
u.ru/ebs/downl
0ad/2716

l'ocynapcTBeHHBIE U MyHULIMIIAIBHBIE YCIIYTH: yueb. nocobue : |Ps3ans: , 2021,
VYuebHoe mocodue

6.2. Ilepeyens pecypcoB HHGOPMAIIMOHHO-TeJIeKOMMYHUKANOHHOI ceTn ""UHTepHeT"

31  |nopran rocyciyr

D2  |mopTai o rocyJapCTBEHHBIX U MYHHIMIAIBHBIX YUPEKICHUAX

D3 |EBporeiickas xapTust MecTHOTO camoytpasienus (CtpacOypr, 15.10.1985) ETS Ne 122 (patudunmposana @3 ot 11.04.1998
Ne 55-®3)

34  |Koncruryuus PO (2020)

35 |D3 01 06.10.1999 Ne 184-03 «O6 0o0mux NpUHIKIAX OpraHU3aHU 3aKOHOAATENbHBIX (IIPEACTABUTEIbHBIX) U
WCTIOJIHUTEIbHBIX OPTaHOB TOCYAIapPCTBEHHOM BiacTu cyobekToB PDy (pex.)

36 @3 ot 06.10.2003 Ne 131-D3 «O6 0OUIMX MPUHIUIIAX OPraHU3AIMKM MECTHOTO caMoyTpasieHusi B PO» (pen.)




37 |D3 o1 27.07.2010 Ne 210-®3 «O6 opraHuzanuu NpeaocTaBIeHUs FOCYAapCTBEHHBIX U MyHUIUNAIBHBIX YCIYD» (pel.)

98 | Va3 IIpesunenta PO ot 07.05.2012 Ne 601 «O6 OCHOBHBIX HANPABJICHUSIX COBEPIICHCTBOBAHHS CHCTEMbI
rOCYJapCTBEHHOI'O YIIPABJICHUS

29 |T'OCT P 50646-2012. HaumonanbeHsiii cranaapt PO. «Ycnyru Hacenenuto. Tepmunsl u onpeneneHus» (yrB. [Ipukazom
Poccrannmapra ot 29.11.2012 Ne 1612-ct)

010 |Pacnopskenue IIpaButensctsa PO ot 18.09.2019 Ne 2113-p «IlepeyeHb TUNOBBIX FOCYAAPCTBEHHBIX U MyHUIUIIAIBHBIX
YCIIyT, IPEXOCTABIIAEMBIX HCIIOMHUTEILHBIMH OpraHaMH1 TOCYIapCTBEHHON BIAacTH CyObekToB PD, rocyjapcTBeHHBIMU
yUpEKAEHUAMH CyOBeKTOB PO 1 MyHUIIUTIATBHBIMU YUPEKACHUAMH, a TAKXKE OPraHaMH MECTHOT'O CaMOYIIPABICHUS»

D11 [Onexrponnas 6ubnuoreka PI'PTY - DnexTpoHHBIH pecype - Pexxum noctyna: u3 koprnoparusHoit cetu PITPTY

D12 [Bobnenko C.B., Bobnenko H.A. I'ocyiapcTBeHHbIE ¥ MYHUIMIIANIBHBIE YCIIyry: yueb. mocodue. - Pa3anb, 2021. —
[OnexTponnsIii pecypc]

013

6.3 IlepeueHb MPOrpPaMMHOI0 oGecriedeHusi  HHGOPMALHMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Hepe'{eﬂb JIMI[EH3UOHHOT0 M CBOOOIHO pacnpocTpaHsieMoro nporpaMmmMHoOro 06ecrle'{e}mn, B TOM YMCJI€ OTCYECCTBCHHOI0

NMPOHU3BOJCTBA
HanmeHnoBanue Onucanue
Adobe Acrobat Reader Csob6oxnoe I1O
Oneparrionnast cucrema Windows XP Microsoft Imagine, Homep noamucku 700102019, 6eccpouno
OneparronHas cuctema Windows Kommepueckas TUIieH3us
Kaspersky Endpoint Security KomMmepueckast TUIIEH3HsT
LibreOffice Ceoboanoe 10

6.3.2 Ilepevyenb nHGOPMAIUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 [Cucrema Koncynprantllmroc http://www.consultant.ru

6.3.2.2 |CnpaBounas mpaBoBas cucrema «KoucynprantIlnroc» (moroBop o6 nHpopmanuoHHOH noguep:xkke Nel342/455-100 ot
28.10.2011r.)

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIS)

203 y4eOHO-aAIMUHUCTPATHUBHBIA KOpPIYyC. YUeOHas ayAuTOpHs AN NPOBEICHUS 3aHITHH JISKIMOHHOTO THIIA, 3aHATHIH
CEMHHAPCKOTO THIIA, MPAKTHYECKUX 3aHSATHH, B TOM YHCIIC BBINOJIHEHHS Y4eOHBIX, KYpPCOBBIX M JHUIUIOMHBIX PadoT,
TPYNIIOBBIX ¥ WHAMBHUAYAJIBHBIX KOHCYJBTAllMH, TEKYIIEro KOHTPOJIS M NPOMEXYTOYHOH aTTecTanuu, Uit

! caMoCTOsATeNbHOM padoTel CrneunansHast mebens (30 mocaJoYHbIX MECTa), KOMITBIOTEP C BO3MOXHOCTBIO TIOAKITIOYEHUS K
cetn «/HTepHeT» W obecredeHHeM MAOCTyNa B JIICKTPOHHYIO HH(GOPMAIOHHO-0Opa3oBarenbHylo cpexy PI'PTY,
MyJIbTUMENA IPOEKTOP, IKPaH, JOCKa
424 a yueOHO-aAMUHUCTPATUBHBIN KOPITyC . YueOHast ayIUTOPpHs JUIs IPOBEAEHHS yueOHbIX 3aHATUI 28 0Ca0YHbIX MECT,

2 koMmbroTepHasd TexHuka (15IIK) ¢ BO3MOXKHOCTBIO HOAKIIOUeHUs K ceTd «MHTepHeT» U obecreyeHHeM JOCTyNa B

AIIEKTPOHHYIO MH(OpMaMOHHO-00pa3oBatenbHyto cpeny PIPTY, mynpruMenuiinoe ob6opynoBanue (mpoextop Ben Q,
9KpaH), CrelnaIn3upoBaHHas Meoelb (CTynbs-28, cTonbl-14), nocka

503 naGopaTopHsbIii Kopryc. YueOHas ayquTOpus Ui NPOBeIeHUs Y4eOHbIX 3anaTuil CrienpanusupoBanHas mebens (37
MIOCaJJOYHBIX MECT)

3 TIK: Intel Celeron CPVJ1800 — 25 .

Bo3MOXXHOCTh TOIKIMIOUEHHS K ceTH HMHTepHeT M o0ecrmedeHHeM JOCTylma B 3JEKTPOHHYIO WH()OPMAalHOHHO-
obpazoBaTenbHylo cpeny PIPTY

8. METOAUYECKHUE MATEPHWAJIbI IO JTUCITUIIJIMHE (MOZY JIIO)

Metoanueckoe obecriedeHre TUCHUIUIMHBL "'0Cy1apcTBEHHBIE U MYHHIIYHIIAIBHBIC YCIYTH'" NPUBEICHO B PUIIOKEHNUHU K paboueit
IporpaMMe JTUCHUTUIMHBI (CM. TOKYMEHT "MeTronuueckue yKka3zaHus 1o AUcHMILIMEE "l"ocynapcTBEHHbIE U MYHHIIYHITIAIbHBIC

yenyru'")

MoanucaHo 3aBeayowWMM Kadenpbl ®reoy BO "PIrPTY", PIPTY, MNepdunbes Cepreit Banepbesuy
MpocTas nognucb

MoanucaHo 3aBeAywWwMM Bbinyckatowen kacdeapbl ®rboyY BO "PIrPTY", PIPTY, Mepdunbes Cepreii Banepbeny
Mpocras noanucs

NMoanucaHo npopexkTopom no POMuM[ ®reoy BO "PIrPTY", PIPTY, Kopsiuko Anekcelt Bauecnasosud, MpopekTop no yuebHol paboTte
MpocTas noanuch




