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Pacnpeuenefme YacoB T CHMILIMHBI 110 KypcaM

Kypc

1

Hroro

Bun 3ansaTwmii i PII
Jlexrmm 6 6 6 6
[pakTuueckue 6 6 6 6
WHast KOHTaKTHAs 0,35 0,35 0,35 0,35
pabora
KoncyneTHpoBanue 2 2 2 2
repest SK3aMEHOM U
MIPAKTUKON
Uroro ayn. 14,35 14,35 14,35 14,35
KonrakrHas pabora 14,35 14,35 14,35 14,35
Cawm. pabora 75 75 75 75
Yachel Ha KOHTPOITh 8,65 8,65 8,65 8,65
KoHnTponbHas 10 10 10 10
pabora
Hroro 108 108 108 108

r. Psazaun




[Iporpammy cocraBui(u):

0.9.1., 3a6. ka}., Esooxumosa Enena Hukonaesna

Pabouas nporpamMma JUCIUIITHHBL

YnpaBieHue KauecTBOM

paspaborana B coorBeTcTBuM ¢ PI'OC BO:

®I'OC BO - marucrparypa mo HanpasieHuro noarotoBku 38.04.02 MenemxmenT (mpuka3 MunobpHayku Poccun ot 12.08.2020 r.
Ne 952)

COCTaBJICHA HAa OCHOBaHHH y4eOHOrO IIaHa!
38.04.02 MenemxMenT
YTBEPKIECHHOIO y4EHBIM COBETOM By3a oT 28.02.2025 npotokon Ne 8.

PaGouas nporpamma ono0peHa Ha 3aceaHum Kadeapsl

3KOHOMI/IKI/I, MEHEIKMEHTA U OPraHUu3allui MPOU3BOJACTBA

[Iporoxon ot 28.04.2025r. Ne 10
Cpok aevictBust nporpamMmsl: 20252027 yu.r.
3aB. kadenpoit EBnokumosa Enena HukonaesHa



Busuposanue PII/] a5t ucrioIHEHUS B 04epeIHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00Ccyx aeHa U 0100peHa st
ucronHenns B 2026-2027 yaeOHOM TOAy Ha 3aceIaHnn Kaheapsl
JKOHOMUKH, MEHe)KMEHTA H OPTaHU3AIUU MPONU3BOICTBA

IIporokom or 2026 . Ne

3aB. kadeapoi

Buzuposanue PIIJ] 115 ncnonHenusi B ouepeIHoM yueOHOM roay

Pabouas nporpamma nepecMoTpeHa, o0cyxaeHa U 0100peHa st
ucnonHerus B 2027-2028 yueOHOM rojly Ha 3acefanuu Kadeapsl
IKOHOMHUKH, MEHE’KMEHTA H OPraHU3alUH MPOU3BOACTBA

[Iporokom ot 2027 1. Ne

3aB. kadeapoit

Buzuposanue PIIJ] 115 ncnonHeHus1 B oUepeIHOM Yy4eOHOM Toay
PaGouas mporpamma rnepecMoTpeHa, 00CyKIeHa 1 0100peHa JUIst
ucnonHeHus B 2028-2029 yueOHOM roay Ha 3aceJaHuu Kadeaphl

3KOHOMI/IKI/I, MECHEIKMCHTA U OPraHu3alnu MPpou3BoaACTBA

[Iporokom ot 2028 1. Ne

3aB. kadeapoit

Busuposanue PII/] a5t ucno/iHeHNsI B 04epPeIHOM y4eOHOM roy

Pabouast mporpaMma mepecMoTpeHa, 00Cy Xk IeHa 1 0J00peHa ISt
ucronHenns B 2029-2030 yueOHOM ToAy Ha 3aceIaHnn Kaheapsl

3KOHOMI/IKI/I, MEHEIKMEHTA U OPraHu3alu Mpou3BoaACTBA

IIporokom or 2029r. Ne

3aB. kadenpoit




1. IEJIX OCBOEHUA JUCHUILJIUMHBI (MOAY JISA)

1.1 HCJ’IL JUCHUIUIMHBI — IMTO3HAKOMUTDH CTYJACHTOB C OCHOBHBIMU JOCTHXXCHUAMU TCOPUU U IMTPAKTUKU MEHCPDKMCHTA Ka4€CTBa,
IIOKa3aThb HCO6XOHI/IMOCTB HCIIOJIb30BaHUA 3THUX ,HOCTI/I)KCHI/Iﬁ BO BCEX C(bean JACATCIIbHOCTHU HpeZ[HpPIfITHfI, HE3aBUCHUMO OT
HX OpraHru3aliuOHHO-IIPaBOBBIX (I)OpM u OTpaCHeBOﬁ MNPUHAJJICIKHOCTH.

1.2 | Bamaun QUCLMITINHEL:

1.3 |- chopmupoBaTh TeOpeTHUECKHE 3HAHHS B 00JIACTH MPOOIEM 00eCTIeUeHHs U YIIPABJICHHS KAY€CTBOM B YCIOBHSIX
PBIHOYHOM 3KOHOMHUKH;

1.4 | - O3HAaKOMHUTH C OTEUYECTBEHHOU U 3apyOeKHOI HCTOpHEH KayecTBa;

1.5 - ocBOHTH OCHOBEI METOIOJIOTMU M TEPMUHOJIOTHHU YIPABICHHUS Ka4ECTBOM PA3IMYHBIX MIPOLECCOB, MIPOIYKIIUH U YCIIYT;

1.6 | - mokasarb CTYACHTaM BO3MOKHOCTH NPUMCHCHHNA HHCTPYMCHTOB U METOJAOB KadeCTBa.

2. MECTO JUCHHAIIIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJbHOM ITPOTPAMMBI

Hux (pazgen) OIL: | b1.B

2.1 | TpeGoBaHusl K NpeABAPUTEIbHOI MOATOTOBKE 00yYaIOLIETOCS:

2.1.1 | HeoOX0omuMBbI 3HaHUS, MONYyYCHHbBIE TPU 00yYEHHH Ha IporpaMMme OakanaBpuara B cepe o0LieynpaBieHIeCKOH
TOATOTOBKH.

2.2 | AncuunyiMHb1 (MOAYJIN) M MPAKTHKH, VISl KOTOPHIX OCBOEHHUE TaHHOH AUCHUILUIMHBI (MOIYJIs) HEOOXOIUMO KaK
npeamecTByloniee:

2.2.1 OpFaHI/ISaL{I/IH BBOJlda B OKCIUTyaTalluO, JUArHOCTUKH, TEXHUYECCKOI'O O6CJ'Iy)KI/IBaHI/IH " pEMOHTa 060py/:1013aH1/151

2.2.2 | IIpakTuka no npoduito npodeccuoHaNnbHON AeITeIbHOCTH

2.2.3 | Pa3BuTHE TPYIOBBIX PECYPCOB MPEANPHUITHS

2.2.4 | udposas dadpuxa

2.2.5| DxoHOMHYECKOE 0OOCHOBaHHE MOACPHU3AIUH MTPOH3BO/ICTBA

2.2.6 | TloaroToBka K mpoleaype 3aIlUThl U 3alIUTa BBITYCKHON KBaJIH(UKAIMOHHOH paOOThI

2.2.7 | llpepaumiuoMHast paKkTHKa

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, POPMHPYEMBIE B PE3VJIBTATE OCBOEHUSI TUCIUATLINHEI
(MOJLYJIST)

IIK-1: CnocofeH ocyliecTBJIATH CTPaTernyeckoe ynpapjeHne MpoLeccaMu OPraHu3alMoOHHOi M TeXHOJI0rHYecKoii
MOJIEPHU3ANMH MPOU3BOACTBEHHOI eSITeTbHOCTH OPraHu3anuu (B TOM YHcjie MAIIHHOCTPOUTEIbLHOil)

IIK-1.2. Pa3padaTbiBaeT cTpaTernyecKue MJIaHbI, IPOrPaMMbl Pa3BUTHA U 1eJieBble MPOrpaMMbl OPraHU3aIMOHHON U
TeXHOJIOTMYeCKOii MOIepHU3allH POU3BOACTBEHHOI 1esITe TbHOCTH OPraHU3alu (B TOM YHcje MAIINHOCTPONTEJILHOi)

3HaTb

3aKOHOAATeNLCTBO PP B 0071acTH 3aIUTHI IIPaB MOTPeOUTENeH U TEXHMYECKOIO PeryIupOBaHUs

TpeOOoBaHMsI MEKAYHAPOIHBIX CTAHJAPTOB MEHEXKMeHTa KauecTBa cepur ICO 9000

OCHOBHBIEC IPHHIIMIIEI MEHE/DPKMEHTA KaueCcTBa

HCTOYHHKH WH()OPMAIIH O TIEPEIOBOM OTECUECTBEHHOM M 3apyOE:KHOM OIIBITE B OOJNACTH U YIIPaBICHHS Ka4eCTBOM
Ymerb

oreHNBaTh 3 (EKTHBHOCTH CHCTEMBI YIIPABICHHS KaueCTBOM OPTaHM3alNH U MPeIaraTh PeKOMEHIAINH TI0 €€ COBEPUICHCTBOBAHHIO
IPUMCHATH Pa3JIN4YHBIC METO/AbI, IOAXOAbI U IMIPUHIUIIBI MCHECPKMECHTA Ka4CCTBa B HpaKTI/l‘{CCKOﬁ JCATCIbHOCTHU
HaXOJIUTh HEOOXOANMYIO HH(OPMAIHIO B Chepe yIpaBlICHHUs KayeCTBOM

Baagern

CHCTEMHBIM MOAXOI0M HPH H3Y4eHUH BOIPOCOB B 00IACTH yHPaBICHHS Ka9eCTBOM

HaBBIKAMHU PEATN3aIMH IPUHIUIIOB MEHEKMEHTa Ka4ecTBa

B pe3ysbTaTte ocBoeHMs TMCHUNIUHBI (MOAYJIs1) 00ydalomumiicst 101KeH

3.1|3narn:

3.1.1| 3akoHomaTenscTBO PD B 007aCTH 3aIIUTHI IPaB MOTPEOUTENEH H TEXHHUYECKOTO PEryINpOBaHUS

3.1.2 | TpeboBaHUs MEeXIYHAPOMHBIX CTAHIAPTOB MEHEKMEHTa KadecTBa cepuu 1CO 9000

3.1.3 | ocHOBHBIC IPUHIIUTIBI MEHEPKMEHTA Ka4eCTBa

3.1.4 | ucrounuku I/IH(l)OpMaI_II/II/I O MepeaAOBOM OTCUCCTBEHHOM U 33py6€>KHOM ONBITE B O0JIACTH U YIipaBJICHUSI Ka4€CTBOM

3.2 | Ymerh:

3.2.1 OLICHUBATh 3(1)(1)6KTI/IBHOCTI> CHUCTCMBI YIIPABJICHUA KAa4Y€CTBOM OpraHU3allU U MpejiaraTb pEKOMCHIAIUH I10 €€
COBCPHICHCTBOBAHUIO

3.2.2 | npUMEHSTh pa3IM4YHbIC METO/IbI, MOAXO/Ibl U MPHUHIMITEI MEHEDKMEHTA Ka4eCTBa B MPAKTUYECKON eSTeIbHOCTU

3.2.3 | HaXOUTh HEOOXOAMMYIO HH(POPMALIHIO B chepe yIpaBIeHUs KaueCTBOM

3.3 | Baagern:

3.3.1| cMCTEMHBIM MTOJXOIOM TIPH M3YYEHUH BOMPOCOB B 00JIACTH YIIPABIICHHUS Ka4€CTBOM




3.3.2 | HaBBIKaMHU pEaIN3allii IPUHIUIIOB MCHEPKMECHTA Ka4uCCTBa

4. CTPYKTYPA U COJIEP’KAHME JUCLOUILINHBI (MOIY.JI5)

Kon HaunmenoBanue pa3ienoB u Tem /Buj 3auatusi/ | Cemectp / | HUacoB | Kommneren- | Jlureparypa ®opma
3aHATHS Kvpe M KOHTD 0JIst
Paznen 1. Moayas 1
11 OcHOBEHI ynpaBieHHs kKagecTBoM /Tema/ 1 0
1.2 TTonsTHe kayecTBa. [IpaBUIIO IECATUKPATHBIX 1 1 [K-1.2-3 JI.1 J11.2 KontponbHbie
3aTpat. opMupoBaHue KauecTBa. TeHICHITUU JI1.3J12.1 BOIIPOCHI
pa3BUTHS KauecTBa B XX BeKe. DTarbl pa3BUTHS JI2.2 J12.3
kadecTBa. CUCTEMHBIH MTOIXO]] K YIIPABICHUIO J12.4 J12.5
KkauecTBOM. CHCTEMHBIN TOAXOM K YIPaBICHHUIO JI2.6 JI12.7
kxauectBoM B CoBerckoM Coroze. CucreMHbIi 213233
HOAXOJ K YIPABICHUIO KAYeCTBOM 32 PYOEKOM.
OBomoLys KauecTBa U cucreM kadecrsa. Pasza
orOpakoBku. @a3a ynpasieHus kauecrsom. Paza
MTOCTOSTHHOT'O TOBBINIEHUS KadecTBa. KoHmenms
3. Nemwunra. [Ipuanumner Jemunra. Hukn Jdemuara
(PDCA). Konuernust Autu — Jlemunr. Konuemnius
xypana. Konnenuus ®eiirendayma. KoHuenms
HWcukassl. Konuermus Kpocou. /Jlex/
1.3 TTocrpoenue nukia demunra /Tlp/ 1 1 [K-1.2-y JI1.1J11.2 Ortuer no
IK-1.2-B JI1.3J12.1 MIPaKTUYECKON
J12.2 J12.3 pabore
J12.4 J12.5
J12.6 J12.7
319233
14 M3ydenne koHCIIEKTa JIEKIUH 1 PEKOMEHJOBAHHOMN 1 17 I1K-1.2-3 JIT.1J11.2 KonTponbabie
nureparypbl. [ToIroToBKa K MpakTHYeCKUM [K-1.2-y JI1.3J12.1 BOTIPOCHI
paboram /Cp/ [1K-1.2-B JI2.2 J12.3
J12.4 J12.5
JI2.6 J12.7
213233
15 Cucremsl kauectBa /Tema/ 1 0
1.6 Mexnynapoansle cranaaptst ICO no 1 1 IK-1.2-3 JI1.1J11.2 KonTponbHbIe
00€CIICUCHHUIO U YITPABICHUIO KaYeCTBOM. JI1.3J12.1 BOMPOCHI
IIpuanmmer menemkMenTa kadectsa. CTpykTypa u JI2.2 J12.3
tpeboBanust cranaapra OCT P UCO 9001-2015. J12.4 J12.5
TpeboBanus k anemenram CMK. MeToznsl JI2.6 J12.7
OepexnuBoro npous3BocTaa. /Jlex/ 3109233
1.7 Meron 5S 1 2 MK-1.2-y JI1.1J11.2 Otyer 1o
Meton Poka Yoke [1K-1.2-B JI1.3J12.1 nabopatopHon
Tlonutrka 1 nenu B 00JaCTH KauecTBa JI2.2 J12.3 pabore
Peanuzanus npuHIMIIOB MEHEIKMEHTA J12.4 J12.5
kavecrtsa /IIp/ JI2.6 J12.7
D132233
1.8 N3y4yenne koHCEKTa IEKIUI U PpEKOMEHJOBAHHOI 1 22 [K-1.2-3 JI1.1J11.2 KonTponbueie
nuTepaTypsl. IloaroroBka K NpakTHYECKUM MK-1.2-y JI1.3J12.1 BOIPOCHI
paboram /Cp/ IK-1.2-B J12.2 J12.3
J12.4J12.5
J12.6 J12.7
313233
1.9 Ksanmumerpus /Tema/ 1 0




1.10

OOBeKT, IPeIMET, CTPYKTypa KBATHMETPHH.
[IpuHIUIEL ¥ 3aJa4K KBATUMETPHH.
KBanumerpuueckue mkanasl. MTHCTpyMeHTaNbHBIH,
OPraHOJENITHYECKUI SKCIIEPTHBIA METO/IBI
HM3MepeHust KauecTBa. [IpUHIHITBL ¥ POLe Ty Pl
OLICHKU Ka4eCTBa TEXHUIECKUX U3ACIHUIL.
OCHOBHBIE TTONOXKEHNUS, OTIPEACICHNS 1
Knaccm’pm(aunﬂ MIPOMBIIUIEHHON MPOIYKIINH U €€
cBoicTB. OCHOBHBIE TEPMUHBI U ONPEICIICHUS,
OTHOCSIIIMECS K KaYeCTBY TEXHHUYECKON
nponykiuu. Knaccubukanus npoMbIIuIeHHOR
TIPOIYKIINH 1 TIOKa3aTeleil ee CBOICTB.
Ilokazarenu CBOMCTB U MpOIeAYPHI U3MEPEHUS
Ka4yecTBa TEXHUYECKOU NpoayKuuu. Beioop
HOMEHKJIATYpHbI [TOKa3aTelnel KauecTBa
MIPOMBIIIUIEHHON npoaykuuu. [lonydenue
rH(OpPMAaLNK O CBOWCTBAX TEXHUIECKOM
nponyKuy. @opMHUpOBaHKE IPYIIIBI aHAJIOTOB U
BbIOOp 0a30BEIX 00pa3noB. [lokasarenu
Ha3HaueHus. KiaccuukaloHHbIE MOKa3aTeH.
Tloxazarenu ¢ yHKIMOHATBHON M TEXHUYECKON

s dexruBHocTH. [ToKazaTenu cocraBa u
CTPYKTYPBI IpoAyKInHU. KOHCTpYKTUBHEIE
nokasaresu uszenuil. [lokasarenu HaneKHOCTH,
9KOHOMHOT'0 PacxooBaHus pecypcoB. Ilokaszatenu
TexHoJoruyHocTu. [Tokazarenu 6e30MacHOCTH.
Okonoruueckue nokaszarenu. [lokazarenu
9PrOHOMUYHOCTH, SCTETHIHOCTH. [TokazaTenu
cTaHzapTH3anyu 1 yaudukanuu. [larentHO-
MpaBOBBIE MMOKa3aTenn. MeTo/bl OLICHKH KauecTBa
NPOMBINUIEHHOH NpoAyKIuH. CriocoObl MOTy4eHust
NPUBEAECHHBIX (OTHOCUTEIJIbHBIX) 3HAUEHUN
KBaJIMMETPUYECKHX MTOKa3aTeNeil CBOIMCTB.
JuddepeHnnanbHbIil METO OLICHKH KauecTBa
MPOAYKUIHU. MeTOo/ KOMIUIEKCHOM OLEHKH
KauecTBa. MeToJ| 3KCTIEPTHOM OLIEHKN ypOBHEH
CBOMCTB M/WJIM KauecTBa MPOAyKIMU. MeTox
MHTETPaJbHON OLEHKH YPOBHS KauecTBa
TeXHHYECKUX u3fennii. OnpenereHne BeCOBBIX
k03¢ purrenToB. OleHKa COrIaCOBAHHOCTH
MHEHHi1 skcnepToB. /JIek/

IK-1.2-3

JI1.1J11.2
JI1.3J12.1
JI2.2 J12.3
J12.4 J12.5
J12.6 J12.7
0192933

KonTponbabie
BOIPOCHI

111

Bri6op mokasareneii kauecTBa. Beibop 0a30BbIxX
00pa3ioB

Orienka kauectBa qudepeHIInanTbHBIM METOIOM.
OtweHKa KauyecTBa KOMIUICKCHBIM METOLOM
OrieHKa KauecTBa UHTErpaibHbIM MeTooM /T1p/

IK-1.2-y
IK-1.2-B

JI1.1J11.2
JI1.3J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
313233

Ortuer no
nabopaTopHon
pabore

1.12

V3ydeHune KOHCIIEKTA JICKIUIA 1 PeKOMEHIOBaHHON
auTepaTypsl. I10AroToBKa K NPaKTHIECKHM
paboram /Cp/

18

IK-1.2-3
[K-1.2-y
I1K-1.2-B

JI1.1J11.2
JI1.3J12.1
JI2.2 J12.3
J12.4 J12.5
J12.6 J12.7
01092033

KonTponsabsie
BOIPOCHI

1.13

PasBepTriBanue QyHKIMK KauecTBa /Tema/

1.14

OO0mue cBelieHNs O Pa3BePTHIBAHUN () YHKIMN
kadecTBa. PazBepTriBanne TpeOoBaHMI
MOTPEOUTENIS B 3aBUCUMOCTH OT MpOQuIIst
Ka4yecTBa. DJIEMEHTbl U HHCTPYMEHTbI
pa3BepThiBaHus (YHKIMK KauecTBa. KoHIenus
JIOMa KayecTBa M JTalbl OTCISKUBAHUS “TONOCA
MOTpeOUTeINIs” IPU Pa3BePTHIBAHNA () YHKIIUH
kadectBa. [Ipumep pa3BepTeiBanus (yHKIMN
kauecTBa. /JIex/

IK-1.2-3

JI1.1J11.2
JI1.3J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
313233

KonrponbHsie
BOIPOCHI




1.15 M3yueHre KOHCIIEKTA JICKINH U PEKOMEHI0BAaHHOM 1 18 I1K-1.2-3 JI1.1 J11.2 KoHTtponbHbIe
nureparypbl. [IoIroToBKa K MPakTUYeCKUM [K-1.2-y JI1.3J12.1 BOIIPOCHI
paboram /Cp/ [1K-1.2-B JI2.2 J12.3

J12.4 J12.5
J12.6 J12.7
D122 33
Paznen 2. KonrposbHas padora 1151 3204HUKOB
2.1 BeImnonHeHne U c1aya KOHTPOJIbHOU paboTh /Tema/ 1 0
2.2 BeimonaeHre U caya KOHTPObHOH paboTs /Kp3/ 1 10 IK-1.2-3 JI1.1J11.2 Konrponbhas
MK-1.2-y JI1.3J12.1 pabora
I1K-1.2-B J12.2J12.3
J12.4 J12.5
J12.6 J12.7
512233
Paznen 3. [IpomexyTounasi aTTecTalnus
3.1 TlonroroBka u cnava sx3amena /Tema/ 1 0
3.2 TTonrororka k 3k3aMeHy /Jk3aMeH/ 1 8,65 I1K-1.2-3 JI1.1 J11.2 KoHTponbHbIC
[K-1.2-y JI1.3J12.1 BOIIPOCHI
IK-1.2-B J12.2 J12.3
J12.4 J12.5
J12.6 J12.7
2132233
3.3 Koncynberanus nepen sx3amenom /Kue/ 1 2 [K-1.2-3 JI1.1J11.2 KoHTtponbHbIE
MK-1.2-y JI1.3J12.1 BOIIPOCHI
IK-1.2-B J12.2J12.3
J12.4J12.5
J12.6 J12.7
3132033
3.4 Cnaua skx3amena /KP/ 1 0,35 I1K-1.2-3 JI1.1 J11.2 DK3aMeH
MK-1.2-y JI1.3J12.1
I1K-1.2-B J12.2J12.3
J12.4 J12.5
JI12.6 J12.7
3512233

5. OHEHOYHBIE MATEPHUAJIBI 11O JUCIIUITVIMHE (MOJY JIIO)

OHeHO‘-IHLIC MaTe€puajbl NPUBEACHBI B IIPHUIIOKCHUU K pa60qel71 nporpaMme ITUCHUITAHBL (CM. JOKYMCHT ((OHGHO‘IHI)Ie MaTepUuaIbl
10 JUCIHUITINHE ((YHpaBJ'IeHI/Ie Ka‘IeCTBOM»)

6. YYHEBHO-METOJNYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHME JUCHUIIJIMHBI (MOY JIST)

6.1. Pexomennyemasi 1uTepatrypa

6.1.1. OcHoBHas1 JIUTEepaTypa

Ne ABTOpBI, COCTaBUTEIHN 3arnaBue WznparenscrBo, | Kommuectso/
roj Ha3Banue DbC
JI1.1 | AeGepauena, H. I1., MEeHeDKMEHT Ka4uecTBa : y4eOHHK TroMeHb: 978-5-9961-
Mexeukas, T. A. TromeHckuit 2076-5,
uHaycTpranshsl | https://www.ip
it yausepcewuret, | rbookshop.ru/
2020, 196 c. 115044.html
JI1.2 | Bapeno, JI. T, KBanumeTpust U yrpaBjieHHE KaueCTBOM : yIeOHUK Owmck: Omcknit | 978-5-8149-
Tpame3nukosa, O. B., rocynapcrBenH | 3375-1,
Haropnoga, 1. B., Bl https://www.ip
bessareesa, D. T TEXHUIECKHI rbookshop.ru/
YHHUBEPCHUTET, 124829.html

2021, 222 c.




Ne ABTOpEI, COCTaBUTEIHN 3arnaBue UsparenscrBo, | Kommuectso/
ros Ha3BaHue ObC

JI1.3 | Konmouesa, B. B. MeHe/DKMEHT KavecTBa : yueOHoe mocodue HoBocubupck: | 978-5-7782-
HoBocubupcxkuit | 4538-9,
rocynapcrBens | https://www.ip
Bl rbookshop.ru/
TEXHUIECKHH 126569.html
YHUBEPCHUTET,

2021, 92 c.

6.1.2. lonojaHuTeIbHAS JIUTEPATYpa
Ne ABTOpBI, COCTaBUTENN 3arnaBue W3patenscrBo, | Komuuecto/
rof Ha3BaHue ObC

JI2.1 | Munbko D. B., MeHeDKMEHT KadyecTBa MPOIYKIIMH U ITPOLIECCOB : yueOHOe CapatoB: At 978-5-4486-
Munsko A. D. rnocooue ITu Op Meaua, |0013-5,

2017, 369 c. http://www.ipr
bookshop.ru/7
4226.html

JI2.2 |T'aBpunenko A. B. KBanumeTpust u ynpaBiieHHe KaueCTBOM : yueOHOe ocobue Tseps: TBI'TY, |978-5-7995-
2016, 128 c. 0826-5,

https://e.lanbo
ok.com/book/1
71299

JI12.3 | EBcrpomos, H. A., MeHe/DKMEHT KauecTBa MPeANPUsITHil U OpraHu3anuil : yueoHoe Mocksa: 978-5-93088-
Kopneesa, B. M., rocooue Axkanemust 135-6,
Bab6sikun, C. B. craumaprusammu | https://www.ip

, MeTpostoruu u | rbookshop.ru/

cepruduranmy, |44346.html

2013, 216 c.

JI2.4 | Mocksuuesa, E. JI., MeToauKH OLIEHKH 3aTpaT Ha MEHEKMEHT KauecTBa : yueOHOe Camapa: 2227-8397,
bamapuna, 1. A, nocobue Camapcknii https://www.ip
Tepemms, A. A. rocymapcreens | rbookshop.ru/

Bl 90615.html

TEeXHUYECKUH

YHUBEPCHUTET,

3BC ACB,

2016, 131 c.

JI2.5 | ABopsiunoBa, O. I1., KpanumMeTpus u cucteMbl KauecTBa. [IpakTHKyM : yueOHOE Boponex: 978 -5-00032-
Ileruna, A. H., rmocooue Boponexckuii 496-7,
Kreiimenosa, H. JL, rocympapcrBeHH | https://www.ip
Hasuna, JI. U. I rbookshop.ru/

YHUBEPCHUTET 106441.html

HMHKESHEPHBIX

TEXHOJIOTHH,

2020, 137 c.

JI2.6 |Ilonomapesa, I'. A. KBanumeTpus u yrpaBjieHHE KaueCTBOM : IPAKTUKYM Camapa: 2227-8397,
Camapckuii https://www.ip
rocymapcrBenn | rbookshop.ru/
BIH 111617.html
TEXHUYECKUI
YHUBEPCHUTET,
3bC ACB,

2019, 96 c.

J12.7 KBanumMeTpus : mpakTHKYM Kemepogo: 978-5-8353-
KemI'V, 2018, |2330-2,

83 c. https://e.lanbo
ok.com/book/1
21238

6.2. [Tepeuenb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHUKANMOHHOI ceTn "UHTepHeT"
91 DnekTpoHHOo-O0nbIHoTeuHas cucrema «IPRbooksy» [DnekrponHslit pecypc]. — PexxuM mpocrymna: T10CcTyIn U3 KOPIopaTUBHOM

cetu PIPTY — cBoboausIi, qoctym u3 cetu MuTepHeT — mo mapomio. — URL: https://iprbookshop.ru/




D2 | DnekTpoHHO-OHONIHOTEeYHAs CHCTeMa U3AaTeNIbeTBa «JIaHby [DNEeKTPOHHBIH pecypc]. — PexxuM JocTyna: 10CTym nu3

kopriopatuBHo# cetu PIPTY — cBoGoaHbIM, qocTyn U3 cetn MuTepHeT — 1o mapoiio. — URL: https://www.e.lanbook.com

23 DnekrponHas obubnuoreka PITPTY [Dnektponnslii pecypc]. — Pesxxum nocryna: u3 kopnoparusaoi ceti PIPTY — no

mapoito. — URL: http://elib.rsreu.ru/

6.3 IlepeyeHb MPpOrpaMMHOr0 oGecrevyeHnsl 1 HH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 [lepeyeHb JIMIEH3HOHHOTO H CBOOOHO PACHIPOCTPAHSIEMOI0 MPOrPAMMHOI0 obecneyeHusi, B TOM YUCIe

OTE€YECTBEHHOI'0 IIPOU3BOACTBA

HaunmeHnoBanue

Onucanmne

Kaspersky Endpoint Security

Kommepueckas numien3us

Adobe Acrobat Reader CsoGoanoe 110
LibreOffice Cso6Goanoe I1O
OpenOffice Csob6omnoe 11O

OnepauuonHas cucrema Windows XP

Microsoft Imagine, Homep noanucku 700102019, 6eccpouno

6.3.2 llepeuens uHGOPMALUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | Cucrema KoncynpsrantlIlntoc http://www.consultant.ru
6.3.2.2 | Mudopmanmonno-npasosoit nopran TAPAHT.PY http://www.garant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIJINHBI (MOOYJIST)

414 yueOHO-aIMUHHCTPATUBHBII KOpITyc. YdueOHast ayUTOPHS VTSl IPOBEACHUS yIeOHbIX 3aHATHI Crienuann3upoBaHHas
MmeOenb (40 mocaiouHBIX MECT), MArHUTHO-MapKepHast JOCKa, SKPaH.

1 Mynsrumenuiinsiii mpoektop (NEC AOC 2050W)
IIK: Intel Pentium G620/4Gb — 13 mt
B03MOXHOCTB MOIKITIOUYEHHS K ceTH VIHTepHEeT U obecrieueHueM JOCTYIa B JJIEKTPOHHYIO HH( OPMAIOHHO-
obpazoBarenbhyto cpeny PITPTY
325 nabopaTopHbIi KopIyc. YdeOHas ayJUTOPHUs JUTs IPOBEICHUS 3aHATHI JCKIMOHHOTO M CEMUHAPCKOT0 THUIIA,
TPYNIOBBIX H MHAWBUAYATbHBIX KOHCYIbTALHMN, TEKYIETO KOHTPOJISI U TPOMEKYTOYHOM aTTeCTaluH

2 Crnenpanu3upoBaHHas Me0enb (29 mocaouHbIX MECT), MATHUTHO-MapKepHasi JOCKa, MMPOSKTOp, IKPaH.
IIK: TI9BM - 1 wt. Bo3MoHOCTh TIOAKITIOYEHUS K ceTH «HTepHEeT» U o0ecrieueHre JOCTyNa B AIIEKTPOHHYIO
uH(popMaIoHHO-00pa3oBaTenbHyto cpeny PIPTVY.
319 nabopaTopHsIii yueOHbIH KopITyc. YueOHas ayIuTOpHUs JJIs IPOBEICHUS 3aHATHH JICKIIMOHHOI'O M CEMHHAPCKOTO
THUIA, TPYNNOBBIX U MHIUBUYalIbHbIX KOHCYIbTAIMH, TEKYILET0 KOHTPOJIS U IPOMEKYTOUYHOM aTTecTaluu

3 Criernanin3upoBaHHasi MeOelib (24 ocaJI04HbIX MECTa), JOCKa, IIPOSKTOP, IKPaH.
[IK: I[I9BM — 1 .
B03MOXHOCTB MOAKITIOUEHHS K ceTH «HTepHeT» 1 00eceueHre JOCTYIa B 3JIeKTPOHHYIO HH(OpManoHHO -
obpazoBarenbhyto cpeay PIPTY.
501 naGopatopHslii kopryc. [Tomernenue i camocrostenbHol padoTsl CrennanuzupoBanHas Meoens (37 mocagouHbIX
MECT)

4 [IK: Intel Celeron CPVJ1800 — 25 mir.
B03MOXXHOCTE MOAKIIIOYEHHS K ceTH VIHTepHeT u obecrieueHueM JOCTyIa B JIEKTPOHHYIO MH(OpMaioHHO-
obpasoBarensHyto cpeny PIPTY
502 nabopatopHslii kopryc. [Tomerenue uis caMmoctosiTenbHoN padoTsl Criennanu3upoBanHas Meoenb (37 mocagouHbIX
MECT), ayJUTOpHAsI JOCKa.

5 [IK: Intel Celeron CPVJ1800 — 25 1.

B03MOXHOCTB MOAKITIOUEHHS K ceTH «HTepHeT» U obecliedyeHne JOCTYIa B AJIEKTPOHHYIO HH( OPMAIIMOHHO-
obpazoBarenbhyto cpeay PIPTY.

8. METOAUWYECKHNE MATEPHAJIbI ITO JUCHUIIJIMHE (MO Y JIIO)

Metonuueckoe obecreueHre TUCHUILTHHBI IPUBEICHO B IIPUIOKEHUH K pabodel mporpaMme JUCHUILTUHBI (CM. JOKyMEHT
«Meroauyeckue yKazaHHs AUCHUILTHHEI «YTIpaBIeHHE KaueCTBOM)

JIOKYMEHT MOZMUCAH SMEKTPOHHOM MOANUCHIO

NnoAnnCAHO ®rboy BO "PrPTy", PIrPTY, EBgoknmoBa EneHa HukonaesHa,
3ABEAYHOLWMM 3aBeaytowmii kadeaport SMOIM

KA®E/PbI

noanncAHO ®rboy BO "PrPTy", PIPTY, EBaooknmoBa EneHa HukonaesHa,
3ABEAYHOLLUMM 3aBeaytowmii kadeapori SMOMN

BbIMYCKAIOLLIEN

KA®E[PbI

OnepaTtop 340 000 "KomnaHus "TeH3op"

MpocTas nognucb

MpocTtas nognucb




