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1. OBIIME MMOJIOKEHUSA

O1eHOYHbBIE MaTEPHAITBI — 3TO COBOKYITHOCTh YICOHO-METOMNIECKAX MAaTEPHAIIOB (KOHTPOIHHBIX
3alaHuii, omucaHu GopM © Tpomenyp), NpeTHA3HAYEHHBIX [UIsI OLEHKA KadecTBa OCBOCHUS
o0yJaromMucs qaHHoi aucnuruimHel kak yactu OIMOIT BO.

Llenp — OIIGHUTH COOTBETCTBUME 3HAHWI, YMEHUNW W YpPOBHS NPHOOPETECHHBIX KOMIETEHIIUN
00yJaromuMxcs IeNsAM W TPeOOBaHUSIM OCHOBHON 0OOpa3oBaTENbHOW MPOrpaMMbl B XOJE MHPOBEACHUS
IIPOMEKYTOUYHOU aTTECTaLlUN.

[IpomexxyTouHas aTTecTalys MPOBOAUTCA B (GOpPME 3aueTa, KOTOPBI BKIIOYACT TECTUPOBAHUE U
BBITIOJIHCHHE MTPAKTUKO-OPHEHTHPOBAHHOTO 3aaHus. [Ipn He0OX0IMMOCTH, MPOBOIUTCS TEOPETUUECKAS
Ocecema ¢ o0y9aeMbIM JJIsi YTOYHEHHWsS OIEHKH. BBITIOTHEHWE 3alaHUi B TEUEHHUE CEMECTpa SIBIISICTCS
00s13aTeTEHBIM YCITOBHEM IS JOITYCKA K TIPOMEKYTOYHOM aTTECTAITHH.

2. HACIIOPT OHEHOYHBIX MATEPHUAJIOB 11O JUCHUIIVIMHE (MOJYJIIO)

. HaumeHoBanue
KonTpoaupyemble pazaesbl (TeMbl) Kon xoHTpOIMpYyeMoii
JMCUMILIUHBI (Pe3yJbTaThl 0 pa3iejaM) | KOMIETeHUHMHU (MU eé YacTH) OUEHOMHOTO
cpelncTBa
L{n¢poBbie TEXHONOTUH B MAPKETHHIE OIIK-4.1 3auer
KopriopaTtuBHbIil caliT kKak HHCTPYMEHT OIlK-4.1 3auer
MG POBOTr0 MapKETHHTa
KoMMyHUKallMOHHBIE CTpaTeruu U poBoro OIIK-4.1 3auer
MapKeTHHTa
Yrpasierne nuppoBEIM MapKETHHTOM OIIK-4.1 3aver

3. OIIMCAHUE MOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUS KOMIIETEHIIAA

ChopMHpPOBAaHHOCTh Ka)/IOW KOMIIETEHIIMM B paMKaX OCBOCHHUS JIaHHOW JMCIUITIAHBI
OLIEHUBAETCSI 10 TPEXYPOBHEBOM IIKAJIE:

1) mOpOroBeIii ypOBEHb SIBISICTCS OOS3ATENBHBIM JUISI BCEX OOYYAIOLIMXCS MO 3aBEpLICHHH
OCBOCHUS TUCLUIUIMHBL;

2) TpPOIBHHYTHIH YpPOBEHb XapaKTEPH3YETCSl MPEBBIIICHHEM MHHUMAJBHBIX XapaKTEPUCTHK
c(OPMUPOBAHHOCTH KOMIIETEHIIMU IO 3aBEPILICHIH OCBOCHUS TUCLHUILINHBL

3) OTaJOHHBIA YPOBEHb XapaKTEPU3yeTCs MAaKCUMajlbHO BO3MOYKHOW BBIPaKCHHOCTBIO
KOMIIETEHIIUHN U SIBJISIETCS BAXKHBIM Kaue€CTBEHHBIM OPUEHTHUPOM JUIsl CAMOCOBEPILICHCTBOBAHUS.

Onucanue Kpumepueeé u UtKajibl OU€HU6anusn npomeafcymolmoﬁ ammecmauuu

(l) onucarue Kpumepuees u WKajibl OYeHUBAHUS MeCmupoeanusl.:

Illkajia OeHNBAHUA Kpurepunii

5 6aynos YPOBEHb YCBOGHHUS MaTepuaa, IpeIyCMOTPEHHOr0 IpOrpaMMOi:
(3TaJOHHBINA YPOBEHB) IIPOIIEHT BEPHBIX OTBETOB Ha TECTOBBIE BOIPOckl OT 85 1o 100%

4 Ganna YPOBEHb YCBOEHHsI MaTepuaa, peJyCMOTPEHHOT0 IPOrpaMMOi:

(TIpOIBUHYTHIN YPOBEHB) IIPOLICHT BEPHBIX OTBETOB HA TECTOBBIE BONPOCHI OT 75 10 84%

3 Gama YpOBEHb YCBOEHHSI MaTepuaa, IpeayCMOTPEHHOr0 IpOorpaMMoOi:
(IOpOT OB YPOBEHB) MIPOLIEHT BEPHBIX OTBETOB HA TECTOBBIE BOMPOCHL OT 65 10 74%

0 6anoB YPOBEHb YCBOSHHUS MaTepuaa, IpeJyCMOTPEHHOr0 IIPOrpaMMOoii:

MIPOIIEHT BEPHBIX OTBETOB Ha TecToBBIE Bompockl oT 0 10 64%

5) onucarue Kkpumepuee u UWKajibl OYyeHUBAHUA NPAKMUKO-OPUERMUPOBAHHbIX 3a0anulL:

IIkana oneHuBaHuA Kpurepuii

5 6atoB 3agaHue BBHITTOTHEHO BEPHO




IIxana oneHuBaAHUA

Kpurepnuii

(3TanoHHBIN YPOBEHB)

3 Gamma
(TIpOABUHYTHIN YPOBEHB)

3aJIaHI/Ie BBITIOJIHEHO BEPHO, HO UMEIOTCA HETOYHOCTU B OTBETC

1 Ganna
(TIOpOrOBBIi YPOBEHD)

3a,I[aHI/Ie BBITIOJIHEHO BEPHO, C JOINOTHUTCIbHBIMU HABOASAIIUMHA

BOIPOCaMH MPENOIaBaTes

0 cayu1oB

3a,I[aHI/Ie HE BBIIIOJTHCHO

Ha 3ader BeIHOCATCS TecT M 1 NMPaKTHKO-OPHEHTHUPOBAHHOE 3aJaHKe. MaKCUMalbHO CTYAEHT
MoxeT HaOpate 10 GamtoB. MTOroBwlii cymmapHbIil Oani CTy[OeHTa, IMONYyYEHHBIH NPH MPOXOXKACHUH
MPOMEXYTOYHOH AaTTECTALlUW, IEPEBOAMTCS B TPAAWLMOHHYIO (OpPMY MO CHCTEME <«3aYTCHO», «HE

3a4TCHO).

IxaJja oneHuBaHus

Kpurepnii

3auTeHo 6 — 10 6amnoB | O0s3aTENTFHBIM YCIIOBHEM SIBIISIETCS BBIMTOJIHEHUE BCEX
MPeyCMOTPEHHBIX B TCUCHHE CEMeCTpa 3afaHuii (Ha
MPAaKTUYECKUX paboTax U TMPH CaMOCTOSATEIBHOMN
pabore)
He 3aureno 0—-50ammor |CTyAeHT HE BBIIOJIHHI BCEX IPEAYCMOTPEHHBIX B

TEYEeHHEe  ceMecTpa  TEKymMX  33JaHuid  (Ha
NPaKTUYECKUX paboTaX W TpPH CaMOCTOSTEIBHOH
pabore)

4. TUITIOBBIE KOHTPOJIBHBIE 3AJIAHUSA UJIN NHBIE MATEPUAJIbBI

4.1. IIpomesricymounas ammecmauus

Konx n HammeHoOBaHHne
KOMIIeTeHIINH

Kon u HanMeHOBaHHe HHIUKATOPA
JOCTIZKEHHS KOMIIeTEeHIIHH

OIIK-4: Cnoco0OeH BBISIBIATH U
OLICHUBATHh HOBBIC pBIHOT-IHBIe
BO3MOXXHOCTH, pa3pabaThIBaTh
Ou3HeC-IUIaHbI CO3aHus U
Pa3BUTHUS HOBBIX HAIIPABICHUM
JICATENIbHOCTH U OpraHu3anui

OIIK-4.1. BeisBisieT u OLIeHUBaET HOBbIE PHIHOYHBIE BO3MOXKHOCTH,
pa3pabaTbIBacT HOBBIC OM3HEC-MOCIN BECHUS OM3Heca

a) munoevie mecmogwvle 3a0aHUA 3aKpblmo2o U OMKpblmMo2o muna:

1) Dddexr or coBeplIEHCTBOBAHHS CHCTEMbl MAapKETHHTOBBIX KOMMYHHKaluii mocpeactBom SEO-
ONTHUMHU3ALINH MPOSIBIISIETCS B CIIeAYIOMEeM (YKaXXHTe Bce IPaBUIIbHBIC BAPHAHTBI):
a) yBeJHYEHUH PeJeBAHTHOCTH KJIHYEBBIM CJI0BAM;
D) mnoBbIIeHUHN y100CTBA MHIEKCAIIMH CTPAHUIBI IJIsl POGOTOB MOMCKOBBIX MAIIIHH;
C) TOBBIIICHUH KOIMYECTBA CCHUIOK U3 COIUANBHBIX CETEH;
d) mNOBBIIEHHH KOJINYECTBA CCHUIOK C aBTOPUTETHBIX CAHTOB
2) VYmpapieHHE MPOIECCaMH COBEPIICHCTBOBAHUSI CHCTEMbl MAapKETHHIOBBIX KOMMYHHKAIMH Yepes3
Me[HMa TUIAHUPOBaHUE OOECIeUYMBAET BO3MOXKHOCTh IMOJYYEHHS B pPEalbHOM BPEMEHH OTBETOB Ha
CIICYIOIINE BOMPOCHI (YKQKUTE BCE BEPHBIC YTBEPIKACHHS U3 HUKEIPEICTABICHHBIX )
a) Kaxyio ayauTOoprio MOXKHO IIPHBIIEYD C ITOMOIIBIO TOM MJIM HHON PEKIaMHOM IIIOMAaKN
b) T'me m ¢ KaKoif YaCTOTOM MOKA3HIBATh OOBSIBICHIUS
€) CKOJBKO JIeHET JOJKHO OBITh MOTPAYEHO B KaX/I0M U3 PaCCMaTPHUBAEMbBIX Me/IHa
d) Kakoit popmar pexsiaMHBIX COOOIICHUH TOJKEH OBITh IPUHST

e) Bce oTBeTHI BepHbIe

3) dopmupoBaHHE CHCTEMbl MAapKETHHIOBBIX KOMMYHHKALMH B OHJIAHOBBIX IMpPOJaKax IMPEAMETOB
POCKOIIH, BBICOKO MAap)KMHAJIBHBIX TOBAapOB IIPEAIONATAET PEaau3aldio CICAYIOUIMX CTPATErHH...
(oT™MeThTE BCE BEpHBIE BAPUAHTHI)




4)

5)

1)

a) CTuMyJIMpOBaTh CKOpeLINii MePCOHAILHbII KOHTAKT MOCETHTEJIEN ¢ TPOIaBIIOM

b) Bech mporiecc npuBiieueHHs, HHPOPMHUPOBAHNUS, YOSKICHHS TTOKYIIATENs, OIUIATHI U MOTYyYCHHUS
TOBapa CIeAyeT OpraHnu30BaTh 0€3 MePCOHATBHOTO KOHTAKTa C MPOJaBIIOM

c) CpeacrBa caiiTa [J0JUKHbI MaKCHMAJbHO OBICTPO BBHIBOAUTH MOCETHTEAs] Ha 4YaT C
IKCMEPTOM WJIH COOOIIATH KOHTAKTHBIE TaHHBIE

d) LlenecooOpa3HO YTOOBI MOKyMATENb OOPATUIICS K TIPOJABILY TOJIBKO Ha (PMHAIBHOM CTaINu.

e) LlenecooOpa3HO HE MPHBOAUTH AJPECOB KOPIOPATHBHOM IOYTHI, a JHIIb OCTABUTH (OPMY IS
3aIlOJTHEHUS BOIPOCOB I10 3apaHee OpeACICHHBIM IIapaMeTpam il YCKOPeHUs MX 00paboTKH.
s oueHkd APQGEKTUBHOCTH TMPOCKTOB  COBEPIICHCTBOBAHUIO CHCTEMbl  MapKETHHTOBBIX
KOMMYHI/IKaHI/Iﬁ MOXKET HCIIOJIb30BATHCA )Z[I/IHaMI/IT-IeCKI/Iﬁ IIOKAa3aTClib « »,
MIPEACTABISAIONINI COOOH TOIII0 TTONB30BaTeNel, MepenIeIIInX Ha CICAYIOIINA ATal KOMMYHHUKAIUH.

(koneepcus)

MOHUTOPHHT PE3yNbTATUBHOCTH MEPOIPHITHNA IO COBEPIICHCTBOBAHUIO CHCTEMBI MApPKETHHTOBBIX
KOMMYHHMKAllMi  BKIIOYaeT cOOp JaHHBIX 10 pasnuuHbiM  MerTpukam  UNit-5KOHOMHKH.
AbOpeBuatypa UCTIONB3yeTca A O0O3HAa4YeHUsl YAETbHOH  CTOMMOCTH OIHOIO
IIeJI4Ka MBIIIBIO Ha 6aHHepe PCKIaMOaaTeIIA. Breraucnsgercs Kak OTHONICHHWE BJIOXEGHHOH B
pexiaMy Ha JaHHON peKJIaMHOM ILIOMIaJKe CYMMBI K OOIIEMYy KOJIMYECTBY Ha)KaTHH Ha OaHHeEp.

(CPQ)

6) munoevleé nPpAKmuKo-opueHmupoeaHHble 3a0anus:

MOHHUTOPHUHT Pe3yJIbTATUBHOCTH MEPOINPHUITUH IO COBEPLIEHCTBOBAHUIO CHCTEMBI MAPKETHHTOBBIX
KOMMYHHKAIMii BKJIIOYaeT cOOp NaHHBIX MO pa3iu4yHbIM MeTpukaM Unit-skonomuku. Enununeit
u3MepeHus 3QQGEKTHBHOCTH TOTO WJIM WHOro OaHHepa MPUHATO CYHTATh COOTHOIICHHE 4YHCIa
Ha)kKaTHi Ha OaHHEp K 4YHCIy ero moka3oB. Ota BenuunHa HazpiBaercs Takke CTR (Click/ Through
Ratio). Cpemamit CTR ©a mmdpoBeix peiHKax coctaBiasier 2,11%. Bam OGanHep Obin
MIPOIEMOHCTPUPOBAH ToIb30BaTe sIM 6500 pas, 3a Bce 3TO BpeMs ObLI0 3adukcupoBaHo 162 HaxaTHs
Ha O6anHep. Onpexnenure ero CTR u cenaiite BBIBOA, TPOBEAS CPABHEHHE CO CPEIHUM YPOBHEM.

Pewenue: CTR=162/6500=0,0249; CTR=2,49% - 3nauenue eviuwie cpeoHnezo, umo 2060pum 00
ahpekmusnocmu npoexma no UCnOIb308AHUIO OAHHEPOE 0151 NPOOGUNCEHUSA KOMNAHUU.

2)

Jnst OleHKH CpaBHUTENBbHOW 3(PQEKTUBHOCTH MEPONPHUSATHIA MO COBEPIICHCTBOBAHHIO CHCTEMBI
MapKETHHIOBBIX KOMMYHHKAIIUH Ballled KOMIIAHHH HEOOXOIUMO IPOAHAIU3UPOBATh padoTy C
ObanHepooOMeHHOM cuctemoit. Komuccus 6anHepooOMenHOM cucteMbl coctaBisieT 100:90. Ckombpko
OaHHEPOB BHI JTOJDKHEI TIOKAa3aTh HA CBOEM caifTe, 9TOOBI Ha BamieM cueTe Hakommiock 3000 mokazoB?
CpaBHuTe ycnoBus ¢ 7% 06a30Boi KOMUCCHEH albTePHATUBHON CUCTEMBI.

Pewenue:3333, npu 7% Komuccuu nompedosanocy ovl ha 123 nokasa menvuie.

3)

MOHHUTOPHHT pPe3yJbTATUBHOCTH MEPOIPHUITUN 1O COBEPLIEHCTBOBAHUIO CHCTEMBI MAPKETHHTOBBIX
KOMMYHUKaIMi BKIIOYAaeT cOOp JaHHBIX MO Pa3NUYHbBIM MeTpukam Unit-skoHoMuku. EpnHunein
u3MepeHuss 3QQPEKTHBHOCTH TOTO WJIM WHOro OaHHEpa MPUHSATO CYUTATh COOTHOIICHHE YHUCIa
Ha)kKaTHi Ha OaHHEp K YHMCIy ero moka3oB. Ota BenuunHa HazbiBaercs Takke CTR (Click/ Through
Ratio). Cpemamit CTR mHa mmdpoBpix peiHKax coctaBisier 2,11%.0KkcrnepruMeHTaNbHBIM ITyTeM
ycraHoBieHo, 4ro CTR Oannepa Bameii kommanuu cocrtaBiseT 2,0%. Ckoiabko HE00XOZUMO
OCYIIIECTBUTH MOKA30B, YTOOBI KOMMYECTBO HaXkaTHii Ha OaHHep coctapmiio 5007 [loscHUTE TOPSIIOK
pacueTa.

Pewenue: Tax xax CTR onpedensemcsa coOOmMHOuieHUEM KOAUUeCMea We4KO6 HA OanHepe K
KoJlu4ecmey e20 nokazoe, mo, RPUHAG ooujee Konuuecmeo nokazoe 3a X, noayuaem: X=500/0,02=25
000 nokasoe.

4)

BakHOI XapaKTEepUCTHKOM, OMPECISIIOIICH cTeneHb 3P (HEeKTHBHOCTH BIOXKCHUN B MEPOIPHATHS 110
COBEPILICHCTBOBAHHUIO CHCTEMBI MapKeTHUHTOBBIX KommyHuKanui, siBisercs CTB (Click To Buy ratio).
OTa BeENMYMHA BBIPAXKACT OTHOLUICHHUE KOJUYECTBA IIOCETUTENEH, TMPUHABIIUX HYKHOE
peKilaMoJaTeNio peuieHrne (HampuMep, KYNHMBIIUX MpeajiaraeMblii TOBap MM BOCIOIb30BABILUXCS
peKIaMHPYEMOii YCITyToii), K O0IeMy YHCIy MOCETUBIINX CANT MOJb30BaTeci. Bamn anekTpoHHbIiH
MarasuH IyOJHMKyeT CBOM OaHHEphl Ha JBYX pEKIaMHBIX IJIOMIaJKaX. MOHUTOPUHT IOKa3al, YToO



pexiaMa Ha TepBOM MJIomIanKe naia Bamemy caity 3500 moceruTeneil, U3 KOTOPHIX MOKYIKH B
pexume oHnakiH coBepmuio 350 genmoBek. biaromaps pexiname, pa3MemeHHON Ha BTOPOH TIIOMIAAKE,
Bamr cepep moceTmwiio 2000 momb3oBareneil, W3 HWUX Bamy ToBaphl mpuoOpenn 150 demoBek.
ITonacumraiite CTB 15 KaXkJ10M pekjiaMHOM IJIOMIAJAKH U ClieJalTe BHIBO/I.
Pewenue: CTB ona nepeou naowaoku: 10%, CTB ona emopoit naowaoku: 7,5%. Bwvizoouee
Ppasmewiamoca Ha NEPEoIl naouadkKe.

5) BaxHOW XapaKTEepUCTHKOH, ompeaensiomeii creneHb 3()(PEKTHBHOCTH  MEPONPHATHH 110
COBEPIIIEHCTBOBAHHUIO CHCTEMBI MAapKETHHIOBBIX KOMMYHHKaIWi, siugercs AD Frequency. Ota Be
npoaeMoHcTpupoBanin 6anHep 4000 pa3, U3 3TOro KOJMYECTBA ITOKAa30B JAHHOE H300pakeHHe
yeunenn 3200 yHUKaNbHBIX Toik3oBareneii. Onennte AD Frequency u mosicHUTE, 9TO TTOKa3hIBAaCT
9Ta BENUYHHA.

Pewenue: AD Frequency = 4000/3200=1,25. Benuuuna oemoncmpupyem cpeonioro 4acmomy nokasa

bannepa pexnamooamenn 0OHOMY 3PUMENIO U GbIYUCAAECMCA KAK OMHOWIEHUE 00Uie20 Koauyecmea

NOKA308 K YUCTY YHUKAIbHBIX NOIb306aAmeneil.

6) MOHHUTOPUHT pPE3yJIbTATUBHOCTH BHEAPCHUS MEPOIPHUSATHH T10 COBEPIICHCTBOBAHUIO CHCTEMBI
MapKETHHTOBBIX KOMMYHUKAIIMH BKIIIOYAET cOOp JaHHBIX MO Pa3IMIHBIM MeTpukaM Unit-2KOHOMHUKH,
B ToM unciae AD Frequency m cTomMocCTh peKIIaMHOTO KoHTakTa. OmpemenuTe 3TH MOKa3aTeau I10
UCXOJIHBIM JJAHHBIM, CTOUMOCTh PEKJIAMHOI'O KOHTAKTa PACCUHTANTE C TOYHOCTHIO IO TPETHErO 3HAKA.
[IpokoMMeHTHPYHTE TOPSAOK BBIMONHEHUS pacyeToB. Ha Hekoil pekiIamMHOH IuIomagke ObLIo
npuobpereno 10 000 OannepHbix moka3oB; CPM=10 USD. Ilo wucreuenun unsaTH AHEH
aJIMHHUCTPAIUS TOPTOBOM IIJIOMIAIKUA cO00IuMia: OaHHep ObLIT IPOAEMOHCTPUPOBAH moceTutensaM 10
000 pa3, mpu 3TOM YHMCIIO YHHMKAJIbHBIX MOKa3oB cocraBmwio 6400. Illenknyno Ha Oanuepe 1500
yenoek. 1o cratuctuke u3BecTHo, uro AD Exposure coctaBmnser B cpeaaeM 70% ot Benmnmuuabsl AD
Impression.

Pewenue. Pexnammuwiii 6100xcem = 100 USD (CPM x 10; CPM=10 USD); AD Impression = 10 000;

AD Reach - 6 400; AD Exposure 0,7 x 10 000 = 7 000. AD Frequency = 10 000/6 400 = 1,56; 100

USD/ AD Exposure - 100 USD/7 000 = 0,014 USD.

7) Jns orenkn 3()(HEKTUBHOCTH MEPONPUATHHA 10 COBEPIICHCTBOBAHUIO CHUCTEMBI MapKETHHTOBBIX
KOMMYHUKAIMA WM3y4YHTe JaHHbIC, NPUMHUTE PEIICHHE 00 HCKIIOYCHUU OJIHOW W3 PEKIAMHBIX
IUIOIIA/I0K, 000CHYHTE BbIOOP. M3BECTHO, YTO KOMITAHHUS IOJydYaeT OT OJHOIO KJIMEHTa B CPEIAHEM
YUCTYIO MPUOBLTE A0 YIUIATH HAJIOTOB B pazMepe 12 NeHEKHBIX eIUHUIIL.

a) Ilmomanxa 1:

Croumocts pazmerenus = 2000

Yucao mocetutencii=26000

Croumocts nocetutens=0,08

Yucno kauecTBeHHBIX nmoceTutenei=5000
CroumocTs kauecTBeHHOro nocerurens=0,40
Yucno 1enesrix neiictsuii=200
CroumMocTs 1eneBoro aerncrsusa=10
Yucmo Bo3BpaToB=250

CToNMOCTh BEpHYBIIIETOCS TIOCETUTENT=8
CronmocTh KiMeHTa=12,5

b) Ilnomanka 2:

CroumocTs pazmermienus = 300

Yucno nocerureneii=1000

Croumocts nnocetutens=0,30

Yucino kKaueCcTBEHHBIX nmoceTuTeaei=800
CrouMoCTh KauecTBeHHOro noceturens=0,38
Yucio neneBbIix aeicteuii=90
CTOMMOCTH IIeNIEBOro AeHCTBHI=3,3
Yucno Bo3BpaToB=75

CTouMOCTh BEpHYBLIETOCS ITOCETUTENA=4
CTOMMOCTh KIIMEHTA=5



Pewenue: nHeob6xo0umo ucknouumo u3 meouaniana naowiadky I, max kak pazmeujeHue Ha Hell
npueooum K yobimkam.

8) IIpoBemeHHE MEPONPHATHI MO COBEPIICHCTBOBAHUIO CHCTEMbI MAPKETHHTOBBIX KOMMYHHKAIHH, B
YaCTHOCTHU TTOMCKOBAs ONITHMU3AIINSA, [TO3BOJIMIIH Ballleld KOMIIAaHUN HAPACTHTH KOJMYECTBO YEJIOBEK,
MPUIIEIIINX C TOUCKOBBIX MalIH. M3yuynTe UCXOJHBIE JAHHBIE U OMPEACIUTE, HACKOIBKO BO3POCIIO
KOJIMYECTBO LIEJAEBbIX JEUCTBUI TMOcCeTUTENe, MOSCHUTE pacyeT. B mpenpiaymeM Mecsie ¢

nouckoBbix MamuH npunuio 1000 genosek, B 3tom — 1200. Beero B 3ToM Mecsiiie KaueCTBEHHBIX
MOCETUTENICH CPer TEX, YTO MPUIILIHA ¢ MOUCKOBBIX MammH, — 900, u onu coeprruia 60 11eIeBBIX
JIeHCTBUM.

Pewenue: ucno nocemumeneii paznuuaemcsa Ha 200 uenogex, 001 KauecmeeHHbIX nocemumeneil
om écex, umo npuwLiuL no onmumuzauuu, cocmaensem 75%, oonsn yenesvix oeiicmeuii — 5%. Taxum
obpazom, 6 pesynvmame paGom no ONMUMUIAUUU 6 NPOULEOWIeM MecAYye YUCA0 nocemumeneil Ha
caiime ygeauuunocy Ha 200 yenosek. H3 smux 200 auwe 150 6vinu kauecmeennvimu (Imo ciedyem u3s
obugeco coommnouwienua nepexoooe ¢ nouckoevlx cucmem). Haxomney, smu 200 nocemumeneii
cosepwmunu 10 yeneswvix oOeiicmeuil (onamv rHce — U3 O0OWUX COOMHOUIEHUNl Koneepcuu 6 5%,
ycmanoenennoit eviuie). Takum odpazom, Konuuecmeo yenesvix oelcmeuil 603pocio na 10.

9) MOHHTOPUHT PE3yJIbTATHBHOCTH MEPONPUATHH MO COBEPIICHCTBOBAHHIO CHCTEMbI MapKETHHTOBBIX
KOMMYHUKAIIMA BKIIIOYaeT COOp MAHHBIX 1O pa3iudHbiM MeTpukaM Unit-oskoHomukH. Eawanmein
u3MepeHus 3¢GQGEKTHBHOCTH TOTO WIM WHOro OaHHEpa MPUHATO CUYMTATh COOTHOIIEGHHE YHCIA
Ha)XaTUil Ha OaHHEp K YMCIy ero mokasos. Jta BennunHa HasbiBaercs Takxke CTR (Click/ Through
Ratio). Cpenuuii CTR Ha un¢poBsix peiHKax cocraiseT 2,11%. Paccunraiite nmokaszatens CTR ms
OaHHepa, ecy YHCIIO0 MOKa30B 3a MpoIeAmuil Mecsal O6buto paBHO 1400, a KIMKOB (IIEpPEeXoA0B Ha
caiit) 25. CpaBHHTE CO CpETHUM YPOBHEM U CJIENaiTe BBIBOJ.

Pewenue: CTR=25/1400=0,0179; CTR=1,79% - 3nauenue Hudice cpeonezo, Y4mo 2060pUmM 0 HU3KOU

agppekmusnocmu npoekma no UCHOAL3IO6AHUIO OAHHEPOE 0151 RPOOBUNCEHUA KOMNAHUY.

10) MOHUTOPHHT PE3yJIbTATUBHOCTH MEPOIPHUSATHN MO COBEPIICHCTBOBAHHUIO CHCTEMbI MapKETHHTOBBIX
KOMMYHUKAIlM{ BKJIFOYAeT cOOp JaHHBIX MO pa3iuyHbiM MeTpukaM Unit-D5KOHOMHKH, B TOM YHCIIE
CPC. IlpoBeaure pacyer 3TOr0 MoKas3aTens MO MCXOAHBIM JaHHBIM, IPOKOMMEHTHPYHTE MOPSIOK
pacdyera. CTOMMOCTD pa3MelleHHs cocTaBuia 72 Teic. py0. 3a Bech MEPHOA KOIMYECTBO KIHMKOB
cocraBmwio 1500. Yucno moceruTenei, mepemieAmnX Ha peKiIaMupyemblil calt -1407, u3 HHX
3apeTUuCTPUPOBAIIICH Ha caifTe -26, COBEPIIMI MOKYNKY -1.

Pewenue: CPC=3ampamul na pexnamy/uucno naxcamuii na 6annep = 72000/1500=48 pyonei

11) MOHHUTOPHHT Pe3yJIbTATUBHOCTH MEPOIPHUATHII 0 COBEPIICHCTBOBAHHUIO CHCTEMbI MAapKETHHIOBBIX
KOMMYHUKAlUi BKIIIO4aeT cOOp AaHHBIX MO paslu4HbIM MeTpukaMm Unit-3KOHOMHUKH, B TOM 4YHUCIIE
CPV. IlpoBenute pacder 3TOro mokasaTess MO MCXOTHBIM JTaHHBIM, MPOKOMMEHTHPYITE MOPAIOK
pacdyera. CTOMMOCTh pa3MellleHHs cocTaBuia 72 Teic. py0. 3a Bech MEPHOA KOJIMYECTBO KIMKOB
cocraBwio 1500. Yucno moceruTened, mepemeAmInX Ha pekiamMupyeMblii cait -1407, u3 HHX
3apeTUCTPUPOBAIIHCH Ha caifTe -26, COBEPIINI MOKYIKY -1.

Pewenue: CPN=3ampamul na pexnamy/qucio nocemumeineil, nepewieoutux Ha caim ¢ peKiamHou

naowaoxku = 72000/1407=51,17 pybnei

12) MOHHUTOPHHT Pe3yJIbTATUBHOCTH MEPOIPUATHI 0 COBEPIICHCTBOBAHHUIO CHCTEMbl MApKETHHIOBBIX
KOMMYHHKALlU{ BKIJIIOYaeT cOOp AaHHBIX MO pa3iMYHbIM MeTpukaMm Unit-3KOHOMHKH, B TOM YHUCIIE
CPA. TlpoBenute pacdeT 3TOro mokasaTessl MO MCXOTHBIM JTaHHBIM, MPOKOMMEHTHPYHTE MOPAIOK
pacuera. CTOMMOCTh pa3MelleHHs cocTaBmwia 72 ThIC. pyO. 3a Bech MEpUOJ KOJUYECTBO KIMKOB
cocraBmwio 1500. Yucno moceruTenei, mepemieAmnX Ha pekiIaMupyembli caiit -1407, u3 HEX
3apeTuCTPUPOBAIIICH Ha caifTe -26, COBEPIIMI MOKYNKY -1.

Pewenue: CPA = 3ampamwr na pexnamy / uucino nocemumeneil, cO8epUIUGUIUX Oelicmeue =

72000/26=2769,23 pyoneii

Onepatop 340 000 "Komnaxus "TeH3op"

[OKYMEHT NOZAMNWUCAH 3MEKTPOHHON MOANUCHIO

COrJJACOBAHO ®reoy BO "PIrPTY", PIPTY, EBgokmuMoBa EneHa HukonaeBHa, 3aBeaytowmi MNpocTas nognucb
kacheapoii IMOTT




