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1. LIEJIM OCBOEHMWS AUCLUILINHBI (MOIYJIST)

1.1|1enp U3y4yeHus: AUCUMIUIMHBL  (POPMHUPOBAHKE Y CTYJCHTOB IOHUMAHUS 3-X KIIFOUE-BbIX (JIJIsl COLIMAILHOTO TOCYIapCTBA)
(bakToB:

1.2|1) equHCTBEHHBIM Ha3HAYCHHEM U OIPABJAHHEM CYLIECTBOBAHUSI IIyOIMYHON BIACTH SBISICTCS YAO-BICTBOPECHHE
MyOJIMYHBIX MOTPEOHOCTEH rpaskaaH Yepe3 MPeOCTaBIeHHE MyOIUYHBIX (TOCYAap-CTBEHHBIX U MYHUIIMNATIBHBIX) YCIYT,
OCYIIECTBIICHNE MTyOIMYHBIX 00513aTebCTB U PYHKIMNA MyO-THYHOTO YIIPABJICHUS,

1.3|2) OTBETCTBEHHOCTH 32 Ka4ECTBO ITyOJIMYHBIX YCIYT PaclpeaesicHa Mex/Iy ITyOJIMYHO BIacTh (OpraHu3aTop
HpeIOoCTaBICHHS UITH MTOCTABIIHK YCIYT) U TpakIaHAMH-MOTPEOUTEIAMH YCIIYyT (3aKa34HK, KOHTPONIEP U OICHIIUK KauecTBa

yeuyr);

1.4]3) cymiecTBEHHBIM yCIOBHEM OPUEHTAIMHU JCATEILHOCTH MYOJIMYHON BIACTH Ha YIOBIIETBOPE-HUE TOTPEOHOCTEH IpaskaaH
SIBIISICTCS OTKPBITOCTh U MOHATHOCTh HACENICHUIO e HaMepe-HUH (IU1aHOB), CYHIECTBEHHOCTD U PETYISPHOCTh HX
B3aMMOOTHOIIEHUH, TOAOTYETHOCTh PE3YIbTATOB ACUCTBUI BIaCTEH.

1.5

1.6|OcHoOBHEBIE 3a1aYl TUCITUIUIMHEL:

1.7(- u3y4eHne MOHATHH U TEOPETUUECKUX OCHOB OPTaHU3AIHH CHCTEMBI TOCYAapPCTBEHHBIX H MY-HHUIHITAIBHBIX YCIYT;

1.8|- o3nakoMicHHE ¢ 0a30BBEIMHU AAMUHUCTPATUBHBIMU IIpOoLCAYpaMHU (HpOL[CCCﬁMI/I) OKa3aHHus TOCyJapCTBCHHBIX U
MYHHUIHUIAJIBHBIX YCIIYT (I)I/ISI/I‘IeCKI/IM 1 OPUAUYICCKUM JINAM;

1.9(- OBJIAICHUC ICPBUYHBIMA HABBIKAMU aHAJIN3a IIPABOBBIX aKTOB IO ITPEAMETY NUCIUITIINHBI.

1.10

2. MECTO JJUCHHUIIJIMHBI (MOAY.JI51) B CTPYKTYPE OBPA3OBATEJbHOM ITPOTPAMMBbI

ukn (paszern) OIT: [1.0

2.1|TpeGoBanus K NpeABApUTEJbHON NOATOTOBKE 00y4alOLIerocsi:

2.1.1{OnexTpoHHOE IPaBUTEIHCTBO

2.1.2|Web-nporpammupoBanue

2.1.3|O3HakoMHUTENIbHAS TPAKTHKA

2.1.4|OcHOBBI JETIONIPOU3BOJICTBA H JOKYMEHTO000pOTA

2.1.5|YyebHas npakTrka

2.1.6|MHpopMallnOHHO-KOMMYHHKALIMOHHBIE TEXHOJIOTHH B TIpodeccHoHaBbHOM cdepe

2.2| IucuMnianHbl (MOIYJIH) U NPAKTUKH, I KOTOPBIX 0CBOEHHE TAHHOM TUCHHMILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npejLiecTBYOLIEE:

2.2.1|TToaroToBKa K NpOLEAYpE 3aIIUTHI U 3aIUTa BHITYCKHON KBAJIM(UKAIIMOHHOW PabOThI

2.2.2|TIpenauruioMHas IpakTHKa

2.2.3|TIpoeKTHO-TeXHOJIOTHUECKAsl TPAKTHUKA

2.2.4|TIpon3BoacTBEHHAs PAKTUKA

3. KOMIIETEHIIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IUCLUILINHBI
(MOJYJIS)

OIIK-5: CnocoGeH HCcno1b30BaTh B NPO¢ecCHOHATBHOI AesiTeIbHOCTH HH(POPMALMOHHO-KOMMYHHUKAIIMOHHbIE TeXHOJIOTUH,
rocyJapcTBeHHbIe H MYHHIIUNIAIbHbIe HHPOPMAIMOHHBIE CHCTEMbI; TPHMEHSITh TEXHOJIOTHH 3JTeKTPOHHOT0 NMPABHTEIbCTBA U
Npel0CTaBIeHHs TOCYAAPCTBEHHBIX (MYHHIMNAIBbHBIX) YCJIYT

OIIK-5.3. [IpuMeHsieT TeXHOJIOTHM 3JIeKTPOHHOTO NPABUTEIbCTBA H MPEI0CTABIEHHS IOCYAaPCTBEHHBIX (MYHUIMNAIbHBIX)
ycayr

3HaTh

KIaccu(HUKATOp BHIOB ITyOIMYHBIX (TOCYAAPCTBEHHBIX H MYHHIHUIAIBHBIX) YCIYT ¥ X XapaKTepHbIe IPH3HAKH; KiIacCH(pUKATOp
croco0OB OpraHU3alMy NPEAOCTABICHUS TYOIHUYHBIX YCIYT QH3- U FOPUAMYCCKUM JIMIAM; TEXHOJIOTHU OLIEHKH 3()(HEKTUBHOCTH
JesiTenbHOCTH opra-HoB rocsiacti (MCY), olleHKH KadecTBa YCIIYT, a TAaKKe YCIOBUS X MPUMEHEHHS

Ymern

OTIPEIEIIATH [0 XapaKTePHBIM MPU3HAKaM BUA MYOJIHMYHON yCIyrH (aIMHHUCTPATHBHAS, MaTepHANbHAs, COUALHO-KYIbTYpHAs);
MIPOEKTHPOBATh COACPKAaHUE TOCTIOTHOMOYHSI (BOIIPOCA MECTHOTO 3HAYCHHS) B BUJIC MEPEYHS MYOJIIMYHBIX YCIIYT; TOJIb30BaThCS
(benepanbHBIM M PETHOHANBHBIM MOPTAIOM «["0CYCITyTH

Baapers

npuéMamMH, 00eCIIeUNBAIONIMME: aHAJM3 OLICHKH 3aKOHHOCTH M 3P (QEKTHBHOCTH AESATENEHOCTH OPTaHOB BJIACTH 110 OPraHH3aI[HH
MPEOCTABICHUS YCIYT; OLICHKY MpHUEMaMH, 00€CTIeYHBAIOIIMMU: aHAIU3 OLICHKU 3aKOHHOCTH M A()(EKTUBHOCTHU ACATEILHOCTH
OpraHOB BJIACTH 110 OPTraHU3ALUH NIPEIOCTABICHHS YCIYT; OLEHKY KauecTBa MyOJIMYHBIX YCIIyT

B pe3yabTaTe ocBOeHHSs JMCHUILIUHBI (MO1Y.1s1) 00yUyalommiicst 10J1:KeH

3.1|3Han,:
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OCHOBHbIC TIOHSTHSI, HA3HAUCHHE MyOIMYHOM BIACTH; BUABI MYOJIMYHBIX (TOCYIaPCTBEHHBIX M MYHHUIUIIAIBHBIX ) YCIYT U UX
XapakTepHbIC MPU3HAKH; CBsI3b TOCMIOIHOMOYHH (BOMPOCOB MECTHOTO 3Ha4YeHUs - BM3) 1 myOJIMYHBIX YCIYyT; 0COOCHHOCTH

IpoLeaypbl packiaaky rocnonHoMours (BM3) Ha COBOKYIHOCTb IyONUYHBIX YCIIYT, 00S3aTENLCTB U (DYHKIUH; IEPEUHU
MyOIMYHBIX YCIYT M UX 0COOeHHOCTH B P®; THIIOBBIE MOENN CTAaHIAPTOB U PETJIAMEHTOB ITYOIMI-HBIX YCIIYT; OCHOBHBIE
CIOCOOBI IPEOCTaBICHUS IIYOIMYHBIX YCIIYT UX 04ePENHOCTD, KPUTEPUH 3aKOHHOCTH M OITUMAaIbHOCTU IPUMEHEHUS; 1I€IU
1 (GopMBI B3aNMOIEHCTBHS OPTaHOB BIACTH U HACENICHUS [IPU OPTaHU3aLMH IPEJOCTABICHHS ITyOINYHBIX YCIIyT; 6a30BbIe
UCTOYHMKHU HH(pOpMALUK 00 ycayrax 1 MeToJax UX NpeJoCTaBlIeHUs; OCHOBHBIE IIPABOBBIE AKTHI 10 3TUM BOIIPOCAM

3.2|YmeTn:

3.2.1|onpenensATs pa3InIHbIC BUABI ITyOIMYHBIX YCIYT (aIMAHHCTPATHBHEIC, MATCPHAIILHBIC, COUATEHO-KYIBTYPHEIC);
HpecTaBUTh coepxanne BM3 kak COBOKYITHOCTB IyOIMYHBIX YCIYT, 0043aTeNbCTB, (GYHKIHI; OPHEHTHPOBATHCS B
3akoHoJaTenbcTBe PO B cdhepe opraHusanuy NpeoCTaBIeHHUs MyOIMYHBIX YCIIyT; UCKaTh UH(GOPMAIMIO O CTaHJapTaxX U
peraaMeHTax MyOIHYIHBIX YCIyT; OPHEHTHPOBATHCS B PA3IMYHBIX CIIOCO0AX OIEHKH KayecTBa ITyOIMYHBIX YCIIYT, a TAKKe
3 (PEKTUBHOCTH AEATENBHOCTH OPraHOB BIACTH BCEX YPOBHEH; HCKATh U UCIIOIb30BATh Pa3INUHbIE HCTOUHUKU
nH(MOpMAINH, COOUPATh U aHATU3UPOBATH JaHHBIC I MOATOTOBKM aHATHTHIECKHX OTYETOB O HE3aBHCHMOIT OI[CHKE
Ka4ecTBa YCIYyT'; OPUEHTUPOBAThCS B HA3HAUEHUU UCTOUHHUKOB oduiuanbHoil nHdopmaruu 06 ycnyrax (Ilopranst
«[ocycmyrm»; «Bam koHTponb»; «O rocyIapcTBEHHBIX H MyHHUIUNAIBHBIX YIPEKICHNUAX)» U HHBIC)

3.3|Baanern:

3.3.1|0CHOBHBIMU MOHATUAMHU; KPUTEPUAMH aHAIN3a OLIEHKH CTEHEHU 3pENIOCTU (CHOPMUPOBAHHOCTH) ITyOIHMYHBIX YCIIYT;
HaBBIKOM aHA/IN3a IIPABOBBIX aKTOB, B T.4. ONPEEIATh UX IpeaMeT, GOPMYIHpPOBaTh HEIOCTAOIINE OIPEIEICHIUS 1/ HITH
BBISBJIATH UX IPOTHBOPEUNS]; HABBIKOM IOMCKA U UCIIOIb30BaHUS HHGOPMALUK O CTaHAApTax U perilaMeHTax IyOIUIHBIX
YCIIyT; HABBIKOM MOATOTOBKH SKCIIEPTHBIX OLCHOK (3aKIIOUCHHUH) U MyOINIHOTO UX IPEACTaB-JICHIUS

4. CTPYKTYPA U COEP’KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HaunmeHoBaHue pa3aenos u TeM /Buj 3ausatus/| Cemectp / | Hacos | Komneren- | JIutepatypa ®opma
| 3aHATHSA Kvpc 10001 KOHTDOJS
Paznen 1. BBenenne B npeaMeT IHCIUIIHHBI
«locyrapcTBeHHbIE H MYHUIIMNIAJIBLHBIE
YCJIYTH»

11 Bsenenne B npeamer kypca «l'oc. 1 MyH. 6 0 TECTHUPOBaHHUE;
yeayruy. Meroamdeckoe obecriedeHne «BOTIIPOCHUK
(CD-Rom). Opranusanus paboTsl 1 TpeOOBaHHS MIPOMEXYTOUHOT
npemnogasarens. /Tema/ 0 KOHTPOJIS,

Keiic;
pedepar
(3xcnepTHas
OLICHKA);
«BOTIPOCHUK
CaMOKOHTPOJIS

1.2 BBenenue B mpeamer Kypca. 6 4 OIIK-5.3-3 TECTHI B X0/I€
Hasnauyenwne myOnuanoit Bnactu B PO. OIIK-5.3-B | D1 2223 >4 JIEKIIUU
[Ipenmer 1 CTPyKTypa TUCHUIUIAHBI 25056 37 38
«l"ocynapCTBEHHbIE 1 MYHULIMTIAIBHBIC YCITYTH. 995100511
OCo0eHHOCTH OMHCaHHUS. 312
/JTex/

1.3 Amnanu3 3akoHoB. Pemenne Tecto. OnieHka 6 4 OIIK-5.3-3 «BOTIPOCHUK»
TIOJIHOTHI ¥ ITIOHATHOCTH [UTsSl HACEJIEHUS OIIK-5.3-B | B1 22 23 B4 | npomexyTo4HOT
nHpOpPMaLUK Ha O(HUIHATBHBIX CaHTaX OPraHoOB D536 D7 B8 0 KOHTPOJIS;
Biacrtu. /I1p/ 99310311 | xeiic; pedepar

212 (3kcriepTHas
OIICHKA)

1.4 Wzyuenue nurepaTypbl, OCOOHs, KOHCIIEKTa 6 7 OIIK-5.3-3 «BOTIPOCHUK»
nexiuid. [ToAroToBKa K mpakTH4eckou pabore. OIIK-5.3-B | D152 33 D4 | caMOKOHTpOJIs
IToaroroska k sk3ameny. /Cp/ D536 97 28

39310 011
212
Paznen 2. Teopetnueckne 0CHOBBI
OpraHU3alMM NMPeA0CTABICHH MYOJHYHbBIX
ycayr




2.1 Meroauyeckoe obecrneueHre OKa3aHusl IyOIMYHOM TECTHUPOBAHUE;
BJIACTBIO YCIIYT HACEJICHUIO: HA3HAYCHHUE BIIACTH; «BOTIPOCHUKY
CBSI3b MEXJy rocroaHoMoureM/BM3 u IPOMEXXYTOYHOT
MyOJIMYHBIMH yCIYTaMHU; ONpeie-TeHIe KOHEYHOTO 0 KOHTPOJIS;
pe3ysbTaTa NpeoCTaBICHUS YCIYTH U €r0 Kkeiic;
u3MepeHne; pa3paboTka CTAaHAAPTOB KauecTBa U pedepat
peraMeHTOB; SJKOHOMUYECKUH y4eT yCIIyT; (3KcnepTHast
00y4yeHHne MOCTABIIMKOB M IOTpeOUTEIeH; OIICHKA);
yIIpaBjIeHHE KauecTBOM yciyr. /Tema/ «BOIPOCHUK

CaMOKOHTPOJIS

2.2 Meroauyeckoe obecreueHre OKa3aHusl IyOIMIHOM OIIK-5.3-3 TECTBI B X0OZI€
BJIACTBIO YCIYT HACEJICHHUIO. OIIK-5.3-B | D1 2223 D4 JIEKIUH
YnpasneHueckas npobdiema. 95026 237 38
[Ty6nmunble yenyru: cBsizb ¢ BO3/BP3/BM3; D9 910 211
OIIPEICTICHNE KOHEYHOI'O Pe3ylIbTaTa,; CTaHAaPThI U 212
AJIMHHUCTPATHBHBIE PErTIaMEHTHI; J)KOHOMUYECKHH
yu€T yiyr; o0ydeHue NOCTaBIUKOB U
NOTpeOuTeNeil yciyr; ynpaBieHne Ka4yeCTBOM
YCIYT.

/JTex/

2.3 Amnanu3 3ak0oHOB. Perienue TectoB. OrieHKa OIIK-5.3-3 «BOTMPOCHHUKY
IIOJTHOTHI M IOHATHOCTH JIJIS HACCIICHUS OIIK-5.3-B | 31 32 33 B4 | npoMexyTOYHOT
HHPOpMAIK HA OPHUIIHAIBHBIX CaliTaX OpraHOB D556 D7 D8 0 KOHTPOJIA;
Biactu. /Ilp/ 29310311 | keiic; pedepar

212 (9kcmepTHast
OIICHKA)

24 M3yuenue nurepaTypbl, mocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOMPOCHHUK
nexuuid. [ToAroToBKa K NpakTHYECKOU padoTe. OIIK-5.3-B | D1 92 D3 24 | caMOKOHTpos
TToxroroBka k 3x3ameny /Cp/ 3526 97 38

29310211
212

25 OpraHu3aiioHHOe (MHCTUTYIIHOHAIBHOE) U TECTUPOBAHHUE;
KaJIpoBOe oOecrieueHne OKa3aHus TyOInIHON «BOTIPOCHUKY
BJIACTBIO YCIIYT HACEJICHUIO: CUCTEMa OPTraHOB MPOMEXKYTOYHOT
yOIUYHOMN BiIacTH (IIPU3HAKH, KPUTEPUU 0 KOHTPOJIS;
c(OPMHUPOBAHHOCTH); «LIEHTPHI OTBETCTBEHHOCTH Keiic;
OpTaHM3aLMU [IPEAOCTABICHUS YCIYT; KaIpoBoe pedepat
obecrieyeHne OpraHU3aLiH IPEAOCTABICHUS YCITYT. (9KcTiepTHas
/Tema/ OIICHKA);

«BOTIPOCHUKY
CaMOKOHTPOJIS

2.6 OpraHu3aioHHOe (MHCTUTYIIHOHAIBHOE) U TECTBI B X0OZI€
KaJ[pOBOE 00eCTICUCHHE OKa3aHusl MyOITMIHO# 23 D4 D5 D6 JIEKIIUNA
BJIACTBIO YCIIYT HACEJICHHIO. 3758 39 310
OpraH nyOJUYHON BIACTH: MOHSATHE, TIPU3HAKH; 211 912
«UEHTPBI OTBETCTBEHHOCTI» MIPEIOCTaBICHUS
YCIIYT.

KanpoBoe obecrieuenne npeaocTaBIeHUS YCIYT.
/JTex/

2.7 Amnanu3s 3akoHOB. Pemenune TectoB. Ouenka «BOTIPOCHHUK
ITOJIHOTBI ¥ IIOHATHOCTH JIJISI HACCIICHUS 93 D4 55 56 | HpOMEXKYTOYHOT
MHQOpMaIK Ha OQHUIIHAIBHBIX CaliTaX OpraHoB D7 3829 310| 0 KOHTPOJIS;
Biactu. /TIp/ 211 312 Kelic; pedepar

(axcmepTHas
OIICHKA)

2.8 N3yuenue nurepatypbl, mocoOusi, KOHCIIEKTa «BOTIPOCHHUK

nekuuid. [ToaroroBka k ax3ameny. /Cp/ 23 354 5536 | caMOKOHTpPOJIA
373839 210

011912




29 DopMBI TyOIMYHOTO YIPABICHHS TECTUPOBAHUE;
IIPEOCTABICHUEM ITYOINYHBIX YCIIYT: IOHSTHE; «BOTIPOCHUKY
¢dopma Kak criocod OCyIIECTBICHUS BHYTPEHHETO IPOMEXXYTOYHOT
coniepxkanus (KiIaccupuKaTop U KpUTCPHH 0 KOHTPOJIS;
ONTUMAJILHOCTH BBIOOPA; HepapXus); Kkeiic;
HOPMATHBHBIE aKThl OPTaHOB BIACTH KaK BHEITHSS pedepat
(dopma yrpaBieHUs IPETOCTABICHUEM YCIIYT. (3KcnepTHast
/Tema/ OIICHKA);

«BOTIPOCHUK
CaMOKOHTPOJIS
2.10 DopMBI TyOIHYHOTO YIPABICHUS TECThI B X0/1€
MIPEIOCTABICHUEM TOCYJAPCTBEHHBIX D354 3536 JICKIIUH
(MyHMLIMTATBHBIX) YCIIYT. 273829 310
®DopmBI yripaBIeHUs IPEI0CTaBICHIEM 211912
IyOJIMYHBIX YCIYT: BUBI (IIyOIMYHO-IIPABOBBIE,
JaCTHO-TIPaBOBBIE, B3aNMHOE JIETIETHPOBAHHUE
IIOJTHOMOYHMI) U UX MaTepHanbHOE 0OecIeueHue.
HUepapxust GopM IpeOCTaBICHHS YCIYT
/J1ex/
2.11 @opMblI ITyOIMYHOTO YIIPaBICHUS
MIPEOCTABICHUEM TOCYIaPCTBEHHBIX 33 D4 55 56
(MyHuuunanbaeIx) yeayr. /Ilp/ 2758 39 310
211912
2.12 W3ydenue 1uTepaTypsl, 10coOHs], KOHCIIEKTa «BOIPOCHUK
nekiuid. [ToaroroBka k sx3ameny. /Cp/ D3 94 5556 | caMOKOHTPOIA
373839 310
311912
Paznen 3. Cucrema MyHHIIUNIAJIBHBIX YCIYT B
MYHHIHMNAJLHOM o0pa3oBanuu (MO)

3.1 TMopspok popMUPOBAHHS MYHHIUTAIBHBIX YCIYT TECTHPOBaHHUE;
Kak 00BEKTOB yrpaBieHus (Case-study): «BOIPOCHUK
MIPEATIOCHUTKY aHaJM3a; 3Tarbl (POPMUPOBAHHS MIPOMEKYTOYHOT
(0630p); cBa3b ¢ BM3; onpeneneHre KOHEYHOTO 0 KOHTPOJIS;
pe3ynbTara; pa3padoTKa CTaHIAPTOB H Keiic;
pETIaMeHTOB; YTBEP KICHNUE TIEpEeUHeil U peecTpoB; pedepat
KpuTepuH 3pesoctu /Tema/ (9KcTiepTHas

OIICHKA);
«BOTIPOCHUKY
CaMOKOHTPOJIS

3.2 Iopsinox popMUpOBaHUS MyHUIIUIATIBHBIX YCIIYT OIIK-5.3-3 TECTHI B X0/1€
Kak 00BbEKTOB ymnpasieHus (Case-study). OIIK-5.3-B | 31 92 53 B4 JeKIHY;
CocTaB KOMIIETEHITUH U XapaKTep IeATEIbHOCTH D526 D7 B8 Keilc
opranos MCV. 99210911
DopMHPOBAHUE MYHULIMIIATBHOMN YCIYTH: TAIbI; 212
coJiep>KaHue; KPUTEPHUU OLIEHKH 3PEIOCTH.

/JTex/
3.3 Iopsinox popMUPOBaHUS MyHULIUIATIBHBIX YCIIYT OIIK-5.3-3
Kak 00BeKTOB yrpasieHus (case-study) /TIp/ OIIK-5.3-B | 21 2233 24
05036 07 28
29 3210 211
012

3.4 Wzyuenue nurepaTypbl, HOCOOHs, KOHCIIEKTa OIIK-5.3-3 «BOIPOCHUK»
nexiuid. [ToAroToBKa K MpakTH4YecKoi padore. OIIK-5.3-B [ 21 92233 D4 | camokoHTpoOs
IToaroroBka k sk3ameny. /Cp/ D536 37 28

29 210 211
012

3.5 CocTaB MyHHIIUNATEHBIX TyOIUYHBIX YCIYT TECTUPOBaHHE,;
(Mozenb): 4 chepsl KU3HEAEATSILHOCTH MECTHOTO «BOTIPOCHUKY
coobectBa (kaccudukaTop); nepeaan BM3 u TIPOMEKYTOUHOT
COCTaBBI YCIIYT MO chepam KU3HEeSTEIbHOCTH. 0 KOHTPOJIS;
/Tema/ Kelic;

pedepar
(sxcneprHas

OIICHKA);
«BOTIPOCHUK

CaMOKOHTPOJISI




3.6 CocTaB MYHHIUNAIBHBIX MyOIUYHBIX YCIYT 6 TECTHI B XOZI€
(Mozerp): MarepuanbHas cepa U CoCTaB YCIyT; D3 94 35 36 JICKIINH;
opripasoBas cepa 1 COCTaB YCIYT; COLL.- 2738292010 Kewe
KyJIbTYpHas cdepa U COCTaB yCIyT; 211 912
uH(OpMaIMOHHAs chepa U COCTaB YCIIYT.

BM3 u uetsipe chepsl xusHeaesTeapHocT MO
(MarepualibHasi, coluaibHas, HHQOpMaIIMOHHAS,
OpraHU3allMOHHO-TIPABOBas): KPUTEPUU
BBIZIETICHHST; COCTAB YCIIYT; OCOOEHHOCTH
CTaHJAPTOB M PETJIAMEHTOB YCIIYT; NOCTABILUKH U
MOTPEOUTENHN YCIIyT; MUHU-KEHCHI. /JIek/

3.7 Amnanu3 3ak0HOB. OIICHKA CTETICHH 3PEJIOCTH 6 «BOMPOCHHUKY
(chopMUPOBAHHOCTH) MYHUIMITIANILHBIX YCIYT. 33 D4 55 D6 | IPOMEXYTOIHOT
O11eHKa COOTBETCTBHS CTPYKTYPBI aJIMHU- 073829 010 0 KOHTPOJIS,
HUCTPALUU U CUCTEMBI YCIIyT. Penienue TecTos. 011 312 Kkeiic; pedepar
OrmeHKa NOTHOTHI M TIOHATHOCTH YISl HACETIECHHS (9KcTiepTHas
uH(pOpMaIMU Ha 0(GHUIHUATIBHBIX CaliTax OpPraHoB OLICHKA)
Biacti. KauecTBo U 3()()eKTHBHOCTH «00OpaTHOM
cesi3m». /TIp/

3.8 M3yuenue nurepaTypbl, mocoOusi, KOHCIICKTa 11 «BOTMPOCHHUKY
nexuuid. [ToAroToBKa K NpakTHYECKOU padoTe. D3 345536 | CaMOKOHTPOJIA
TToxroroBka k 3k3ameny. /Cp/ 2738329 210

211512
Paznen 4. Cucrema denepajibHbIX
rocyaapcTBeHHbIX ycayr B MO

4.1 Cucrema denepaibHbIX TOCYJapCTBEHHBIX YCIIYT B 0 TECTUPOBAHHUE;
MO (case-study): Bormpocs (emeparTbHOro «BOTIPOCHUK)
3HAUEHHUS U COCTaBBI FOCYCIIYT; SKOHOMHYECKUIT IPOMEXXYTOYHOT
yuer (nepeuHn) QeaepanbHBIX TOCYCIIYT; OKa3aHue 0 KOHTPOJIS;
JKUTEISIM rocyciyr GenepanbusiMu ONB; KeIic;
MYHHIUITANTBHBIA KOHTPOJIb KaueCcTBa FOCYCIYT; pedepat
nepenada opranaM MCVY HCTOIHEHNS OT/IENbHBIX (9kcniepTHast
TOCIIOJTHOMOYHIA; OKa3aHus (eaepanbHbIX roCyciyr OLICHKA);
opranamu MCY; (denepanbHblii TOCKOHTPOJIb «BOTIPOCHHUK
okazaHus rocyciyr opranamu MCYVY. /Tema/ CaMOKOHTPOJIS

4.2 CucreMa (eepaibHbIX TOCYJAPCTBEHHBIX YCIYT B 2 OIIK-5.3-3 TECTHI B XOIC
MyHUIHMNANbHOM 00pazoBanuu (MO). OIIK-5.3-B | D1 22 23 24 JIEKIUY;
Bomnpoce! Gpenepanproro 3HaueHus (BP3): cocras u D536 27 28 Keiic
CBSI3b C (peaepanbHBIMU TOCYCIyTaMu; 39310311
SKOHOMHYECKHH yUET (eiepaabHbIX TOCYCIyYT; 212
OpraHu3alys OKa3aHus (efepalbHbIX TOCYCIyT
OpraHaMH TocBJIacTH, opranamMu MCY;

(enepanbHbIA 1 MyHUIUNAIBHBIH KOHTPOJIb
KadyecTBa okazaHus (efepaabHbIX rocycuyr. /Jlex/

4.3 Amnanu3 3ak0HOB. OIIeHKA CTEIIEHH 3PENIOCTH 2 OIIK-5.3-3 «BOIIPOCHUK»
(chopmupoBanHOCTH) (enepaTbHBIX TOCYCIYT. OIIK-5.3-B | 31 22 23 D4 | npoMexyTOYHOT
Pemenne TectoB. OlLieHKA MOJHOTHI U MTOHATHOCTH D556 D7 D8 0 KOHTPOJIS;
IUIs HacesneHus: MHOopMaluy Ha 0(QUIHaTIbHBIX 99910311 | kelic; pedepar
caiiTax opraHoB Biact. /IIp/ D12 (akcnepTHast

OIICHKA)

4.4 N3yuenue nurepatypbl, mocoOusi, KOHCIIEKTa 5 OIIK-5.3-3 «BOMPOCHUK
nexuuid. [TonroToBka K npakTHUecKon paboTe. OIIK-5.3-B |91 2223 24 | caMOKOHTPOJIS
TToxnroroBka k 3x3ameny. /Cp/ 3556 57 28

39310011
312

Pazgen 5. Cucrema peruoHaJIbHBIX
rocyaapcTBeHHbIX ycayr B MO (case-study)




5.1

Cucrema peruoHaNbHBIX TOCYIaPCTBEHHBIX YCIIYT B
MO (case-study): BOIpOCkl pErnOHATBHOTO
3HAYCHHUS U COCTABBI TOCYCITYT; SKOHOMHYECKHUIT
yueT (epeuHH) perHOHAJIbHBIX TOCYCIYT;
OKa3aHHE XUTEJISIM TOCYCIYT PerHOHATbHBIMHU
OUB; MyaununaipHbINH KOHTPOJIb Ka4eCcTBa
rocycinyr; nepenada opranam MCY ucnonHeHus
OTZAENBHBIX TOCIOHOMOYNIT; OKa3aHHs
pETHOHANBHBIX rocycsyr opranamu MCY;
PETHOHAIBHBIA TOCKOHTPOJIb OKa3a-HHUS TOCYCIYT
opranamu MCYV. /Tema/

TECTHPOBAHHE;
«BOTIPOCHUKY
HIPOMEXKYTOTHOT
0 KOHTPOJIS;
KeHc;
pedepar
(sxcnepTHas
OIICHKA);
«BOTPOCHUK»
CaMOKOHTPOJIS

5.2 CucreMa perioHaIbHBIX TOCYTAPCTBEHHBIX YCIYT B OIIK-5.3-3 TECTHI B XO/I¢

MyHUIMNAIbHOM 00pazoBanuu (MO). OIIK-5.3-B [ D1 D2 33 D4 JICKIIHH,
2536 37 28 Keiic

Bomnpocs! pernonansaoro 3Hauenus (BP3): cocras 99310011

U CBSI3b C PETHOHAIBHBIMH TOCYCIIyTaMu; 212

HSKOHOMHUYECKUH YUET pErHOHAIBHBIX TOCYCIYT;

OpTaHM3AINS OKa3aHUS PETHOHAIBHBIX TOCYCIYT

opraHam rocsiactu, opranamu MCYVY;

PETHOHANBHBIA M MYHULIUTIATbHBINA KOHTPOIb

KauecTBa OKa3aHUs PETHOHANIBHBIX rocyciyr. /JIex/

5.3 Amnanu3 3ak0HOB. OIICHKA CTETICHH 3PEJIOCTH OIIK-5.3-3 «BOTMPOCHHUK
(copMUpPOBaHHOCTH) PETHOHAIIBHBIX TOCYCIIYT. OIIK-5.3-B | D1 D2 23 34 | npoMexyTouHOT
Pemenne tectoB. O1ieHKa MOTHOTHI U IOHATHOCTH D556 D7 D8 0 KOHTPOIJIS,
JUIs HacelneHusl UHPOP-Maliy Ha OHUIHAIBEHBIX D9 9510 211 | xeiic; pedepar
caifrax opraHoB Biactu. /TIp/ D12 (9kcrmepTHast

OIICHKA)

54 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOTIPOCHHUK
nekiuid. [ToAroToBKa K MpakTHUECKON padoTe. OIIK-5.3-B | 1 92233 D4 | camokoHTpoOs
TTonroroBka k 3x3ameny. /Cp/ 3526 97 38

29310211
212
Pa3nen 6. BzaumopeiicTBue OpraHoB BJIACTH €
NOTPeOUTEJSIMU KAK HeHTPAJIbHOe 3BEHO
npeaocTaBIeHusl MyOIUYHBIX YCIyT

6.1 BsaumoneiicTBue opraHoB BiacTu c TECTUPOBAHHUE;
notpedurenssmu: CTaHAapT CyNIeCTBEHHOCTH «BOTIPOCHUKY
(Hedop-MaIbHOCTH) B3aUMOJEHCTBHS C MPOMEKYTOYHOT
3aMHTEPECOBaHHBIMU CTOPOHAMH; CTAaHIAPT 0 KOHTPOJIS;
PETYJIAPHOCTH B3aUMOJICHCTBUS; «COBMECTHOE Keiic;
yIpaBJIiCHUE» U KIacCUPHUKATOp Popm pedepar
B3aumMojeiicTaus /Tema/ (9xcnepTHas

OIICHKA);
«BOMPOCHUK
CaMOKOHTPOJIS

6.2 B3aumopeiicTBre opraHoB MyOIMYHOMN BIACTH C OIIK-5.3-3 TECTHI B X0/I€
MOTPEOUTEISIMH KaK IIEHTPATbHOE 3BEHO OIIK-5.3-B [ 91 92 33 54 JICKITUU
MpEeOCTaBICHHS ITYOINYHBIX YCIYT. 0536 37 08
Bonpocsr Teopun. 29 310 911
CraHgapThl CYyIIECTBEHHOCTH U PETYISPHOCTH 212
B3aHMOJICHCTBHUS C TPAXKIAHAMH.

Knaccudukarop popm n metonos
B3aHMOJICHCTBUSI.
/JTex/

6.3 Amnann3 3akoHOB. Pemenne Tectos. Orenka OIIK-5.3-3 «BOTIPOCHUKY
MTOJIHOTEI ¥ TOHATHOCTH I HACEJICHUS OIIK-5.3-B | D1 52 B3 54 | npoMexkyTOYHOT
UHQOpMaIK Ha OQHUIIHAIBHBIX CaliTaX OpraHoB D526 D7 D8 0 KOHTPOJIS;
Biactu. KauecTBo 1 3 peKTUBHOCTH «0OpaTHOI 29510211 | xeiic; pedepar
cesizuy. /TIp/ 212 (9kcniepTHast

OIICHKA)

6.4 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOIIPOCHUK»

nekuuid. [ToaroroBka k ax3ameny. /Cp/ OIIK-5.3-B | 1 92233 D4 | camokoHTpoOns
0536 07 08
29310011

012




Pazpnen 7. IlpomeskyTouHas aTTecTanus U
KOHTPOJIb
7.1 IIpomesxyTouHas aTTecTanus U KOHTpoIb /Tema/ 6 0
7.2 ITposenenue sx3amena /MKP/ 6 0,35 | OIIK-5.3-3 ITposenenue
OIIK-5.3-B | 31 3233 D4 | 5K3aMmeHa 10
D526 D7 D8 | KOHTPOILHBEIM
99210911 MaTepHagam
312 JUCLUTUINHBI
7.3 Koncynpsranus nepen sx3amenom /Kuc/ 6 2 OIIK-5.3-3 OTBeThI Ha
OIIK-5.3-B | 1 32 23 24 BOTIPOCHI
D556 D7 D8 CTYICHTOB,
D9 310 D11 | BO3HUKIIKE NPU
312 MIOJITOTOBKE K
9K3aMeHY
7.4 IMonroroBka K 9k3aMeHy /JK3aMeH/ 6 44,65 | OIIK-5.3-3 IToaroroBka
OIIK-5.3-Y | D122 23 D4 | oKk3aMeHy IO
OIIK-5.3-B [ 2526237 28| MaTtepuanam
39 210311 JICKIMU U
D12 KOHTPOJIbHBIM
Marepuanam
JVCIATUTAHBL

5. OHEHOYHBIE MATEPHAJIbI 10 JUCHUIIJIMHE (MOAY JIIO)

OrneHoYHbIe MaTepUallbl IPUBEACHBI B IPHIIOKEHUU K paboyel mporpaMMe AUCHMIUIMHEL "['0CcyapcTBeHHbIE U MYHUITYHITaIbHbIC
yeryra" (cM. mokymeHT "OIeHOYHbIe MaTepHalibl o quctumuinHe "I'ocyqapcTBeHHBIE U MYHUITyHTIAIbHBIE YCIYTH')

6. YHEBHO-METO/JMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHHUE JTUCITUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas aurepatypa

6.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJJEKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"

21 |Ilopran I'ocycmyr

32  |Caiir 0 rocygapCTBEHHBIX 1 MYHHIUNAIBHBIX YUPEXKICHUIX

93  |EBporeiickas xaptus MmectHoro camoymnpasienus (Ctpacoypr, 15.10.1985) ETS Ne 122 (parudunuposana @3 ot 11.04.1998
Ne 55-03)

24  |Koncrutymus PO (2020)

35 |D3 o1 06.10.1999 Ne 184-D3 «OO6 oOUIMX MPUHIMIIAX OPTaHU3AIMH 3aKOHOIATENbHBIX (MPEICTABUTEILHBIX) U
MCIIOJTHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON BIIacTH CyOBekToB POy (pex.)

26 |®3 ot 06.10.2003 Ne 131-D3 «O6 00MIMX MPUHIMIIAX OPraHU3AIMHA MECTHOTO camoyrpasiicHus B POy (pen.)

27 |®3 ot 27.07.2010 Ne 210-D3 «O6 opraHu3zaiiu MpeI0CTaBICHUS TOCYJaPCTBCHHBIX U MYHHIUIAIBHBIX YCIyr» (pel.)

98 | Vka3 IIpesunenta PO ot 07.05.2012 Ne 601 «O6 OCHOBHBIX HaNpaBIEHUAX COBEPIICHCTBOBAHUS CUCTEMBI
TOCY/IaPCTBEHHOTO YIPABICHHUS»

39 |T'OCT P 50646-2012. HatmonanesHsli crangapt PO. «Yenyru Hacenenuto. Tepmunsl 1 onpeneneaus» (yrB. Ilpukazom
Poccranmapra ot 29.11.2012 Ne 1612-c1)

010 [|Pacnopsixenue Ilpasurenscra PO ot 18.09.2019 Ne 2113-p «IlepeueHb TUNOBBIX FOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX
YCIIYT, MPEAOCTABISEMBIX UCIIOTHUTEIEHBIMHE OPraHaMU TOCYIapCTBEHHOH BIacTH CyObekToB PD, rocynapcTBEeHHBIMU
YUpEKICHUAMH CyObeKTOB PO 1 MyHUIIMNATBHBIME YUPEKACHUAMH, a TAKKe OpraHaMU MECTHOTO CaMOYIPaBIICHUSDY

911 |Onexrponnas 6udbmuoreka PIPTY - DnextponHslii pecype - Pexxum nnocryna: u3 koprioparusHoii cetu PIPTY

D12 |[Bobaenko C.B., Boonenko H.A. 'ocynapcTBeHHBIC 1 MyHUIIMIIATIBHBIE YCIYTH: yueb. mocobue. - Ps3anp, 2021. —

[OnexrponHsIit pecypc]

6.3 IlepeueHb NporpaMMHoOro odecnevyeHust 1 HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb TUIEH3MOHHOI0 1 CBOOOAHO PACIPOCTPAHSIEMOr0 MPOrPAMMHOI0 00ecnevyeHusi, B TOM YUcJie 0Te4eCTBEHHOT 0

NPOU3BOJCTBA
HaumenoBanue Onucanue
Adobe Acrobat Reader Ceo6oanoe I1O
OnepanuonHas cuctema Windows XP Microsoft Imagine, somep moamucku 700102019, 6eccpouno
OneparnuonHas cuctema Windows Kommepueckas nuieH3us




Kaspersky Endpoint Security KomMmepueckast TUIeH3Us
Kaspersky Endpoint Security Kommepueckast JTUIeH3 st
LibreOffice Croboanoe I10
6.3.2 Ilepeyenb nHGOPMALUOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 [Cucrema KoncynprautlIlitoc http://www.consultant.ru

6.3.2.2 |CnpaBounas mpaBoBas cucrema «Koucynprantllnroc» (moroBop o6 mHpopmaimonHoi noanepxkke Nel342/455-100 ot
28.10.2011 r.)

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

203 y4eOHO-aIMHHUCTPATHBHBIA KOPIyC. Y4eOHasl ayJUTOpHUS Ui MPOBEACHUS 3aHATHH JICKIMOHHOTO THIIA, 3aHATHM
CEMHMHApPCKOTO THIIA, MPAKTHYECKHX 3aHATHHA, B TOM YHCJE BBIIOJIHEHHS y4eOHBIX, KYPCOBBIX M JIUIUIOMHBIX PadoT,
TPYNIIOBBIX ¥ HMHAMBUAYAJIbHBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS W TNPOMEXKYTOUHOW aTTeCTaluH, s
caMoCTOsATeNnbHOM padoTel  CrnennansHast MeOenb (30 mocaoYHbIX MECTa), KOMITBIOTEP C BO3MOXHOCTBIO TIOAKITIOUYCHUS K
cetu «MHTepHeT» U obecreueHHeM JOCTyIa B 3IEKTPOHHYIO HH(POPMALMOHHO-00pa3zoBarenbHylo cpeny PIPTY,
MYJIBTHMEINA IPOSKTOP, SKPaH, TOCKA

503 nmaGoparopHblit Kopryc. YueOHas aynuTopus I npoBeneHus y4ueOHbIX 3ansaTuil Crienuanu3upoBanHas mMebens (37
MOCAIOYHBIX MECT)

2 TIK: Intel Celeron CPVJ1800 — 25 mir.

Bo3MmoxxHOCTh mOAKIIOUEHHS K ceTH IHTepHeT u obecmedeHHeM JOCTyla B 3JIEKTPOHHYIO HH()OPMALUOHHO-
obpazoBarenpHyio cpeny PIPTY

424 a yueOHO-aAMUHUCTPATUBHBIN KOpITyC . YueOHast ayIUTOpHs Ul IPOBEAEHHS yueOHbIX 3aHATU 28 0Ccag0YHbIX MECT,
kommnbtoTepHas TexHuka (15T1K) ¢ BO3MOXXHOCTBIO MOAKIOUEHHS K ceth «MHTepHeT» M o0OecreueHueM IOCTyma B
AIIEKTPOHHYI0 MH(OpMaOHHO-00pa3oBatenbHyto cpeny PIPTY, mynsruMenuiiHoe ob6opynosanue (nmpoekrop Ben Q,
JKpaH), CeluaIn3upoBaHHas Meoelb (CTynbs-28, ctonbl-14), nocka

8. METOAUYECKHUE MATEPHWAJIBI IO JTUCHHUIIJIMHE (MOAYJIIO)

Metoanueckoe obecriedeHne TUCIUIUTNHBI "T'0Cy1apcTBEHHBIC U MYHHILYHIIAIbHBIC YCIYTH" IPUBEICHO B MPHIOKEHNH K paboueit
IporpaMMe JTUCHUTUIMHBI (CM. TOKYMEHT "MeTronuueckue ykazaHus 1o aucuuiuinee "[ocynapcTBeHHbIE U MYHUIIYHUITaIbHbIC

yenyru'")

MoanucaHo 3aBeayoOWMM Kadeapbl ®reoy BO "PIrPTY", PIPTY, MNepdunbes Cepreit Banepbesuy
MpocTas noanucb

MoanucaHo 3aBeAywWwMM Bbinyckatowen kacdeapbl ®rsoyY BO "PIrPTY", PIPTY, Mepdunbes Cepreii Banepbeny
MpocTas nognucb

MoanucaHo npopekTopom no POMuMA ®reoy BO "PrPTY", PIPTY, Kopsuko Anekceln Bsuecnasosud, MpopekTop no yyebHol paboTte
Mpocras noanucb




