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1. OBIIME MMOJIOKEHUSA

O1neHOYHBIE MaTEPHAIBI — 3TO COBOKYIMHOCTh y4€OHO-METOAMYECKUX MAaTEepHUaIoB (KOHTPOIHHBIX
3a/laHui, onucaHuid (popM M TpoLEAYp MPOBEPKH), MPEeIHASHAYCHHBIX U OIEHKH KadecTBa OCBOCHHSA
o0yJaroMICs JaHHOH nuciuruiuHb! kKak yactu OITOIL.

Llenb — OEHUTH COOTBETCTBUE 3HAHWM, YMEHUH M BIaJCHUH, MPUOOPETEHHBIX 00YYarOIIUMCS B
MIPOIIECCe U3YUEHUS AUCIUTUTHHEIL, 1IesisiM U TpedoBanusm OITOIL.

Kontposns 3HaHMii 00y4atonuxcst IpoBOAUTCS B (popMe MPOMEKYTOYHOH aTTeCTalHH.

[IpomesxyTounas artectanusi npoBoAuTcs B popme sxzameHa. dopma mpoBefeHUs IK3aMEHaA —
NUCBMEHHBIH OMpoC 1Mo OuiieTaM (BOIpocaM) U YCTHas Oecelia ¢ IpenoaBaTelieM 0 MPOiIeHHBIM TeMaM
Kypca.

2. OIIMCAHUE MOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUS KOMIIETEHIIAA

ChopMupoBaHHOCTh KaXJIOW KOMIIETEHIIMM B pPaMKaX OCBOCHHS JaHHOW IUCIUILTAHBI
OIICHUBAETCS 110 TPEXYPOBHEBOH IITKaJIE:

1) moporoBblil ypoOBEHb SIBIISICTCS 00s3aTENBbHBIM JUIS BCEX OOYYAIOLIMXCS
T10 3aBEePIICHNH OCBOEHHUS TUCITUILINHEL,

2) TpPOJBUHYTBHI YPOBEHb XapaKTEPU3YETCs MPEBBINICHHEM MHUHHUMATbHBIX
XapaKTEPUCTHK C(HOPMHUPOBAHHOCTH KOMIIETCHLMH 10 3aBEPLICHUH OCBOCHMS
JUCLUIUINHBL;

3) OJTalOHHBIA YpOBEHb XapaKTEpPHU3yeTCs MAaKCHMaJlbHO BO3MOXKHOM
BBIPaKEHHOCTHIO KOMIIETEHIIMM W SBISETCA BaXKHBIM KaueCTBEHHBIM OPHEHTHPOM
JUIS CAaMOCOBEPIIIEHCTBOBAHUS.

JK3aMeH TPOBOAMTCA B (popMe MHCBMEHHOrO oOmpoca 1o OmireraM  (BOmpocam), C
MPEBAPUTENBHOW OATOTOBKON. DK3aMEeHATOP BIIpaBe 3a/1aBaTh BOMPOCH! CBEpX OWIIeTa.

Or1ieHKa Ha HK3aMEHE BBICTABIISACTCS KOMIUIEKCHO 10 HTOTaM OTBETa Ha BCE BOIPOCHI.

Ilpu oueHuBaHuu (ONpEJCICHUN) pE3YJIbTATOB OCBOCHHS  JMCIUIUIMHBI  PUMEHSICTCS

nn

TpaauuuoHHas cucrema ("oTanyHo", "Xopomo", "yI0BIeTBOPUTENbHO", "HEYIOBIETBOPUTENLHO").

6) Kpumepuu oyeHKu omeema 06}/‘{61}01146200}1 HA 9K3ameHne.

XapakTepHCTHKA OTBeTa Ouenka

v/ JlaH TONHBIM, pa3BEPHYTHI OTBET HAa IOCTABIEHHBIM BOHPOC,|'OTIUYHO"
IIOKA3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 10 AUCLUITIMHE,

v/ Jloka3aTenbHO pAacKpPBITl OCHOBHBIC IOIOKEHUS BOIPOCOB; B
OTBETE  MPOCIEKHMBAECTCA  YeTKas  CTPYKTypa, JIOTMYecKas
MOCIIEI0BATEIBHOCTh, OTPAXKaloIlas CYIHOCTh PacKpPbhIBAEMBIX
TIOHATU, TEOPUHL, IBJIEHUU.

v 3HaHue 10 NPeAMETY JEMOHCTPUPYETCs Ha (POHE TOHMMAHUs €ro B
CHCTEME JaHHOW HayK{ U MEeKAMCUUIIINHAPHBIX CBA3EH.

v' Moryr OBITh [OMYIIEHBl HEIOYETHI B ONPEICICHUU ITOHSITHH,
HCIpaBJICHHbIE CTYIEHTOM CaMOCTOSTENILHO B IPOLIECCE OTBETA.

v' JlaH TOJHBIA, pa3BEPHYTHI OTBET HA IIOCTABICHHBIH BOMPOC,|"xopomio”
MI0Ka3aHO yYMEHHUE BBIJEIUTH CYLIECTBEHHBIE M HECYLIECTBEHHBIE
MIPU3HAKH, IPUYHUHHO-CIIEICTBEHHBIE CBSI3H.

OTBeT YETKO CTPYKTYpUPOBaH, JIOTHYEH,

MoryT OBITH IOMyIIEHBI 2-3 HETOYHOCTH WM HE3HAYUTEIHHBIC
OUIMOKH, NCTIPABJIEHHBIE CTYJEHTOM C IIOMOIIBIO IIPEIOAaBATENS.
JlaH HenoCTaTOUHO MOMHBIN U HEAOCTATOYHO Pa3BEPHYTHIA OTBET. |'yAOBIETBOPUTEILHO"
Jloruka 1 OCJIeA0BAaTEIbHOCTh U3JI0KEHUS! HMEIOT HapyILICHUSI.
HonymeHnsl omuOKM B PACKPBITHHM MOHATHH, YHNOTpeOJIeHUH
TEPMHUHOB.

v CTyjeHT He Croco0eH CaMOCTOSTENBHO BBIIEIUTh CYIIECTBEHHBIE U

HECYIIEeCTBEHHbIE MPU3HAKH M IPUUYHHHO-CJIEICTBEHHBIE CBA3H.
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B orBeTe 0TCYTCTBYIOT BBIBOJIBI.

‘YMeHne pacKphITh 3HAUCHIEC 0000IICHHBIX 3HAHUH HE TTOKa3aHo.

PeueBoe odopmiienne TpedyeT nonpaBoK, KOPPEKIHH.

NENENRN

OtBer mpeacraBiseT co0OH  pa3po3HEHHBIE
CYILECTBEHHBIMHU OIIMOKaMU IO BOIPOCY.

3HaHUS  C['HEYJOBJIETBOPUTENIHHO"

v TIpuCyTCTBYIOT (PParMEeHTAPHOCTH, HEIOTHYHOCTD U3JI0KEHUSL.
v' CTyIeHT He OCO3HAET CBA3b 00CYKIAEMOro BOIPOCa MO OUIIETY ¢
JIPYrAMA O0BEKTaMU JUCIUTLIHHEI.
v" OTCYyTCTBYIOT BBIBOIBI, KOHKPETH3al[Ms MW JIOKa3aTeIbHOCTh
M3TI0KEHUS.
v JIONOJNHUTENbHBIE W YTOYHSIOIIME BOIPOCHI IIPENoxaBaTess He
MIPUBOJIAT K KOPPEKIINN OTBETA CTY/IEHTA.
v OTBeT Ha BOMPOC MOTHOCTHIO OTCYTCTBYET
v OTKa3 oT OTBETa
3. HACHOPT ®OHJA OLHEHOYHbBIX CPEACTB IO JUCHUIIJIMHE
Ne KonTtposaupyemble pa3zaesibl (TeMbl) IMCHUIIIMHBI Kon Bun, meton,
n/n (pe3yJbTaThl IO pa3eiaM) KOHTPOJIUPYEMO ¢opma
W KOMIIeTeHIMH OLICHOYHOI0
(nam e€ yacTH) | MepONpUATHS
1 2 3 4
1 Tema 1. AKTHBHBIN 3aJI0T, TPYIIIEI BpeMeH (HacTosIIee, VK-4.1, YK-4.2 | Dx3amen
npomemee, Oynymee). [lepeBoauecknii aHaIM3 TEKCTOB.
2 Tema 2. CrpasaTenbHbIN 3a510T, TPYIIBI BpEMEH YK-4.1 OK3aMeH
(macrosimee, npomenmiee, Oyaymee). [lepeBogueckuii
aHaJIN3 TEKCTOB.
3 Tema 3. IlepeBomyeckue TpaHchopMmanuu (JICKCHUSCKUE VK-4.1 Ox3ameH
TpaHchOpMaIiH)
4 Tema 4. HaBwiku nemoBoii BepOambHOW W HeBepOampHOU | YK-4.1, YK-4.2 | Dk3amen
KOMMYHUKAIIHH Ha AHTJIIMICKOM SI3BIKE B
MYJIBTUKYJIBTYPHOMH Cpefe
5 Tema 5. @pa3zossie rnaronsl. [lepeBogueckuii anamms VK-4.1 Ox3ameH
TEKCTOB
6 Tema 6. Henmmunsie ¢hopms rnarona. MaduauTHB 1 YK-4.1 Ox3ameH
WH(OWHUTHBHBIE KOHCTPYKITUU
7 Tema 7. Hennunslie popmsl rnarona. [Ipuuactue [ u 11 YK-4.1 OK3aMeH
8 Tema 8. TakTUKU U cTpaTEruy BEJCHUS IEPETOBOPOB YK-4.1, YK-4.2 | Dx3ameH
9 Tema 9. Henuunsle ¢opmbl THarona. [epynawmid. YK-4.2 OK3aMeH
[TepeBomueckue TpaHch opMaru (mexcuko-
rpaMMaTHYECKHEe TpaHCcHopMaIium)
10 Tema 10. IlepeBoagueckuii aHamu3 TEKCTOB DIEKTPOHHbBIE YK-4.1, YK-4.2 | Dx3amen
koMMyHuKauuu. [Ipesenramnus
4. TUMTOBBIE KOHTPOJIBHBIE 3AJIAHUS NN UHBIE MATEPUAJIBI
Koowu Pezynomamut océoenusn OIIOIT
KoMnem eHyuii Cooepiicanue Komnem eHyui
YK-4.1 Beinosasier nepeBo mpodeCCHOHAIbHBIX TEKCTOB ¢ HHOCTPAHHOIO A3bIKa Ha

rocyaapcTBeHHbIN A3bIK PD 1 ¢ rocynapctBeHHOro si3bika PO Ha MHOCTpaHHBIN,
BJIaJIeeT PA3IMYHBIMH CIIOCO0AMH aHAJIN3a HHOSA3BIYHBIX TEKCTOB




DK3aMeHAUHOHHBIH OMJIET COCTOUT U3 C1eOYIOUUX 6ONPOCOB:
1. Ilepeom Tekcra co ciaoapém (1200 cumBoo x 40 MuH)
2. TlepeBox (cxxaToe M3IOKEHHE coiepxaHus) Tekcra 6e3 ciaosaps (2000 cumsosos 7-10
MUH)
3. becena no npodeccruoHalIbHO-3HAaUNMBIM TEMaM
1) munoeoii mexcm 05t nepesooa co clo8apém
Government Service Organization

The organizational challenges of managing complexity became clear during the recent business
transformation of a government service agency. Engaged in building a single new operating model
nationwide for up to 30,000 users, this agency nearly had to shut down the initiative as the costs of
complexity in customer-facing operations escalated. The challenge was to automate simple customer
interactions and improve service levels from an unsatisfactory 50% to a more commercially viable level
of 80% to 90%...at an affordable cost. The first step in reshaping and redirecting the operating model was
to identify and understand key supply and demand drivers. A joint Booz Allen/client team confirmed the
decision rights held by each party in the process—the customer, front line clerks, and their managers in
the organization. The solution to managing the complexity was built on Tailored Business Streams. For
simple customer interactions, the agency incorporated customer decision rights into web-based scripts,
enabling streamlined, convenient, low-cost execution. For more complex work, they retrained clerks to
handle customer requests based on a clearly articulated set of decision rights. In the process, the agency
designed a new, more segmented structure for clerk workgroups. Instead of operating interchangeably,
workgroups now took on more focused roles either as specialists handling particular issues, or as
generalists. Clerks were armed with the right information and motivated with appropriate incentives.
1.

2) munosgoil mexcm nepegoda be3 ciosaps

The current economic era is coming to an end

By Will Martin | Business Insider UK Finance —09.09.2016
The current economic era is coming to an end, and over the next 30 or so years, the global economy is
going to change massively, according to research from Deutsche Bank.
In the bank's latest Long-Term Asset Return Study, strategists Jim Reid, Nick Burns, and Sukanto Chanda
argue that the current economic age, which began sometime in the 1980s, has been characterised by
globalisation, and a huge change in the world's demographics, which has boosted growth and increased
productivity.
However, that era is now at an end, and the world is staring down more than three decades of subdued
growth, lower profits, higher inflation, and dwindling global trade as we adjust to a shift in demographics
across the planet.
"It feels like we're coming towards the end of an economic era. Such eras often come and go in long
waves," the report argues, continuing (emphasis ours):
"In the modern era it seems that ever since the beginning of the 1980s the global economy has been
dominated by globalisation and also a complimentary and massive change in demographics. This has had
a profound impact on the global economy at a macro and micro level. It’s also had a huge impact on asset
performance. We will argue that this era is close to being over and the economic, political, policy and
asset trends that accompanied it could soon start to reverse."
Essentially, Reid and his colleagues argue that the world has reached a demographic peak.
In the past 30 years a perfect storm of factors — China reentering the global economy in the 70s, the fall
of the Soviet Union, and to some extent, the economic liberalisation of India — added more than a billion
workers into the global labour market.
This, Deutsche notes "has coincided with a general surge in the global workforce population in absolute
terms and also relative to the overall population, thus creating a perfect storm and an abundance of
workers."
As the chart below illustrates, that combined with a surge in high earning, high spending workers to
dramatically increase the global productivity ratio:



Figure 11: Productivity ratio (35-54yr vs. 0-24yr & >65yr)
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However, now we've hit peak, what stares the world down is a fundamental shift in our economy, moving
away from the globalisation and the rapid expansion that characterised the pre-financial crisis years, and
towards a steadier, far less exciting economy.

Koowt Pezynomamut oceoenusn OIIOI
KoMnem eHyuil Cooeporcanue KomnemeHyuil
YK-4.2 VYCTHO NpeACTaBIsIeT Pe3yNbTaThl CBOEH NEATEIBHOCTH HA MHOCTPAHHOM SI3bIKE, MOXKET
MOJICPKATh Pa3rOBOP B XOJIE MX 00CYKICHUS

KoHTpomb  OCBOEHHS KOMIIETEHIIMH OCYIIECTBISETCS IO  pe3yiabTaTaM  IPeICTaBICHHS
Ipesenranuu B Teme 10 Competition, a Taxke mo uroram OGecebl ¢ penoaaBaresaM (Ha HHOCTPAHHOM
A3bIKE) 110 OIHOM M3 MPOMICHHBIX MPO(ECCHOHATEHO-3HAYMMBIX TEM Kypca.

1) THIIOBO# CITUCOK TeM M1l Oecenbl (JMCKYCCHH) ¢ TIPeroaBaTeleM:

A) Organizations: types, structures, communication
B) Money: fiat vs digital currency

C) Virtual business: internet for doing business.

D) Business cultures

E) Human Resources Management

F) Problems of employment

G) Corporate governance

H) Professional ethics

1) Innovations

J) Competition

JOKYMEHT MOAMUCAH SIEKTPOHHOM NOAMUCHIO
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