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Pacnpeue.ﬂel-me YacoB JUCHMIIVINHBI 110 CeEMeCTPpaM

Cemectp
(<Kypc>.<Cemectp Ha 8(4.2)

Kypce>) Hroro

Henens 16

Bun 3ansTuii vII PII vII PIl

Jleximn 16 16 16 16
JlaboparopHblie 16 16 16 16
IMpakTuueckue 8 8 8 8
Huas koHTaKTHAS 0,35 10,35 0,35 0,35
pabora
KoncynsTrpoBaHue 2 2 2 2
nepes 3K3aMEHOM H
MIPAKTUKON
Uroro ayn. 42,35 142,35 142,35 [42,35
KonraktHas pabora  |42,35 [42,35 42,35 (42,35
Cawm. pabora 21 21 21 21
Yackl Ha KOHTPOITh 44,65 44,65 |44,65 [44,65
Hroro 108 108 108 108

r. Psazaun



IIporpammy cocraBuin(u):

0.9.H., 3a8. kag., Esooxumosa Enena Huxonaesna

Pabouyas nporpamMma JUCLIUILIMHBL

YnpasieHue kauecTBOM

paspabotrana B coorBercTBun ¢ ®I'OC BO:

®I'OC BO - 6akanaBpuar mmo HampapieHuio noaroroBku 38.03.02 MenemkmenT (puka3 MunoopHayku Poccun ot 12.08.2020 r. Ne
970)

COCTaBJI€HAa Ha OCHOBAHWH y4eOHOrO IIaHa:
38.03.02 MeHeKMEHT
YTBEPKIECHHOIO y4EHBIM cOBETOM By3a oT 28.02.2025 nporokon Ne 8.

Pa6ouas nporpamma onoOpeHa Ha 3aceaHuu Kadeapsl

3KOHOMI/IKI/I, MEHEIKMEHTA U OPraHu3al Mpou3BoACTBA

IIporokon ot 28.04.2025r. Ne 10
Cpok gerictBus nporpammbl: 2025-2030 yu.r.
3aB. kadenpoit EBnokumoBa Enena Hukonaesna



BuzupoBanue PII/] 1151 MCIOTHEHUS B 04ePeAHOM Y4eOHOM roay

Pabovast mporpaMma repecMoTpeHa, 00CyKaeHa | 0100peHa st
ucronaenns B 2026-2027 yaueOHOM roay Ha 3aceannu Kaheapol
IKOHOMHUKH, MEHET:KMEHTA U OPraHU3alMi MPOU3BOICTBA

[Iporokom o 2026T. Ne

3aB. kadeapoit

BusupoBanue PII/] 1151 ucrioiHEeHUS B 04epeAHOM Y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CyKIeHa 1 0100peHa s
ucnonHenus B 2027-2028 yueOHOM roy Ha 3acejaHuu Kadeapsl
IDKOHOMHUKH, MEHET:KMEHTA W OPraHU3alui MPON3BOICTBA

[Iporokom ot 2027 1. Ne

3aB. kadeapoi

Buzuposanue PII/l 1,151 ucrioIHEHUS B 04epeAHOM Y4eOHOM roay
Pabouas nporpamma nepecMoTpeHa, 00CykaeHa U 0go0peHa s
ucnonHenus B 2028-2029 yueObHOM rony Ha 3aceqanuu Kadeapbl

3KOHOMI/IKH, MEHEI)KMCHTA M OPraHu3alvy IPpou3BoOACTBA

[Iporokom ot 2028 . Ne

3aB. kadenpoit

BusupoBanmue PILJ] 1/ ucroiHeHusi B oUepeTHOM y4eOHOM roxy

Pabouas nporpamma nepecMoTpeHa, 00CykIeHa ¥ 0100peHa st
ucronaenns B 2029-2030 yueOHOM roay Ha 3acenaHun Kaheaphl

BKOHOMHKI/I, MEHEI)KMEHTA U OPraHu3aluv Mponu3BoaCcTBa

[Iporokomor 2029 1. Ne

3aB. kadeapoi




1. IEJIM OCBOEHUSA JUCHHUIIJIMHBI (MO Y JIS1)

11

Heﬂb JUCHUIIIIMHBI — MMO3HAKOMUTH CTYACHTOB C OCHOBHBIMU JJOCTHXXCHUAMU TCOPUHN U NIPAKTUKH MCHCPKMCHTA Ka4€CTBA,
IIOKa3aThb H€06XOZ[I/IMOCTI) HCIOJIb30BaHUS ATHUX JOCTHKEHHH BO BCEX ccbepax JACATCIIbHOCTHU HpeﬂHpHﬂTHﬁ, HE3aBUCHUMO OT
UX OpraHru3alliOHHO-IIPaBOBBIX d)OpM u OTpaCHCBOﬁ NPUHAJICKHOCTH.

1.2

3a1aun JUCHMIUIMHEL:

1.3

- copMHUpOBaTh TEOPETHYECKUE 3HAHUS B 00JIACTH MPOOIeM o0ecriedeH s M YIIPABICHHS KaYeCTBOM B YCIIOBHSIX
PBIHOYHOM 9KOHOMHKH,

14

- IO3HAKOMHTH C OT€UYECTBEHHOMN U 3apy6e>1<H0171 HCTOpI/Ieﬁ Ka4deCTBa,

1.5

- OCBOUTH OCHOBBI METOAOJIOI'MA U TEPMHUHOJIOIMU YIIPABJICHUS Ka4YC€CTBOM PA3JIMYHBIX MMPOLECCOB, MPOAYKIIMHU U YCITYT,

1.6

- [I0Ka3aTh CTYACHTAM BO3MOXHOCTH IIPUMEHCHHUA UHCTPYMCHTOB U MECTOJ0B Ka4CCTBa.

2. MECTO JUCHUIIJIMHBI (MOAY.JIsI) B CTPYKTYPE OBPA3OBATEJILHOM IMTPOT'PAMMDbI

Huxn (paznen) OIL: |Bl.O

2.1

TpeOGoBaHus K NpeABaApPHUTEJbHOI HOAT0TOBKe 00y4al0ILerocs:

211

WorldSkills: ITpeanpuHuMaTenbsCTBO

2.1.2

WorldSkills: YrpasiieHue KU3HESHHBIM [THKJIOM

2.13

AHanu3s, MOJEIMPOBAHUE U IPOCKTUPOBAHUE OM3HEC-TIPOLIECCOB OPraHU3AIMU

214

BremneskoroMugeckas ACATCIBHOCTD NPEATIPUATHA

2.15

Jlorucruka

2.1.6

CriernanpHasi OIIEHKa YCIIOBHM Tpyaa

217

Ynpasienue mpojakaMu U B3auMOOTHoOLIeHUsIME ¢ kiineHTamu (CRM)

2.1.8

DuHAHCOBBIM MEHEKMEHT

2.1.9

IlenooOpa3oBanue

2.1.10

3pFOHOMI/IKa pa6oqer0 IMpOCTPAaHCTBA

2.1.11

Kanpst u orutara tpyna

2.1.12

HJ'IaHI/IpOBaHI/Ie 1 KOHTPOJIJIMHT Ha TIPEATNIPUATHA

2.1.13

[oBenenue norpedureneit

2.1.14

VYnpasieHnue pecypcaMu 1 3aTpaThl IPEAIIPUATHS

2.1.15

OpFaHI/ISaLII/ISI JOKYMCHTUPOBAHUSA praBJ’IeH‘-IeCKOﬁ JACATCIIBHOCTH

2.1.16

Opranuszanysi 1 HOpMUPOBAHUE TPYyHa

2.1.17

Opl"aHPBaIIPISI IIpOU3BOACTBA

2.1.18

Crparernyeckuii MEHEIKMEHT

2.1.19

Kpocc-KkynbTypHbIif MEHE)KMEHT

2.1.20

MeHepKMEHT

2.1.21

Texuomorus MalIMHOCTPOCHUA

2.1.22

MauiuHbl 1 000pyA0BaHUE NPOMBIIUIEHHbIX NPEANPUITUI

2.1.23

DKOHOMHKA OTPaACIIH

2.1.24

OKOHOMHMKA MPEANPUITUI

2.1.25

KommnerorepHas rpaduka

2.1.26

O3HaKOMUTEIbHAS IIpaKkTUuKa

2.1.27

OCHOBBI MaTCepUaAJIOBCACHUSA

2.1.28

DKOHOMUYECKAsI TEOPUSI

2.1.29

Hay‘IHI)IC OCHOBBI HHHOBAIIMOHHBIX TEXHOJIOr Ui

2.1.30

ConpanbHas IICUXO0JIOTUs

2.2

Jucuuniaunel (MOLYJIM) U NPAKTUKH, JJIs1 KOTOPBIX OCBOEHHE TAHHOW AUCHMIIMHBI (MOAYJIs1) HEOOXOIUMO KaK
npeanecTBy0Iee:

221

OpFaHI/ISaHI/IOHHO-yTIpaBJ'IeH‘ICCKafI IpaKTUuKa

222

[oaroroBka K mporeaype 3aiuThl 1 NpoLeaypa 3alUThl BHITYCKHON KBaTU(QHUKALMOHHONW paOOThI

2.2.3

IloaroroBka k ciaue u crada TroCyaapCTBECHHOI'O 5K3aMEHa

224

Hpe[[,[[I/IHJ'IOMHaSI NpaKTHUKa

3. KOMIIETEHIIMHN OBYYAIOIIET'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSA JUCIHUIIJINHBI

(MOJYJIST)




OIIK-1: CnocobeH pemiaTh npoeccHoOHAJbHbIE 32/1a4H HA OCHOBE 3HaHMIi (HA MPOMEKYTOYHOM YPOBHE) IKOHOMUYECKOii,
OpPraHU3alMOHHOIl M YNPaBJeHYeCKO Teopuu

OIIK-1.2. Pemaet npodeccnonanbHble 321241 HA OCHOBE 3HAHMII (Ha MPOMEKYTOYHOM YPOBHE) IKOHOMHUYECKOIi,
OpPraHU3alMOHHOI M yIpaBJIeHYeCKOoii Teopuu

3HaTh

OCHOBHBIE TIPHHITUITBI MEHEKMEHTA KaueCTBa;

WCTOYHUKH MH(OPMALUK O MEPEIOBOM OTCUSCTBEHHOM H 3apyOE)KHOM OIBITE B 00JIACTH U YIPABICHUS Ka4eCTBOM
Ymers

NPUMEHATH Pa3INIHbIe METObI, MOJXOAbI M IIPUHIIUITEI MEHEDKMEHTA KaueCTBa B MIPAKTHYECKON IesSTeTbHOCTH;
HAXOJUTh HEOOXOIUMYIO HH(OPMAIIHIO B cepe yIpaBICHUS KaueCTBOM

Baanernb

HaBBIKAMH pean3alii MPUHIMIIOB MEHEDKMEHTA KauecTBa

IIK-3: Cnoco0eH ocymecTBIATH TAKTHYECKOE YIIPABJIeHHE MPOLeccaMH OPraHu3aluu MPOoU3BOACTBA U ceTeil MOCTABOK,
ONEePATHBHOIO MJIAHMPOBAHUS MPOM3BOICTBEHHOI JesITeJIbHOCTH HA YPOBHE CTPYKTYPHOI'0 MOApa3esieHUus MPOMBILILIEHH O
opranmu3anum (oTaena, nexa)

IIK-3.1. Pa3pa6aTpiBaeT npeaio:KeHUs MO MOBBIEHUIO ()G eKTHBHOCTH AeSITEILHOCTH OPraHu3auuM (B TOM 4ucIe
MAIIMHOCTPOUTEJIbHOi)

3HaTh

3aKO0HOAATeNHCTBO PO B 00MacTy 3aIUTHI TIPaB MOTPEOUTENEH H TEXHUYECKOTO PEryIHpOBaHUS;

TpeOOBaHMSI MEX/TyHAPOIHBIX CTAHIAPTOB MEHEKMEHTa KadecTBa cepuu FICO 9000

YMmerh

OLIEHMBATh 3P PEKTUBHOCTH CHCTEMBbI YIIPABJICHHS KAYECTBOM OpPTaHU3AIMH U MpeiaraTb PeKOMEHIAINH TI0 €€
COBEPIIICHCTBOBAHHIO

Baanersb

CHCTEMHBIM I10JIXO/I0OM IIPH U3YYEHHUU BOIPOCOB B 00JIACTH YIIpaBJICHHUs Ka4Y€CTBOM

B pe3yabTaTte 0cBOeHHMS JMCHUILIAHBI (MOIYJIs1) 00y4aIOIIHIiCs T0KeH
3.1|3nats:

3.1.1|3axoHonaTenscTBO PO B 005acTy 3auUThI IpaB NOTpeOUTENEeH U TEXHUUECKOTO PeryIUpOBaHUS

3.1.2|TpeGoBanus MEXKIyHAPOIHBIX CTAHIAPTOB MEHEKMeHTa KadecTBa cepur ICO 9000

3.1.3|ocHOBHBIE MpUHOUIIBI MCHE/DKMCHTA Ka4eCTBa

3.1.4|ucrounuku nHGOPMAINHK O IEPEAOBOM OTECUSCTBEHHOM U 3apy0EKHOM OIBITE B 00JIACTH U YIPABICHUS Ka4eCTBOM
3.2|Ymetn:

3.2.1 OLICHUBATh BQ)Q)CKTI/IBHOCTB CUCTEMBI YIIPABJICHUA KaUC€CTBOM OpraHuU3alvuu U npeajiaratb pCKOMEHIAI MU 110 €€
COBCPUICHCTBOBAHUIO

3.2.2 MPUMCHATDH PA3JIMYHBIC MECTOAbI, IMMOAXOABI U IPUHIHIIBI MCHCDKMCHTA Kau€CTBa B HpaKTH‘{CCKOﬁ JCATCIBHOCTU

3.2.3|HaxoauTh HeoOX0MUMYI0 HH(pOpMAaIHIO B chepe yIpaBIeHHS KaueCTBOM

3.3|Baanersn:

3.3.1|cucTeMHBIM TIOAXOJIOM MPH U3YYCHHU BOIIPOCOB B 00JIACTH YIPABJICHUS KAYECTBOM

3.3.2|HaBbIKaMu peaM3alivi NPpUHIUIIOB MCHEPKMEHTA KauCCTBa

4. CTPYKTYPA U COJAEPKAHME IMCITUIIJIMHBI (MOAY JIA)

Kon HaumenoBanmue pa3snesioB u Tem /Buj 3ausitusi/| Cemectp / | Yaco | Kommneren- | Jlureparypa ®opma

| 3aHATHS Kvboc 107001 KOHTDOA |
Pazpnen 1. Moayas 1

1.1 OCHOBHI ympaBiieHus1 kKadecTBoM /Tema/ 8 0




1.2 [lonsTre xagectBa. [IpaBuilo 1eCATUKPATHBIX OIIK-1.2-3 JI1.1J11.2 KonrponbHsie
3arpat. DopmupoBaHue kadecTBa. TeHIeHINN IK-3.1-3 |J11.3J12.1 J12.2 BOMPOCHI
pasBuTHs KadecTBa B XX BeKe. DTaIlbl pa3BUTH J12.3J12.4
kadyecTBa. CHCTEMHBIH MOXO/ K YIIPABICHUIO JI2.5 JI12.6
kadecTBOM. CHCTEMHBIH MOJX0/1 K YIPABJICHUIO 2.7
kauecTBOM B CoBerckoM Coro3ze. CucTeMHBIIH 0109233
MOAXOJ K YIPABJICHUIO KAYeCTBOM 32 PYOEKOM.

DBoJONMs Ka4ecTBa U cHcTeM KadecTBa. Daza
orOpakoBku. ®a3a ynpapneHus kauectoMm. Paza
MIOCTOSIHHOT O IOBBIIIEHHS KauecTBa. KoHuenmus
3. Hemunra. [MpuHunne! Jemunra. [ukin
Jemunra (PDCA). Konnenust AHTH — [{emuHr.
Konnernmms Ixypana. Koanenius @elirenbayma.
Konneniums Ncukasel. Konnenmus Kpocou.
1.3 Iocrpoenue nuxia demunra /IIp/ OIIK-1.2-Y J1.1J11.2 Ortuer no
OIIK-1.2-B |J11.3J12.1 JI2.2| mpakTH4YecKon
TIK-3.1-Y J12.3 J12.4 pabore
I1K-3.1-B J12.5J12.6
J2.7
D19233
1.4 OoecneueHne KauecTBa MPOLYKIUH [0 METORY OIIK-1.2-¥Y JI1.1J11.2 Ortuer no
Jemunra /TIp/ OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTudeckoi
T1IK-3.1-y J12.3 J12.4 pabore
I1K-3.1-B JI2.5 J12.6
J2.7
2139233

15 U3ydenne KoHCIIEKTa IEKIUA 1 OIlK-1.2-3 JIT.1J11.2 KonTponbubie
PEKOMEHIOBaHHOM JIuTepaTyphl. [10AroToBKa K OIlK-1.2-Y |J11.3]12.1 JI2.2 BOIPOCHI
npaktudeckum pabdoram /Cp/ OIlK-1.2-B J12.3 J12.4

IK-3.1-3 J12.5J12.6
TIK-3.1-y 2.7
I1K-3.1-B 0109233

1.6 Cucremsl! kadectsa /Tema/

1.7 MexayHapoausie cranaaptel UCO no OIlK-1.2-3 JI.1 J11.2 KonrtponbHsie
00€CIIEUYCHHUIO U YIIPABICHUIO KAYECTBOM. MK-3.1-3 |J11.3J12.1 JI2.2 BOIIPOCHI
[MpuHumel MeHepKMeHTa KauecTBa. CTpyKTypa U J12.3J12.4
tpeboBanus crangapra FOCT P NCO 9001-2015. JI2.5 J12.6
TpeboBanus k 3nemenram CMK. Metost 2.7
OepexIIMBOro MPou3BoACTBa. /JIeK/ 2102233

1.8 Merton 5S /J1a6/ OIIK-1.2-Y | JI1.1J11.2 Oruer 1o

OIIK-1.2-B |JI1.3J12.1 JI2.2| naGopaTopHOi
TIK-3.1-Y J12.3 J12.4 pabore
I1K-3.1-B J12.5J12.6
J2.7
D139233
1.9 Mertox Poka Yoke /TIp/ OIIK-1.2-y | JI1.1J11.2 Otuer no
OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTudeckoi
TIK-3.1-y J2.3 J12.4 pabore
I1K-3.1-B J12.5J12.6
J2.7
2139233
1.10 IMonuryka u memu B obmactu kagecrna /I1p/ OIIK-1.2-y | JI1.1J11.2 Ortuer no
OIIK-1.2-B |J11.3J12.1 JI2.2| mnpakTHdecKoi
IK-3.1-y J12.3 J12.4 pabore
T1K-3.1-B J12.5J12.6
2.7
0109233
1.11 Peanuzanus npuHIKIIOB MEHEPKMEHTA Ka4eCTBa OIIK-1.2-Y J1.1J11.2 Ortuer no
Mp/ OIIK-1.2-B |JI1.3JI12.1 JI2.2| mpakTudeckoi
IK-3.1-Y J12.3J12.4 pabore
I1K-3.1-B J12.5 J12.6
J2.7

0102093




1.12 W3ydeHne KOHCIIEKTa KU 1 OIIK-1.2-3 JI1.1J11.2 KonrponbHsie
pexoMeHmoBaHHOH JuTepatypsl. [loaroroBka k OIlK-1.2-y [J11.3J12.1 J12.2 BOMPOCHI
npaktudeckum paboram /Cp/ OIlK-1.2-B J12.3 J12.4

[K-3.1-3 J12.5J12.6
IK-3.1-y 2.7
I1K-3.1-B 01092033

1.13 Keanumerpus /Tema/

1.14 OOBEKT, MPEMET, CTPYKTYpPa KBATUMETPHH. OIlK-1.2-3 JIT.1J11.2 KonTponbubie
[TpUHIMITEL U 331241 KBAIUMETPHH. IK-3.1-3  |J11.3J12.1 J12.2 BOIPOCHI
Kpanumerpuueckue mkansl. UTHCTpyMeHTaIbHBIH, J12.3J12.4
OpPraHOJNIENTHYECKUI SKCIIEPTHBIN METO/IBI JI2.5 J12.6
HU3MepeHus KauecTBa. [IpuHImne u npoueaypsl 2.7
OLICHKH Ka4eCTBA TCXHUUCCKUX HM3JICIIHI. D192 53
OCHOBHBIE TTONIOKEHHUS, OTIPEACICHHS 1
KJIaccu(UKays MPOMBIIIIEHHOH IPOLYKIINU H €€
cBoiicTB. OCHOBHBIE TEPMUHBI U ONpPEETICHUS,

OTHOCSIIIMECS K KAYECTBY TEXHUUECKOU
npoaykuuu. Kiaccudukanust mpoMbIIIeHHOH
MIPOAYKIIMH U [TOKa3aTeNel ee CBOHCTB.
IMoka3zarenu cBOWCTB U MPOLETyPHl H3MEPEHUS
Ka4yecTBa TEXHUYECKOW MPOIyKIMU. BriGop
HOMEHKJIATYpHI TIOKa3aTeNei kauecTBa
NpOoMBbIIIEHHON poaykuuu. [lonydyenue
HH(OPMAIMK O CBOWCTBAX TEXHUYECKOH
npoaykuud. @opMUpOBaHHE IPYIIIHI aHAJIOTOB U
BbIOOp 6a30BbIX 00pasioB. [TokaszaTenu
HasHaueHHs. KnaccupukannoHHbIe TOKa3aTeNn.
[Mokazarenu ¢yHKIMOHATEHON M TEXHUUECKON
a¢dexruBaoctu. [lokazaTenu cocraBa u
CTPYKTYPHI TponyKiuu. KOHCTpYKTUBHBIE
rokasarenu u3zenuil. [lokasarenu Hale)KHOCTH,
SKOHOMHOT'0 PacX0/I0BaHHSI PECYPCOB.
[Nokasarenu TexnonoruuHocTH. [lokazarenu
6e30macHOCTH. DKOIOTHYECKUE [TOKA3aTEIH.
ITokazaTenu 3proHOMUYHOCTH, 3CTETUIHOCTH.
[Tokazarenu cranmapTU3aly U yHU(DUKAITUH.
[TaTeHTHO- MpaBOBBIE MOKa3aTeIH. MeTOombI
OLICHKU Ka4eCTBa MPOMBIIUIEHHOH TP OAYKIIHH.
Crnoco0bI OTy4YeHusI PUBEICHHBIX
(OTHOCHTENBHBIX ) 3HAYCHHH KBaTUMETPUUECKUX
niokasaresieit ceoiicTB. JJuddepeHunanbHbIi
METO/I OLIEHKH KayecTBa NpoAyKuuu. Meron
KOMIIJIEKCHOM OLIEHKHM KauecTBa. Mero
9KCMEPTHOW OLIEHKH YPOBHEH CBONCTB W/HITH
Ka4uecTBa MPOIYKIHHA. MeTo HHTerpaIbHON
OLICHKU YPOBHS KauecTBa TEXHUUECKHUX U3/ICIHUIL.
Omnpenenenne BeCOBbIX kKod(duiieHToB. OneHka
COTJIACOBAaHHOCTU MHEHHI1 SKcnepToB. /JIek/

1.15 Br10op moka3zateneii kauecTBa. Beioop 6a30BbIx OIlK-1.2-Y JI.1 J11.2 Otuer o
00pa3ios OIlK-1.2-B |JI1.3J12.1 JI2.2| naGopaTopHOii
/J1a6/ MK-3.1-y J12.3J12.4 pabote

[1K-3.1-B J12.5J12.6
2.7
2102233
1.16 OreHka kadecTBa TudepeHInanIbHBIM METOI0M OIlK-1.2-y JI.1J11.2 Otuer no
/J1a6/ OIIK-1.2-B |JI11.3J12.1 JI2.2| maGopatopHoit
IK-3.1-y J12.3 J12.4 pabore
I1K-3.1-B J12.5J12.6
J2.7
019233
1.17 OreHKa KauecTBa KOMIUIEKCHBIM METOIOM OIIK-1.2-y | JIL.1JI1.2 Otuer no
/J1ab/ OIlK-1.2-B [JI1.3J12.1 JI2.2| naGopaTopHOii
[K-3.1-y J12.3 J12.4 pabore
I1K-3.1-B JI2.5 J12.6
J2.7

01092093




1.18 OlleHKa KauecTBa HHTErpalibHbIM MeTooM /J1ad/ 2 OIIK-1.2-yY | JI1.1JI1.2 Ortuer no
OIIK-1.2-B |JI11.3J12.1 JI2.2| nabGopatopHo#t
IK-3.1-y J12.3 J12.4 pabore
I1K-3.1-B J12.5J12.6
2.7
2102233

1.19 W3ydeHne KoHCIIEKTa JEKIHH 1 5 OIlK-1.2-3 JI1.1J11.2 KonTponbueie
pEeKOMEHI0BaHHOM uTepatypsl. [loaroroska x OIK-1.2-y |JI1.3J12.1 JI2.2 BOMPOCHI
npakTHdeckuM padoram /Cp/ OIlK-1.2-B | JI2.3J124

IK-3.1-3 J12.5 J12.6
MK-3.1-y J2.7
I1K-3.1-B 219233

1.20 PasBepreiBanue QpyHkimu kauecra /Tema/ 0

121 OO0ume cBeeHus 0 Pa3BepPThIBAHUU () yHKIIHN 4 OIlK-1.2-3 JI.1J11.2 KonTponbueie
kayecTBa. PazBepThiBaHue TpeOOBaHUN MK-3.1-3 [JI1.3J12.1 J12.2 BOIPOCHI
NOTPeOHTENS B 3aBUCUMOCTH OT PO JI2.3J12.4
KadecTBa. DIIEMEHTHI U HHCTPYMEHTHI JI2.5 J12.6
pa3BepThiBaHus QpyHKINU KauecTBa. KoHnenus J12.7
JIoOMa KauyecTBa U dTallbl OTCICKUBAHUS “‘Tonoca 2109253
norpeduTens” Mpu pa3BepThIBAHUU () YHKLIUH
kadectBa. [Ipumep pazBepThIBaHuUs () YHKIIMU
kagecTBa. /JIex/

1.22 Onpeenenue U paHXUpoBaHUE TPpeOOBaHMI 2 OIIK-1.2-Y | JI1.1JI1.2 Otuer no
norpebuTene k mpoayknuu. OnpeaenecHue OIIK-1.2-B |JI1.3J12.1 JI2.2| mpakTu4eckoit
WHKEHEPHBIX XapakTepucTuk, /Jlab/ IK-3.1-y J12.3 J12.4 pabore

I1K-3.1-B J12.5J12.6
J2.7
219233

1.23 Ol1leHKa TECHOTBI CBSI3U MEXy WHKEHEPHBIMHU 4 OIlK-1.2-y | JI1.1J11.2 Otuer mo
XapaKTePUCTUKAMHU U TPeOOBaHUIMU OIIK-1.2-B [JI1.3J12.1 JI2.2| npaktudeckoi
noTpeduTest MK-3.1-y J12.3 J12.4 pabote
AHanu3 mapHbIX B3aUMOCBSI3EH MEXKIY I1K-3.1-B JI2.5 J12.6
WHXEHEPHBIMU XapaKTEePUCTUKAMH, ONIPEAeIeHHE J2.7
a0CONIOTHOM M OTHOCHTENIBHOM Ba)KHOCTH 0102233
WHXEHEPHBIX XapaKTEePUCTHK

1.24 W3yueHne KOHCIEKTA JICKIUH 1 6 OIlK-1.2-3 JI.1 J11.2 KontponbHsie
PEKOMEHIOBaHHOM JInTepaTyphl. [10AroToBKa K OIlK-1.2-Y [JI1.3J12.1 J12.2 BOIIPOCHI
npakTrieckuM padoram /Cp/ OIIK-1.2-B J12.3 J12.4

IK-3.1-3 J12.5J12.6
MK-3.1-y 2.7
I1K-3.1-B 2102233
Pa3nen 2. I[IpomeskyTouHasi aTTecTanus
2.1 IMoaroroBxka u caava sk3amena /Tema/ 0
2.2 [MoaroroBka k sxk3ameHy /Ok3amen/ 44,65 | OIIK-1.2-3 JI1.1 JI1.2 KoHnTponbHbIe
OIlK-1.2-y [JI1.3]J12.1 J12.2 BOMPOCHI
OIIK-1.2-B | JI2.3J12.4
IK-3.1-3 J12.5J12.6
MK-3.1-y J2.7
IK-3.1-B 2102233
2.3 Koncynpranus nepen sx3amenom /Kuc/ 2 IK-3.1-3 JI1.1J11.2 KonTponsHbie
K-3.1-y [JI1.3J12.1 J12.2 BOIPOCHI
IK-3.1-B J2.3 J12.4
JI2.5 J12.6
J2.7
2139233
2.4 Cnaua sk3amena /MKP/ 0,35 OIIK-1.2-3 JI1.1 JI1.2 DK3aMeH
OIIK-1.2-Y |JI1.3J12.1 JI2.2
OIIK-1.2-B | JI2.3J12.4
IK-3.1-3 J12.5J12.6
MK-3.1-y J2.7
I1K-3.1-B 2102233

5. OHEHOYHBIE MATEPHUAJIBI IT1O JTUCHUITJIMHE (MOAYJIIO)




OueHouHbIe MaTepralbl IPUBEACHBI B IPHIIOKEHNH K padoueil mporpaMMe JUCIUILIUHEL (M. TOKYMEHT «OLeHOYHbIe MaTepHabl
0 TUCHUIUIMHE «Y TIPaBJIeHHE KaueCTBOM)

6. YYHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECHHEYEHUE JUCIUIIJINHBI (MOYJIST)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHas JuTepaTrypa

Ne ABTOpBI, COCTaBUTEIN 3arnaBue UsnatensctBo, | KommuectBo/
rox HasBanue DbC
JI1.1 |Hebepmuena, H. I1., MeHepKMEHT KadecTBa : y4eOHUK TroMeHb: 978-5-9961-
Mexenkas, T. A. TroMeHCKH 2076-5,

uHAycTpransHel  |https://www.ip
i yauBepcutet, |rbookshop.ru/

2020, 196 c. 115044.html
JI1.2 |Bapeno, JI. T'., KBanumerpus u ynpapjieHUe KaueCTBOM : yueOHHUK Omck: Omckuit  |978-5-8149-
Tpame3nukoga, O. B., rocymnapcrBenH  |3375-1,
Haropuoga, 1. B., bIii TexHHUueckui |https://www.ip
Bessareesa, D. T'. YHUBEPCHUTET, rbookshop.ru/
2021, 222 c. 124829.html
JI1.3 |Konouega, B. B. MeHepKMEHT KadecTBa : ydeOHoe rocodue HoBocubupck: |978-5-7782-

HoBocubupckuii |4538-9,
rocynapcreeHn  |https://www.ip
blii TexHUueckuii [rbookshop.ru/
YHUBEPCHUTET, 126569.html

2021, 92 c.
6.1.2. JlonoJiHUTEIbHAS INTEPATYPA
Ne ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, | KommuecrBo/
roJ Hazpanue JObC

JI2.1 [Munbko 3. B., Munbko [MeHeDKMEHT KauecTBa MPOAYKIHH U MPOIECCOB : ydeOHOe Caparos: Aii [Tu [978-5-4486-

A. D. rnocooue 3p Menua, 2017, |0013-5,

369 c. http://www.ipr
bookshop.ru/7
4226.html

JI2.2 |TaBpunenko A. B. Kpanumerpus 1 yripaBieHHe Ka4eCTBOM : yueOHOe ocodue Teepw: TBI'TY, |978-5-7995-

2016, 128 c. 0826-5,
https://e.lanbo

ok.com/book/1
71299
JI2.3 |EBctpormos, H. A., MeHepKMEeHT KadecTBa MPeAIpUSATHI 1 OpraHu3aluii : Mocksa: 978-5-93088-
Kopheera, B. M., yueOHOe mocobue Axanemus 135-6,
Bbao6bikun, C. B. cragmaprusarmu |https://www.ip

, meTposioruu 1 |rbookshop.ru/
ceprudukaruu, |44346.html

2013, 216 c.

J12.4 |Mocksuuesa, E. JI., MeTomuKky OIIEHKH 3aTpaT Ha MEHEDKMEHT KauecTBa : yueOHoe |Camapa: 2227-8397,
Bamrapuna, 1. A., nocobue Camapckwuii https://www.ip
TepemmH, A. A. rocymapcrBerH  (rbookshop.ru/

piif Texanueckunit [90615.html
YHUBEPCHTET,

OBC ACB, 2016,
131 c.




Ne ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, | KommuecrBo/
roJ HazBanue JbC

JI2.5 |dBopsinunoBa, O. I1., |KBanumeTpus u cuctemsl kKauecTBa. [I[pakTHKYM : yueOHOE Boponex: 978 -5-00032-

Ilernna, A. H., rocooue Boponexckuii  |496-7,
Kneiimenosa, H. JI., rocyaapctBeHH  |https://www.ip
Hasumna, JI. 1. bl yHUBepcuTeT |rbookshop.ru/
HHKXCHEPHBIX 106441.html
TEXHOJIOT'UH,
2020, 137 c.

JI2.6 |Ilonomapesa, I'. A. KBanuMeTpus v ynpaBieHHE KAYeCTBOM : TIPAKTHKYM Camapa: 2227-8397,
Camapckwuii https://www.ip
rocymapcrBenn  |rbookshop.ru/
bIii Texumyeckuit [111617.html
YHUBEPCHUTET,
3BC ACB, 2019,

96 c.

J12.7 KBajuMeTpus : MpakTHKYM Kemepogo: 978-5-8353-

KemI'Y, 2018, 83(2330-2,
C. https://e.lanbo
ok.com/book/1
21238
6.2. [lepeuenn pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTn "UHTepHeT"
D1  |OnekrponHo-6ubnHoTeyHas cucrema «IPRbooksy [DnekTpoHHbIN pecypc]. — Pexum qocTymna: JoCTyI U3 KOPIOpaTUBHON

cetu PITPTY — cBoGoaHsIi, qocTym u3 cetn MuTeprer — mo mapostro. — URL: https://iprbookshop.ru/

32  |OnekTpoHHO-OHOIMOTEYHAs CHCTeMa U3/1aTeNbCTBa «JIaHb» [DNeKTpoHHBIH pecypc]. — PexuM gocrymna: 1ocTym u3
kopropatuBHoii cetd PIPTY — cBoGoamsIi, qocTym u3 cetd Murepret — mo mapomo. — URL: https://www.e.lanbook.com
23  |Onekrponnas oudauoreka PI'PTY [Dnexkrpounslit pecypc]. — Pexxum gocryna: u3 koprnopatusHoii cetu PITPTY — no

mapoito. — URL: http://elib.rsreu.ru/

6.3 Ilepeyenb mporpaMMHOro odecrieyeHus] 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 Hepellenb JIMIEH3HOHHOT0 U CBODOTHO pacnpocrpaHsieMoro nporpaMmMHoOro 06ecnellemm, B TOM 4YHCJI€ OTCYECCTBCHHOI'O

NMPON3BOJCTBA

HaumeHnoBaHnue

Onucanue

Kaspersky Endpoint Security

Kommepueckas nuien3us

Adobe Acrobat Reader Csob6oanoe I1O
LibreOffice Csobognoe ITO
OpenOffice Csob6oaroe 1O

OnepanunonHas cucremMa Windows XP

Microsoft Imagine, Homep noanucku 700102019, 6eccpouro

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Nndopmarmonno-npasosoii nopran TAPAHT.PY http://www.garant.ru

6.3.2.2

Cucrema Koncynprautllnroc http://www.consultant.ru

7. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHME JUCIHUIIJIMHBI (MOY JIS)

414 y4eOHO-aIMUHUCTPATUBHBINA KOPIYC. Y4eOHas ayuTOpus AJs IpoBeACHUs yueOHbIX 3aHATHI Crieliaan3upoBaHHas
Mebenb (40 mocaiouHbIX MECT), MArHUTHO-MapKepHasl J0CKa, KPaH.
Mynsrumenuitasiit npoekrop (NEC AOC 2050W)

! [IK: Intel Pentium G620/4Gb — 13 mr
BO3MOXKHOCTh TMOJKIIOUEHUsT K ceTH VHTepHeT M oOecreueHueM JOCTYNa B OJICKTPOHHYIO HH(OPMAIIMOHHO-
obpazoBaresbHyio cpeny PIPTY
325 naGopaTopHBIi KOpIyc. YueOHas ayauToOpHs Ul NPOBEACHHs 3aHATHH JIEKIMOHHOTO M CEeMHUHApCKOrO THIIA,
TPYNIOBEIX W  HMHAWBHAYANBHBIX  KOHCYNBTALMH, TEKYIIEr0 KOHTPOIS W  NPOMEKYTOYHOH  aTTeCTaluH
2 CrierranuzupoBanHasi MeOenb (29 mocaiouHbIX MECT), MArHUTHO-MapKEpHasi IOCKa, IPOSKTOP, SKPaH.

[IK: TISBM — 1 mr. Bo3smoxHOCTh moakItO4YeHUs K cetn «MHTEepHET» M o0ecliedyeHUe JOCTyNma B AJIEKTPOHHYIO
nH(hOpMaIMOHHO-00pa3oBaTesibHy0 cpeay PIPTY.




319 nabopaTopHBI y4eOHBIA KOpIyC. YueOHas ayquTOpHs JUIsl MPOBEICHUS 3aHSATHUIH JICKIMOHHOTO W CEMHHAPCKOro
THMA, TPYIIIOBBIX H HWHAMBUAYAIbHBIX KOHCYNIBTAllMi, TEKYyIIET0 KOHTPOJS W IIPOMEKYTOYHOM aTTEeCTalldH
CrierranuzupoBanHas MeOenb (24 mocaouHbIX MECTa), TOCKa, MMPOSKTOP, IKPaH.

IK: TISBM — 1 .

B03MOXXHOCTh MOAKIIOUCHUST K ceTh «MHTepHeT» M oObecredeHne [O0CTyNma B DJICKTPOHHYI HH()OPMAIHOHHO-
obpazoBarenbHyio cpeny PIPTY.

501 naGopatopubrii kopryc. [Tomemenue st camocrosTensHOM padoTel Crienmanu3upoBaHHas MeOelb (37 mocagoaHbIX
MecT)

4 IIK: Intel Celeron CPVJ1800 — 25 miT.

B03MOXHOCTh TOAKIIOYEHHS K ceTH VIHTepHeT W obecrneueHHeM JIOCTylna B 3JICKTPOHHYI HWH(OPMAIMOHHO-
obpazoBaresnbHy0 cpeny PIPTY

502 nabopatopHbiii kopryc. [Tomerenue st camocTosaTebHON padorsel Crienmann3zupoBanHas Mebenb (37 mocaxouyHbIX
MECT), ayJUTOpHAs TOCKa.

5 [1K: Intel Celeron CPVJ1800 — 25 .

B03MOXXHOCTh TOAKTIOUECHUS K ceTd «VHTepHeT» M obecreueHue J0CTyrma B DICKTPOHHYIO HWH()OPMAIMOHHO-
obpazoBarenbHyio cpeny PIPTY.

8. METOAUWYECKHUE MATEPHWAJIbBI IO JUCITUIIJIMHE (MOZY JIIO)

Metoaudeckoe odecreueHue JUCHUIUIMHbI IPUBEICHO B IPHIOKEHUH K paboueil nporpaMme JUCLMILIUHEL (CM. JOKYMEHT
«MeTtoau4ecKue ykazaHHsl AUCUUILIHHBL «YIIPaBIEeHHE KaueCTBOM)

OnepaTtop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMUCAH SMEKTPOHHOW NOAMUCHIO

NoAnnCAHO ®rboy BO "PrPTY", PIPTY, EBgokumoBa EneHa HukonaesHa, MpocTas noanucb
3ABEAYHOLLMM 3aBeaytowmin kadegpoi SMOMM

KA®E[PbI

noAanncAHO ®rboy BO "PrPTy", PIPTY, EBaooknmoBa EneHa HukonaesHa, MNpocTas nognucb
3ABEAYIOLWMM 3aBeaytowmii kadeapori SMOMN

BbIMYCKAIOLLIEN

KA®EPbI




